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Import Contacts

Step 2 of 3 : Contacts List & Mapping

The follovwwing tables shows the imparted Contacts and ather detailz. To map the fields, select the corresponding in combo boxes for each Contacts.
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Import Contacts

Step 3 of 3 Mapping Results

Success!
Ma. of Records Successfully Imported © 2

Ma. of Records Skipped as they were missing one ar mare required fields ; 0

Undo Last Import I Import More
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Contact Hame e voice Date  |03-04-2007 E
e i
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*Account Hame I o= Status I Created b I
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Address Information

& ey O Group

admin
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Invoice Information

[ ca bette |

Tools
Invoice Information _,@ Exp
Subject ABOFO111 Sales Order ABO7TO111 Sen
Customer Ho Invoice Ho RE-2007-1012 l

Contact Hame Invoice Date 09-10-2007 .
use this
Due Date 03-10-2007 Purchase Order copy of

Excise Duty Sales Commission
| use this
Account Hame Dreger Status Approved invoice
Assigned To User acmin Created Time 09-10-2007 10:37:22

Modified Time 09-10-2007 10:37:22
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B 4.20. HERSEEEHE

= Settings > Fields Access

#——  Define global field-level access in each module

Glohal Fields Manager

Select the Screen / Module : | Calendar d

Fields Available in Calendar

¥ Subject v Assigned To »  Ttart Date & Time v Due Date

v  Relatedto v Contact Mame ¥ Slatus v Priority

' Zend Matification v Created Time "  Modified Time v Descrigtion
AR 25
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B 421, BKRRSI-ACEXRE
¢/ Settings > Audit Trails

Display &udit Trail of Users who access CRM

Audit Trails

Enable Audit Trail [

Select User I admin j |
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B 4.22. EWES|-HE
Audit Trails

Showing 1 -9af 9

Module | Action Record 1D Action Date

zers Uzerzijax 2006-09-2311:14:52
Uzers AuditTrailList 2006-09-23 11:14:41
Settings incdes

2008-09-23 11:14:31
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K 4.23. FAFsMESE

r1 Settings > User Login History
Q_ Dizplay login history of users

User Login History

Select User E Ferson j

Login History

Showing 1 -1 of 1
User Hame User IF Sign in Time Sign out Time Status

Petrzont 1723485855 2006-09-15 22:00:52 2006-09-15 22:01:57 Signed off
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Bl4a24. BHEFH-HENE

=hbes  Settings > Custom Field Settings

Manage your company-wvide custom fields.

Custom Fields in "Accounts™ Module Select Module; | Accourts ;l
= Field Label Field Type Tools
1 Purchazelimit Text Ef i}

Edit Delete
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Create Custom Field

Select Field Type: Label: | |

ab| Text = 5 | | |

Mumker Ej]gt " .

— Then provide the field type details.

$ 1 CUrrency
] Date _
&1 Emsi First select the field type here.

=

| Cancel |
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o] DSt FH s (I8 1B SR I B B R SRR 2% Pt AR A Skype JEFHIERE CRM A& . 1E41E(HE
Skype S —fRME—2 5 o EAREE AT LI Skype ID BUFEIE S SHHIC CRUBIRAVE L - BER
Skype P Z 15 B & http://www.skype.com -
AP 255
BIEZS MEERrEE T2
R, BRETFREL

W

%o GREESE A EE T I LU By

EHEE EE
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1. ABEE BB ESEE, BABEEMENAEEANEESES . B, WREALE T EMAM—EE
BEEIK S, EIEZALETE RIS, WIRSF % . HENEHF—FEAF -
*"’1/ AN
A RS A FE AR T R E TE R B EEEFE, 5, SEBE—E R
AR R
2. FTBAEAEIELE Studio>Custom Fields>Leads Pt

3. M| Beg E B A (R R BER) . WEER . —FEFE O ETTR:
1 .

B 4.26. HiE T A EALEE

Shhca  settings = Custom Field Settings

Manage your company-yide custom fields.

Editing Field Mapping

Cancel
Mapping with other Modules
Z | Field Label Field Type
Accounts Contacts Potentials
1 Limit Mumber |—N|:|ne— j |Purc:hase|imit j |—N|:|ne— j

4. BEARNERITE B EEEREUR - RERU SRR . EURETE IR P BCEVE ) B3 B R4E
o FEESSBUR WU T AEEGE, GF RO B Purchaselimit AL T B E M
HOBRARAEI . RERR[ SR 2 MRS IR HIR B B CRM RAR -
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Picklist 4iiE

Picklists A& N3 K AR LA CRM ASRAR IR B ajax MR - 3810 S B M HE ZARIE A B Y
PRI HEANE . WETER . R Picklist A G2 BH A B 0P 4 B cr BRI
B, . JEIREE Picklist #EE -
o YEIBE Picklist HREE

Settings > Picklist Editor

Customize Picklist values in each module

1. Select Module & Role

Select Role CEO x|  select CRM Module Events |

Global Delete | Status | Delete |

2. Picklists Available in BEvents

Status m Priority m
Flanned High
Held fedium
Mot Held Loy

A 5.0.4 B EARIEA A T SRR B . IR VR IR A R 1 P 2554 BB CIE admin)FR 5 FOBUAR T4 5
BRSPS (A o7 SR04 B P S ] 728 2 ok R S 3 ) P P 7«
SR A, B SR (B R 0F SRS (A CRMAEE . TR BRI 4 B BT
HMEHECE . (ZEBT i VBT i I S A S« IEST TS R 2 L ) 5 4
). 7ETR I B O AT LU
0 SRR T AR A (. AN T R — R (R R 4 B R T
¥4 B0 0 [ SR B 5 — (B 2
1VEE
AR R B — N . AR AR E TR . AR R
R A NS, 5551 CRY BB HEBA .

