Rational ClearQuest 1§ /{85

BAEHT I
X TN B3R, R B TR SRACFI AL B T R DI LA o RO LA BhBA A%, X TR b 1) R AN
VMR, PSS T, HUHIL T AP EEE AL T . Rational ) ClearQuest #i e H o LLAR 55 Y
— Pt AR EE T R o ClearQuest S —AN TR G, W AR 7 {8 110 0 8 45 Tl 5 22 PR e 2t
FoxX Tt CQ H THLfAE 21, HsrA U2k T . 7E Rational [ELFH, ClearQuest M i% /& A8 T 4
HIC, SR RZ DRI, A A $RAT . X BAUHAT P RO BRI T Ak, CQ Rl
E7 R = L =
T SCRS BRI SCTF CQ ISk A FIEC E 11, (S W AR e LA 5T, B N AT S A 2
e,
X AR T LU R CQ I, [l & — e 00 45, IS AR AL IR 2R b iy
QAMonitor.  (F AL Qamonitor AEANUFAVY, AFFH ML T, AHIEALI ]8T JLFP: 1 AEH 1)
Excel97, IREG, R DUESG MR oads, Frbh—a B R 0 248 H I 75 b I 4548 i 4 2
SEAILEMER A, TR RN SR AF . 3 A2 2R g, ARG BIZ A2 Web J5 U, 4%
Jr s A AR P R P il RE S 5, %/ QAMonitor A1 Rational Robot [fj—/ dll &:p05, 5. 007k H & X —uk
I, iR TR . BARAIX A Z WS, FAE N R R, QAMonitor 4] AT DL AL AR Vi B
PR D
TIX HAMH 12 Rational [ 2002.05.10 Jii, #5871 IBM Rational 2003 JRILA A F R, Hr AASRIE R4
Z /b1 2E .
WAV BIRAT, —HFZ2AnEmR T, LB 7 LR, HATEERE S M. SO IR AT e
FIERR, A BOAR SR X SR AT T

POELHY, XA G FIFARENG I, JLNHETRA T (ClearQuest Web 5 ffi HIGF Y , — S #%H, 1l
PARMEE Z D NATIRIENR . ik AN B — 0 AL ek THRAE, Wi O F i i 8, i A — 1A
Kby, HTREA—NN, BABERHKAGME .

=

T B 2

LSCRFIIFREG. 2
2. Bl 2
=. Rational ClearQuest fit /. 4

Rational ClearQuest Maintenance Tool 1% &. 4

Rational ClearQuest Designer X '&. 7
. Rational ClearQuest Web iz 5 #5liL . 25

WA MR AFERUR. 26

NTFS # N LA R R 1 . 27

Bt Web MEHLH 5. 28

St R H B L. 30

Y4 cache Al images H &1 JE M. 33

Tt . 34
. IEWHE. 35
.. Rational ClearQuest % F' iifi [l &. 37

1. $RATWRER. 38
2. Bdndk. 40
3. G HAE. 41
75 k.50

1. A7 B 50
2. fh7EUiH. 52

\IO\U\-PUJN»—'EN»—‘

N HIE

Rational ClearQuest JJfg 143 ok, HJ LA Rational f9JLAR I =i 454, L Rational ClearCase-
Rational Rose ZF. ClearQuest = %5 J 1745 8 55 FRB B PR IR o IXAS SCRY 1 2025 U 1 ClearQuest JH 5B iR
ERITIAGE, Gl EAT AR Y (R C 2 A

LESCR R, IR S, R R S R [ R R T BEAN R ARAA . AN ER R R, B B
TAHN RSB, A BEAREANIE AT . L ClearQuest i 5 0 CQ.

TESCRY Y, BRic Ay 20 B IR AR AR AR i = i g

T I 43 O SR 0] R

CQ:ClearQuest.

14): Schema

Hi¢ X: Custom



Yy

FRAS :
SEIR :
[ R «
T B
PR

TAE
NS

—

1. 3%

e
I\

X0

#: Schema Repository.

Version

comment

Timeout

Interval

Fields

Defect

: Workspace

HFHRE: State Transition Matrix

AN
=

bt B 2 e
ESRINEENEY
Rational ClearQuest "] L% #F WinNT 4.0, Windows2000, Windows98, WindowsMe, WindowsXP
ClearQuest 122317y A ¥, ili setup.exe S, 1EHF Rational ClearQuest, —BEFE N5
T
AT EF R, WAL ClearQuest [ Web JIRZ5 4y, 7043 CQ MM, DAZIILESE Custom ([
‘%%, {E Choose Features "', I Web Server Components % ' .
CQ 73 AN s & i Web i — /M55
{E2¢%% Rational ClearQuest [F %, SZFRmt it 2e%% T ClearQuest [k 55 # ity A1 25 F iy o
1. fRSasut: WHEENT, Q@ (Create) 4E§'#% (Schema Repository) MINLASFTLIFR A 2 R4 4%
Ui o
R 45 s ity 1) 2 14) A 40 2% T BRI P, Bs ) T LU $% SQL Servers Oracle. Access2000 %5

