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CD-R 
• (CD PC ) , CD-R 

• 650MB/74 CD-R CD-R 

• CD-RW ( )

• CD-Rs " " 

CD-R JPEG 
• ".jpeg" ".JPEG" 

• 

• ISO 9660 Joliet JPEG CD-R

• JPEG 8 

•  

• CD 9,999 

• Kodak/Fuji CD JPEG 

• Kodak/Fuji CD

6

CD-R MP3 

• ISO 9660 Joliet MP3 CD-R .

• MP3 8 

• 128Kbps .

• ".mp3" ".MP3" 

• .

• 

• Variable Bit Rate (VBR) bit rate bit rate ( 32Kbps ~ 320Kbps), 

• CD 500 , 500 

• CD 300 300 

DVD ( ) MPEG-2 

V I D E O

DVD 

( DVD DVD )

1 6~

• LD, CD-G, CD-I, CD-ROM DVD-ROM 
, "WRONG DISC FORMAT" 

• DVD
,  "WRONG REGION CODE" 

5

• DVD , DVD VCR
VCR DVD 

•

COMPACT

DIGITAL VIDEO

COMPACT

DIGITAL AUDIO

(Logo)

+DVD

VIDEO-CD

AUDIO-CD

12
AApprox. 240 ( )
Approx. 480 (
Approx. 80 . ( )
Approx. 160 (

74 

20 

74 

20

8

12

8

12

8

+



— —

8

— —

7

(   )

FM 
5.1 

(VIDEO IN)
VIDEO OUT

& (     ) 
& (   ) 

(    ) 

/ (   ) 
/

DVD AUDIO
MPEG 

PBC 

AM 

AM FM
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7-10 

TV, DVD

DSP/EQ 

(0~9) 

/

/
/

/

/

/

— —

DVD 

/

/CD

AUX 

9

1 1.5V AAA
7

(+ –).

2 3

• :(+) (+) (–) (–).
• 
• 
• 



RSLS

C

L SW R

1
2
3

1211

1 2 3

• (+) ( )

•
•
•

60 90

*

•

• 

•  

( 45°) 
•  

•  

• 

• 

DVD 

2.5~3

32" 2~2.4
55" 3.5~4

RL

C

RSLS

SW
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1      ...............
VIDEO OUT VIDEO IN 

2          ...............
PR PB Y

•  VIDEO Note

STOP .
• STOP “STOP”

P.SCAN 5 
• "Progressive Scan" "Interlace Scan" 

• P.SCAN "P.SCAN" 

(1 = 2 ) ( )

1

2

• (Y, Pr, Pb)
•

14

1

2

P.SCAN( )
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AUX AUX.
• FUNCTION

DVD/CD ➝  AUX ➝ FM ➝ AM.

•
1

2

:  * 

/

• 

• 

FM AM

1. FM FM  75 Ω
2. 

1. AM AM 

•

2. 
AM AM 

AM
AM

AM 

FM 

AM 
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2

•

1
Open/Close

3
Open/Close

• 

STOP
• “PRESS PLAY” PLAY/PAUSE

(         ) ENTER ( DVD )

• "STOP"
PLAY/PAUSE (         ) 

PLAY/PAUSE
• PLAY/PAUSE(         ) 

DVD VCD CD

• 

MP3

21

43

MP3-CD Playback

NTSC/PAL 5 

• "PAL"
• "NTSC" "PAL" 

NTSC/PAL "NTSC" "PAL"
•
•

MP3 CD-ROM, CD-R CD-RW MP3 

, 

ENTER

• MP3 
• MP3 

OPEN/CLOSE

MP3 

STOP

•

ENTER

• MP3
• MP3 MP3
• MP3 MPEG1 LAYER3 ( 128KBPS~320KBPS , 

32K/44.1K/48KHz) 
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DivX 
/

• 2

• 2

•

2x ➞ 4x ➞ 8x ➞ 32x ➞ Normal.