@) R
75 CRM B4 R4 B L SR A 2 L BB BT - amin RFHEAO

—ZHFEREE picklist 5%, ERACEBSHEL . WREENHFNAS
AR DAL HIBRBS NV RIE B T [ ARG HEGE ] HE B s -

BRI fR 2 SN ARG RN CRM AR AR -
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ETEHEKR

AR IR R EGA IR M B F B A CRM 2 BB F R X FEEE 04 AT A A %1‘%1‘)}’( %ﬁﬁﬁﬁﬁfﬁﬁ HIE
TEEN LB, Sif & 7 EAFEPCEE .  CRMZRBBRANEE S Y. &R ‘ e &
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Kl 4.28. BTFEHER-2EMNE
@ Settings > Email Templates

Manage email templates used for Campaigns and Mass mailing

Email Templates

Delete

# | Select | Email Template Description Tools
1 - Thanks Hote Mote of thanks Viewy Sample Email
2 O Target Crossed! Fantasztic Sales Spreel Yiewy Sample Email
I Follow Up Fallowy Up of meeting Yiewy Sample Emsail
4 Address Change Address Change Wieww Sample Email
5 - Accept Order Acknowledgemert/Aoceptance of Order Yiewy Sample Email
8 ™ Goods received Acknowledged Receipt of Goods Yiewy Sample Email
acknowledgement
T Acceptance Proposal Acceptance of Proposzal Yiewy Sample Email
8 Pending Invoices Payment Due Wieww Sample Email
- Announcement for Announcement of a releaze Yiewy Sample Email
Release

WME TR . SRR Z T E — B FOEAR 544 & A0 f . EEEEM
FIFF R H B A& HrEEE . AOEEENH TERA TEWW f] CRM EI’]%UI" ]@MﬁF TEIE f§+ %

e, A HFEEEE $contacts_firstname$NFH &I T - HAM G OHESEES EEFEFPOHFE
£

Bl 4.29. BEFEAFER-ADEIE
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Manage email templates used for Campaigns and Mass mailing

@ Settings > Email Templates > Viewing "Thanks Note"

Properties of "Thanks Note™ J
Hame Thanks Hote
Description Mate af thanks
Folder Public

Email Template

Subject Thanks Mote

Message Dearjficontactz-firstnamed

Thank vou for your confidence in our ahility to serve you.
We are glad to be given the chance to serve you l look
forward to establishing a long term partnership with you.
Conzider me as a friend.

Should any need arize pleaze do give us a call.

Sincerely,

W BT EER . AT UL TREIRR & pF I R R SR L B T B AR - ATk - A BRI
BIRH P IE B S B AL . AP AR LAY . U AUIEE rE /R B -

Fi G B PB4k LA HIML #8520 o 7T UGHFH HTML SR/ &t — SRS . el e Eh—
NAMESRER RS T B HTML RAE - (E2/NOFt HERERAE R, NEE M aovL AEEE S Fr . &
TEFIRE T HTML (CREZELE 8. HTML 4RHEF] T -

K 4.30. BEFEEER-HEEE

Hew Email Template ) [ Cancel |

'Hame zample for mass mailing
Description for cortacts anly
Folder Public: ;I
Email Template
'‘Subject our nesvsletter
Step Step2 Steps

Select Field Type:

Contact Fields LI Contact: First Mame ;I |§|:Dr|tacts-firstname§ |

Message

Ta- M-

Size -

B 7 U :i= i=

e
]
LU

4

Faormat * | Font

@

Dear fcontacts-firstnamed

=,

as requested, attached is a copy of our newsleter.

OF
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CRM ZA 475 1,25 5 FF BELAR ) MS—Word JEEFRHSF & BEEO TR RE B BCIRZE AR SR A BRI . (SRR B D
S PSS S, BRI

EE

B A TS BB AEE TP A R - TR M DA EH/ANFH
CRM A%t - SISk BT — AT -

EREE] CRM R A BT BT . SRR AP A TR B £ 9 K - 4 B
Bl SR AE RETE BUE B 4 B AT BEFE 7R A0 8 P 7 22 B H BRASEAR -
B 4.31. HRHE FHER-2 EE

E Settings > Mail Merge Templates

Marage Mail Merge templates used in CRM modules

Mail Merge Templates

Delete |
# | Select | Template File Description Module Tools
1 - eletter.doc Empty company letter template Leads Doveeniloscd

R O e O = S R 5 P S 4 i i e - = O 409 =K 1 = RN AN =27 oy [ Ty e DR e
EEEREIRE TEA T A - IRP - BEEE RS . NR RS RIRT AR S AR L H TR AR Y
HoEG - BRER[ARZ SRS S HIRRARE] CRM RAT -
B 4.32. S FHER-REEE 5

i}e Settings > Mail Merge Templates > New Template

Marage Mail Merge templates used in CRM modules

New Template

* Template File Brovwse ... |

Description

Cancel

thiz iz corporate template for all zales units

Module Leads j

BHRAERERF
CRM U ¥F 7 T B H B MOAERF IR MR ZI @A - QREIFTIEUR . o A R T 2 B R B A


http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#notificationscheduler
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#mailmergetempeditview
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#mailmergetempeditview
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#mmtemplatelist
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#mmtemplatelist
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#mmtemplatelist
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fappc.html

SRR AT A TH B R B BRI
B 4.33. BHIFABREF-ZENE
@ Settings > Notification Schedulers

Manage Motifications that will alert in case of important actions

Notification Schedulers
# Hotification De=scription Status Tool
1 Delayed Tazk Motification Matify when a tazk iz delayed beyvond 24 hrs Active #
2 Bigy Deal Motification Matify on completion of big deal Active #
5 Pending Tickets Natification [atify fu:ur. getting attention to status of tickets which A ctive "
are pending