CGEFRFILAZE B e, AR AN AR D HD
B e A — i AR e A e R o5 A, A mT DA & 1100 s P22 e 254
e 55 i iy 1 22 B ALK (Schema Repository) o
I RAE T Web i DIfE, (LRSS s, AT AN IRCE TAFE (Web JIR4545 S HF WinNT4.0 Hil
Win2000Server) .
T OUT . MRS A A B e S5 B 1 IR 45 %
2. B i EE 22 %% Rational ClearQuest. %5 ) i & 54 P2 IR 55 A i G U e 4 2, i
ClearQuest - HALAZERFA LA -
3. Web Uij: Web Jig AN i 222 %% ClearQuest, I il B FH I W 8 0 i A 452 A2 AH DG BT, Web ¥y
LS8 (IE 8¢ Netscape) HEATHRIAIINLA: . (HIEVER, WAL Web ufi, DAZ0C & Web
i &
22 CQ KMLHT L S00M [t At ). WRAE CQ IS5 LICE T Web g%, m LU 1E 2EA7 5k
BEAERER. 1B 2 IR 75 2 5.01 BL L.
2. B¥ErE
ClearQuest 37 fF Microsoft SQL Server 7.0. Microsoft SQL Server2000. Oracle(8.0.5, 8.1.6, 8.1.7).
Access2000 SEHHE A, X L2444 SQL2000 Fl Access2000 [ & /5 2.
2. 1 ffiH Access Hdli &
TEAE ] Access Bl ZEC A%, — & BEHEAEIL Access SCLFII H s L5, LU test ML 2% MR S5 #e, r gk
37 Access SCAFIRI A%, 4 test.mdb SCAFACE T “c\ L= HIR T, HABHL S AEIEHAT F XA Access 1)
I, Al <\test\IE 55\test. mdb” 3% 12 I A e SC
AT 28 IR A Access B8 2 -
2. 2 i [f] Microsoft SQL Server H ki 7
76 CQ i ] SQL ¥ 22, AZAEA AT @ 2 8, T7E CQ Mz b s 22 . 1 IRl S i PH 4 57
B e (1) T
TE223% SQL I, e Ui T 222 .
{£ ClearQuest "4 J1] Microsoft SQL £ #i/2, AN ARV sa AT 1A UL, BT L2 S 5 H - 14T
B PRI 6 R B IE -
2445 E Microsoft SQL Server MV #I g, FENTHT s F connect CEIU 7 44 B e A7 20U FH 953,
ANFCVFAE SR — A HET) %5 ClearQuest Maintenance Tool i [
1. FESTHHREE: $7JFSQL Server 41->Hlgs 44 (1P Mol >HE", BAsa Sk E, F
HEILR S s BT A B R, BUS B R A B conncet, SR E T ORAT S I BN P
2. PCEHAREE A #: 76 CQ B R, ASCHRFATH sa 88 Administrator H] )7 4 Fl6,
WAIREE ST AS R B S T 3 X LS connect B0 FE ] PTG # 44 con, 2545 con
Jto FTIFSQL Server Z1->Hl#s 4 (B IP Hublk) > APE>56E, midh RAsA g, Bk se
SHraE R, MBI RS, ST con, ERESQL Server S IGIE?, (EBALHISER N con

BT LA, AHE DAZIEFE“SQL Server SR IGUEIELD



SOL Server S REEHE —HBEF x|

B | BEBms | JuUeEE |

i§@>gwmr [con =

S {niE
 Wwindows B3I W)
B 1] | B
e e [
&) FRrrrEl(E)
€ EsEa ]

i SOL Server B{nEIES]

EHP): I““’1
EEHEFRAEAE S SRR,
EEEED]: I rnaster j
EE L) [ <Btih> =l

wmE | B | mEmo |

PR BIR P R0 W N EIR, FEVFRTT, S EEITJE 1 connect B4 5

“db_owner”, RIF“BHE”, MAFIAFD, It connect il AL e EE T .

SQL Server FREME —con = X
w0 | BeSae BEEHE |

1B B FAT LU e A I R (S)

A BEE AP |+
(1 Marth

L EI raster

O miodel _

B madb

E E pubsz j

| Np—

“connect BUREEEER &0

BRERS T LT |«
€ public

db_acceszadmin
1€ db_securityadmin
1 %% db ddladmin

T

W miw | ®@Em |

TERAR It




3. W BB A, B —AN N test A4S ClearQuest Designer {1 /4], H 7 44 FH1 2R &
testo

L P N DR NV S 1 0 €7 T e O i 31 (€7 T v L IS Bl R VA O €7 T el B el
LT, AL T ik “db_owner”f tfh.

TR R R 2 SQL2000 HHE s, A f HICHE i 24 20t i SRARAITY Ji PR 3%
o

=.. Rational ClearQuest it &'

E CQ A FED, 4B a8l i%; ClearQuest 4E4 /4, 53] Designer " Ic & CQ fili FHIAEE,
A Al CQ %) diuk, Web it HEA T 6t 3 IR $2 A0 R 74

1. Rational ClearQuest Maintenance Tool % &

TEAITH ClearQuest flf, WZNBEE AEH R . MWFFURZE 4] FF Rational ClearQuest Maintenance

Tool (%3¢ H ¢ cqdbsetup.exe) , Wl K PiR:

&Ratinnal Clearfuest Maintenance Tool

File Connection Schema Repository Help

=00 x|

N A 8

Existing Conmections:

Clearfuest Maintenance Tool allows wou to configure
~~ Ho schema repositories — new ome, upgrade or move your current schema repository, or
update wour schema repository location.