5 
,     

•
•

• "         "

AVI WMA
DivX3.11 ~ 5.1            V1/V2/V3/V7

SUBTITLE

• “SUBTITLE ON” (1/1, 1/2 ...) “SUBTITLE OFF”
•

AUDIO

• “AUDIO ON” (1/1, 1/2 ...) “ ”

DivX( )
DivX MPEG4
MPEG4 MP3 DVD

1. 
•

2. 
• , (*.smi) DivX (*.avi) 

Samsung_Bluetek_007CD1.avi
Samsung_Bluetek_007CD1.smi 

• 60 30 (2 

●

MP3 WMA AC3 DTS
80~384 56~128 128~384 N/A

44.1 44.1/48

• : DivX 640*480 (4:3), 720*480 (16:9)
800

●

• DivX 
Zoom X2 

2
,    ,          

,    1 ZOOM

• “ZOOM X2” 
“ZOOM OFF”
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JPEG

OPEN/CLOSE
JPEG
• 

90°

90°

,     ,     ,     

REMAIN
•

DVD

The information display disap-
pears from the screen

VCD CD

Something like you
Back for good
Love of my life
More than words

DVD RECEIVER                                     SMART NAVI

TRACK REMAIN

TOTAL ELAPSED

TOTAL REMAIN

TRACK ELAPSED

CHAPTER REMAIN

TITLE REMAIN

CHAPTER ELAPSED

TITLE ELAPSED

REMAIN

DVD

CD

VCD

CD 

VCD 

DVD 

MP3 CD

DivX 

MP3 DivX JPEG

JPEG 
, PC JPEG 

CD DVD 
INFO

•

• TV !
TV , 

•
• , DTS, DOLBY DIGITAL, PRO LOGIC

Note
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DVD VCD MP3CD

•
SLOW 

•

DVD VCD DivX

DVD

TITLE  01/05  CHAPTER  002/040

TITLE  01/05  CHAPTER  004/040

VCD MP3

• VCD 

Something like you
Back for good
Love of my life
More than words
I need you
My love
Uptown girl

DVD RECEIVER                                     SMART NAVI

Something like you
Back for good
Love of my life
More than words
I need you
My love
Uptown girl

DVD RECEIVER                                     SMART NAVI

Something like you
Back for good
Love of my life
More than words
I need you
My love
Uptown girl

DVD RECEIVER                                     SMART NAVI

MP3 JPEG

DVD VCD CD MP3 JPEG

DVD

VCD CD

• VCD DivX

• 
• 

• Repeat 

• ,

(

.

• PBC
VCD 2.0 
PBC

PBC OFF (
30 )

INFO1

REPEAT PLAYBACK 
2

Repeat Playback
.

3

DVD

VCD CD

* MP3 JPEG 

ENTER4
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DVD VCD CD

25

A-B

DVD

2INFO

1/3

•

3 ,     

2/3

3/3

1/3

1/3

• Note

DVD VCD

• CD MP3-CD, 2x

• 

STEP

•

1

DVD

2
• VCD CD , INFO

1 INFO 

A -

A -?

REPEAT : A—

A - B

REPEAT : A—B

• 

4 ENTER

• ENTER

3
,        

‘A-’
ENTER

REPEAT PLAYBACK 
.

A-B MP3 JPEG 

, ,     OFF
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DVD VCD

DVD

21 3

EZ VIEW 

27

( ) 

( ) 

EZ VIEW 

21

SP 2/3

FR 3/3

EN 1/3 EN 01/ 03 OFF

SP 02/ 03

FR 03/ 03

OFF / 03

DVD

DVD

21

3

/

SELECT ZOOM POSITION

EZ VIEW OFFEZ VIEW

,    ,          
,    ZOOM .

•

ENTER

• , 
• , EZ VIEW 

• DVD 
• DVD 

•

,      INFO

SUBTITLE
INFO

• 
SUBTITLE 

• 
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2

DVD

1 3

MENU

DVD

21 3
• ENTER

DVD , 

•
• MP3 JPEG 

• MP3 JPG 
,      

( ) 

DVD VCD CD

MP3 JPEG

2 ENTER1 INFO

01/05 001/040 0:00:37 1/1 03/05 001/002 0:00:01 1/1 01/05 001/040 0:00:01 1/1

4
,     

ENTER

01/05 025/040 0:00:01 1/1

6 ENTER 

01/05 028/040 1:30:00 1/1

3
,     

01/05 025/040 1:17:30 1/1

5 ,     

•

•

MENU

,      
'DISC MENU' 
ENTER

• VCD 2.0 , PBC ON
OFF

• ,
"This menu is not supported"

,        
,     

PBC ( ) 
VCD ( 2.0 ) , 

PBC ON: VCD 2.0 "PBC OFF" 

PBC OFF: VCD 1.1 CD

,     
‘Title Menu’.MENU

ENTER

•
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21 43 5

OSD

MENU ‘Setup’
ENTER .