. e Matify when a particular entity is allocated too many . "
4 Too many tickets Hotification tickets, might reflect Service Level commitmernts L
5 Support Start Motification Matifiy stating the start of supportizervice Active #
& fvuepeim End Hotificetion-peforea Matify befare one week when support iz about to end  Active #
7 fnzﬁﬁﬁ Enc Notifiestion BeTors 2 Matify before ane manth when support iz about to end  Active #
g Event Reminder Motification Matify before an evert to occur based on the A "

reminder set

oF =
7 HRAT R B R RESEOE AR . EEAIEMRE B 10000 £
M. MBEEERHREE, CESCORIHER R . iR b
B R RN EBNNSHE . FEE5 - ERRREE%, A
SCRHF tha R B A

R L AVRBIE B BRI E A A - RFZTE, Pra BRI SOAE R T EF
I ORI — SRR « VB B BRI -

FHEEN

WRFELE DL AL, AT DUR BENEM G CRM RN FHUE S . A FREEACKEEER: EE
18 LR LA H AL -

R R R B o L E S A B AR S5 76 77 o H SR IE W E
WRLLyH Bisar R BB A mIE LR - Sl TENg S8 %ﬂﬁﬂ%ﬁﬁlﬂﬁ(ﬂﬁ

B 4.34. FEEH
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Settings > Inventory Notifications
Lﬁ Change =ettings of Inventory related Matifications

Inventory Notifications

=4 Hotification Description Tools

’ Product Stock Motification during Invoice When the product stock level goes below the re-order #
Generation lewvel, natification will be sert to the product handler

During guote generstion if the product stock in warehouse

2 g;:;r':;ﬂ?nmk Hatification during Guote iz les=er than the guartity mentioned in guote then this ]
natification will be sent ta the product handler
During zales order generation if the product stock in
5 Product Stock MNotification during Sales Order warehouse is leszer than the quantity mentioned in sales #
Generation order then this notification will be zent to the product

handler

HEYReEN

EAE CRM AT LITF USRS A RIAIRANGE M - BB A E s . 72 P B AR e B [ B4 T Bl SwtiE
B AR E - AT -

& 4.35. FEHReHER-AHHE
I Settings > Inventory : Terms & Conditions

Specify text for the Terms & Conditions section of Guotes, Orders, and Inwoices modules

Terms & Conditions Text

- Urless otherwize agreed in writing by the supplier all invoices are payable within thiry (300 days of the date
of imvoice, inthe currency of the invaice.

- Our general terms & conditions apply .
F =
AIHI A R R PR 2 255 (8 F4F -

HNEHEER . BRBIAZANERERE] CRM . 8 SRS 2 AT A B S B s ik, B E A
BRI - S EERERE

HitsE

A LR B AR EENECEEMEB N, EESMAOEFRES S - BREHE A EsE &
il

AASRIEBE CRM AIEERIATIR I POF BE i, A BB RELIE R AFIER. -

VEZ
CRM R &A1& POF i AFIER - WRIERE B ERAE fIHH B EARE POF,
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K 4.36. AFEE-AHHIE
T/_j’ Seftings > Company Details

TEEE AN

Specify buziness address of your company

Company Details |

Company Hame vtiger

Company Logo ol -
avhiger

Address 40-41-42, Sivazundar Apartments, Flat D-Il, Shastri Street, VYelachery

City Chennai

State Tamil Madu

Postal Code G00 042

Country Imcdiz

Phone +91-44-5202-1990

Fax +91-44-5202-15590

Website ey stiger .com

PREH) A Rl R AR R/ Nl 72 TR FFE PDOF EEdh - LU .png 80" gpg LIS UL TR LR - L
FEFHAI AR/ NER I 150x60 BRAGZET -

S B AR B A
AR IEAEEAE CRM AFUATE TEF L, WREEE R E A, G EC B A B RS s -
AP 27

FITE CRM FH 5K (6 R B S M H O BRAF ARBS 2% - B (EH CRM, WA POk B 1B F,
PP BB T B A 9E 22 R BRI B e PR B B B AR 1A B 1 R -

RHER] S NS R ES AR S AR T B 120 M 1 AR 75 s B B TR -
. BOREHIMRS N EARIR - UHCARES 25 ] LI CRM R ATEE -

B 4.37. SMHBIEFIRESSSECE - SRR 5



http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#EMailKonfiguration
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#EMailKonfiguration
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#companyinfo

E n Settings > Outgoing Server
Linift] Canfigure your Outgoing Mail Server details

Mail Server Settings (SMTP) Cancel
Server Hame simtp at.demo.com

User Hame demouzer

Password 00| sk

Requires Authentication? [V
U EE
TN H B R 38— & R A S FET AAE B -

I iREs 2%

CRM R AV BUR EAE R 5 O FTP Ik ar - B KERE, 1F admin P EEEHRHE,  CRM A4
W ETE IR - BER O RE— T U RS 4 - CREBIEE AT H R W< R - B
LB 24 S AE LU A% 20 B B # Al - rbackup—<date>—<time>.squ °
sz
WK admin AP REZEANEE, M JHE & Hoat o8 B 1A 8 A I -

Il

OF =
R A PP RS SRR T Lk B (S, 755 S R 5 -t P AR S B o
V. HIERACREESRIREE . BN CRM R L O -

BHER| ApiE|GN B P RS . 3R AE 4 R AR B N I B IR 2 B il
SKIZHY FTP IRSS LN FRE NS - 180] LB AR R B e E BT B B A S i 1 -
&l 4.38. FTP fRE5ERACE-AHETHIE
f_ Settings > Backup Server

