Chapter 1 Introduction of TVGo DVB-T02Q

1.1 Introduction

The TVGo DVB-T02Q can turn your notebook or desktop PC into a personal digital TV
and let you watch high definition free-to-air DVB-T TV on your notebook or desktop PC.
The compact size design makes it easy for you to take it anywhere and real-time record
the TV programs to DVD disc in DVD format. With the remote controller, you can easily to
watch TV and record, also playback high quality digital video programs on your NB or PC
and channel preview. These functions supported by TVGo DVB-T02Q make this a
product you don’t want to miss.

1.2 Package contents:
- TVGo DVB-T02Q x 1
- Remote Controller (includes battery) x 1
- Portable Digital Terrestrial TV Antenna x 1
- Software Disc x 1
- Quick Installation Guide x 1
- Switching Head x 2 (IEC Type*1 and MMXC Type*1)

Notice: We highly recommend you use the outdoor antenna for better signal reception
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1.3 Features of TVGo DVB-T02Q
m  Watch worldwide free-to-air digital HDTV and SDTV TV programs and free-to air
digital radio
Powered by USB2.0 cable (compatible with USB1.1)
Supports time-shifting functions to avoid missing any TV programs
Supports real-time recording and schedule recording to hard disk
Supports real-time recording to DVD disc in DVD format (For using this function,
you need a DVD writer on your PC or NB)
m  Supports snapshot function that lets you capture your favorite images from
programs and turn it into wallpaper for your PC or NB
m  Supports EPG (Electronic Guide program) and Teletext function




1.4. Minimum system requirements:
SDTV
- Pl 1.7 GHz or above for watching SDTV TV program
- P4 2.4 GHz or above for watching SDTV TV program and recording

HDTV
- P4 2.4 GHz or above for watching HDTV TV program
- P4 3.0 GHz or above for watching HDTV TV program and recording
- 256MB system memory size
- Microsoft Windows 2000 SP4, or Windows XP SP1/SP2 operating system
- Microsoft DirectX version should be 9.0c or later
- 100MB available hard disk space (used by the driver and software),
- 3GB disk space per hour needed for TV program recording

Chapter 2 Installation

You can install the TVGo DVB-T02Q easily after reading this chapter. The following
sections will provide you detailed information how to install the TVGo DVB-T02Q to your
PC or NB.

2.1 Brief introduction on hardware installation

J

— G,
\
¢ 2

1. USB Interface: USB port used to connect TV pen driver and PC / NB

/

2. Antenna RF-In: Connect to Terrestrial antenna




Step 1. USB connection
m  Connect the USB port and the TVGo DVB-T02Q as shown below.
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Step 2. Connect the antenna signal line
m  First connect the TV antenna signal line to the IEC-MMXC switch head. Second,
connect the IEC-MMXC switch head to TVGo DVB-T02Q RF-IN as shown below.

Notice: 1. When the hardware is connected, you can start the software installation.
2. We highly recommend you use an outdoor antenna for better reception

2.2 Software installation

The TVGo DVB-T02Q installation includes the application and driver; just follow the
sections below to install the software.

1. After the computer and TVGo DVB-T02Q are connected, the following window
appears. Click on “cancel" to install the driver later.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for.

ULi M3206

'\'J If your hardware came with an installation CD
“ZE2 or floppy disk. insert it now.

‘what do you want the wizard to do?

@instal the sofware automaticaly ecommendsd
() Install from a list or specific lacation [Advanced)

Click Next to continue.




2. Please put into the software disc into your CD-ROM drive. The following window will
pop up automatically.

Portable USB2.0 HDTV DVB-T TV Box

()
TVGo DVB-T02Q Genisy

If you do not see this window above, please manually run “setup.exe " from the software
disc.

3. After entering WINDOWS, select “Driver Setup” to install driver and application. Then
the following window will pop up.

% Starting InstallShield ‘wizard..

