OPERATING INSTRUCTIONS |

Telephone-Answering System with Facsimile
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Thank you for purchasing the Panasonic Telephone-Answering System with Facsimile.

Before reading these Instructions, read the INSTALLATION MANUAL, then install the unit and make the initial settings.

Since this unit functions as a Facsimile, an Answering Machine and a Telephone utilizing one telephone line,
you can receive both voice-messages and documents.

To Speelz wiih (e Cier Pary
andithenhlirans mit/Receive]
albocliment

With the automatic telephone/facsimile switching feature,
you can switch between telephone and facsimile functions
without redialing. So, if you are in the middie of a
conversation and want to transmit/receive a document,
simply push the START/COPY button and facsimile
transmission/reception will take place automatically.

liolRecordlalVoicesMessageland
Receivela]pocument

The unit will automatically function as an Answering

Machine or a Facsimile depending on the caller's choice

(voice-message/document).

When a call is received during your absence, the unit will

play your Outgoing Message (OGM) and then be ready o

record a voice-message and/or receive a document

(Automatic Answer Mode).

eIn this mode you may speak with the other party and
transmit/receive a document manually.

To Set the Automatic Answer Mode
#Push the AUTO ANSWER button to turn on the
AUTO ANSWER indicator light.
eRecord your Quigoing Message.
e Set the AUTO/FAX selector to “AUTO" posilion. J

AUTQ/FAX Selector Y
¢ AUTO position
The unit will automatically switch between
Answering Machine and Facsimile. If the caller's
voice is not heard within 5 seconds of the end of
the OGM, the unit will automatically switch to the
FAX mode to receive a document. If the caller's
voice is heard, the unit will functicn as an
answering machine.
oFAX position
When a call is received, the unit will function as a
tacsimile (FAX) machine only.

.

N J

If a caller wishes to transmit a document after
recording a voice-message; advise the caller to “Push
the ASTERISK {) button after or during the playing of
the Outgoing Message (OGM)", the unit will change
from the answering machine mode to the facsimile
mode.

@ If a caller wishes to record a voice-massage after
trangmitting a document; advise the caller to “Make a
call reservation following a voice contact procedure on
your facsimile during transmission”.

The unit will start playing the OGM again and then be
able to record a voice-message.

C Reatures) D

@ Multi-Function System utilizing Single
Telephone Line
allows you to speak with a caller and/or receive a
document.
automatically records a caller’'s message and/or
receives a document during your absence.

@ Facsimile
oCCITT GIIE communication compatibility
eAutomatic document feeder up to five pages at atime
#One-touch transmission with automatic dialer
10 (30 digits) tax numbers for one-touch dialing
o Superb image quality
sUp to letter size

@ Answering System
e AUTO-LOGIC™ gperation
automatically rewinds, plays back messages, stops
at the last message and provides for answering the
next call, at the touch of a button.
oRecordable OGM chip
oBeeperless remote control with tone phone

B Integrated Telephone System
oBuilt-in speakerphone
#One-touch/speed dialing
e Automatic redialing up to 15 times in a hands-free
(speakerphone)} operation.

@ Copier Function
e Right at your desk
oClear copy

QUICK REFERENCE CARD
FOR TONE REMOTE CONTROL

L & &

Back 3pace | [ Skip forward | [Reset

O To aetto the Automatic Answer mode remotely
1. Dial ihe phone number.
2. Wait until 15 rings, and hang up after hearing OGM.
O To sel tothe FAX mode after recarding
message -
1. Push tha[+] button.
«The “Beep” {answering carrier Jone) will be heard.

————— e e e e m e



' Location of Controls

For your convenience, keep this page open when you read the following instructions.

RECORD Button AUTO/MEMORY Button

FLASH Button
!