Manage your Backup Server

Backup Server

Enable Backup Server [

Eackup Server (FTP) Clear Data

Server Address

User Hame

Password
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B 4.39. B¥EE

B Settings > Currency Settings
= % Manadge Currencies and Exchange Rates

Currencies List

£ | Tools Currency Hame Currency Code Symbol Conversion Rate Status
1 1.5 Dollar (2] ki 1.000 Active
2 4 i} EUR{ EUR £ 1.250 Active
1
Delete
Edit
FEAT LAd et i i E AR I PR e A iR R
WMEFTHR. ST ESEEELEREUTER, o BE-HEE.
B 4.40. H¥-HEEE
> Settings > Currencies > New Currency
i Manage international currencies and exchange rates
"New Currency™ Cancel
‘Currency Hame = Dollar
‘Currency Code Dallar
'Symbol ki
‘Conversion Rate 1.2

{Base Currency - EURD)

Status Active ;I
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TS |BMAEEIIER . EEEGSEEHE cR BT MREE, Bls.

| B CRM AR BB T R . EANERESE -ERERNER L E -

ERILE BB S AT e NG - ANEBRE AR RER 20 BO 5 IENER 9 BT A -
HFEH.
[ A2 S IEERS S5 B e B BB B CRM RAR -

2y

NE

PR

FESHERBRIPFIEREIN, CRMARBRBEIFEN TEMBURS HER KA RE . I aREA
B~ ARRRECEBFRRIL HAFRIR - BB B ARG R R T RGO R THE ah BUIRES B th i R
WHGETE - BUNBR B E RS, G URBI AT BRI R E AR - CRM ARATRIFELIER,
EATIH - vi%‘%iéf%’iﬂ’]ﬁr%iﬂ’]%*% BIBB B RIRCE, BEER Ay sl Pl A BN BUR

i

@441 PSR E-SEHNA

\\\\\\\\

SRR B e . SRR, BWAEEI S . DA HEABRB®G) . EE
EATREMPRERE R, HHFIHH CRM AR - IR, AT LU A il & H S HE SR AN ZE R -

R R IR Z SN RS IR BLE B2 CRM RAR

S ik il

IR AL FERE, SR CRM RS THIARES 2% LAOAIER - nT LUGE L E Lot B i 1 B IR
&R R R R4S -

RERE R

R LA FIFEH— Tlﬁﬁﬂﬁ%aﬁlﬁlﬂl—ﬂﬁ W, VREE R FCHEIRE 257t R B BEURAEE . [RPR RS 2355
E-EEEANRESER - UMM E FH rRSS 38 8 1E nEL o iR uﬁanEEf“ EI’J
CRM ZRAENEE. TR ubEs

@442 RERBS 2 B - EE

,,,,,,,,,,,,



http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fch003.html#mywebsites-ch002
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fch003.html#mywebsites-ch002
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#setproxyserver
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#setproxyserver
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#settaxeditview
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fspro-ch002.html#Productdetailstxt
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fspro-ch002.html#Productdetailstxt
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#atua-ch004
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#atua-ch004

BREANERR . ES5EMIRSHYERAN THEAGE . BB HERRES] CRM RH -

B
o

HEHSENRAEH AT H P FEFMMT A AERE cRM HERER . BERASEWERE
CRM AR TEERWEI T R: A EME -

K 4.43. AEAE

—

EX

VRAEE AT U S 5 A AR B T B AR 0 RS A S . AN S -ARER R L
B 4.44. AE-JREEE

ke e

RESEH

= CRM AH B AR R I E IR R ER N RS AR R ER BB A FZTHE CHg 51K
X WMEPHER, SEZET S G ML R FERELHE RN SR EHAES -

El4.45. EMERE

G s s

[

L AR R B SRR NI 5 . SRR 2 SRR SR
S T 0 S O (E AOEB A AR, 98

SRERBAL A

CRM FIfR B AR M B2 F FiEHMMET, MREEEFEESFAMRER. L&Al LAY Singlepane ] -
EiEERFEREERETEEIR L MRS HABURER: B8 Singlepane BIEAH - EEAR
BFTE CRM AN E 8 B LIAR AR ST AR R 2

& 446 HREFD Singlepane 1 B 4 5



http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#singlepaneview
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fspro-ch002.html#spropi-ch002
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#invoicenumbering
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#invoicenumbering
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#announcementedit
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#announcementedit
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fat-ch004.html#announcementview

[ 36 ] John Browns - Contact More Information [ 36 ]Browns John - Contact Information
Updiated today (23 Sep 2008) Updated today (23 Sep 2008)

Contact Information More Information Contact Information

Potentials |

MNaone Inelnded

First Hame M. John

Activities Last Hame Browns

MNaone Inciuded Account Hame

Lead Source

SO reeerrerre s
Emails

Potentials

MNane Inciwded

None Ihcinded

5|‘|i|] ....................................

Activities

Default detail view with More Information Tab None Included
Emails
MNone helded
SIHY reeeerrrr e
Singlepane detail view

v A
B AR AT F

IR EAEEAE CRM AR —(EZ IR RS R BER B — A, EFEIRENERE . EEEF
LA E R LI . BERE, SECESTARERIIETR . Ve T SR, EEITakEL
EI

BEMF

CRM AT MR TR B R GRS — B IREM M —ERrE: - BEFTFRIEEEN -
AP P RS RS L R R 2 I L VIR REI A 5 BRI A RIS, - FRELEE

o #f CRM R AL BN A A . AT B AFHR M 2 A0 (5 B B E ZE ) ah 1) 3R] 7]
RO FA) 1 B AR T ) A RS AR RS -

o SITEFIHR HESE A AT REME «
SERERE FentE AT LU — (AR BUREMHEA ) 2 5 AR E R AL - & AR T B ROl 1) 14



oy BRI -

AT LAFS Bl URL B FIREECFT P . ESRIEHI CRM B BB L - InFERERS| H RKFEE R E 2 I B A P 776
B, .