4. After entering InstallShield menu, please choose the languages installed, then
continue installing according to the instructions.

T¥Go DVB-T020Q - InstallShield Wizard

Choose Setup Language

Chinese [Traditional]
Duitc!

Erglish

French [Standard]

5. The installation procedure will copy the driver and application software to your PC or
NB. You can choose “Cancel” to stop the installation procedure.




T¥Go DVB-TO2Q - InstallShield Wizard
Preparit

6. Please select “Next” to continue installing and choose the desired file folder to install
and go to next step.

TVGo DVB-T020

7. Please choose “Next” to continue installing according to the instruction, or “Back” to
return to the last step and choose the suitable file folder to install. Or choose “Cancel”,
to stop the installation.

TVGo DVB-T020

TVGe DVB-T02Q - InstallShield Wizard

i Files\G eriush TvGo DVB-T020




8. The installation procedure is copying the driver to your PC or NB. You can choose
“Cancel” to stop the installation procedure.

[}
TVGo DVB-TO2Q  GenisY

Portable USB2.0 HDTV Digital TV Box

9. After the installation is done, click on “Yes, | want to restart my computer now.”,
Then click and select “Finish” to complete the installation procedure.

TVGo DVB-T020
TVGo DVB-T020 - InstalSietd Wicard

istallS hic!

10. The installation disc also contains Direct X 9.0c package. In order to use TVGo
DVB-T02Q, you must install Direct X 9.0c or later version. The InstallShield will enter
the DirectX 9.0c installation procedure automatically.




Chapter 3 Introduction of the software

It offers the strong and exhaustive function for one high-level digital TV player. Through it,

you can enjoy exciting high-resolution, high-quality video and audio TV play back.

3.1 Control panel
——— g

Control Panel without Numerical Keypad Control Panel with Numerical Keypad

Icon Function description
X Close the TV player
= Full screen / normal screen switch
— Minimize the TVGo DVB-T02Q player
genis ¥ Show the information of the TVGo DVB-T02Q player

Fast forward the playback movie

Fast backward the playback movie

Stop the playback movie

Pause the playback movie

Play the previous television channel

Record the TV program

Choose the movie file to play

Switch the TV channel up

On-line help

Switch the TV channel down

Increase volume level

Decrease volume level

Volume level status display and adjustment

Open EPG (Electronic Program Guide) of TV program

Open or close the sound

Watch the TV program

TVGo DVB-T02Q player system setting

Channel preview of TV program

Start-up timeshift

Capture a picture of the movie

Establish the schedule of TV recording

Switch between bilingual

Turn on the numerical keypad

Shut off the numerical keypad

Choose the television channel

Open teletext window of TV program

Play the previous television channel

Status display of intensity of the terrestrial TV signal

Mute status display

Stereo status display
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3.2 Brief introduction of basic function
Intensity index of free-to-air terrestrial TV signal
This will show the status display strength of your television channel signal automatically.

1l

Clock: The clock will show the time of your computer automatically

- CH13-CTs_1a

Channel name: The channel names broadcast at present time is shown automatically

Toggle for audio mute function
You can click icon - to turn the mute on or off. This icon represents mute - S -

| ]
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Live TV recording: Record the TV program you are watching now.

Be careful! You can record to DVD disc directly if you have a DVD writer. Please check

the Q&A for the list of the DVD writer support.

Schedule TV recording: Set the TV recording schedule.

System configuration: Scan TV channel, change video attribute, or set the file path of
recording and capturing.

Bilingual support : If the TV program supports bilingual - you can click the icon on the

control panel.
Note: This function depends on whether the TV program offers bilingual programming.

Frame capture: Capture a picture from the video playback or a live TV program -

o
Electronic Program Guide
Note: It depends on whether the TV channel offers this function or not.

Timeshift : You can use this function if you are interrupted while you are watching TV,
you can reverse the TV to the point where you were interrupted -




Teletext

Note: This depends on whether the TV channel offers this information or not.

