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Kmart International Supply Chain—Main contacts: 
 
 
South China & Hong Kong 

Alice Yau 
Kmart Supply Chain Operations Manager 
Tel No: 852 2732 3077 

 
 
North China 

Jason Zheng 
Supply Chain Manager 
Tel No: 8621 2308 6226 
 
 
India & Bangladesh 

Chandramouli S 
Supply Chain Manager 
Tel No: +(91) 124 4675115 
 
 
Rest of the World 

Dale Macartney 
Kmart International Supply Chain 
Operations Manager 
Tel No: +61 (03) 9902 3535 
 
 
Air Freight 

Harvey Wilfred 
Kmart International Supply Chain 
Air Freight Manager 
Tel No: +61 (03) 9902 2791 
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About this document 

Who is it for? This document is for international suppliers. 

Where to file it File this document in a secure location. 

Copyright Commercial-in-Confidence 
Copyright © 2010 
Kmart Australia Ltd 
ABN 73 004 700 485 

Reproduction of any part of this document is not permitted 
without the prior written approval of Kmart Australia Ltd. 

 
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Styles and icons 

What are styles and 
icons? 

A style is a way of representing text so that it stands out. 

An icon is a sign or symbol that replaces words to identify a 
special situation. 

The table below describes the styles and icons used in  
this document. 

 

This document uses: to show: Example 

bold text  which key to press 

 which button to click 

 what text to type/write. 

 Press Enter. 

 Click OK. 

 In the Register column, write 16. 

italic text references to other: 

 documents 

 manuals 

 policies. 

Refer to: 

 Financial Limits 

 the Security Manual 

 the Annual Leave Policy. 

!  
that the reader should pay special 
attention to the text. 

When in the vault, do not leave the 
key in the door. 

 the section continues over the page.  

 the end of a section.  

 
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Sea freight—DHL Global Forwarding 

Booking with freight 
forwarder 

Suppliers must make a booking with the DHL at least 7–10 
working days before the Freight Forwarder Due Date. 

To make a booking send a correctly completed Shipping Order 
(SO) form to the Freight Forwarder office as per the contact list.  

Supplier booking cutoff is 1500 hours, Monday to Friday. 

Supplier deliveries Refer to the table below for supplier delivery requirements. 
 

Type of delivery Supplier requirement Example 

CFS Shipments (Container 
Freight Station) where the 
supplier delivers to the 
Freight Forwarder 
Consolidation Facility 

Suppliers will be required to deliver 
to the Freight Forwarder (FF) either 
2 days prior to or on the FF/cons 
date (China & HK origins only). 

If the FF due date is the 12th of 
March, the supplier is expected to 
deliver between the 10th and 12th of 
March. An early delivery will not be 
accepted. 

CY (Container Yard) 
containers where the supplier 
packs the container and 
delivers directly to the 
Container Terminal/Port 

Suppliers are required to deliver to 
the terminal between the FF due 
date + 7 days and not before (China 
& HK origins only). 

If the FF due date is 12th of March, 
the supplier will deliver to the 
terminal between the 12th and 19th 
of March. An early delivery will not 
be accepted. 

Shipping Order 
Form 

Refer to the example below of the Shipping Order Form. 

 

 
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Shipping Order In order to make a booking a completed Shipping Order must 
have information provided in the following fields: 
 Purchase order number 
 Inco terms (FOB/EXW) 
 Keycode/Item code(s) 
 Supplier Name 
 Unit of Measure (units or cartons) 
 Total number of cartons (units, cubic meters, kgs) 
 Port of loading 
 Port of discharge (if available for EXW) 
 Country of Origin 
 Container Type 
 Delivery Window/Collection Date (-7 days to FF due date). 

One Shipping Order form can be used for multiple 
POs/Multiple Containers per destination, provided the 
equipment quantity, incoterm, weight, CBM and PO quantity for 
each PO are clearly stated. 

Contact details Click the following link SO_CTC_Consignee_Details_Jun10.xls 
to access: 
 Shipping Order Form 
 North and South China contact details 
 Rest of World contact details 
 Consignee and Notify Party contact details. 

DHL link Click the following link to access the DHL web site 
http://www.dhl.com/splash.html. 

Questions Refer any queries to: 
 Alice Yau, Kmart Supply Chain Operations Manager—South 

China & Hong Kong, Tel: 852 2732 3077 
 Jason Zheng, Kmart Supply Chain Operations Manager—

North China, Tel: 8621 2308 6226 
 Dale Macartney, Kmart International Supply Chain—

Operations Manager, +61 (03) 9902 3235 
 Harvey Wilfred, Kmart International Supply Chain—Air 

Freight, +61 (03) 9902 2791. 