Tou cwrrently are not commected to any =chema
repositories. To make new cormecion use Comnection | Few or
Schema Repository|Create memu commands.

Import Profile menu.

Clearfuest to connect to an existing schema repository, create a

You can alse set up a connection from a profile using File |
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w=e |

|
LR LA A N RS2, IR A O 4E 7 s WilRUbHLasMCh CQ B umfdi IR AmtiE sy
[
L1 QU gEd e
1. maliZEgrfeSchema Repository->Create”s SRR LR 1 55— AN EIAR Create, HHL T K]
S :




&Ratinnal ClearQuest Maintenance Tool - Create [2002.05.00] - |E||5|

Fle Connection Schema Repository  Help

%ﬁ; ﬂ'|xﬂ? IﬁfBrﬁuiaﬁﬁ*Qﬂ

Existing Commections:

2 Enter the properties of the new schema repository. If the vendor

type of the new schema repository is not Microsoft Access or SAL
Angrwhere, wou must have created a physical database on your
database system prior to running this wizard.

—Schema Repository Properties for “2002.05.00°

Yendor: |ms_accEss |
Fhy=ical Database Hame: I __I

o [FFw ] cawmea | @B |

|

2. {E Existing Connections "53¢ AT LRI 4 7K. Vendor EFE SQL_SERVER; Physical
Database Name 35 015 (1) 54 /7 44 FX connect; Database Server Name Y5 $4f 22 iz 25 % 44 Fx ok
Mg 25 1P bl o FIITH, 315 connect 04 s H 7 A &R, X LARE con, HHESEEE
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Existing Conmections:

Enter the properties of the new schema repository. If the wendor
type of the new schema repository 1z not Microsoft Accesz or SHL
bdnywhere, wou must have created a physical database on wour
databaze system prior to running thiz wizard

—Schema Repository Properties for "flfER#EiPEE"

Vendor:

Fhysical Datsbase Hame: Ic-:-n.ne-:t
Datsbase Server Hame: Itest
Administrator Name: Ic,m
Administrator Fassword: I***
Bead/rite User Hame: Ic-:-n

ReadMrite User Password: I***
Bead-Only User Hame:

ICIZIII.

Read-0nly User Fazsword: I***

¢ _F— () I—I'-:_"}'J-E () >I Cancel | FERD |
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Existing Conmections:

When wou create a new schema repository, Clearfuest also allows
wou to create a sample database, populated with sample records,
that matches the defanlt schema.

You could later uze the ClearBuest Designer to create one by
yourself,

[~ Ereate sample database

Schema to use: IEnterprise ﬂ

Databaze Hame: ISMﬂPL
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Existing Connections:

RIEPE
P

In order to conmect to an existing repository, enter the

properties of the databaze that’s been desigmated as the schema
repository. You can also use a connection profile (1f onme has

been created) to conmect to an existing schema repository by
using File | Import Profile.

—Schema Repository Properties for “IEdESfiPEE"

Vendor: |SaL_SERVER x|
FPhysical Database Name: I-:-:-rmect

Database Serwer Name: Itest

Read-Only User Hame: Icnn

Read-Only User Fassword: I***|
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TCheclout a schema to edit or
o £
icontimue editing previously sawved worl

{ View a werszion of an exiszting schema.

Schema Latest | Che~
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1 IEENLS s b —
2 |Commaon 1 MNo
3 |DefectTracking 1 No
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[ Show thiz wizard at startup
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TEM ) (User Administration) FHIfHY,  slii A 424 Group Action, 7RIS kst Add
Group, I Add Group Ftiffl

Add Group X

Hame : L

Ma=zterzhip: |<1-:-c=al> ;I
[v hetive

—Membership
Groups: Member Groups:

Add > |

Users: Member Users:
enginecr 44 Remowe | )

lead
QE

nser

—onbzcribe

f* #1] existing and future databases
{" Select databases

[W]test

Checly a11

Clear all |

Hew User | APPN | 0K Cancel | | Help I
i

7F name TR FHEA A4 GR35 Active IER TR AL MW H; MembershipGroups
ML PERT A A T4 MembershipUsers HUIEPEBT @200 75 Subscribe MY, 3E 8T gl 20 1 B4 FEAL
R GZEFE“All existing and future databases™ ] AT 52 S04 E AL PR, 348 “Select databases™ 7] LLZEFE HL AT
R B R (R ERAE R o
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TER B (User Administration) FHIf,  siilifi 4%l User Action, 75 IS £ 4 Add User,
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. —FPrivileges
Logzin: Itestl -
[Wihctive User -
Fazzword: I**** [Dynamic List Administrator
[JPublic Folder Administrator
Confirm Pazssword: I**** [159L Editor
_ _ _ [User Administrator
et Ilﬂ\ulﬂﬁﬁml [ J5chema Designer _I
. - — [Wld11 N=er=fGramms Visihle >
Email: Ilﬂlﬁﬁﬁﬁﬁllﬂmail. com
Clear A1l |
Fhone: 12345875
Mastership: [Local> | | ~Subseribe

¢ 1] exizting and future databazes
{" Select databases

[W]test

Dezcription:

Groups: e

Clear AL | Checlc AT11 |

Add Uter | Clear ALL | k| Cancel | Help |

7E Login HR N B FH ' 44 testls 4%l ZLR AN AL N2 (U Login A2 AR 5 Groups H, EFEH
JUBTIEA GXIBATERENERLLD 5 Privileges PRI T 0 H 7 BR300 S BRI LA T 5
Subscribe HEREIE P AT IR LS () B AR AP

WMARRMEARF, Ak Add User, WA H S 565, fidi OK.

