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About this document

Who is it for? This document is for international suppliers.
Where to file it File this document in a secure location.
Copyright Commercial-in-Confidence

Copyright © 2010

Kmart Australia Ltd

ABN 73 004 700 485

Reproduction of any part of this document is not permitted
without the prior written approval of Kmart Australia Ltd.
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Styles and icons

What are styles and A style is a way of representing text so that it stands out.

icons? . S . ,
An icon is a sign or symbol that replaces words to identify a

special situation.

The table below describes the styles and icons used in
this document.

This document uses: to show: Example
bold text e which key to press e Press Enter.
e which button to click o Click OK.
e what text to type/write. o In the Register column, write 16.
italic text references to other: Refer to:
e documents o Financial Limits
e manuals o the Security Manual
e policies. o the Annual Leave Policy.
A that the reader should pay special When in the vault, do not leave the
attention to the text. key in the door.
Q:} the section continues over the page.
a the end of a section.
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Sea freight—DHL Global Forwarding

Sea freight—DHL Global Forwarding

Booking with freight
forwarder

Supplier deliveries

Suppliers must make a booking with the DHL at least 7-10
working days before the Freight Forwarder Due Date.

To make a booking send a correctly completed Shipping Order
(SO) form to the Freight Forwarder office as per the contact list.

Supplier booking cutoff is 1500 hours, Monday to Friday.

Refer to the table below for supplier delivery requirements.

Type of delivery

Supplier requirement

Example

CFS Shipments (Container
Freight Station) where the
supplier delivers to the
Freight Forwarder
Consolidation Facility

Suppliers will be required to deliver
to the Freight Forwarder (FF) either
2 days prior to or on the FF/cons
date (China & HK origins only).

If the FF due date is the 12" of
March, the supplier is expected to
deliver between the 10" and 12" of
March. An early delivery will not be
accepted.

CY (Container Yard)
containers where the supplier
packs the container and
delivers directly to the
Container Terminal /Port

Suppliers are required to deliver to
the terminal between the FF due
date + 7 days and not before (China
& HK origins only).

If the FF due date is 12" of March,
the supplier will deliver to the
terminal between the 12" and 19"
of March. An early delivery will not
be accepted.

Shipping Order
Form

Refer to the example below of the Shipping Order Form.

International Supply Chain
Tel o

=RrIE

e

g o o

|11 the Manulsclurers name or address is different to Hrat detailed
in the “Shipper (name & Address)" section. please detail here
othenvise please state "Same as shigper”.

Co
Compicte i d¥ferent to shiper

War  Kmart arderna.s)

ot ot Lo o
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[Foce By iF knawn please enter here.
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Weight | Lot metres
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s
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Shipping Order

Contact details

In order to make a booking a completed Shipping Order must
have information provided in the following fields:

e Purchase order number

e Inco terms (FOB/EXW)

o Keycode/Item code(s)

e Supplier Name

e Unit of Measure (units or cartons)

e Total number of cartons (units, cubic meters, kgs)

e Port of loading

o Port of discharge (if available for EXW)

e Country of Origin

o Container Type

o Delivery Window/Collection Date (-7 days to FF due date).

One Shipping Order form can be used for multiple
POs/Multiple Containers per destination, provided the
equipment quantity, incoterm, weight, CBM and PO quantity for
each PO are clearly stated.

Click the following link SO CTC Consignee Details Jun10.xls
to access:

o Shipping Order Form

e North and South China contact details

e Rest of World contact details

o Consignee and Notify Party contact details.