OGM Button PAUSE Button
FUNCTION Button

FAST FORWARD

Button DOCUMENT Holder

2-WAY/MEMO

Button MQDE Button

A
DIRECT CALL

‘ | ' Buttons

PR
PMIIRGE

(TS
REWIND Button
PLAYBACK/
PAUSE Button '[-T{ZT?;E;J;;C’”
and In Use Indicator cove?]
MUTE Button START/COPY Button
AUTO/FAX Selector and indicator
REDIAL Button
Gy A . ————STOP/CLEAR Button
O L g || - SPEAKERPHONE
fone telephone only. gunon. VOICE STANDBY AUTO ANSWER Button and Indicator

42 Button and Indicator
Pushyour ~ CodeNo 1 The unit wil
code number. i play back.
For Memary «For Back Space,
Playback, D DISCHARGE Slot—
push the ] button. (Originals exit at this location.)
button. oFor Skip Forward,
ush the
To turn on the gunon. 8
SP-Phane, push o To record the ICM
the [ button. from the

beginning of the
tape, push the

To ¢hange the OGM button.
t. Pushthe eTosave the ICM,
button, hang up after

2. Record the new
OGM atter along
beep.

3. When finishing,
push the ] button,

playback.
eTorecord 8
marker message,
speak after
L \_ hearing 2 beepsj

«When you push any bution, push firmty,

. - ———— ——— - A, —— — — — — — — — —



Location of Controls (cont)

DIALING MODE Selector

TELEPHONE Jack

f

TELEPHONE LINE
Jack

SPEAKER VOLUME Control

RINGER VOLUME Selector
MEMORY Cards
Write Speed Dialing numbers.
{telephone/fax numbers)
Quick reference cards can be
found under the card.

RESET Button

FINE Indicator

~—PAPER OUT Indicator
ALARM Indicator— r POWER Indicator
b ALARM @ PAPER OUT [ @ POWCR

FAX Indicator Q FAX/COPY \_O FINE o GAFRER DARKER Indicator
PROGRAM Indicator O PROGRAM MODE —(———)

O H—" SECRET Button

: SECRE
———ﬂ:l-—-——{:l-———{__"l-———{:l-———mﬁiﬂ HYPHEN Button
= e #SECRET and HYPHEN

buttons are also used as
memory stations.

— DIRECT CALL Buttons
[Write Name and/or Telephone/FAX numbers.]

Accessories
Telephone LineCord  .......... .o, 1 RecordingPaper ......... ... .. .coiiiiiiiinn 1
Incoming Message Tape . .................oount 1 Document Tray ...........etieirinrinnunnneenens 1
Handsel oo 1 AASizeBatteries ......... ... e 4
HandsetCord ...t 1 Card Holder for Speed Dialing .................. 1
PaperShaft ...... ... ..ot 1
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System Set Up

e |

There are 14 user programmable functions in the unit. After entering the Programming Mode by pushing the FUNCTION button,
these functions may be selected or changed.

You can print out the “SYSTEM SET UP LIST' and “HOW TO SET UP" by simply pushing the FUNCTION button then the

START/COPY button.
Cont FUNCTION PAGE

01 | Logo and Sender’s Identification See page 9in INSTALLATION MANUAL.
02 | Remote ID for remote operation See page 2-2.
03 | Caller's Recording Time See page 2-1.
04 | CPC (Calling Party Control) Mode | See page 7 in INSTALLATION MANUAL.
05 | Dial Speed for pulse dialing See page 7 in INSTALLATION MANUAL.
06 | Tone Detect See page 7 in INSTALLATION MANUAL.
07 | Journal See page 1-13.
08 | Transmission (TX) Report See page 1-12.
09 Transmissioq (TX) Speed See page 7 in INSTALLATION MANUAL.,
10 | ID Position See page 7 in INSTALLATION MANUAL.
11 | Motor Test See page 15in INSTALLATION MANUAL.
12 | Printer Test See page 15in INSTALLATION MANUAL.
13 | Telephone No. List Print See page 1-14.
14 | Journal Print See page 1-14.

Initial Setting
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SySﬁ@m S@ﬁ Up {cont.)

=

You can select the desired function directly by pushing the “#" and CODE NO. (01 through 14).

Example: To select the CPC Mode selting

1 Push FUNCTION.

e ™
FUNCTION
. J
oThe PROGRAM indicator will light.
2 Push “#" then push “0"" and *4" for CPC setting.
- ™
#)= ()=
N J
3 Select the desired mode.

O Push*“1”tosetto “A”.
@

O Push*2" tosetto'B".
ABC
N
\_ @

4 Push AUTO/MEMORY to store your selection.

.