Fiidk A B F
B8

] R = s | 1 | AN e
Bl 1r . ZHARAHE B A PR
MEE’#’T E Eﬂﬂ EIEEI?%:

i I B B 9] A0 22 R R0 I AE AT ELRRREAE — e R R N AHBRER 0 7 CRM RSP B 05
TAESETE A REVERC EARTE AR T ZA CRM BT AT, BAE L2 R EEERE, PIE
B B RG] B ARG T B CHIRCE -

BlFi . AHSR—{E IR /MER

BB BT 21X PDF SCERET—30 9 o 0] IAS ¥ H A http://www.vtiger—
deutschland.de/vtigerdocu.html o

FlFI . HBRRRERREE

EMEF 721X PDF LRRA—E0 5 o 18] LITS2#E B 7E http://www.vtiger—
deutschland.de/vtigerdocu.html o

FHEE R HEERE

i R AR E 2 PDF SCRRA—HR 5 o R LUSEI#E B http://www.vtiger—
deutschland.de/vtigerdocu.html o

B8k B. HTML 5]+

18 M FF ek A ML AURBSRALE & T CRM R4 - @ T AR v USRI BT R AT RENE, T2

BEES%

f?ﬂ?%{ﬂ PDF IEKEI‘]*%K@\ 0 f@ﬁf U\EF@J?%EE http://www.vtiger—deutschland.de/vtigerdocu.html o

FiHé% . BT IR



http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-deutschland.de%2Fvtigerdocu.html
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-deutschland.de%2Fvtigerdocu.html
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-deutschland.de%2Fvtigerdocu.html
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-deutschland.de%2Fvtigerdocu.html
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-deutschland.de%2Fvtigerdocu.html
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-deutschland.de%2Fvtigerdocu.html
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-deutschland.de%2Fvtigerdocu.html
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fappc.html
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fappc.html
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-handbuch.de%2FDocBooks%2Fmanual1504%2Fch002.html#entcontacts-ch002

BRI

TE vtiger CRM ZH 70 FECAAAAL o
BPE vtiger 11 &

UTF-8 4BHITE T T B

F BHVEERXRT vtiger CRM VB RIGK - BB NRISZEN—FT 22 EEH - BRHIAE
HIHE AR B A EFBTRERIR B A vtiger CRM FUBE ZE S AIRAA CRM - BEIRANZE P 18 S B R FH HE D
LT vtiger CRM, A vtiger CRM FH IR RATE HEEE. -

i T8 R R BT HIRR A

ﬁ{?gf’ﬁlﬂ@%%ﬁ IR A AT AEFE http://www.vtiger—deutschland.de/vtigerdoku.html E@KIT&E%“@J

Hﬂﬂ vtiger CRM /F?E\E‘yi&f\%ﬂ??ﬁ% %T U\Y_JE vtiger ZI_JEEHZ@J http://www.vtiger.com o

FE vtiger CRM ZHHIEAHAEL o

vtiger ERFHRMEFIEFI BN CRM FIE 195 M FRIERIHIA I — 30 - ANSERD, AEihbF F Hpoe .
FHE vtiger WFH - AP

® vtiger CRM ZHEFH

o AIMUEHEFIH FF M

o CRM 5| M FE R N A I ATRISME I A 2, TS - B R 51 AN Firefox 5/ {#
o HiilFfEHE EFE

) fgﬁgf Tos

BB vtiger L [&
R vtiger CRM RGIAEITAES - AT IR LI F 305 3 fh i L

e A£B: http//www.vtiger.fr/

o E[EK:. http://www.vtiger—hilfe.de

o ZAA: nttp://www.vtiger.it

® fff: http://vtiger-nl.org/

o iFH: http://www.tiger.org.pl/

o . http://www.vtiger.ru/F1 http://myvtiger.kostigoff.net/
o MH¥IT: http://www.wtigercrmes/



http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtigercrm.es%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fmyvtiger.kostigoff.net%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger.ru%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger.org.pl%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fvtiger-nl.org%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger.it%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-hilfe.de%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger.fr%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger.com%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.vtiger-deutschland.de%2Fvtigerdoku.html

KA vtiger fHIEPRER, KBRS BMFFEREA 2N . WWREFEE T EFBIE, BF0HMS
15 5 VEB B RTE vtigermanual@crm—now.com o

UTF-8 SRITEF LB

CRM R4 HF UTF-8 A& A B - Mo O al O BARAT, DT St 0 75 Bl 1R BR A 12 (1 A% =C AN £
HE.
o I Wikipedia FEEE—PI{TBEAR%05E UTF-8 :  http://enwikipedia.org/wiki/UTF-8

® Notepad++s& & AE (B EER RN ST UTF-8 19— 18 4wiE -
http://sourceforge.net/projects/notepad-plus/

) 7,% UTF-8 ﬁ’;f@é E/‘] vtiger TE. http://forge.vtiger.com/projects/utf8converter/

° Ef@$§fﬁ E/‘]IE:E"]—%%Z% UTF-8 El/‘] http://dataconv.org/apps_unicode_utf8.html

ff}&k D. ChangeLog
H %
By vtiger CRM RN 5.x

2 I B B AR 22 B ML A 22 ]

A vtiger CRM RS 5.x
Hf engl /* I EE)