DHL link Click the following link to access the DHL web site
http://www.dhl.com/splash.html.
Questions Refer any queries to:
e Alice Yau, Kmart Supply Chain Operations Manager—South
China & Hong Kong, Tel: 852 2732 3077
e Jason Zheng, Kmart Supply Chain Operations Manager—
North China, Tel: 8621 2308 6226
e Dale Macartney, Kmart International Supply Chain—
Operations Manager, +61 (03) 9902 3235
o Harvey Wilfred, Kmart International Supply Chain—Air
Freight, +61 (03) 9902 2791.
S
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Carton markings

Container fill
guidelines

Documents

Sea freight—DHL Global Forwarding

Click on the following link

Supplier Update Shipping Marks May 2010.pdf for

information regarding:

e Outer carton markings for Kmart Australia and Kmart New
Zealand

e Side carton markings

o Inner carton markings

e Outer carton sizes

o Large and bulky merchandise

e Heavy and bulky carton markings

o Apparel and footwear carton labelling

o Additional shoe diagram on outer carton markings

o Gitl Xpress label for apparel/footwear and accessoties orders

o Packaging labels for fragile items.

Refer to the table below for container fill guidelines. Failure to

meet these guidelines may result in a request to move the cargo
via the DHL CFS facility.

Type of container Guidelines

20’ GP Limited use for heavy, bulky, dangerous,
palletized and food product.

40’ GP 58 CBM

40’ HC 68 CBM

Send documents to cmldocument.isc@dhl.com.

Refer to the table below for the required documents.

Document title

Quantity

Commercial Invoice

1

Packing and Weight List

1

Packing Declaration’

Packing Declaration. Refer to ‘FCL Annual Packing Declaration” and ‘FCL 1

Fumigation Certificate (for natural or wooden products) 1

Toys).

Manufacturer Declaration* (Declaration for Toiletries & Cosmetics 1
products/Details of manufacturer for MDF or HDF/ Declaration for Plush

Cargo Release Confirmation (CRC)* required at time of booking only when 1
Coles Group Asia is the buying Agent.

7 June 2010
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Document title

Quantity

Certificate of Origin (Form A)

Country of Origin Declaration (CO)

Dangerous Goods Certificate (if applicable)

Factory Load Declaration

Lead Cadmium Certificate (for stoneware /porcelain mugs)

FCL Annual Packing
Declaration

Company Letterhead
(MUST be issued by the packer or supplier of the goods, and MUST include the company’s name AND
address)

FCL ANNUAL PACKING DECLARATION

Exporter's Name:

Importer’s Name:

PROHIBITED PACKAGING MATERIAL STATEMENT

(Prohibited packaging material such as straw, bamboo, peat, hay, chaff, used fruit & vegetable cartons)

Have prohibited packaging materials or bamboo preducts been used as packaging
or dunnage in the consignment covered by this document?

Al YES NO

(s}

TIMBER PACKAGING/DUNNAGE STATEMENT
(Timber packaging/dunnage includes: crates, cases, pallets, skids, and any other timber used as 2 shipping
aicl)

Qza Has timber packaging/dunnage been used in consignments covered by this document?
A2a YES NO
ISPM 16 STATEMENT
Qb All timber packaging/dunnage used in the consignment has been treated and marked
in compliance with ISPI15
Azb YES NO
BARK STATEMENT

(Barkis the external natural layer covering trees and branches. This statement is only required if
timberipackaging dunnage is declared using the timber or ISPM 15 statements. A bark statement is required
for all imber packaging/dunnage including ISPM 15 compliant packagingidunnage.)

a3 Is all timber packaging/dunnage used in this consignment free from bark?

A3 YES NO

CONTAINER CLEANLINESS STATEMENT

The cortainer(s) covered by this decument has/have been cleaned and isfare free from material of animal
andlor plant anigin and soil.

Signed: ........ Printed Name:.......ccovviceieeen e

"(Company Representatie)
Position Held: ... Date of Issue:. ...
(DDMMIYYYY)

Refer to the example below of the FCLL Annual Packing
Declaration.

4
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Sea freight—DHL Global Forwarding

FCL Packing Refer to the example below of the FCL Packing Declaration.
Declaration

Company Letterhead
(MUST be issued by the packer or supplier of the goods and MUST include the company’s
name AND address)

FCL PACKING DECLARATION

Vessel Name: Voyage Number:

Consignment i ifier or ical link. ...