AUTO
MEMORY

\.

5 Push FUNCTION to end the operation.

(

FUNCTION

Cho

\

oThe PROGRAM indicator will go out.



Listing the Memory Card

Remove the cover with a pencil or the like as shown.

Use a pencil or a ball-point pen to fill in Memory Card with station names.

r{‘ = =

o o

SECRET|

| o o

O = faiban

10

~——FAX Number Memary Location

Telephene Number Memory Location——



How to Operate
as a Facsimile Machine
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FACSIMILE

Manual Transmission and Reception

( liransmission ]

1 Place the document face down.

oThe FAX/COPY indicator will light.

2 Lift the handset or push SP-PHONE, then dial the
FAX NO.

[ , —th
ie ED)I€] €] r=x
sp(p aNE @ @ | —
N D D®E[ES

VOIC] ATYSY N Y
GOld mD|&s
\. J/
3 When the "Beep” (answering carrier tone) is heard,
push START/COPY.
START/COPY h
N S/
o The START/COPY indicator will change from a
flashing to a sleady light.
4 After pushing START/COPY, replace the handset.

4 R

. J

o Do not pull document through rollers. Wait until
transmission is completed to remove the document.

1-1

)

Lift the handset to speak to the caller.

Push START/COPY to receive a document.
4 ™

START/COPY

\. >y

oThe START/COPY indicator will change from a
flashing to a steady light.

After pushing START/COPY, replace the handset.




Manual Transmission and Reception (o,

[ Seanting Lins Dersiy (

N/

(Resolutlon)

The document contrast can be set as shown below.

The resolution (density) of the received image (e.9. O NORMAL is suitable for transmitting or copying printed
characters, pictures) can be set as shown below: or typewritten documents.
o ST‘_‘NDABD is suitable for printed or typewritten O DARKER is suitable for transmitting or copying
originals with normal size characters. originals written in light pencil.
O FINE is suitable for originals written with small
characters. 1 Push FUNCTION.
FUNCTION
1 Push MODE. . D
MODE @
2  Push MODE,
C I MODE
oFINE mode is indicated by the FINE indicator. @
oDARKER mode is indicated by the DARKER
indicator.
4 ™
NOTES:
oSTART/COPY indicator:
The START/COPY indicator will change from a flashing to a steady light, and the unit will begin transmilting or receiving
the document.
olf you are using the speakerphone, the line will be automatically disconnected after the transmission is completed.
oBegin by transmitting the FAX CORRESPONDENCE teaflet (included) to several of your business associates to confirm
that your unit is functioning correctly, and to inform them of the procedure for transmitting documents and/or recording
voice-messages on your urit.
olf you do not hang up the handset after transmitting, the unit will automatically call the other party.
For further details, see “Voice Contact” on page 1-9. J
-

1-2
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FACSIMILE

Manual Transmission and Reception (ont,

& To stop transmission:

1

Push STOP/CLEAR firmly.

: ™
STOP/CLEAR

e vy

@ If a document jams during transmission:

1

Push STOP/CLEAR to stop transmission and then
push LATCH to open the cover.

4 ™

1-3

O To transmit continuously:
{(Weight of document is 16 to 20 pounds.)

1 Firstinsert a maximum of 5 pages.
2 Start the fax transmission.

3 Insert additional pages (5 sheet max.),
olnsert additional pages when the last page
disappears from the top of the DOCUMENT
holder and while the START/COPY indicator is still
lit.
o ™

CAUTION:

When you set the documents, a beep will be heard.
Tightinsertion of multiple documents may cause
simultaneous transmission of the documents.

0O To transmit continuously:
(Weight of document is except 16 to
20 pounds.)

1 Transmit a single page.
2 Insert additional page before the fourth beep is heard.

“When the unit is ready to transmit an additional page,
4 beeps will be heard.



Transmissible Document

The unit can transmit documents with the following sizes,
weights and textures.

Center of the original document

L« Effective width _,.|

|=—— Qriginal width ——=|

oQriginal width is 128 mm (5") to 216 mm (8'2").
o Effective width is up to 208 mm (8%s").
oWeight of transmissible document is 12 to

24 pounds when sending each page separately.