: 2006—-09-25 crm—now/ 3B bd, Piepiorra

|

| * v10 SCHFEEFT,  CRMARARH) vs.0.0 BT E EH
: 2006-10-16  crm—now/ 3B # 77, Piepiorra

|

| * v1d ST, EHTEEEEHRE

| CRMARASHY v5.01 ZEHf

: 2007—04-23 crm—now/ﬁvﬁ%ﬁ Piepiorra

| V12 U, BT v5.0.3

| EFEEFREHS AR, MEEEER

| 243 /] screenshots

| MR RA DR YE P BB &R A R A F
| TERIN vtiger BAG HIHTIN 2%

|


http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fdataconv.org%2Fapps_unicode_utf8.html
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fforge.vtiger.com%2Fprojects%2Futf8converter%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fsourceforge.net%2Fprojects%2Fnotepad-plus%2F
http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fen.wikipedia.org%2Fwiki%2FUTF-8

| 2007-06-26 crm—now/ 35 7L Piepiorra
|

| * vi2 CHETT, ES R

| CHEUAHER A EEE T

|

| 2008—03—14 crm—now/ﬁ%%ﬁ Piepiorra

| * VI3 3UHEEAT, BEET A v5.04
| EFERRIETRTER -

| —-BEENETFEMN POF

| —FAEIRYE picklists

| AR

| —ET BB R T E

| =t A DURTE A P S st 45 FE A R R B
| UTF-8 BENfARE

BT TAERIEEE

edin

RS 1.1, 2000 4E 3 A

HEEIRE(c) 2000 HHEUEHES S, AR 5o FEIM A, # 330, JLHH, MA 02111-1307 £
KA TR 8 EEE S ZR = H, (BRI E AR

FF3X

EEBER R H R EERE - 3R, BB HMBE S [HH] EEHBRE: RERKEVN B ERE
MEFDETE, B8R EBNTE, WEL noncommercially - {REH, 1EH BIEEE R E A HARE 77
NGRNFFEMAFI) TAE, AR N T E A A s «



EEBAE T [copyleft] , BEWEAWATEY TIE—EMECEBHNER—BE. €
fli2 ONU AAREUR, 2R BB IRTHY copyleft B «

N BB B R, BMBGHEMES T AR EFfEEERE.  —(E BB B EZK
ELSELHCIF AR B R ETER - (B E RIS R BI B ar: Erl IR TR RS TR,
ANEEIE RSP ARE N —ATHRE . B EZHEE EEHEN B R Rrss S .

T P E 22
12 (EEREOE T FTE TR R B S AR A\ 2 B A — (B8 AN i H At TR AT LA (SRR A N 1o
i [30fF] . TNH., REMEMAEREETE. ARKFEREZRFBATEREEN (] .

MBS ] FIASCRRE S AR HIE, @AY, B8 BB prE TR B/ siE R
—MEREE -

[k ER gy | 52— M8 4% A Pt Skl S A58 A 4 D B R A ST B (R Bl R 7 S B S R ) AR S )
Al H AR (B R F S S Al RE E RSN ERBRE EE L A FE . (B0, IRASAE RS 5
AR, —EIRESR > FTRE AR T RUER . ) BE(REER B HE e r R B R e B AR SR R, BB B
ffIRiERE, e, B8, EfESEEIAAE -

[ ANEAER > | RAREROEE IR ER Sy, (E AL A BB >, LEF I RSO & AR
EE (H B -

[FTIOR] BRI A B, (R B B S OR B SO, RS AT R A SO A R AR R
TEBE -

A SR DEM] EEER—EREE R, RERUBISEE AR, WETT LS s Bt E i
B SO G AR e B e 2 O [ (R A A R B ) i (RT3 3K — &2 T P ) [
0, FF BARE M T Rl N\ B SOR SIS A ZR 8 B SR RS S AR p RS 2UE ) T A B ORI U Es -
DU R B 3t 0 S B B FHRE R (B 2 — (B S R A SO R U 75 ERNER . N &M 1
HEIR [AEM] -

i AP DD, #E RIS AF T E R ISR ascit, AHIERE,  Texinfo B AR

2, FITEAASE - SGML B XML Fl A A\ AE BT AR — BB B A0 HIML - 9% BA AORS =X A0 55
=, PDF, A]LIEHFAVE RSO EEEIAVE FRS X, DTD FIREIE T EASZIE H vl FH AR — L0 4b
PRER A AR FE A% o 26 A 1Y HTML B AN SliE H o0 2 5 B B SGML B XML

[BHT] H—AITEHRERR, BET, N EXHRENESTENEE, 53, EEHEIERE
BB TR . R TR R A B2 TR0, (470 LIRS B8 H
BRI RR SO, UK S 4R RTERL 2l -

BT
& R LVE BN TR AR DL, 2280 noncommercially, TEIEEBAAR WA 7~ ANE SAAR 1Y) 18
FE EEA TS 7 Rk NER TASEA 2, FF HINE RN E MBS AR E e . AR



AT 5 FH S0 Tt L e A 5 e A i R SR . R, JmT USRS R (B ASC L P5
Heo  REMEPE R — e KRBT En M BRFEAE 26 8.88 0 B4 1+

EATLIAELL AR RIS P EE R, FF BRI LUABIBURFE A -

BHRERE

AN SR AR IR RO A SCRIFTEN B9 R 100, HF BAASCHIBURIB AN 2R E 730K, AR EEE T
BRI RS H, H H o, PraEifE s or. B EES AR, I HEEERASUR .

P 25 1t ZH B RERT 2 st B S8 Big S8 HRO IR - BN ISR H B ] 3 AR RO P e &)
WSS 2P EFEMR MM . AIMERT LOEINER TRIEABPI R . R RBI BB & 7, H M
PR A SRR BB A, AN R T AR E T HER -

NARE—ETHLFHSCRRKREIUET AN ESFEE S, SRR TEZRAPS | S
FI—HZEE 7 e, FHEEEMEE LIRS .

a0 SR IR 15 A 5% A SR AN ZE B S R 100, o B R (E AN A AOFE B — i s —E RS
FERAE A B IR O BE A E N A A S AT — 52 2@ B —E A L ATRh T Bk A
MRS, RTIINEIMIRL, ARG A RIS ES OB B T ARIEE RSN - AR
AR E SR, CLIURIG BT P, S En AER R BB ITEEEN, RIEEEE
7% HE R T KR R B Z o e BB 20— FRIBUA R RS i—EAE R R i L Us (B
Fe BE T R B & D BB R R A SR -

iR, HEADLT, SRR AR ARBZ R S AR AREE, A E R LA
SCHTBETRRUA -

Bk

AT LUE MR i A S MEBURAR SR 2 B0 0 MISH 8 BRIl LI, 7EBASHEM F A B DU AR 5
EEFIREEE S, SBMECRREEAT AT, RMEF SRR ST EISREREE 5 R e -
RN, L THAEIE R AR ) 15 L