• OTHER 
( 57 )

AUDIO SUB TITLE DISC MENU

• , OSD

‘Language’ 
ENTER

,  

ENTER

,      

ENTER

RETURN

MENU

* 

OSD
( ) ( ) ( )
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( 4:3 )

21

43

MENU
‘Setup’

ENTER

• , 

‘TV DISPLAY’ 
ENTER

,     

ENTER

RETURN

MENU

4:3LB
(4:3 Letterbox)

WIDE

4:3PS
(4:3 Pan&Scan)

( )

4:3 16:9
DVD

: 
16:9

• 

: 
16:9

• 

: 
PAN&SCAN 16:9
•

16:9 

• 4:3 DVD 
• DVD 



36

43 5

35

21

43 5

21

I , :

( )

MENU ‘Setup’
ENTER

• 7890
• , 

•  , 
7 DVD

•

‘PARENTAL’ 
ENTER

,     

ENTER
ENTER

• DVD

RETURN

MENU

MENU ‘Setup’
ENTER

• , 

•

‘PASSWORD’ 
ENTER

ENTER
ENTER

• 7890

• 5 INITIAL

RESET 
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21 3

54

37

DVD VCDJPEG

21

3

•

PAUSE
COPY LOGO DATA

DVD, VCD, JPEG CD , 

• “COPY LOGO DATA” 

•

PLAY/PAUSE

LOGO
MENU ‘Setup’ 

ENTER
‘LOGO’ 
ENTER

MENU‘USER’
ENTER

RETURN

MENU
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21

43

MENU
‘Audio’ 
ENTER 

ENTER ENTER .

• C, LS, RS , ,  
: SMALL➝ NONE.

• L R , SMALL.

• PRO LOGIC STEREO, 

SMALL : 
NONE : 

RETURN

MENU

21 MENU
‘Audio’ 
ENTER 3 ‘TEST TONE’ 

ENTER

• L ➝ C ➝ R ➝ RS ➝ LS ➝ SW

L: (L) C: SW: 
R: (R) LS: (L) RS: (R)

TEST TONE

TEST TONE .
• Test tone :

DVD CD , Stop 
•

TEST TONE
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0 ms
3 ms 
6 ms
9 ms
12 ms
15 ms

• 

0ms.

• 

0ms .

Df Dc
0 ms
1 ms 
2 ms
3 ms
4 ms
5 ms

Df Ds

0.00 m 
0.34 m
0.68 m
1.02 m
1.36 m
1.70 m

0.00 m 
1.02 m
2.04 m
3.06 m
4.08 m
5.10 m

• 5.1 

Dc: 
Df: 
Ds: 

21 MENU
‘Audio’ ENTER

.

• C 
00 05 LS RS 

00 15 

43 5‘DELAY TIME’
ENTER ENTER

,     

• (Dolby Pro Logic II) , 
• AC-3  DTS  , 00 15 
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TITLE CHAP PRGM RDS RT ST TUNED

kHz
MHz

TITLE CHAP PRGM RDS RT ST TUNED

kHz
MHz

TITLE CHAP PRGM RDS RT ST TUNED

kHz
MHz

TITLE CHAP PRGM RDS RT ST TUNED

kHz
MHz

TITLE CHAP PRGM RDS RT ST TUNED

kHz
MHz

43

21

43

MENU

‘Audio’ ENTER

‘SOUND EDIT’
ENTER

,      ,      ,

ENTER

• 00 –06 OFF
• –6

• +6dB –6dB
• +6dB

1 2 SOUND EDIT 

21
SOUND EDIT

,     . 3

4 5

RETURN

MENU

SOUND EDIT

,    .