FE R LA 7k, BRI 7 test2, FRRAUAT pels pg2, EFIAIH] ST managel. manage2 % 1.
HE: — Mg T 214

2. 4. 3HABYIRE

T WA ERAL,  DARAE ST T BRAL I R )G, T . sl A 4L DB
Action”, {EH LK% £ Upgrade, MW Upgrade FUII, BT AU 22, il OK 5 B i
o

MR E RS DhRe,  Peaetiisn, #8nr AMAAT IR iz d8, AT .
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File Edit Wiew Database Tools Package ‘Window Help

O] »o|e| B|E| v|2|2] &|=|e=] 2] 2

El--a test, warsion 2

a Becord Types
Ela Defect

b Fields=
D States
D Forms

D Record

----- [ Dymamic List

i Schema Properties

B ecord lypes - otate
----- |:| Record Type Familie:
E§|---|:| Global Scripts

and Ac

Seript

Hames

THRITCE e G, T E M SE A L $ File->Save Work 47111, F+ H. File->Check In.

THMB MU, L B $ Database->Upgrade Database, HILHE R g FE 2, 76 HILK S %5
Fr, MBSO TE RIS BB, s N, BN AE G N ED kPR RR TR NOA,
i SE O A B AT R B A

Upgrade Database - Step Z of 2 El

Choosze the new schema wer=zion number for the
databasze. This list shows only the schema
wersions later than the one used by the
selected databasze. Thisz list does not show
the most recent schema wersion 1f 1t 1s
currently checked out.

Yersions:

<t—#®[ m=H | Bm | #mm |

2. 5. 1B (Fields) W'

R AR Defect | Fields, A WoR =B k.



Field Name Type Default Yalue | Permission |[¥alue Change.
State STATE
version INT
lock version INT
locked by INT
history JOURNAL
is_duplicate INT

unduplicate_state

SHORT_STRHING

Headline

SHORT_STHING

TBERT, KPR 2 RS AS R BT EST B RPUE K ER72E n] LUE X 7 B

Type 1 i M1 1K) 3 402 AT LLIEAT Z R 1 ) o
7 BEAR P8 3 5 SR I PR DL AR <
id: G5 . REANGRNBE NGRS, MNZEREAR 8 LET, E AT L ido

State: MRav. BENEFEHA N HPIRAS, State 7 BOLKBPAARHPIRA . IRATER B 2.6.1.

Headline: fafid. 3 HLAR 6l b (1 HE 24 D0 o
Description: TEAIFHIAR . FEAI LA B K AN E . BRSSO,
Priority: 2G4, RIEE BRI E TR LR POZM HEE .

Severity: ™ H k. RN ARG S T
Submitter: 248N . BRFAZERACH), WEFS SRS
Submit_Date: $248 H. s H .
Owner: 5t N. $EMNIZAEHILAEBETIN . MRIEDL N, ST ANHOR I R TR AT DR KRR T 55

Symptoms:

R, FRAIIEEA LR K.

Note_Entry: fRRIT %, JSTHBAALI I UERH o
Notes_Log: HiF&i 4. ki EnE+.
Attachments: o SBARIEN AU I E, B b — LU B RS T AT
T T AR AR A ] T B BRI IR
Bl A ] I B

L. fEFBeR, St IS, EHE Add Field, HIRS-BOAR NG

Description MULTILINE_STRING

Priority SHORT_STRING

Severity SHORT_STHING

Submitter REFERENCE BASIC,PERL
Submit_Date DATE_TIME BASIC,PERL
Owner REFEBENCE

old_id SHORT _STHING

Keywords MULTILINE_STRING

Symptoms MULTILINE_STRING

Note Entry MULTILINE_STRING BASIC,PERL
L JNF W LALIL T TRIC CTHIRIM



DefectFields - A A A

_Wl ? Thi= dialog box contains properties for the
selected field .

Fener al |]'[elp Text I
Field Hame: Iﬂifﬂﬁ
DE Column Hame: Ikcxx|

Type: [SHORT_STRING x|
[¥ ¥isible in Au
Owned By: Home

Maximum Length ISEI

2. 7F Field Name IS 55 BN I - BEA R EIRLPE”; DB Colunmn Name A 5 £ 27 B 44 7
kexx; Type H13E+E SHORT _STRING Z62Y; HABMSAE AT AT o« ESER)G, sidbidy BRI 7B
AINE . FBORES R T

e BT vE, A F B

|?£5uﬁk (Field Name) ‘DB Column Name |¢ﬁ)§5~dﬂ (Type)
|’nJ‘Ei}“ur’# ‘chx |SHORT_STR1NG
|T;~Elj% ‘Mk |SHORT7$TRING
BN ‘Xt |SHORT_STR1NG
FEAZI ] ‘Tjsj |SHORT7$TRING
|Wi4\‘ ‘Bb |SHORT_STR1NG

FEFBUR R — 1 Choice List CRVAMEZIZ) , MI-1-5pH Mo T I I Q1T B E Choice List.
Yalue Changed|Yalidation| Choice List
CONSTANT _
DEFAULT

I3

SCRIPTS *

[T LIS !