Maximum size of original Minimum size of original

—

128 mm

{5

600 mm
(23%")

128mm |
(57

216 mm
(82"

O Automatic Document Feeder:

oUpto 5 pages at the same time

oBond paper {16 to 20 pounds)

ol etter size

oPaper with an uncoated surface

oWhen you are transmitting a narrow document, slide
the right document guide over to support the
document.

NOTES:

oA document which is over 600 mm (23%:") cannot
be transmitted. This will be indicaled by the
lighting of the ALARM indicator and the sounding
of the alarm for 1 second.

olf the originals are electrostatically charged, the
automatic document feeder may not function
properly.

oln case of malfunction of the automatic document
feeder, try to send each page separately.

. J/

( nfermetionon Odgiwels

The following documents should first be copied on a
copier machine, and the copy used as the fax
document.

/

oPaper with chemically treated surfaces such as carbon-
blacked paper or carbonless duplicating paper

oHeavily curled, creased or torn paper

oPaper with a coated surface

oSmall size paper such as a slip or voucher

oThin paper (less than 12 pounds)
You can transmit a document with thin paper using the
optional carrier sheet (Panasonic KX-A111).

oWel paper with ink or paste

oDocument which has staples or clips

*Make the copy using a copier machine 1o transmit a
legible document in the following cases:

oThick paper (over 24 pounds), since a carrier sheet
cannot be used.

oWhen the contrast between the printed letter and the
background is small.

oWhen the letters printed on the back side can be seen
from the front of the paper. (e.g. newspaper)

FTIAISOVS



FACSIMILE

Automatic Document Reception

In most cases you will be using your unit in the Auto Receiving mode. so that you can receive documents or messages without

the need for manual operations.

To receive a document automatically, you should first record an Qutgoing Message {OGM) and set the unit to the
Automatic Answer mode. (The AUTO ANSWER indicator will light.)

(

-

& OGM Recording:
The purpose of the OGM (Outgoing Message) is to
answer a caller during your absence.

1 Push REC, while holding it, push OGM until a beep is
heard.

oThe IN USE indicator will light.

2 Speak clearly and loudly into the microphone (MIC),
approximately 8 inches away.

oRecording time is 16 seconds.

o6 seconds before the end of the recording time, it
will start flashing quickly to wam you.

eFor optimum performance, record your OGM
within 12 seconds.

3 When you are finished, push OGM.

5

e|f you want to change your OGM, simply repeat the
above procedure.,

@ Confirming the OGM:
Push the OGM button.
o The OGM will be played back.

1-5

4 ™y

REC Button
IN USE indicator

N ),

[@ Recordable QGM Chip:
@Your Outgoing Message will be stored on a voice-
recordable microchip,
ePrepare and practice your announcement before you
record it. Your Outgoing Message is limited to
16 seconds.

Sampleslof{OGM

@ Set the Recording Time to “VOX".
“This is the Panasonic Company. Tosend a
FAX, push the asterisk (%) button. To leave a
message, speak after the beep".

Set the Recording Time to ‘1 minute”.
"This is the Panasconic Company. Tosend a
FAX, push the asterisk () bulton. To leave a
message, speak after the beep, up to 1 minute”.

NOTE:

Please record your message using the examples
shown. Remember that the caller will have to push
the asterisk button io begin transmission after
hearing the OGM.




Automatic Document Reception cont,)

fofAutomaticJAnswering

Push AUTC ANSWER to set up.

L Sefifing Up
1

oThe AUTO ANSWER indicator will light.
oThe unit will automatically answer all calls.

2 Selthe AUTO/FAX selector to “AUTO”.

AUTO- -FAX

<=

O AUTO/FAX Selector:
o AUTO position
The unit will automatically switch between the
Answering Machine and Facsimile as follows:

If the caller's voice is not heard within 5 seconds of
the end of the OGM or the caller pushes the asterisk

(3¢) button, it will automatically switch to the FAX
mode to receive a document.
If a voice is detected, it will function as an Answering
Machine.

oFAX position
When a call is received, the unit will function as a
Facsimile (FAX) machine only.

SettinglUplfoigAutomatic

Call the KX-F100, and let the telephone ring 15 times. The
unit will go into the Automatic Answer mode and the
AUTO ANSWER indicator will light. You can then hang
up. See page 2-7.