SOUND EDIT

,    .

SOUND EDIT

,     .

SOUND EDIT

,     .
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DRC ( )

1 2MENU ‘Audio’ 
ENTER

3 4‘DRC’ 
ENTER

,
‘DRC’.

• , 

RETURN

MENU

AV SYNC 

• 'Audio' 

21
•

• AV-SYNC 

3

,      
‘Audio’ ENTER

,      ‘AV-
SYNC’ ENTER

MENU

4
• 0 ms 300 ms

,     AV-
SYNC 
ENTER

RETURN

MENU
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II 
II 

II 

PL II MODE
•

PRO LOGIC II
• MUSIC: 
• CINEMA: 
• PRO LOGIC:

• MATRIX: 5.1
STEREO:

• , AUDIO INPUT ( ) 
( ), 5.1 

1 2

• 0 7 . • 0 6 .

3 4

•

• : 

• 

• DVD
DOLBY PRO LOGIC II 

•

PL II MODE 
‘MUSIC’

PL II EFFECT 
,     

PL II EFFECT 
,     

PL II EFFECT 
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TITLE CHAP PRGM RDS RT ST TUNED

kHz
MHz

DVD 

(DSP)/EQ 
DSP( ) DSP 
EQ: ROCK, POP, CLASSIC  

• "DSP" 
•

POP, JAZZ, ROCK: POP, JAZZ, ROCK
STUDIO : 
CLUB : 
HALL : 
MOVIE: 
CHURCH: 
PASS:

DSP/EQ

• CD MP3-CD 2 DVD Audio

• DVD
DSP/EQ 

• DVD

• 

SLEEP .

•  
10 ➝ 20 ➝ 30 ➝ 60 ➝ 90 ➝ 120 ➝ 150 ➝ OFF

Sleep 

, SLEEP OFF
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TITLE CHAP PRGM RDS RT ST TUNED

kHz
MHz

TITLE RDS RT ST TUNED

kHz
MHz

TITLE RDS RT ST TUNED

kHz
MHz

TITLE RDS RT ST TUNED

kHz
MHz

TITLE CHAP RDS RT ST TUNED

kHz
MHz

(FM AM :
15 FM 
15 AM 

• FM
• AM

21
• TUNER(Band)

"FM" "AM"

TUNER/BAND

Automatic Tuning 2

Manual Tuning

21
PRESET Automatic Tuning 1

Function 
(FM,

AM)

Stop (       )  
MANUAL)Automatic Tuning 2

Stop (      ) 
MANUAL)Manual Tuning

• MO/ST "STEREO" "MONO" 
• Mono 

MO/ST / ( FM )

• 53 2

21
TUNER(Band)

“FM” “AM”
• “PRGM” 

3
: FM 89.1 

89.10

• 
TUNER(Band)

FM

• ‘PRGM’ 
TUNER MEMORY

• ‘PRGM’ 

54
• 1 15

TUNER MEMORY

TUNER
MEMORY 6 2~5

Automatic Tuning 1



TITLE CHAP PRGM RDS RT ST TUNED

kHz
MHz

5453

• , 
‘ ➝  ➝ ’

DIMMER

• ‘MUTE’ .
• ( ), MUTE

VOLUME

MUTE

• 

• 
• 
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• 
• 
• Power (        ) 

• DVD 

• DVD 

• CD-ROM DVD-ROM 

• DVD 

• 
• 

/

• 

• 
• 
• 

• 
1 2

( )

2-5

• CD 
“PRO LOGIC” Pro Logic" 

• 5.1 
• 

• “Dolby Digital 5.1CH” 
5.1 5.1 

• DVD 

Dolby Digital 5.1 

• Stop 5
RESET 

• 
• 
• PAUSE
• (NTSC/PAL) 

NTSC/PAL 
• 
• DVD
• 

• 

• 

• 
• 
• 

• 

•
•
• Menu 

Menu 
Menu 

DVD

• 
• FM 

• 16:9 4:3 LETTER BOX 4:3 PAN-
SCAN 16:9 DVD 4:3 DVD 

4:3 DVD 

• Stop 5
INITIAL

RESET 
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1027 Afar 1181 Frisian 1334 Latvian, Lettish 1506 Slovenian