PROHIBITED PACKAGING MATERIAL STATEMENT
(Prohibited packaging material such as straw, bamboo, peat, hay, chafl, used fruit & vegetable cartons)

a Have prohibited packaging materials or bamboo products been used as packaging or
dunnage in the consignment covered by this document?

Al YES NG

TIMBER PACKAGING/DUNNAGE STATEMENT
(Timber packaging/dunnage includes: crates, cases, pallets, skids, and any other timber used as a
shipping aid.)

Q2a Has timber packaging/dunnage been used in consignments covered by this document?

A2a YES NG

ISPM 15 STATEMENT

aob All timber packaging/dunnage used in the consignment has been treated and marked in
compliance with ISPM15

A2b YES NG

BARK STATEMENT

(Bark is the external natural layer covering trees and branches. This staterment is only required if
timber/packaging dunnage is declared using the timber or ISPM 15 statements. A bark statement
is required for all timber packaging/dunnage including ISPM 15 compliant packaging/dunnage.)

Q3 Is all imber packaging/dunnage used in this consignment free from bark?

A3 YES NOC

CONTAINER CLEANLINESS STATEMENT

The container(s) covered by this document has/have been cleaned and is/are free from material of
animal andfor plant origin and soil

Signed: e Printed name:.............ccooiiiiee e
(Company Representative)

Position Held: ... Date of IsSUe:. ..o
(DDMMIYYYY)

Packing Declarations  Click on the following links to access FCL. Annual Packing
Declaration and FCL Packing Declaration:

fcl ann pack dec.doc

fcl pack dec.doc

Supplier payment Payment of supplier invoices will be as per the agreed terms.
terms

7 June 2010 Kmart 5
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Preparation of FCR

Process

DHL origin charges

Forwarder will issue an FCR within 1 working day on settlement
of all origin charges and submission of complete and accurate
documents.

FCR is issued per Supplier set of documents. If one region is
delayed by customs the Supplier will be requested to split the
invoice.

Shipper — must be same as specified on Shipping Order.

Confirmation of draft FCR

The supplier must confirm the draft FCR within 24 hours of the
FCR being issued. If the FCR is not confirmed within 24 hours,
DHL will print the original; subsequent amendments may incur

an FCR re-issuance charge.

For any QC processing, the FCR date will be after QC and
receipt of CRC.

The supplier/factory pays all origin charges prior to the release
of FCR’s.

Refer to the table below for DHL origin charges.

DHL Deliveries Factory Packed
Country Port Currency CFS Min Currency 20’ 40’
charges | CBM
Hong Kong Hong Kong HKD 170 1 HKD 2065 2750
CHINA Fuzhou RMB 70 1 RMB $475 $755
CHINA Nanjing RMB 48 3 RMB $475 $755
CHINA Ningbo RMB 50 3 RMB $475 $755
CHINA Qingdao RMB 60 5 RMB $475 $755
CHINA Shanghai RMB 48 3 RMB $475 $755
CHINA | Shenzen - Chiwan HKD 130 1 RMB $475 $755
CHINA Shenzen - Shekou HKD 130 1 RMB $475 $755
CHINA | Shenzen - Yantian HKD 130 1 RMB $475 $755
CHINA Tianjim - Xingang RMB 42.5 4 RMB $475 $755
CHINA Xiamen RMB 70 1 RMB $475 $755
a
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Air Freight—Pacific Network Global Logistics (PNC)

Air Freight—Pacific Network Global Logistics

(PNC)

Ex-Hong Kong

Booking

Factories send the PNCs SLI to PNC with full details of the
shipment 5 days before the expect delivery date (PNC booking
form can be obtained from local office). Ensure the following
information is on the SLI:

e Order No.*

o Case Pack No.*/Style Pack No.*/Keycode*

e No. of Cartons*

o Estimated Weight

e Estimated Volume

e Quantity of Each Order Number

e FPreight Payment Term.