- N
~l s
-
AT~
AUTO ANS
\_ J

(| Fosciving e Desvimss

)

When a call is received, the unit will answer and begin
playing your recorded OGM.

If the caller’'s voice is not heard, leave the unit alone.
The unit will automaticaily receive the transmitted
document.

oTear off the recorded document as shown,

O If you want to receive documents only:

1 Set the AUTO/FAX selector to “FAX".

AUTO- -FAX

=>

NOTE:

If someone is unable to transmit a document to you after several tries, we recommend the following.
(i} Shorten your OGM (e.g. “To send a FAX, push the asterisk button.”), and ask them to try again,
(i) Setthe AUTO/FAX selector to “FAX" position if transmission cannot be done by using step shown in (i) above.

FTNISOV S



FACSIMILE

How to Transmit a Document Automatically

For convenient transmission, you are allowed to store the FAX number into ten DIRECT CALL buttons (ten FAX memory
locaticns) for One-Touch Dialing and station number for Speed Dialing.
For more details on how 1o store the FAX number, refer to “Speed Dialing and One-Touch Dialing” on page 3-4.

( When Uding Cne-reveh Tensmission j

ltis not necessary to use the handset or SP-PHONE. B Automatic Redialing:

The unit will automatically dial the number in the FAX When the line is busy, the unit will automatically redial

memory location and transmit the document. the number up to 6 times within a 10-minute period.

#During a redialing, the SP-PHONE indicator

Be sure that the FAX number is stored in FAX memory will blink slowly.

location. (See page 3-4.) eTo cancel, push the STOP/CLEAR button.

1 Place the document face down. e w
4 NOTE:

sWhen you push the DIRECT CALL button;
If the document has been placed onto the
DOCUMENT holder, the unit will dial using the
FAX memory location and transmit the document.

If the DOCUMENT holder is empty, the unit will
dial using the telephone memory location,

©The FAX/COPY indicator will light.

sThe FAX memory locations will be automatically
selected.

2 Push the DIRECT CALL button which contains the
FAX number you wish to transmit to.
(e.g. if the Direct station No. is 4.)

4 ™
A & & o .o
S
o o o ¢M'E
s
\. J

sFacsimile transmission will begin automatically.

eThe START/COPY indicator will change from a
flashing to a steady light, and the unit will begin
transmitting.

1-7



How to Transmit a Document
u{tma{tECQHHy(cont.)

When Usihg Speed Blaling )

Place the document face down.

\
~ |7z
P s 1
P L\
SP-PHONE
OR Cr )
vm@sv
J
Enter the speed dial No.
00 to 99 (2 digits)
(e.g. If the station No. is 12)
T
AUTO @ P ——mm——————
MEMORY : -=
[€D5IECD
__________ i
Station No.
N J

4

When the answering carrier ione is heard, push
START/COPY.

N

START/COPY

eFacsimile transmission will begin automatically.

JTNNISOV



FACSIMILE

Voice Contact

While you are transmitting or receiving documents, you may wish to speak with the other party.
If the other party's unit is equipped with the voice contact feature, you can initiate voice contact as follows.

(Restving e Reguest for Genias)
Trensiissien e Reeepiion

1 Liftthe handset or push SP-PHONE.

If the other party tries to contact you during transmission
or reception of a document, the unit will beep.

) 1 ™

~ s
B e
rd =~
SP-PHONE

OR
voIC| FRJaY

_/
2 When the other party answers, start speaking.
(— A
\
~ l/_
P S
SP»PLONE
OR
VOIC| BRASY
. v
@ During Transmission: _J
If you initiate voice contact during transmission, you will
be able to speak after all of the documents have
been transmitted.
The other party’s unit will ring or beep depending on the 3
type of unit, after all of the documents have been ™~
sent.
W During Reception:
If you initiate voice contact during receipt of a
document, you will be able to speak after receiving
the current page of the document.
The other party’s unit will ring or beep depending on the
type of the unit after current page has been sent. ,
4 Y

NOTES:
oWhen you are using the handset and wish to speak with the other party immediately after the transmission is completed,

do not replace the handset after pushing the START/COPY button. This will cause your unit to automatically call the other
party.

olf you receive a Request for Voice Contact and you do not pick up the handset or push the SP-PHONE buttan, the unit will
automaticaily switch to the Incoming Message recording mode, 10 seconds after the beeps are heard, if the AUTO/FAX
selector is set to "AUTO", and the AUTQ ANSWER indicator is lit.

o [t may happen that the voice contact cannot be done because of the type of the voice contact provided with the other
party's unit.