MOME

BASIC,PERL

I EAE A N R AR DB 7B, X BATE R n B, G n] EEELE 7 B Choice List, 43I
AN, R, L AR, PCER LS CONSRANR LIST, IR S, fi AN R HrHEREI &
fig”, <2, CIHB. CORAE”. ANAINEE”. EFE Limit To List GRFRMLSAT, TEATH AR, HAE
SR NHHES IR NI AR, ASVFRIAILARM AR , middi OK, 585 Chioce List [



Choice List 21X

Enumeration

= AE
it
8P
e Eecaleoul at
TENE | i e_Ch-:-ice
list
[¥ Limit Tao L:

0K | Cancel | Help

NERPUI T HABAE ] Choice List 7B .

kmmemV?&z ‘CMMeUmW%F |%E%H%meToum
[priority ({40 RIS DA . K. LS |
T
|Sympt0ms CHFR 29 ‘5’?1&1@&5& BHEE . ORI, B b ThEE. |ﬁ
rmmt . 9. B RRg. R j
sk et R e
R4 e B
e [ B

By LSBT RARRE .

PPN FORBATFERIERCES TR Bl R R BCRGUH B G TR R AR RS Sk Bl
BUR. DHREARSEELAE; — MU RO ERAEVER R PrIRGTURE: BAEEHR AR 7. UL )R4%: 2

AR P EA S R AT . DL RGBSR, BAR 2SI 53 T BL B ATHE SR T

Lo RGN EZRR R NAXMEE . STAMEE, Bk AR - — 2, 752 AE
2, B FBORR S, BAUEE, SWIESBA L S R AT AT AUE L, 15 )2 S ma B (R A A R
RYs BOZAESE, BT R () o vF Nz B R Ie ki, BB, UM AME R IE A, (H Rk
e
2. 5. 2 B

FEFBAIE T, AT B AT g i il T BU 4 T BUR JE I, RN ) LA 5 B i e 44 4

fil. Default Value 1] DL H] 5 B W) 4G ; Permission $25H)5 BL A S IUE ;. Value Changed nJ DLy il 7B
LEPIZAEARAL I (K47 5 Validation o] LA 7 B (¥ IUE G .

Default Yalue | Permission |Yalue Changed|

k| BASIC I3

BASIC,PERL SCRIPTS %
BASIC,PERL NOMNE PERL

BASIC.PERL

WP A TR AR IR T B, Wb S M E s B, S I AN, A, AR

L, NSRRI R R S, S I Script Editor ST . R EGEACHS F B AEM R RE T, CQ AL

YT ARAD S P (0 BRI R, ) DU ROR BT R B R . W RARE YR 20, W RLAE VB A G Bkl
(CQ " FH Y SQA Basic fll VB +43234L) mli % 25 T 4f 5% #. P 514 Rational ClearQuest API Reference.



Field: [1RATATIE x| Hook |FIELD_VALVE CHANGED +|

Sub tj=j_DefanltValue(fieldname)

' fieldname 4Lz String

recard type name iz Defect

* field name iz 3ITATAE]
EEM Set the initial walue of the field here. Example:
REN SetFieldValue fieldname, 12345

El

SetFieldValue “f235BT[A]", time
End 5Sub

TEdp Ja B Sk, Feos Bt bRl sh AR AR s AT . v LSRR S 1 RS AT 4] P AR 4k
AR S5 5, i EEFE A1) Hooks->Compile MATHu i, 4uitillil 5, “FBCIARHEDF 0 & 5 ik
7.
2. 5. 3R AR

TR FE T, B AR R T — N VR ARl i o e e E AR I B A S . R T g an
i 2T R B T B A o SRR B A PR A3, O R AR AS B AR A B A . A PR A LR A B A T
PIANTUI,  Hopth 9 25002 —FE IR

M IAES (Workspace) Hiik#% Record Types->Defect->Forms, HELFIAEIN, 55— NI & P & 4
(Defect Base Submit) , 5 ARG A (Defect Base) , AR il ui BV & vk,

siili Defect_Base_Submit, A7 T DX HY I 44 5 2 St 1

il Defect_Base_Submit Field list for "Defect" k|

Main | gttachmt:ntsl Qustumﬂrl """ Elfi‘ii _— =
I achments
ID: Stat customer .
-] customer_sewverity
Headline: -] Deseription
-] Headline
. EE}“ -{F] history
beaicet | Bl = i
. ] is_duplicate
EM m IB] j -] Keywords
~ | FEIIR
Priority: I j Sy otes_Log
i -] old_id
Dwner; I j {5 Owner
I =] Priorite
4

Description: L] - F

DO B3R BUbR IS 7 B2 B R S b 2 ALl DU R 3 BOG M IR TR PR 2 XUt B Y,
SR TBUR A L, LA S B A R .