* compulsory information

Delivery

Airfreight Warehouse

Unit LG6, Newport Centre
116 Mataukok Road
Tokwawan Kowloon
Hong Kong

Tel: (852) 23306172 or 23306173
Contact: Mr S. M. So

Shipper to ensure the goods are sorted by order, keycode, and
destination.

PNC contacts

PNC Office

Pacific Network Cargo Global Logistics Ltd.
23t Floor, Billion Plaza

8 Cheung Yue Street

Cheung sha Wan

Kowloon Hong Kong

7 June 2010
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Ex-Hong Kong
(continued)

Ex-Shanghai

Main contacts

Johnny Chong
Tel: (852) 36510841

e-mail: johnny-chong(@hkeg.pnc-global.com.

Jacky Lau
Tel: (852) 36510842

e-mail: jacky-lau@hkg.pnc-global.com.

Booking

Factories send the PNCs SLI to PNC with full details of the
shipment 5 days before the expect delivery date (PNC booking
form can be obtained from local office). Ensure the following
information is on the SLI:

e Order No.*

o Case Pack No.*/Style Pack No.*/Keycode*

e No. of Cartons*

o Estimated Weight

o Hstimated Volume

e Quantity of Each Order Number

o FPreight Payment Term.

* compulsory information

Delivery

PNC c/o HAS
58 Senlin Road
Pudong New Area
Shanghai China

Tel: 86 (21) 5893 6897

Settlement of prepaid freight and FOB charges

Unless pre-arrangement is made and agreed on, PNC will not
offer credit facility to CGAs vendors and HAWBs will only be
released upon settlement of prepaid freight and/or FOB
charges.

PNC contacts

PNC Oftice (Shanghai)

Pacific Network Cargo Global Logistics Ltd.
Unit 901-903, Walton Plaza

801 Chang Le Road

Shanghai China

Postal Code: 200031

G

8
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Ex-Shanghai
(continued)

Other China
origins—Qingdao,
Dalian, Xiamen &
Guangzhou

Air Freight—Pacific Network Global Logistics (PNC)

Main contacts

Angela Wang
Tel: 86 (21) 5403 6823 ext: 110
e-mail: angela-wang(@sha.pnc-global.com.

Fanny Wang
Tel: 86 (21) 5403 6823 ext: 111
e-mail: fanny-wang@sha.pnc-global.com.

Booking

Factories send the PNCs SLI to PNC with full details of the
shipment 5 days before the expect delivery date (PNC booking
form can be obtained from local office). Ensure the following
information is on the SLI:

e Order No.*

o Case Pack No.*/Style Pack No.*/Keycode*

e No. of Cartons*

o Estimated Weight

o Hstimated Volume

e Quantity of Each Order Number

e FPreight Payment Term.

* compulsory information

Settlement of prepaid freight and FOB charges

Unless pre-arrangement is made and agreed on, PNC office will
not offer credit facility to CGAs vendors. HAWBs will only be
released upon settlement of prepaid freight and/or FOB
charges.

G

7 June 2010
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Delivery order form

Refer to the example below of the Delivery Order Form by

by keycode keycode.
Sl THEERERA(ER)ARAE =
iﬁﬁ Pacific Network Cargo Global Logistics Lid. PACIFIC NETWORK
Delivery Order Form ( A {35 )
K-MART ( Ordered by Keveode )
DATE:
53N TR
i g iaoiat] LGN
WS PO KEYCODE CTNS DEST TTL CTNS
B
R A R
B A
B8

Delivery order form
by style number and

Refer to the example below of the Delivery Order Form by style
number and style pack number.

style pack number

SRl FRERRERAR(ERATRAT =
S Pcific Network Cargo Global Logisties Tad. o C5E0
i1 901-903, Walion Plaza, 501, Chang Le Rood. Shanghwi, PR, China Code: 2000
Delivery Order Form ( A2 )
K-MART ( Ordered by Style no, & Style Pack no. )
DATE:
BHA CHGIC
TR A
HAeRS PO STYLE NO.[STYLE PACK NQ.f CTNS DEST TTL CTNS
=g
RS R:
At b,
g4

G

10 Kmart
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Delivery order forms

PNC contact details

Air Freight—Pacific Network Global Logistics (PNC)

Click on the following link delivery order form.xls to access the
delivery order form.