 

http://et.supplier.kmart.com.au/Portals/0/documents/International_Suppliers_Manual/SO_CTC_Consignee_Details_Jun10.xls
http://www.dhl.com/splash.html
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Carton markings Click on the following link 
Supplier_Update_Shipping_Marks_May_2010.pdf for 
information regarding: 
 Outer carton markings for Kmart Australia and Kmart New 

Zealand 
 Side carton markings 
 Inner carton markings 
 Outer carton sizes 
 Large and bulky merchandise 
 Heavy and bulky carton markings 
 Apparel and footwear carton labelling 
 Additional shoe diagram on outer carton markings 
 Girl Xpress label for apparel/footwear and accessories orders 
 Packaging labels for fragile items. 

Container fill 
guidelines 

Refer to the table below for container fill guidelines. Failure to 
meet these guidelines may result in a request to move the cargo 
via the DHL CFS facility. 

 

Type of container Guidelines 

20’ GP Limited use for heavy, bulky, dangerous, 
palletized and food product. 

40’ GP 58 CBM 

40’ HC 68 CBM 

 

Documents Send documents to cmldocument.isc@dhl.com. 

Refer to the table below for the required documents. 
 

Document title Quantity 

Commercial Invoice 1 

Packing and Weight List 1 

Packing Declaration. Refer to ‘FCL Annual Packing Declaration’ and ‘FCL 
Packing Declaration’ 

1 

Fumigation Certificate (for natural or wooden products) 1 

Manufacturer Declaration* (Declaration for Toiletries & Cosmetics 
products/Details of manufacturer for MDF or HDF/ Declaration for Plush 
Toys). 

1 

Cargo Release Confirmation (CRC)* required at time of booking only when 
Coles Group Asia is the buying Agent. 

1 

 

http://et.supplier.kmart.com.au/Portals/0/documents/International_Suppliers_Manual/Supplier_Update_Shipping_Marks_May_2010.pdf
mailto:cmldocument.isc@dhl.com
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Document title Quantity 

Certificate of Origin (Form A) 1 

Country of Origin Declaration (CO) 1 

Dangerous Goods Certificate (if applicable) 1 

Factory Load Declaration 1 

Lead Cadmium Certificate (for stoneware/porcelain mugs) 1 

 

FCL Annual Packing 
Declaration 

Refer to the example below of the FCL Annual Packing 
Declaration. 

 

 
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FCL Packing 
Declaration 

Refer to the example below of the FCL Packing Declaration. 

 

Packing Declarations Click on the following links to access FCL Annual Packing 
Declaration and FCL Packing Declaration: 

fcl_ann_pack_dec.doc 

fcl_pack_dec.doc 

Supplier payment 
terms 

Payment of supplier invoices will be as per the agreed terms. 

 
 

http://et.supplier.kmart.com.au/Portals/0/documents/International_Suppliers_Manual/fcl_ann_pack_dec.doc
http://et.supplier.kmart.com.au/Portals/0/documents/International_Suppliers_Manual/fcl_pack_dec.doc
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Preparation of FCR 

Process Forwarder will issue an FCR within 1 working day on settlement 
of all origin charges and submission of complete and accurate 
documents. 

FCR is issued per Supplier set of documents. If one region is 
delayed by customs the Supplier will be requested to split the 
invoice. 

Shipper – must be same as specified on Shipping Order. 

Confirmation of draft FCR 

The supplier must confirm the draft FCR within 24 hours of the 
FCR being issued. If the FCR is not confirmed within 24 hours, 
DHL will print the original; subsequent amendments may incur 
an FCR re-issuance charge. 

For any QC processing, the FCR date will be after QC and 
receipt of CRC. 

DHL origin charges The supplier/factory pays all origin charges prior to the release 
of FCR’s. 

Refer to the table below for DHL origin charges. 
 

 DHL Deliveries Factory Packed 

Country Port Currency CFS 
charges 

Min 
CBM 

Currency 20’ 40’ 

Hong Kong Hong Kong HKD 170 1 HKD 2065 2750 

CHINA Fuzhou RMB 70 1 RMB $475 $755 

CHINA Nanjing RMB 48 3 RMB $475 $755 

CHINA Ningbo RMB 50 3 RMB $475 $755 

CHINA Qingdao RMB 60 5 RMB $475 $755 

CHINA Shanghai RMB 48 3 RMB $475 $755 

CHINA Shenzen - Chiwan HKD 130 1 RMB $475 $755 

CHINA Shenzen - Shekou HKD 130 1 RMB $475 $755 

CHINA Shenzen - Yantian HKD 130 1 RMB $475 $755 

CHINA Tianjim - Xingang RMB 42.5 4 RMB $475 $755 

CHINA Xiamen RMB 70 1 RMB $475 $755 

 
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Air Freight—Pacific Network Global Logistics 
(PNC) 

Ex-Hong Kong Booking 

Factories send the PNCs SLI to PNC with full details of the 
shipment 5 days before the expect delivery date (PNC booking 
form can be obtained from local office). Ensure the following 
information is on the SLI: 
 Order No.* 
 Case Pack No.*/Style Pack No.*/Keycode* 
 No. of Cartons* 
 Estimated Weight 
 Estimated Volume 
 Quantity of Each Order Number 
 Freight Payment Term. 