A ERATIABEMERZ T, WREPEEED PIEAASTMIEMAREL AR, R A
FAE—, BRI - ARRAR A B R AR 00 RS 46 Foat, AT LG AR A
—EZ R —HF -

B. SIHAERAT, BMlEE - —EBE 2 \BiE (e 71 SO B E M EE BB, B /D FUATT
WEZEEE —EFTEENEEEE, ReFDOTH).

C. FEH 4 AR BB R H s B4 T, 1ER HiRE -
D. RAFAILHIFTA A& 7S o
E. £ EA AR 55 7= BT S 0 25 R 88 A0 ) — {18388 B A 5 s

F. FERE R ZREIE, 585 RFF B — (BB RS R AT T R BRI, DAL T T 1
EBRHER .



G. FEAR (2R 10 R0 1) 2 B A S Y 0 R 22 A AR ST U R4 B 3 T UK SE R4 B
H. L5512 (U A — 8 R s B P8 A

L REFERDACN [FELA] MERIEEE, H HEINEICE BB 2 DIERE - - BiHIfE
FEMERRE WA AR AT WRRE-IY L] S rARS, AlE— BRSO AERE -
T EETHRCEBAAE E B AT, MBS nEAMESRRA R E B iR 5e a7 B -

J. Ry BT E AR RRUAS B 2R SCAG A AR SORRT R AR A% S 385 ) — (18575 B P8 H A 2 S AT0E #8124 R A7 A A% 3
B, EAGHEAN . EWAE [FEE] WomreE . DA S REARSCZ BT R E D
FOLIER—EESHEL, 85, WRERBIMCR NIRRT H A 45 AT -

K AER [ARR] 8 [Zohm] Prafis, REMoiEdE, H ARFER Y HPE - E
M FIEE W HERE BB AR

L. (REFASCHIFTR ANEUHIER 5, RECBE MR ORI FIRIERE . T SEEERF 0N
— BB BB R -

M. ERES [BEE] BrEEY . ERE D BB A AT LU TE -
N ANEEEEMBE RN [HE] WAEMEE RS L A X RE o

WRBEERRA G A ST E R IR ERR 7 BA S REASCER PRI BT R BT H R Blbft ek, ] LIE S
AR E — E T E B AR AN S . FE U, SNt ] R RE B AR M BRSBTSk ) A
AR E . BRI R TETR H AR R -

B EHEZEIR, A8 EMEBEEMARRESER EmE S, [HER] o-—-Fltn, BURRTREA
SUA ARSIV T (RN R B RE 28

& AT LA I TR B AR R Ei T R, EAE R 25 (IR B s UK, BEE R IEBEURAR N E T
WARZE . N HBEREZ R, F H— 2 SORBYPE N B EOE R 2 i e —Ede . nRAR
N ERCFER —Z TR TOR, DI INH S H S TE R E — @R 2 HE, AR L5
s (B EAT AU —, FELEINE — i) 5o Hi b BIRHBE SAF

ATCHIVEE A H i B E (B SR ANG o a A B A AR MR 2 5 R Bl 5 Bl s R MBS A R S

=

= °

HE Ik

EEAETE AR S 2R ERBESE, RRE, FHAIH M2, = EE TR ER
RN e a ) TR R AN SRR o FR] DLBR AR ST & A SO R RIRIRE (AR, RIEAEE R AT
W 4 30 LT R (B ERAS

Bt Am LIEREAE S EMEARN—EE R, 7 B2 EME R A A hir H— 8 A — AR
R AEE A48T, ERAFERARRZE AR, SRR S R 8 5 i i 8 0 R o
HE, JRIRRIVEE OARMERD 7 R IR A 2 F B RS, QRN B, BUE —EEAF ST - R — R
e A I LA BRI R A A B U AR 025 BE R RR 1R



FERLE, BAEEEN [BEH] FrER s KA RARAESCE, BR8N [EE] 5 RIS
BETERREN R ARy [BOhR] Ry o Bl aiERECh [BERFERD ] -

A ISR

AT U EL IS A SO B A ST WO & AR BE R, HF B R SR8 — (B — R A A
IR B B098 RS TEA BRI, AEOERE MeUEANLZE T e By m ki M ERE P&
— AR

AL E R R R — 0 B0, HEBH e REE MR, B s B P AR
WO, FF BT R HoAth 7 Th] R FEE AR B R AR A ST A -

BB TAERIRER

18 SARIRRETR R mte, PCERASCH IS TR R e AORT A= Y B At 7 BRI S SR B T A, 7EBL
FHEFITEDEN AR, NEERACHBEIRAR . ERmHER [RER] | F LEEIENE
T HABSE SRR TAER TSR 5 BASE, iR B PR MR e i, iR AR B AT IRTEY)
TAE

AR 8 M F T SR ESRER R FE A RS A SCAIE R B, N, An R AU D TR E R R 73 2 — )
5&, AR E TR EEREERER Z NI R TR L E . BRI SR 700 H I EE

BRI -

i

B ERPOA IR, A VEERRIE S AE A B Z SN ER AR 5 T i A ST R
AR > I BIRE R A P IORERE B N RRF AV AT R e, (R ART DLELE — 2 e A=
HUER > HIBIRE - AR A RRE BRI T B RIR SRR AT LA E (R AR - AERIREAT
A BRI 2 T ) SR AR PR RE AR O LD T, SR AR SR AR A B S

ik

& RATLIER, BEL,  sublicense BUE MAATC, BT anAAREM & MR ILE MR . HAEHE
8, BIL,  sublicense B 7 iA SRS HUAN B Bt A% L HORRIARBOE (H#AR - SR, #E% T #R
M ECE RN, EARIBE AR E AT MRS, RIRY, SHEEEEERIEMKIAE -