N /

1-9



How to Operate
Your Unit from a
Remote Location

To transmita
document after
recording your
message

< <

( Call your unit. )

< &

Totransmita
document

~
(When the OGM slarts to\ (" Speakafter ‘the long
play; beep following the
OGM. When you
finish, .
- VAN _J

< $

C Start transmission )

O To record a voice message after transmitting
a document to another KX-F100:

1 During transmission, lift the handset or push the
SP-PHONE button.

2 Speak after the long beep following the OGM.

O if you are calling from a rotary (pulse) phone:

To transmit a document

1. While the OGM is playing, push your mute button or
cover the mouthpiece of your handset until the
answering carrier tone is heard. This will prevent the
recording of your voice or of background noise and
allow you to transmit your document.

2. Slart transmission after hearing the answering
carrier tone.

To transmit a document and voice-massage

1. Make a call reservation (e.g... lift the handset)
during transmission of a document.

2. Speak your message after a long beep following the
OGM.
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Other
Information

olf a caller hangs up during or immediately after hearing
the OGM, the START/COPY indicator may flash for
about 40 seconds, but nothing is recorded. This may
occur due to differences in Central Office lines and is a
nermal condition.

olf you are using a call waiting service, and a call is
received at the same time that a document is being
received, the document may include distorted
characters, or reception errors may occur.

olf a telephone connected in paralle! with your unit is used
during transmission of a document, the document may
be sent with distorted characters.

olf the letters and/or drawing in an original document
are small or intricate, change the Scanning Line
Density (Resolution) to “FINE™. When you transmit
the FAX CORRESPONDENCE sheet, we recommend
that you set to “FINE" so that the other party can
receive a clear copy.

olf the condition of the telephone line is poor (noisy) or the
recording paper of the receiving unitis out, the ALARM
indicator will flash and a beep will be heard. During these
conditions, transmission is not possible.

oWhen you are transmitting a narrow document, slide
the right document guide over to support the
document.

O WARNINGS:

eWhen the unit is used in the facsimile mode for a long
time, it may ¢verheat and stop operating. At this time,
the ALARM indicator will light and do not disconnect
the AC cord from the power outlet. Operation will
automatically resume as soon as the unit has ¢ooled.

olf you should experience difficulty transmitting/
receiving a document (particularly internationai
FAXES) because of poor telephone line conditions,
refer to the INSTALLATION MANUAL.

FNNISIVS



FACSIMILE

Making a Copy

The unit may also be used to make single or mutiple copies. Any documents which can be transmitted can also be copied.

1 Place the document face down onto the holder. [ If the PAPER QUT indicator lights;

Replace the paper. Refer to “Recording Paper
Installation” on page 4-1.

To copy continuously:
Insert additional pages when the last page disappears
from the top of the DOCUMENT holder and while the
START/COPY indicator is stili lit.

oThe FAX/COPY indicator will light.

2  Push START/COPY.
— N

START/COPY

\ .

To abort a copy:

Push STOP/CLEAR firmly.

4 ™
STOP/CLEAR

\. ,

e The document will be gjected.

olf the document does not feed straight while making a
copy, stop copying, open the cover and pull out the
document.

NOTE:
oThe documnent feeder can handle up to five sheets at a time. The top sheet of the document will be copied first.
oWeight and/or size of usable document are the same as transmissible document.

{Refer to "Transmissible Document” on page 1-4)




Individual Transmission Report

Each time a document is transmitted, this function will cause a record of the transmission to be printed.
Once Individual Transmission Reportis set ON, it will remain ON until it is switched OFF.
The Individual Transmission Report is preset to OFF.