You can click PageUp or PageDown to go up or down one page. Just click Pause to hold
the current page. You can also click Home to jump to page 100 or fill the page nhumber

into GoTo field to select page.

3.3 The multi-functional remote controller

ICON

Explanation

POWER @

Start / close the TV

4
SLEEP £

Set the player dormancy start time

Tive-suirr AP

Start-up time-shift

ric @

Record the TV program

®.0

Choose the television channel

voL /) —

Increase/Decrease the volume level

CH &A/VW

Switch up/down the TV channel

SIZE &

Full screen / normal screen switch

Play the previous television channel

Open or close the sound

Fast forward the playback movie

pLav,pAUSE M

Play/Pause the playback movie

REV «

Fast backward the playback movie




3.4 Functions supported by mouse
Click the right button of the mouse and you will see the following menu pop up.

Function Function description
Channel up TV channel up

Channel down TV channel down

Channel return Play the previous TV channel
Play Choose the movie file to play
Stop Stop the playback movie
Pause Pause the playback movie

Forward Fast forward the playback movie

Backward Fast backward the playback movie

Recording Record TV programs

Time-shift Start-up time-shift

Mute Open or close the sound

Zoom Full screen / normal screen switch

About Show the information of the TVGo DVB-T02Q player
Exit Close the TV player

3.5 Hot keys function table
After TVGo DVB-T02Q Player is working, you can also use the following keys.

Function Fast key

Close the TV player ALT+P
Play recorded movie ALT+ S
Stop movie playing ALT+ S
Fast forward ALT + F
Fast backward ALT+B
Pause ALT+S

Video recording ALT + R
Stop recording ALT+ S
Capture picture ALT+C
Time-shift ALT +T

Full screen ALT + X
Normal screen ALT + X
Increase volume level ALT +V

Decrease volume level ALT + L

Mute ALT + M
Up channel ALT+ U
Down channel ALT +D
Channel selection XX (X:1234567890)
Previous channel ALT +J
On-line help F1
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Chapter 4 System Configuration
You can use some of the same settings when watching and recording TV. The sections in
this chapter are based on their priority.

Please select and click the pattern - - on the control panel to enter the configuration

page.

Channel Scan lVideo ] Recordingﬂ'imeshiﬂ]

Sector Scanning
* NationfArea " Bandwidth
Min Freq. KHz
lUnknown j
Max Freq. KHz
Auto Scan ‘ Stop ‘
Channel | Description Frequency |
CH9 TTV-1 581000
CH10 TTV-2 581000
CH11 HAKKA 581000
CH12 CTS 593000
CH13 CT5_l1Q 593000
CH14 CT5_EQ 593000
Load Save As | . Delete i| Delete All |
Scan Progress
ENNEEENEENNENRNNENNNNNNNENNENENEENR

0K Cancel |

4.1 Channel Scan

You can select and click "Load” to load the channel table, or select some specific
channels and select "Delete" to delete these specific channels, or select and click
"Delete All" to delete all channels. Then you can select “OK” to store all changes. Or you
can select “Cancel” to give up all changes and exit.

Notice:

1. The digital TV has a characteristic called cliff effect. If the receiving free-to-air terrestrial signal
is bad, you will not see the video image at all. This is unlike analog TV, for analog TV you can
still watch TV in unclear video image. If the signal in your area is bad, you need to have an
external outdoor antenna. Please see the details on how to fix this issue from Q&A in chapter
6.

2. The free-to-air terrestrial signal coverage status and the TV program broadcasting status can
be found at the web site WWW.DVB.ORG

11



4.1.1 Scan channels by area

Channel Scan | video | Recording/Timeshift|

Sector Scanning

 NationjArea " Bandwidth
Min Freq. KHz
rrr—
Max Freq. [000000 Kz
Auto Scan | Stop ‘
Channel Description [ Frequency |
CHS TTV-1 581000
CH10 TTv-2 581000
CHI1 HAKKA 581000
CH12 CTS 593000
CH13 CTS_I1a 593000
CH14 CTS_EQ 593000

Load Save As | i Delete Delete All |

Scan Progress

0K Cancel

Please click and select “Nation/Area” under the "Sector Scanning" section.