Text Box Property Sheet i x|

Feneral |Extended| Date/Tima I Context Menu Hnnksl

Entity Defect

Field Fane  |Headline |

Lahel |EE:H
Size and positien
i [ta 1 E
#idth: [z22 Height: [12

[ m= | ®=m | mAw | @ |

TEPESE M 1) Edit->Add Tab A DL DI ;. 69% Edit->Delete Tab nJ DL BT 26 7 B Aty
_11¥) Delete 42248 AT LU R 7B

AP R U b, BRSO

1. A TFB T GFRZE (Lable) #BE% T 3,

2. MERT Project 7Bk, el THEHL 7L,

3. JHER T Keywords 7Bt

4. MERT Customer 7.

5. USINT TS, HURCE T Sew A R, thin R GE . WTEIME. SRR HIL SRS . A
AN WSS . g DU ) B OO0 5 B

B R, W R, R W R RAER T, RO R AR, kR, BLE
NRAERE A RN T, ARA AT .




i Defect_Base_Submit

BiE | mie] s

ID. 5
ik

i | ;léﬁ%%’
PER: | I
g | <]
i

| 4 Y

u

s -

Eft H%| =Pl

1 et

8

i o G




C Défect_Base_SuEmit

VERE: A H X N Y Field Name & Submit Date, #2485 AXS M. Field Name & Submitter.fullname.
T R EE A

AP AR LRSS A 2 T PRANLIN, 4 AR 5 S DURITT S 0L

2 Resolution UL F Customer JUMIFR, FFAMEH UL FATAHR DAL TAE . o il T AL & AR 1
TR TT % (Notes) TURIJG S (History) ULIFIBEE 5E K s
I__ Defect_Base

QR0



I Defect_Base
Bft| #arz| mE FE| &g

L 2 »

2. 6 GRRFAAR T A B

RN EAE —AVIRA (State) , 24P (Actions) i, IR (State) wias &AL AR
NN E, RO ESIRA (State) , H<IIEESIE (Action) .

CQRAHEEMTH, FUTERER CQ FEEENIS.

CQ AP ¥ 1] 1= FHE Record Types->Defect->States and Actions H1 34T . ‘& 45—~ 4>: State Transition
Matrix CIRASFBEHIE) | Actions (AHHAERZNVE) |« Behaviors CEHS P &N T BUW B TERRL) o
EXRANETE R, AT AN WA, TR, &g,

AR 17 DRHEZ TN R B TR A S ST E R D8 s A BRGSO AN vl A A IR 1 1R AT

2. 6. 1 State Transition Matrix CIRAFEFHE) BHE
WU TRZ PR (State) , X PHLE X TRES W E L.
1% F Record Types->Defect->States and Actions-> State Transition Matrix, ] J IR #5045 & JUIH
RS B CILE Y State CIRES) , SkFEIRES AT LB Action 4%
EEAmI RN BB AT BTk I, RIS FF AR AL BE], [FFAF LB SRIF S T R N ENUE, A& .
o, MR RS IE[ C B OB, AILEEEREE ST, A Action BREEDGRIIT, SEMCT BB AZ
UK i
HEGOLT, GLPAHE A [EERr AL ST AR, B[O HT )45 .
jﬂ TEBEAMIE, LB R, $ERHS 1 Action F1 State 2 T —FE 4 T
SR AE S TRARES
1. SRR ——INRA N R E I AR, Gl [ AL 2]
2. BEBH—FRANREL T HE, fid<U8E8>Action
3. BAMES——H R TR A A, Sl <E A& Me-Action
4. RGP ——frSe 2 A, AR T IF AR R B B DR e A B 8, TP RN A <R 4w
7>Action FRic Bk A [ R S B o
5. MEAEE ——FEAE SO 7 IR IHEAT B B I R AE &, BB Q38 5T I I .
6. LV ——MC A DR A D TE VAR T RN DO LI
7. AR ——IR N TR TR A S R B AR o T e g RN B AT DL AL R DR A BEIX A
Ellﬂ TRIENTER
SR B —— DR A VA ) i) R, 80 <248 A B > Action TSR IR N[ RF M ], 55
’\EEEI’J ) AT 5 T AN DL AR
9. PRI HII——8 A BB .
10, KPH——UBE MBS BB FRAL 2

HAKI) Action I State ZB1b R R, S 2.6.2 HH1T.
2. 6. 2 Actions W&

Action AR AR F B —ANERAT o BERN A0 N AT AR Action, I Action, AbBE SRR .

1EFE Record Types->Defect->States and Actions->Actions, ¥JJ Action ¥ & G .

W FAR A BESE R, TR IN (Add Action) . MIFR (Delete Action)  Ffiz# (Rename Action) . B
(Action Properties) Action.

fEIXH, AR Import. Init Note Entry. Send Email Notif =3, HABAIIIH, % NRIIATERE.

Hr Access Control BT, 1] DLIZFENEANZH AT CERAERLBE . o) DALBGE AT A 4L (ALl Users) , ] DLIEHE

i34l (User Groups) , & #EAT4mS (SCRIPTS) #iiil.