1028 Abkhazian 1183 Irish 1345 Malagasy 1507 Samoan

1032 Afrikaans 1186 Scots Gaelic 1347 Maori 1508 Shona      

1039 Amharic 1194 Galician 1349 Macedonian 1509 Somali  

1044 Arabic 1196 Guarani 1350 Malayalam 1511 Albanian  

1045 Assamese 1203 Gujarati 1352 Mongolian 1512 Serbian   

1051 Aymara 1209 Hausa 1353 Moldavian 1513 Siswati  

1052 Azerbaijani 1217 Hindi 1356 Marathi 1514 Sesotho   

1053 Bashkir 1226 Croatian 1357 Malay 1515 Sundanese  

1057 Byelorussian 1229 Hungarian 1358 Maltese 1516 Swedish   

1059 Bulgarian 1233 Armenian 1363 Burmese 1517 Swahili            

1060 Bihari                1235 Interlingua 1365 Nauru 1521 Tamil             

1069 Bislama               1239 Interlingue 1369 Nepali 1525 Tegulu   

1066 Bengali; Bangla       1245 Inupiak 1376 Dutch 1527 Tajik              

1067 Tibetan               1248 Indonesian 1379 Norwegian 1528 Thai              

1070 Breton                1253 Icelandic 1393 Occitan 1529 Tigrinya           

1079 Catalan               1254 Italian 1403 (Afan) Oromo 1531 Turkmen  

1093 Corsican              1257 Hebrew 1408 Oriya 1532 Tagalog   

1097 Czech 1261 Japanese 1417 Punjabi 1534 Setswana  

1103 Welsh 1269 Yiddish 1428 Polish 1535 Tonga     

1105 Danish 1283 Javanese 1435 Pashto, Pushto 1538 Turkish            

1109 German 1287 Georgian 1436 Portuguese 1539 Tsonga   

1130 Bhutani 1297 Kazakh 1463 Quechua 1540 Tatar              

1142 Greek 1298 Greenlandic 1481 Rhaeto-Romance 1543 Twi               

1144 English 1299 Cambodian 1482 Kirundi 1557 Ukrainian   

1145 Esperanto 1300 Kannada 1483 Romanian 1564 Urdu              

1149 Spanish 1301 Korean 1489 Russian 1572 Uzbek   

1150 Estonian 1305 Kashmiri 1491 Kinyarwanda 1581 Vietnamese   

1151 Basque 1307 Kurdish 1495 Sanskrit 1587 Volapuk    

1157 Persian 1311 Kirghiz 1498 Sindhi 1613 Wolof   

1165 Finnish 1313 Latin                 1501 Sangro 1632 Xhosa   

1166 Fiji 1326 Lingala               1502 Serbo-Croatian 1665 Yoruba 

1171 Faeroese 1327 Laothian              1503 Singhalese 1684 Chinese   

1174 French 1332 Lithuanian            1505 Slovak 1697 Zulu

57

(W x H x D) 

/

4Ω x 4

150Hz~20kHz

85dB/W/M

32W

64W

90 x 107 x 95 mm

0.36 Kg / 0.3 Kg

4Ω

150Hz~20kHz

85dB/W/M

63W

126W

160 x 90 x 95 mm

0.45 Kg

8Ω

30Hz~150Hz

86dB/W/M

64W

128W

145 x 320 x 340 mm

3.6 Kg

(W x H x D)

VIDEO
OUTPUT

70W

3.2Kg

430 x 60 x 340 mm

+5°C~+35°C

10%~75%

10dB

60dB

0.5%

54dB

40dB

2%

1.0Vp-p(75Ω ) 
Y:1.0Vp-p(75Ω ) 
Pr:0.70Vp-p(75Ω )
Pb:0.70Vp-p(75Ω ) 

32W(4Ω)/CH

63W(4Ω)

32W(4Ω)/CH

64W(8Ω)