Please choose your nation or area.

Please click and select the “Auto Scan”.

After the channel scanning is finished, you can click and select "OK" to save and exit,
or select "Save As” to store the new channel table and exit.

hoON=

Note: If you are unable to scan any TV channels using your nation or area, please choose option
item “6, 7, 8” under "Bandwidth” field and do the auto scan again.

4.1.2 Scan channels by single frequency
1. Please click and select "Bandwidth".
2. You can select the bandwidth you wantto scan. ("6",or"7",or"8",0or"7,8", or" 6,

n
7,8% fsettig &
Channel Scan | video | RecordingfTimeshitt |

Sector Scanning

i NationArea # Bandwidth |6 =
’—J Min Freq.  [581000 KHz
81000

Max Freq. [5 KHz
Auto Scan Stop ‘
Channel | Description Frequency |
CH1 TIV-1 581000
CH2 TIV-2 581000
CH3 HAKKA 581000
Load Save As ‘ Delete ‘ Delete All |

Scan Progress

0K Cancel

Please fill in the desired frequency you want to scan under "Min Freq." field.

Please fill in desired frequency you want to scan under "Max Freq." field.

Please click and select "Auto Scan” to begin the channel scanning.

After the channel scanning is finished, you can click and select "OK" to save and exit,
or select "Save As” to store the new channel table and exit.

coarw
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4.1.3 Scan channels by frequency range

Channel Scan |video | Recording/Timeshift|

Sector Scanning

 NationjArea # Bandwidth [6 z
T — MinFreq.  [473000  KHz

Max Freq. (857000  KHz

Auto Scan ‘ Stop ‘

Channel | Description Frequency |
CH9 TTV-1 581000
CH10 TIV-2 581000
CH11 HAKKA 581000
CH12 CTS 593000
CH13 cTs_lo 593000
CH14 CTS_EQ 593000

Load savess |[ Delote Detete ANl |

Scan Progress

0K Cancel

Please click and select "Bandwidth".

You can select the bandwidth you wantto scan. ("6 ",or" 7", or"8",0r"7,8", or"6,

7,8")

Please fill in initial frequency you want to scan under "Min Freq." field.

Please fill in ending frequency you want to scan under "Max Freq." field.

Please click and select "Auto Scan” to begin the channel scanning.

After the channel scanning is finished, you can click and select "OK" to save and exit,
or select "Save As” to store the new channel table and exit.

N =

2 ol

4.2 Adjusting Video
This configuration page has a lot of color parameters that you can adjust in accordance
with your favor color style.

o cancel

Enable OSD: By not canceling this function, the brief description of the function you
choose will be shown in the TV video window.

Video Setting

Brightness: You can adjust the luminance of the image according to your taste.

Hue: You can adjust the tone of the image to your liking.

Contrast: You can adjust the contrast of the image.

Saturation: You can adjust the degree of saturation of the image.

Default: You can click this button to restore the default value stored on the system for
“Brightness”, “Hue”, “Contrast” and “Saturation”.

If the settings of video information are correct, you can click and select "OK" to save

13



4.3 Configuration for Record / Time shift
g &

Channel Scan | Vides RecordingfTimeshift |

HD | Space ‘ Space used | Space availa ~
HD : ¢y 30419(MB) 21322(MB) 9096[MB)]
HD:di  23211(MB) 14213(MB) 8997(MB)
HD:ed  30419(MB] 19984(MB)] 10435(MB)
HD : £ 30419(MB) 6185(MB) 24234[MB)
e LLELIVEN 13RanIm RREMIF

Recording
¥ DVD Burning

 Overwrite Append DVD Menu

Path  [G} J

Timeshift

Duration

30 /60Minute

Frame Capture

Path D:{D and Setti Ch ..
oK Cancel

DVD Burning
You can select this option to record the program into DVD disc directly. Please configure
the following option fields after you select DVD burning.