1  Push FUNCTION. 4 push AUTO/MEMORY to store your selection.
4 ™ 4 I
FUNCTION AUTO
MEMORY
- Y, \ _J
oThe PROGRAM indicator will light.
5 Push FUNCTION to end the operation.
2 Push “#” then push “0” and “8" for TX (Transmit) 4 \
Report setting.
-~ ~ FUNCTION
£)=>(0)=
. Y,
oThe PROGRAM indicator will go out.
_ Y
3 Push the button as follows.
4 ™
O Toturn off TX Report:
1
O To turn on TX Report:
ABC
P
9 p
[INDIVIDUAL TRANSMISSICON REPCRT Example]
{ Tx REFPORT >
Mo. OTHER FACSIMILE PAGES RESLULT
@1 <Fi> @1 0K

NSOV



FACSIMILE

Activity Report (JOURNAL)

The JOURNAL is a record of the last 30 transactions (transmission and receptions). It is printed out automatically after
every 30 transactions when the JOURNAL is set to the AUTO mode. It may also be printed out on request.

The Activity Report (JOURNAL) is preset to AUTO.

E When set to the AUTO mode:

The Activity Repont will be automatically printed when

the memory becomes full (30 transactions).
The journal memory will then be cleared.

B When set to the MANUAL mode:
The Activity Report will be stored until the memory

becomes full. The oldest line of the report will then be

deleted.

When printing out the report using the MANUAL mode,

refer to “Printout Functions” on page 1-14,

1 Push FUNCTION.

" ™
FUNCTION
N v,
oThe PROGRAM indicator will light.
2 Push “#", then push “0" and “7" for JOURNAL

setting.

4 M

(o)
\. Y,

3 Push 2" to setto MANUAL mode.

—

ABC

\-

-/

olf you wish to change to AUTO mode, push “1”
instead of pushing “2".
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4 Push AUTO/MEMORY to store your selection.

4 p

AUTO
MEMORY

5 Push FUNCTION to end the operation.

- ™
FUNCTION

Cn>

. J
#The PROGRAM indicator will go out.
eYou can find the JOURNAL Example on page 1-15.




Printout Function

A list of Transmissicns/Receptions (JOURMNAL) and/or Stored Phone Numbers (TEL LIST) can be printed out on request.

O List of Transmissions/Receptions (JOURNAL) 3 Push START/COPY to start printing.
This is a report of the last 30 transmissions and .
receptions. If there was no activity, no JOURNAL will START/COPY
be printed.

O Stored Phone Numbers (TEL LIST)
This is a list of stored phone number for One-Touch
and Speed dialing.

1 \_
Push FUNCTION,
a FUNGTION 4 Push FUNCTION to end the operation.
\ J

oThe PROGRAM indicator will light.

2 Push the buttons as follows.

(E JOURNAL: )
DsD+
O TELLIST:

DRACDRIED,

- J

[TEL LIST Example]

{{ TELEPHONE NO. LIST »>

TEL NO FAX NO

g1 T222-2222 81 Ti23-1234

8z T2345 B2 T3434

83 TeoR-447-4760 B3 T392-4757

B4 Tz@5-525-4195 B4 T3435

@S T333-3333 25

86 T123-4567 Be T123456789

g? 71999 67 TB98-765-4321
Expianation of TEL LIST

oT...When you enter the telephone number with setting
the Dialing Mode Selector to the TONE position.

©R...When you enter the telephone number with setting
the Dialing Mode Selector to the PULSE position.

@ RS26-3057

ITNNISIOVS



FACSIMILE

Printout Function o,

[JOURNAL Example]
<< JOURNAL >35>

(n 2 (3) (4} ()
Mo. OTHER FARCSIMILE MODE PRGES RESULT
a1 1736852 ™ a1 OK
Bz INCOMING RX a1 B4
a3 {R11> T at 0K
B4 <F2> X 61 oK
B85 INCOMING T g1 oK
5]2) INCOMING TX a1 oK
a7 <F2> T a1 B2
83 {F2> TX %)% az
5] INCOMING RX %]5 %]2)
18 {A1L> TX 14]3] @7

Explanation of JOURNAL {3) Transmission/Reception

{1} Communication number (up to 30)
{(2) Dial Number
1736852: The other party’s number dialed manuaily

is 1736852

A11: Station No. 11 for Speed Dialing is used.
F2; Station No. 2 for One-Touch Dialing is used.
INCOMING: Document or telephone call is received.