Action Name Type Access Control

A8 SUBMIT All Users




AT % CHANGE STATE 4. JTR4A
P B CHANGE STATE MR 41 JT R4
K] CHANGE_STATE it . T4
PAMBEE CHANGE STATE JFR 4

Joik - El CHANGE _STATE JF k40

i85 CHANGE STATE JT & 4H

i F4E CHANGE STATE JF &4

L4514 CHANGE STATE JIF k41

A4k CHANGE _STATE JF k41

&% MODIFY Zwhd47 6]
% DELETE % #4

B gt , T2 B
BESE A, W EPTR:

Action Name Type Access Control
gz SUBMIT All Users
B EIEE CHANGE_STATE User Groups
BT HHE CHANGE_STATE User Groups
] CHANGE_STATE User Groups
T EMN CHANGE_STATE User Groups
xR CHANGE_STATE User Groups
(aERE CHANGE_STATE User Groups
{2 BsEi= CHANGE_STATE User Groups
2B CHANGE_STATE User Groups
B | CHANGE_STATE User Groups
e MODIFY BASIC
bt DELETE User Groups
Import IMPORT All Users
Init_ Mote Entry BASE All Users
PiSend Email Motif |BASE All Users

fE Actions TUS 5, AT LB gaFE Xt Action BEAT PR & . a1 GEAEIX B Action 54T T LR,
Behaviors H1AH G FR A H USE_HOOK.

EHEM R, ACWHIT, &S TR0, [HIEYE Behaviors 11, gt il S AE A Lo mint, X BT H
TR g dohd TS g bt o n DAL B s R ) R DG LAY B . 1B XU Access Control [1)4mfH =
B PRI B R A N BRI NSk, AR DB St .

LNk <TCiL R I>Action #5245 f5 ,  WFEIFPIRES AL N LI, —E 2l l, BARMHELIK, (HAE
A, —A2 State, —4M2 Action.

TERSHERE IR, A8 i IRS AR, Sy, BmariZ (Add State) « MIFR (Delete

State)  H a4 (Rename State)  WE A (Properties) States

REFFFERES, RS AFIRTIAT RN, W [ER TS S <C A S>Action 5, EA[CAE
BOATIRAS

TINTHIE U8 B 4] %11 State Transition Matrix [ Action 11 State 72,

FRbR AT ST T R B Action RA, MFIRHIEFE Action Properties, $1FF Action B8 & 4. 1% % {4
1) State W, {EMLBETE Action Fil State [RIAZ H. K &



Defect Action - i =

_Wl ? Thiz dialeog box contains properties of the

selacted action.

General State I]'[elp Textl
Source e

*ET
HEN |

W

Destinatio 3
ik

State IE

State T[] Source (JRIRZAS) , 24T State Transition Matrix CIRASFEFJEFE) F[1%), Destination State
CHIPIRZAD MM TIRASEBAEMENAT. Wateil, S a0 Action, 1T Source PR A, 448

4 Destination State 1 [{PIRZ& . 7] LLEFEZ 4 Source, {HE HfEA 4 Destination State.

T R S S AN Action [T EF L :

Action Name ; Sourc ; Destination State

RAT TG S AL PR

RAE G TIAMEM. REBRE. AR, [MBAEE . AR SR

BRI S it B MEEE. LA HIL. (D MBI

KW SR OB MEAEE. M. AN ; ¢

FIAMB ; AN EE . TR ; A B

TCAETIL ; SRR PRI Javk I

EIE A 3o = (S NN G B IR FIE 2 P55

TERVE R S AP AREE . TR ; 3 AR

OB ; SRR HIREEL ; e

RG] AR TR, RGPR

WA, UL Action A& T DA R 1 5 BB 20, b e s B — it i

2. 6. 3 Behaviors WH

£ F Record Types->Defect->States and Actions->Behaviors, ] JI Behaviors %% 7 [f] .

X HUZ A CQ HIs BRI T o FEIEWE CQ H I B & Ml b T AL PR

Behaviors W H, TSN TEBL FUEEBRE . RPNE RN FBRADRE TR fERH mid ilbs

1o MR R 5

TFB PR AL

1. Read Only: FEHAEEHL AREE M.

2. Mandatory: F-BHFHE,

3. Optional: “FEATVRAT AR

4. Use Hook: “BEALPRIm I gmfe b 474

KHEM A, A2 T, RIEFEA MBS XEARH T IREZ R )1, TS B

B PR e 8, AE - B PR 6 BRAT R AN S AR W 7

HE: XHT BN PR EHE Action UGS FPIRES, TAZEFE UFTIPIRES . AR [ R PIRAS

Pk, 2l <& A BE>Action 7, IXANIHGERR HIELE K Behaviors A& [ARFFALEE], T[], X

TR

2. 7 HAhkE

2. 7. 1File 3

Delete Schema: M%),

Delete Schema Version: MRV RITIRRAS . 3X AN 0] LU M B AT 2= (1 v R RRCAR

Undo Check Out: AR B4 HTRRA, KA Check In k4.

Test Work: W] T Test Database, &t 1] LLiZEAT Test Work, Test Database Fll Product Database #& A~ [A] f]

B

Validate: &5 A RE S AH 1R, XNV IZLE Save Work FTHEAT

2. 7. 2 Edit 3¢

Add(Edit. Delete) Record Type/Family: @i &k, MER) 328 AT BT HI K2 Defect 287,

RSN, ABU IEREAE, AT LAAE Bdit Sk s, i H-—26Thag, HAEEX H g k.

2. 7. 3 View 3 H

Schema Summary: MIX L, ATLLE BITFRIMIRAS . 344 10 B 2 45 i 5

Database Summary: #1751 FH (19508 225 i s B o

2. 7. 4 Database

Delete Databases: 550 % o



Undelete Databases: k5 )50 5 MH B 14 25040 /4=

View Database Properties: G 2a R @ e, &G V- RIERE AR M PRGN 0.