Note: For using this function, you need a DVD writer on your PC or NB
Path: You need to specify your DVD read/write drive in this field.

Overwrite: You can select this option to store the recording data over the original data.
Append: You can select this option to append the recording data after the original data.

Channel Scan} Video Recording/Timeshift I

HD | Space ‘ Space used ‘ Space availa. ®
HD : ¢\ 30419[MB) 21322(MB) 9096(MB)
HD:di  23211(MB) 14213{MB) 8997(MB)
HD:ej  30419(MB] 19984(MB) 10435(MB)
HD : 4 30419[MB) 6185[MB) 24234[MB)
<un * h 2N2IEMIM 12caMkdm eccmam Y
Recording

W DVD Burning

 Overwrite &+ Append
Path Gii

Timeshift

Duration
30 [60Minute

Frame Capture

Path D:\D and Settings\Andrew Ch |
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DVD Menu: You can configure the DVD menu style you like through the DVD Menu. After

you click this button, the following sub-menu will pop up.

Cancel |

Select Style: You can choose between NTSC and PAL for recording video format.
Background Picture: You can choose background picture from template pictures or

your own picture in bit map or JPEG format. The best picture resolution is 640x480.

Channel Scan | Video  Recording/Timeshift |

HD [ space | sSpaceused [ Space availa,~
HD:cy  304190MB)  21322(MB) 9095(MB)
HD:d}  23211(MB]  14213(MB] 8997(MB)
HD:e}  30419[MB] 19984(MB] 10435(MB)
HD: £ 30419(MB] 6185(MB] 24234MB) _
un ns nakiim 12camim semam ¥

Recording
I~ DVD Burning
e

o __DVD Menu_|
Path DiDocuments and SettingsiAndrew Ch ...
Timeshift
Duration
30 /60Minute

Frame Capture

Path D:ADocuments and Settings\Andrew_Ch .

oK Cancel

T;:ltect Type

Menn Title -

Tifle Text

Font

Times New Eoman

[~ Bold

[ Italic

[ Undexine

Size 28 -

coir I

Apply |
1.
2.
3.
button title.
4. Title Text: You can type your DVD title text.
5.
Italic and Underline.

6. Size: You can set the size of DVD title text.
7. Color: You can choose color of DVD title text.

Select Type: You can select between main video menu title and chapter pointer

Font: Please select your favorite font type for DVD title. Also, you can choose Bold,
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Recording Path
Please choose the data file path for the video recording into hard disk.

Timeshift Duration
The maximum period of "Time shift" you allow. You can choose from 30 to 60 minutes,
and this field is restricted by the hard disk space on your system.

If you need to leave temporarily for some reason when watching a TV program, you can use this
function to store the program at this moment and playback when you return.

Frame Capture Path
Please choose the data file path for the frame capture.

4.4 Configuration of schedule recording
To configure the schedule recording, please select and click the icon on the control panel

- - The following setting page will pop up.

Scheduls Record
Job Title | Channel ‘ Starting dateftime ‘ Duration ‘ Status ‘ Times ‘
2 CH9 2005/06115 15:39 00:30 wait Multiple
1 CHY 2005/06/15 15:37 00:30 wait Single
Basic Setting Date[Time Setting
- " Once Starting Date
Job Title 2
& Weekly
.actiondﬁ_\ﬂer  Exit [~ Sun. Starting Time
ecordin: i
9 " Enter Hibernate State ~ Mon. m i m e
& No Action I Tue.
- - I Wed. Recording Period
Recording Setting ’—j ’—j
¥ Thu. a0 hr. |30 min
Channel CHI-TTV-1 - miE
Working Day ‘ Daily |
[~ Mute During Recording e isat
New ‘ Del Obsolete Data I ‘ Tave
0K ‘ Cancel ‘

Basic Setting

= Job Title: You can type in a name for the video recording

= Action After / Recording: There are three actions you can select after the schedule
recording. Here are the options:

= Exit: Click this and the application will exit after schedule recording.