* compulsory information 

Delivery 

Airfreight Warehouse 
Unit LG6, Newport Centre 
116 Mataukok Road 
Tokwawan Kowloon 
Hong Kong 

Tel: (852) 23306172 or 23306173 
Contact: Mr S. M. So 

Shipper to ensure the goods are sorted by order, keycode, and 
destination. 

PNC contacts 

PNC Office 
Pacific Network Cargo Global Logistics Ltd. 
23rd Floor, Billion Plaza 
8 Cheung Yue Street 
Cheung sha Wan 
Kowloon Hong Kong 

 



International Supplier Manual—All Countries 

8 Kmart 7 June 2010 

Ex-Hong Kong 
(continued) 

Main contacts 

Johnny Chong 
Tel: (852) 36510841 
e-mail: johnny-chong@hkg.pnc-global.com. 

Jacky Lau 
Tel: (852) 36510842 
e-mail: jacky-lau@hkg.pnc-global.com. 

Ex-Shanghai Booking 

Factories send the PNCs SLI to PNC with full details of the 
shipment 5 days before the expect delivery date (PNC booking 
form can be obtained from local office). Ensure the following 
information is on the SLI: 
 Order No.* 
 Case Pack No.*/Style Pack No.*/Keycode* 
 No. of Cartons* 
 Estimated Weight 
 Estimated Volume 
 Quantity of Each Order Number 
 Freight Payment Term. 

* compulsory information 

Delivery 

PNC c/o HAS 
58 Senlin Road 
Pudong New Area 
Shanghai China 

Tel: 86 (21) 5893 6897 

Settlement of prepaid freight and FOB charges 

Unless pre-arrangement is made and agreed on, PNC will not 
offer credit facility to CGAs vendors and HAWBs will only be 
released upon settlement of prepaid freight and/or FOB 
charges. 

PNC contacts 

PNC Office (Shanghai) 
Pacific Network Cargo Global Logistics Ltd. 
Unit 901–903, Walton Plaza 
801 Chang Le Road 
Shanghai China 
Postal Code: 200031 

 

mailto:johnny-chong@hkg.pnc-global.com
mailto:jacky-lau@hkg.pnc-global.com
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Ex-Shanghai 
(continued) 

Main contacts 

Angela Wang 
Tel: 86 (21) 5403 6823 ext: 110 
e-mail: angela-wang@sha.pnc-global.com. 

Fanny Wang 
Tel: 86 (21) 5403 6823 ext: 111 
e-mail: fanny-wang@sha.pnc-global.com. 

Other China 
origins—Qingdao, 
Dalian, Xiamen & 
Guangzhou 

Booking 

Factories send the PNCs SLI to PNC with full details of the 
shipment 5 days before the expect delivery date (PNC booking 
form can be obtained from local office). Ensure the following 
information is on the SLI: 
 Order No.* 
 Case Pack No.*/Style Pack No.*/Keycode* 
 No. of Cartons* 
 Estimated Weight 
 Estimated Volume 
 Quantity of Each Order Number 
 Freight Payment Term. 

* compulsory information 

Settlement of prepaid freight and FOB charges 

Unless pre-arrangement is made and agreed on, PNC office will 
not offer credit facility to CGAs vendors. HAWBs will only be 
released upon settlement of prepaid freight and/or FOB 
charges. 

 

mailto:angela-wang@sha.pnc-global.com
mailto:fanny-wang@sha.pnc-global.com
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Delivery order form 
by keycode 

Refer to the example below of the Delivery Order Form by 
keycode. 

 

Delivery order form 
by style number and 
style pack number 

Refer to the example below of the Delivery Order Form by style 
number and style pack number. 

 

 
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Delivery order forms Click on the following link delivery_order_form.xls to access the 
delivery order form. 

PNC contact details Click the following link to access the Pacific Network Global 
Logistics web site http://www.pacnet.com.au/. 

Click the following link PNC_CTC_Details.xls to access PNC 
contact lists for: 
 China Xiamen 
 China Tianjin 
 China Shenzhen 
 China Shanghai 
 China Qingdao 
 China Ningbo 
 China Guangzhou 
 India Mumbai 
 India—New Delhi. 

 

http://et.supplier.kmart.com.au/Portals/0/documents/International_Suppliers_Manual/delivery_order_form.xls
http://www.pacnet.com.au/
http://et.supplier.kmart.com.au/Portals/0/documents/International_Suppliers_Manual/PNC_CTC_Details.xls
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Airfreight Shippers 
Letter of 
Instructions 

Refer to the example below of the Airfreight Shippers Letter of 
Instructions. 

 

Click the following link AIR_SLI.xls to access a copy of the 
Airfreight Shippers Letter of Instructions. 

 
 

http://et.supplier.kmart.com.au/Portals/0/documents/International_Suppliers_Manual/AIR_SLI.xls
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