20Hz~20kHz

75dB

50dB

(AUX)500mV

“Disc Audio”, “Disc Subtitle” “Disc Menu” ( 33 )

F
M

A
M



4Ω x 2

150Hz~20kHz

85dB/W/M

32W

64W

90 x 107 x 95 mm

0.36 Kg / 0.3 Kg

4Ω

150Hz~20kHz

85dB/W/M

63W

126W

160 x 90 x 95 mm

0.45 Kg

8Ω

30Hz~150Hz

86dB/W/M

64W

128W

145 x 320 x 340 mm

3.6 Kg

4Ω x 2

150Hz~20kHz

85dB/W/M

32W

64W

85 x 1050 x 90 mm

3.1 Kg / 2.95 Kg

HT-TP12

(W x H x D) 

6059



CHN (ENG, CHI)

Contact SAMSUNG WORLD WIDE
If you have any questions or comments relating to Samsung products, please contact the SAMSUNG
customer care centre.

North America

Latin America

Europe

CIS

Asia Pacific

Middle East & Africa

CANADA 1-800-SAMSUNG (7267864) www.samsung.com/ca
MEXICO 01-800-SAMSUNG (7267864) www.samsung.com/mx
U.S.A 1-800-SAMSUNG (7267864) www.samsung.com
ARGENTINE 0800-333-3733 www.samsung.com/ar
BRAZIL 0800-124-421 www.samsung.com/br
CHILE 800-726-7864(SAMSUNG) www.samsung.com/cl
COSTA RICA 0-800-507-7267 www.samsung.com/latin
ECUADOR 1-800-10-7267 www.samsung.com/latin
EL SALVADOR 800-6225 www.samsung.com/latin
GUATEMALA 1-800-299-0013 www.samsung.com/latin
JAMAICA 1-800-234-7267 www.samsung.com/latin
PANAMA 800-7267 www.samsung.com/latin
PUERTO RICO 1-800-682-3180 www.samsung.com/latin
REP. DOMINICA 1-800-751-2676 www.samsung.com/latin
TRINIDAD & TOBAGO 1-800-7267-864 www.samsung.com/latin
VENEZUELA 1-800-100-5303 www.samsung.com/latin
BELGIUM 02 201 2418 www.samsung.com/be
CZECH REPUBLIC 844 000 844 www.samsung.com/cz
DENMARK 38 322 887 www.samsung.com/dk
FINLAND 09 693 79 554 www.samsung.com/fi
FRANCE 08 25 08 65 65 (0,15€/Min) www.samsung.com/fr
GERMANY 01805 - 121213 (€ 0,12/Min) www.samsung.de
HUNGARY 06 40  985 985 www.samsung.com/hu
ITALIA 199 153 153 www.samsung.com/it
LUXEMBURG 02 261 03 710 www.samsung.lu
NETHERLANDS 0900 20 200 88 (€ 0.10/Min) www.samsung.com/nl
NORWAY 231 627 22 www.samsung.com/no
POLAND 0 801 801 881 www.samsung.com/pl
PORTUGAL 80 8 200 128 www.samsung.com/pt
SLOVAKIA 0850 123 989 www.samsung.com/sk
SPAIN 902 10 11 30 www.samsung.com/es
SWEDEN 08 585 367 87 www.samsung.com/se
U.K 0870 242 0303 www.samsung.com/uk
RUSSIA 8-800-200-0400 www.samsung.ru
UKRAINE 8-800-502-0000 www.samsung.com/ur
AUSTRALIA 1300 362 603 www.samsung.com/au
CHINA 800-810-5858, 010- 6475 1880 www.samsung.com.cn
HONG KONG 2862 6001 www.samsung.com/hk

INDIA
3030 8282

www.samsung.com/in
1600 1100 11

INDONESIA 0800-112-8888 www.samsung.com/id
JAPAN 0120-327-527 www.samsung.com/jp
MALAYSIA 1800-88-9999 www.samsung.com/my
PHILIPPINES 1800-10-SAMSUNG (7267864) www.samsung.com/ph
SINGAPORE 1800-SAMSUNG (7267864) www.samsung.com/sg

THAILAND
1800-29-3232 

www.samsung.com/th
02-689-3232

TAIWAN 0800-329-999 www.samsung.com/tw
VIETNAM 1 800 588 889 www.samsung.com/vn
SOUTH AFRICA 0860 7267864 (SAMSUNG) www.samsung.com/za
U.A.E 800SAMSUNG (7267864) www.samsung.com/mea

Region Country Customer Care Center � Web Site

Contact Multi-all  2005.11.18  3:42 PM  Page 31



CHN (ENG, CHI)

Contact SAMSUNG WORLD WIDE
If you have any questions or comments relating to Samsung products, please contact the SAMSUNG
customer care centre.