= Enter Hibernate State: Select this and the system will go into hibernation after the
schedule recording.

m  No Action: Click this and the application will stay alive after the schedule recording.

Recording Setting

= Channel: You can type in the TV channel name for the schedule recording you want.
Note: You cannot record TV programs from different channels at the same time.

m  Mute Duration Recording: Select this and the system will be mute during schedule
recording.
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Date / Time Setting

m Starting Date: You can choose to make an appointment to make video recording by
filling in the starting date here.
Note: You cannot type in a date and time in the past.

m Starting Time: You can choose to make an appointment to make video recording by
filling in the starting time here.
Note: You must type in a time, which is ahead more than one minute from the present time.

m  Recording Period: You can type in the recording length here.

Job Title

Channel | Starting datcftime | Duration | Status Times |

1

Basic Setting
Job Title
Action After

Recording

Recording Setting

Channel

N |

CcHY 2005/06/14 16:08
— @ Once
 Exit =
C Enter Hibernate State E
& No Action I
B
-
CH9-TTV-1 - r
P

I~ Mute During Recording

Del Obsolete Data

Date/Time Setting

© Weekly

00:30 wait Single

Starting Date

hr. ‘min

Working Day Daily

| ]
0K Cancel

Once: Select this if you want to establish a video recording reservation just this time.
Weekly: Click on this to establish the video recording reservation the same time every

week.

Schedule Record

Job Title

[ channel | starting dateftime | Duration | Staws | Times |

2
1

Basic Setting
Job Title
Action After

Recording

Recording Setting

Channel

New |

CHSY 20050615 15:39
CHY 2005{06/15 15:37

2
" Exit

" Enter Hibernate State
* No Action

CHI-TTV-1 -

I" Mute During Recording

Del Obsolete Data

DatefTime Sctting

00:30 wait Multiple
00:30 wait Single

Starting Date

Afis =]
Starting Time
15 ~|hr. [39 ™| min

Recording Period

0o e 30 -
Warking Day Daily

min

OK Cancel

Working Day: Click this button to make a video recording reservation from Monday to

Friday.

Daily: Click this button to make a video recording reservation each day.

New: Select this button to add a new video recording reservation.

Delete: Select this button to delete a pre-arranged schedule-recording job.

Del Obsolete Data: Click this button to delete all obsolete pre-arranged schedule

recording jobs.

Modify: Select this button to modify a pre-arranged schedule-recording job.
Save: Click this button to save the newly added or modified job.

17



After you click "Add" button, you can set a new schedule-recording job. Once all the data
is filled in correctly, you can click the “Save” button. The following window will pop up to
show you the status of these jobs.

Job title: Displays the name of the schedule-recording job.

Channel: Displays the TV channel to be recorded in this schedule-recording job.
Starting date/time: Shows the starting date and time of this schedule-recording job.
Duration: The recording period of this schedule-recording job.

Status: The state (wait / finished) of this schedule-recording job.

Times : It displays how many times this schedule-recording job will take (Single/Multiple)

CHY
CHY

2005/06/15 15:39 00:30
2005/06/15 15:37 00:30

Basic Setting DatefTime Setting

obrie E—  Once Starting Date
& Weekly
Action After o Exit I~ Sun. Starting Time
Recording P i
Enter Hiberate State ¥ Mon. M5 Jo 5 = min
@ No Action F Tue.
Recording Period
- - I~ wed. g
Recording Setling = =
R Thu. IS 8 L
Channel CHI-TTV-1 3 =
Working Day Daily
I~ Mute During Recording et
New ‘ Del Obsolete Data ‘ ‘ " Save
oK Cancel

If the settings of all schedule-recording jobs are correct, you can click "OK" button to save
all the changes and exit. Or click "Cancel” button to give up all the changes you made
and exit.