EEFEARREIE

H PSS WIFER B AR GNU SCERBURPTET, BUEARRFH o XFERTRR R AR IAERRAR
HEM M AN FEFR AR ESRE O . BR http://www.gnuorg/copyleft/ o

M PR E AR —E RS o ARSI (E SR A — B IR SR R [ S &



http://66.163.168.225/babelfish/translate_url_content?.intl=us&lp=en_zt&trurl=http%3A%2F%2Fwww.gnu.org%2Fcopyleft%2F

R ERTE, AR RAN S AR 2 — T8 2 MU I B U R & AR T BB T T
FORCRENERR) - WRASONE i EBR AR S, AT DL B 2 & R M B
TR R A -

JRART R SR B ST A 15 P SE R U

BB SRR AR 1RO, AREE TS B HSAAE R 2 TUZAREI LT AT SR
-

B HEQOEERNZT . IR THER, £ HHREES W oNU B BSURBA, iR
A L1 BRI BGRThRAS R 1 R itz B/ BGE B BURSG H ANE S CHIER 70 /281 AR PR,
B i TH 352 HA) SO 2 BRI BR S A A DOR A B . BB P AR RS | GNU SUBRBR A ] AT
PANaEGTE

ARG EANE WY, B REAEXAE S| TAZS M ENE . REER AR E L
A, B AR ZEIOR] AR THmEESCAZE ] FRAZEIOR.

IAREHIC A S HT AU E G, AR AT B AE L] T AR R L N RRE, f
TR GNU A AR, AR A9 A0 50 B B X PR 5



	vtiger CRM v5.x
	用戶和管理指南
	crm-now和弗蘭克Piepiorra

	序言
	為什麼讀這個指南？
	這個指南的觀眾
	這個指南的組織
	得到這個指南
	等待評論
	鸣谢
	第1.章介紹
	關於這個指南
	手工指示

	第一步
	成為用戶
	個人計算機設定和其他要求
	註冊
	CRM主頁
	主頁內容
	航海
	我的特選
	全球性查尋作用
	快菜單

	访问权限
	如何開始？

	第2.章CRM系統的资料输入
	客户联系
	新的主角
	新的帳戶
	新的聯絡
	主角、聯絡、帳戶和供營商出口和進口 
	進口聯絡
	出口數據

	進口的数据格式
	CSV和Excel格式的提示

	日曆和活動
	日曆
	增加事件到日曆
	任務和ToDos
	日曆分享
	日曆設置

	所有事件和ToDos
	活動進口和出口 

	銷售過程
	主角
	帶領細節
	主角進口和出口

	销售潜力
	潛力直接詞條 
	潛力的其它信息
	潛力進口并且出口

	行情
	行情信息
	地址信息
	產品細節

	销售定单
	销售定单信息
	地址信息
	產品細節

	购买订单
	發貨票
	發貨票信息


	营销
	產品導向的詞條
	產品
	产品信息
	价格信息
	股票信息
	产品形象信息：
	描述信息

	PriceBooks
	創造价格書
	編輯Pricebooks

	供營商
	產品進口和出口

	第3.章与CRM系統一起使用
	一般说明
	与名單一起使用
	定做名單
	關鍵度規
	名單查尋

	標記雲彩
	閒談作用
	工具菜單
	RSS
	我的站點
	筆記

	送并且收到電子郵件
	送電子郵件
	電子郵件大量郵寄
	收到電子郵件


	与銷售過程一起使用
	与主角一起使用
	主角名單视图
	與其他CRM詞條的鏈接主角

	与潛力一起使用
	創造從主角的潛力
	改變潛力名單视图
	使用潛在的細節视图
	送電子郵件到聯絡与潛力有关
	與其他CRM詞條的鏈接潛力

	与支持一起使用
	故障单
	創造新的票
	与票一起使用

	常見問題(常見問題解答)

	報告和分析
	儀表板
	報告
	編輯報告
	定製的報告文件夾


	同步CRM與辦公室環境
	雷鳥引伸
	外型插入


	第4.章行政任務
	角色根據安全基本
	角色介绍根據安全
	期限的定義
	用戶的定義
	角色的定義
	外形的定義
	小組的定義
	小組用戶
	小組角色
	小組與下級的角色
	小組小組



	CRM管理
	用戶管理
	用戶管理基本
	用戶和访问管理
	用戶配置
	用户角色
	外形
	小組
	分享通入
	領域通入

	查帐索引
	用戶註冊歷史

	演播室
	習慣領域
	主角的習慣領域

	Picklist編輯

	通信模板
	電子郵件模板
	邮件合并模板
	通知調度程序
	存貨通知
	存貨期限&情况

	其他設置
	公司細節
	外出的服務器
	備用服務器
	模塊所有者
	貨幣
	税演算
	系統細節
	代理服務器
	公告
	发票号定製
	缺省模塊视图
	遷移巫術師


	顧客門戶
	附錄A.管理例子
	例子i ： 組織一個非常小組織
	例子II ： 組織的簡單的階層
	管理常見問題解答
	附錄B. HTML例子
	附錄C.资源
	這個指南的最新的版本
	资源的资源
	在vtiger CRM組分的其他材料。
	國際vtiger社區
	UTF-8編制程序工具
	附錄D. ChangeLog
	為vtiger CRM版本5.x
	附錄E. GNU自由文獻執照
	序文
	適用性和定義
	逐字複製
	複製在數量
	修改
	結合文件
	文件收藏
	與獨立工作的族聚
	翻譯
	終止
	這個執照未來修正 
	如何為您的文件使用這個執照