North America

Latin America

Europe

CIS

Asia Pacific

Middle East & Africa

CANADA 1-800-SAMSUNG (7267864) www.samsung.com/ca
MEXICO 01-800-SAMSUNG (7267864) www.samsung.com/mx
U.S.A 1-800-SAMSUNG (7267864) www.samsung.com
ARGENTINE 0800-333-3733 www.samsung.com/ar
BRAZIL 0800-124-421 www.samsung.com/br
CHILE 800-726-7864(SAMSUNG) www.samsung.com/cl
COSTA RICA 0-800-507-7267 www.samsung.com/latin
ECUADOR 1-800-10-7267 www.samsung.com/latin
EL SALVADOR 800-6225 www.samsung.com/latin
GUATEMALA 1-800-299-0013 www.samsung.com/latin
JAMAICA 1-800-234-7267 www.samsung.com/latin
PANAMA 800-7267 www.samsung.com/latin
PUERTO RICO 1-800-682-3180 www.samsung.com/latin
REP. DOMINICA 1-800-751-2676 www.samsung.com/latin
TRINIDAD & TOBAGO 1-800-7267-864 www.samsung.com/latin
VENEZUELA 1-800-100-5303 www.samsung.com/latin
BELGIUM 02 201 2418 www.samsung.com/be
CZECH REPUBLIC 844 000 844 www.samsung.com/cz
DENMARK 38 322 887 www.samsung.com/dk
FINLAND 09 693 79 554 www.samsung.com/fi
FRANCE 08 25 08 65 65 (0,15€/Min) www.samsung.com/fr
GERMANY 01805 - 121213 (€ 0,12/Min) www.samsung.de
HUNGARY 06 40  985 985 www.samsung.com/hu
ITALIA 199 153 153 www.samsung.com/it
LUXEMBURG 02 261 03 710 www.samsung.lu
NETHERLANDS 0900 20 200 88 (€ 0.10/Min) www.samsung.com/nl
NORWAY 231 627 22 www.samsung.com/no
POLAND 0 801 801 881 www.samsung.com/pl
PORTUGAL 80 8 200 128 www.samsung.com/pt
SLOVAKIA 0850 123 989 www.samsung.com/sk
SPAIN 902 10 11 30 www.samsung.com/es
SWEDEN 08 585 367 87 www.samsung.com/se
U.K 0870 242 0303 www.samsung.com/uk
RUSSIA 8-800-200-0400 www.samsung.ru
UKRAINE 8-800-502-0000 www.samsung.com/ur
AUSTRALIA 1300 362 603 www.samsung.com/au
CHINA 800-810-5858, 010- 6475 1880 www.samsung.com.cn
HONG KONG 2862 6001 www.samsung.com/hk

INDIA
3030 8282

www.samsung.com/in
1600 1100 11

INDONESIA 0800-112-8888 www.samsung.com/id
JAPAN 0120-327-527 www.samsung.com/jp
MALAYSIA 1800-88-9999 www.samsung.com/my
PHILIPPINES 1800-10-SAMSUNG (7267864) www.samsung.com/ph
SINGAPORE 1800-SAMSUNG (7267864) www.samsung.com/sg

THAILAND
1800-29-3232 

www.samsung.com/th
02-689-3232

TAIWAN 0800-329-999 www.samsung.com/tw
VIETNAM 1 800 588 889 www.samsung.com/vn
SOUTH AFRICA 0860 7267864 (SAMSUNG) www.samsung.com/za
U.A.E 800SAMSUNG (7267864) www.samsung.com/mea
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