Be careful! TVGo DVB-T02Q supports the wake up system from hibernation when the

schedule recording time is up. The system can start recording the TV program according

to the recording time you set. If you want to enable this function, please make sure the

following items are done:

1. Please do not check the box of “Prompt for password when the computer resumes
from standby” under the “Advanced” section from “Power Options Properties”

18



Power Options Properties ['EJ[E
Power Schemes “Advanced |Hibemate UPS

"-i} Select the power-saving settings pou want to use.

] Alwaps show icon on the taskbar

[ Prompt for pazsword when computer resumes fram standby

Power buttons

when | press the power button on my computer:

i Shut dowin hd

[ Ok, ][ Cancel ][ Apply ]

2. Please check the “Enable hibernation” box under the “Hibernate” section from “Power
Options Properties”

Power Options Properties 5]

Power Schemes | Advanced | Hibemate |UPS

fbernate
Enable hibemation

Disk space for hibemation
Free disk space: 13,043 MB
Disk space required to hibemate: 1.024MB

3. Please make sure that the application “TVGo DVB-T02Q Monitor” is running now.

About(a)...
v Always resident in system(R)

Chapter 5 Uninstall TVGo DVB-T02Q
1. Please put the software disc of TVGo DVB-T02Q into your CD-ROM drive. You will
see this window appear automatically after you put in the disc.

@ Starting InstallShield ‘Wizard...

If you do not see this window, please find " setup.exe " from driver.

19



2. Click "Remove", the InstallShield will uninstall TVGo DVB-T02Q from your system.

TVGo DVB-T02Q - InstallShield Wizard

‘Welcome
Mo

3. Please select and click the button "Yes (Y) ".

T¥Go DYB-T02Q - InstallShield Wizard

Do you want ko completely remove the selected application and all of iks features?

4. After the uninstallation is done, please select “Yes, | want to restart my computer
now.”, Then click “Finish” to complete the uninstallation procedure.

TV¥Go DVB-T02Q - InstallShield Wizard

Uninstall Complete
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Chapter 6 Q&A

In this chapter, we list some questions that you might have during installation and
using TVGo DVB-T02Q. Please look through these questions before you contact your
retailer or us.

1. If you use Windows XP SP1, please go to the following website to download
the patch program for USB.

http://support.microsoft.com/kb/822603/

2. Windows is unable to find TVGo DVB-T02Q hardware.

a. Make sure the connection for TVGo DVB-T02Q and USB cable to the PC is
correct.

b. Wait for system to look for the hardware when you plug the TVGo DVB-T02Q
into your system.

Restart your computer.
If there is still a problem, manually use the control panel to add/remove TVGo
DVB-T02Q. This way you can make sure the installation is correct.

e. Remove and insert the USB cable that connects TVGo DVB-T02Q and
computer again. (The duration between the pullout and plug-in of TVGo
DVB-T02Q should be at least 5 seconds.)

f. Please try to use another USB port.

3. Windows is unable to install the driver of TVGo DVB-T02Q.
a. While installing the driver, please confirm TVGo DVB-T02Q installation disc is
put correctly in your disc drive.
b. While you manually install the driver, make sure the path to the driver files is
correct.

4. How do | Install the application software?
You have two ways to start the installation procedure.
a. Install the disc, the system will carry out the installation procedure
automatically to install the software and driver.
b. Install the Setup.exe in the disc manually.
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. There is no channel found after channel scanning.

a.

Make sure that you click the confirm button each time you make the channel
scan.

Confirm the correct installation of the TVGo DVB-T02Q and system.