Move User Database: HEEUZEATH (1203 PEFERL Bt 77 o L test Y RIBAEAL FH (980080 PR 2 test HLaS
I test i . A4 RIS LA Move User Database 38 test T %Iz (1K £ His 12 8¢ & 5 test8 HL2% 1K) test £
PE . UM, ERSNEAE RN, MOCHBB il S — . LR ST — AN EdEE Copy 1Lk
2o

Updata User Database:  SUFl H IIECHE e o 3XAN SEBR A2 A5 8 P ade 42 J8 1k . Update F1 Move AN [R] R H 7
76T, Updata FUk4z, AFFILK.

Set Test Database: 1 E test #Hs 22 o XA EIATHTALE I A B o TEFRATI O Bl R H2 I, B4
()42 Product FETIAN & Test FiE, Test PEAT I a7 — 2808, 7EdsJo I B s b 25 245 T Ui

Database Timeout: Timeout (FLiR) Fl Poll Interval ([HJFE) B& . — M E N 0 ATLL T .

VY. Rational ClearQuest Web JIl 45 S5 &

PEAZ PG, B TATH CQ % 7 i al, AT DA I ) Wi gs AT AL .

X FA B S TR TE5.01 MUACEA E, Netscape 4.72 TiUACEA F.

IR A CQ I Web B iR, CQ MRS AE e CQ M, — e ZEk#E Custom ([ L &38)
{£ Choose Features 1, X Web Server Components i% .

NIV CQ Web IR 45 SR E . AL Win2000 Server R4%, N IHIfCE /] Win2000 Server (AR
W) AT U . W EEAT AL R A RINLE, S ClearQuest ¢3¢ H 3% 1 books H s HLIfI 1)
InstallationGuideClearQuest.pdf.

CQ Web i 11 /& ASP.

NHERBEE, #SEAE I 1Y Administrators JT 720 A 18 1 7 S Bl R S

1. BB R MR AT R

TE IE M sk e, 545110 Web [k /' & anonymous (FEAH ), (HEAERSH, anonymous H /™
FEEA K Z AR, R i gt 2 ¥ & anonymous )7 FIAFHUSURR

1. S IFR->217, fi\“regedt32”, AidiffiE ] T MR migs .

2. {£HKEY LOCAL MACHINE J- % {£,$T JT*Software->Rational Software->ClearQuest”

T AHPLE ¥ HEEY_LOCAL_MACHINE L =101 x]
— 1 Radmin | Currentversion : REG_SZ : 2002.05.00
— 3 Rational
(=] Rational Sofware
— 00 ClearCase

&5 ClearCluest
— (] ClearQuest Packages
— 1 Comman

— 31 Email

— & Licensing

— 31 ProjectConsole

— 30 Purify

-3 Rational Suite

— 3 Rational Test =
" e .
AU R G S 1 S e A > AR, IR ClearQuest AR 13 % .
ARSI, FTTFIE R S ECE A S .

ERE TUSR_Wlds & M P, X FLEIERE )& TUSR_TEST

SN, RS e, 2P TUSRTEST 7 5% i 8 H] el 41 St .
LEAFRAE T RIA I Internet R 5K, AR, SRvFseaiil.

~N N LD AW



g |

£ | Hmma... |

CEEATOE OWHER
L L BEE |
€7 Internet FEEWHS (TESTATUSET. .
ﬁl"nwer Users (TESTh Power Users]

€3 STSTEM

Tl | »

908 @) O
i B[
=2 TH B O]

Eﬁ@k.'

v AT B RBIRTE R PR RS IR R (1)

wmE | e | mRw |

8.

10.

PR SOVPRER A SR I AT QAR BRAL IR A X 5, i Bl e 50 R PR B
9. {E HKEY_ USERS 7% 4,7 JI* Default->Software->Rational Software->ClearQuest”

EHE 3SH 85, W E HKEY USERS.

2. NTFS #2UHLAs I OB PR % &
4l NTFS #2U b Las i AN G X — /N,

FE NTFS MBS £, AN H A AN SRR R, T AR i 2 B8 internet 244 HIP AT Web

H SR (3 OB

ECQMZHHMTN, A WWW Hxt, RS E WWW Hk, I WWW H %8 v 8 i,
MEFEHP Iz A0, S I d L, R TUSR ML s B P a6k, o IR, Ay

IS 5E R WWW H SR PR
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B |ve 3|2z 22 |

E |
ﬁEverynne WS (5 |
£ IUSE_TESTS (FIRSTA\IUSE_TESTS)

AIFR (B0 fiE  dEE
e O O -
T O O
EERIET ™ O
Bl R B R ™ O
) M O
=F O O~
Brw. |

[V L B R SRR AR R (1)

wmE | mE | mAw |

BA AR NTFS #65X, V24t mn T2, (HAEHASEIR 78, BT LAFeA 5 HI ) TEST HlLak e
FAT32 #630, FAT32 #UMHLAS AT HET H AR e B . T T 14 2& TESTS #L#s, AIRTTA
ZEH, X R R R

e NTFS M HIHLas, e mmii, W REE A 2¢%% cache Hiko T+ LAE WWW H k70N cache H
S, I I, 457 cache H 3L ISUR LA 44 I AE IR PR o