Click the following link to access the Pacific Network Global
Logistics web site http://www.pacnet.com.au/.

Click the following link PNC CTC Details.xIs to access PNC
contact lists for:

e China Xiamen

e China Tianjin

e China Shenzhen

e China Shanghai

e China Qingdao

o China Ningbo

e China Guangzhou
o India Mumbai

e India—New Delhi.

7 June 2010
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Airfreight Shippers
Letter of
Instructions

Refer to the example below of the Airfreight Shippers Letter of

Instructions.

AIRFREIGHT SHIPPERS LETTER OF INSTRUCTIONS

GHIFPER.
HEAD OFFICE (VIC)
TEL m9 1300 —_
FAX:00 53103600 —
EXPORT AIR DEPT.
TEL M 133
PACIFIC NETWORK
FaX: 00 53318596 Global Lonisti
— Flobal Logistics
TELEPHONE AIR FREIGHT EMAIL
[CONSIGNEE scassar@mel.pacnetglobal.com
FICK UP REQURED FROM
CONTACT INCO TERME
TELEFHONE [T owevers ]| [ ooy peuverr our wean |
NOTIFY
[Jroeree censsn] [ ] oopoeuveryoutyean )
[Torremimesn)
DUTY DRAWEALK YES
[ Tour omnmcene
CONTACT
TELEFHONE ORGINOFFREGHT | AsT A | [Fomman]
FIRFORT OF GEETHATON [CECTARED VALUE D CURREREY T

AL o [TOTAC =) TETAETA
PIECES
Ecn]
Special Instructions:
PLEASE NOTE THAT SLI IS TO BE SENT BACK WITH INVOICES TO MEET OUR 12.00NOON CUT-OFF

‘58 0evedin ¥ Tearapon Assasiation
Pag par of tha shipe o, such pet i 10 n pregs acoordance
wih the Infarmational Alr Transpert Assucialion Cangsecus Goods Reguakons. GOGdS NBiNG IXDIENT, COITEIVS, SRTIMEDS, POISINOUS OF DT NAZATNE

i Shispars D Declaration $nd ary oiner reIEVATt docuantaNon (Plassa deists 43 nacsssar}

Dangerous Goeas (] ves [ Mo

The Shipper hercby authorises the Campany to silhor issue an Alr Wiaybill of 1o procura the issue of an Alr Wayaill based on thase instructians.

The Shinper acknowiedges Ihat it s avare of and accepts the tams of the Air Weybill and any Tarllincorporated therein

The Shipper sach of the p hereon i the Shippsr is correct

The Shipper it has boen offered e opporiumily Company (as agenis for insurars) 10 arrange marine iansh nsurance
2. againsiloss and damage Io iha gaods, in ascordanca wilh tha msuror's policy lorms (ditails of which are available on (&quesi and may excluce
3. insurance agains! cansequeniial Ioss o damag o i FESNTKtiv policy tarms),

A3 busingss, (except only thet part of tha carriage of the goods described on the fuce of the Alr Waybit], Is conducted in acoordanoe with the standard

irading conciions of the Company set out on e raverse. Tha part of he carriage of the goods dsscribed on the fece of the Alr Waybil s undanisn in

accondance with ihe lems snd condaions of the Alr Weybill. & copy of which is available on raquest
WE CERTIFY ALL DETAILS INCLUDING WEIGHTS AND VALUES SHOWH ON THE FORWARDING INSTRUCTION T0 BE TRUE AND CORRECT
SIGNATURE Ones completad, please prnt, Sgn and
HAME fax to 03 9334 5227 or scan and emailto
oaTE: c QBALCOM

Click the following link AIR SILI.xls to access a copy of the

Airfreight Shippers Letter of Instructions.

12 Kmart
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