Check whether the connection between TVGo DVB-T02Q and the antenna is
correct.

. When | watch TV, the screen shows nothing or an error message.

a.

This could be because the signal is too weak in intensity, it is unable to display
the TV program correctly. Please change the antenna location or use an
external antenna.

Check whether the line between TVGo DVB-T02Q and the antenna is correct.
Make sure the VGA card driver is installed correctly.

Please confirm the edition of your operating system is Windows 2000 (SP4) or
Window XP (SP1/SP2)

Please confirm that you have already installed Microsoft DirectX 9.0c

| can see the image, but cannot hear any sound.

a.

b.

a.

Make sure the hardware and driver of the sound card is correct on your
computer.
Check that the volume is not mute.

. Why can’t | start the application?

Your system needs to have the sound card and driver installed.

Note: Whether you want to have sound or not, your sound card and driver
must be installed correctly.

Please check the TV station signal quality and intensity.

. While I watch the TV program, the sound is normal, but the screen is black,

why is this?

a.

Please make sure your display card driver and Microsoft DirectX 9.0c are
installed correctly.
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10. When | playback video files stored on the notebook computer, why it is
always not smooth?
a. Please check the power management on your notebook computer. This power
management function will reduce the operation frequency of the CPU, so
un-check the power saving box.

11. There is an error message on the screen that shows “hardware error! "
a. The driver is not installed correctly. Install the driver again.

12. When watching TV, the video is not smooth when | am using the remote
controller.
a. Because USB has bandwidth restriction, when you are broadcasting the TV
program and using the remote controller at the same time, the data transfer
will be influenced and interrupted.

13. How can | find out the terrestrial TV signal coverage in the area | live?
a. If you want to know whether you can watch free-to-air terrestrial digital TV in
your location, you can go to the web site below to get the information.
http://www.dvo.org.tw/e-wave/cts/search.asp

(For other area than Taiwan, please check the web site accordingly.)

14. Why is the free-to-air terrestrial TV signal bad? How to solve it?

a. There are a lot of reasons for this issue. For example, there is no broadcasting
station in your residence area; there is a building or mountain that blocks the
signal, etc. Check the web site of Digital Information Industry of the Economic
department first. You can watch the information of the free-to-air terrestrial TV
station in your location. Second, if the signal is blocked by a building or
mountain, you need to consider using an external outdoor antenna for the
antenna enclosed is a small-scale indoor reception antenna. It is an antenna
considered by general environment. For special environment, and the fact that
the signal is bad, you might need to use an external outdoor antenna. So we
advise you to purchase an outdoor UHF (Ultra High Frequency) antenna so
you can get better quality to receive the digital TV program.
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15. Why won’t the DVD burning work?

a. This is an optional feature. Please make sure your purchase product includes
this feature.

b. To use this option, your system also needs to have extra CPU power (about
300MHz) compared with recording to hard disk.

c. You also need to have a DVD read/write drive to support this feature. There
are a lot of DVD read/write drives on the market that have compatibility issues.
The following drives have been tested at this moment. Please check the
following table for details.

DVD Burner Compatibility List

Manufacturer |Model

Aopen DUW1608

BenQ DW1620, DW1640

IOMagic DVDRW 1016IM

LG GSA-4040B, GSA-4081B, GSA-4082B
GWA-4040N

Liteon LDW-400D, LDW-401S

NEC ND-1000A, ND-1300A, ND-2100A, ND-2510A

Panasonic LF-D521, LF-560D, LF-660/9572, SW-9571
SW-9572, SW-9583

PHILIPS DVDRW208, DVDRW228, DVDRW416
DVDRW424

Pioneer DVR-104, DVR-105, DVR-106, DVR-107

Plextor PX-716A

Samsung SR-W04B

SONY DRU-110A, DRU-500A, DRU-510A
DRU-530A, DRU-700A

Toshiba SD-R5002, SD-R5112

_24 -




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