TX: Transmission
RX: Reception

{4} Number of pages transmitted or received successtully
{5) Communication result

OK: Successful completion
Numeral: Error code {See Error code below.)

CODE DESCRIPTION CODE DESCRIPTION

01 When th? power unit overheats. 04 When transmission/reception error occurs.

Allow unit to cool.

05 When the printhead overheats.

02 When transmission is interrupted by pushing the Allow unit to cool.

STOP/CLEAR button. 06 When the unit is out of paper.

Check paper.
o3 :alhen '? document is jammed or does not feed inlo o7 When the cover is opened.
& unt. Check Cover Latch.
Check paper path.
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Preparing the Answering Machine

[ =

To use the unit as an Answering Machine, you should first record an Outgoing Message (OGM).

*The purpose of the OGM is to answer the caller during your absence.

@ To have calls answered automatically during your absence, set the unit to the Automatic Answer {AUTO ANS) mode.
eTo record voice messages, select the recording time.

( )

See “Preparation-OGM Recording” on page 1-5.

( Selesing e Caler's Reeerding Tims )

The Recording Time for Incoming Messages can be set to “VOX" or "1 minute”.
Be sure that the handset is on the cradle and that the SP-PHONE button is off.,
The Recording time is preset to "“VOX".

B VOX:
The unit will record an Incoming Message for as long
as the caller speaks. - ~
@ Push “1" to setto “VOX".

3 Push the button as follows.

H 1 Minute:
The unit will record an incoming Message (ICM} up to
1 minute.

1 Push FUNCTION.

4 B Push*2" to setto "1 Minute™.

FUNCTION ABC

o €
\. . _J
oThe PROGRAM indicator will light.

4 Push AUTO/MEMORY.
2 Push “#", then push "0” and “3" for recording time e ~
setting. AUTO
MEMORY

(— ™

s +CD J

\.

oAfter pushing the AUTO/MEMORY button, you
may go directly to step 2, “Selecting the Remote
Code No. for Remote Operation” if you wish.

5 Push FUNCTION to end the operation.
' ™
FUNCTION

Cno

\. _/
oThe PROGRAM indicator will go out,

2-1



Preparing the Answering Machine (con)

(

Selleciing (e Remeis Ceek Mo (or Remeis Cperaion

A remote code helps to protect from unauthorized persons aceessing your unit and retrieving your messages.
The remote code No. has been setto 111 at the factory. However, you may choose another code from within the following

ranges:
Single Digit ito9
Double Digit 11t0 99
Triple Digit 111 to 99%
1 Push FUNCTION.
e ™

FUNCTICN

Cn=>

X Y

oThe PROGRAM indicator will light.

Push “#", then push “0" and “2" for remote code
setting.

Enter the desired Remote Code and then push
AUTO/MEMORY.
{e.g. If the remote code is 123)

- 2

AUTO
MEMORY

D233 =2(0)=22CD

\_ W,

2-2

4 Push FUNCTION to end the operation.

e
FUNCTION

Cho)

.

oThe PROGRAM indicator will go out.

NOTE:

You cannot use codes which contain zero (0). We
recommend that you do not use seven (7) as a cede
No., since this number is used to control other
remote functions.




Preparing the Answering Machine con)

SettinglUp)
theJAutomaticfAnswerMode]
’

Push AUTQO ANS.
( N )
v
Wan
AUTO ANS
. /

oThe AUTO ANSWER indicator wilf light.

2 Set AUTO/FAX selector to AUTO.
4 ™

AUTO- -FAX

<fzm

\_ Y,

B Before leaving the office, confirm that the AUTO
ANSWER indicator is lit and the AUTO/FAX selector is
setto AUTO or FAX (as needed).

r )
AUTO/EAYSSelecton

AUTO Position
When a call is received, the unit will answer and
begin playing your OGM. If the caller's voice is
not heard within 5 seconds of the end of the
OGM or the caller pushes the asterisk (¥}
button, the FAX mode will automatically be
selected.
If a voice is detected, the unit will function as an
Answering Machine.

B FAX Position
When a call is received, the unit will function as a
Facsimile (FAX) Machine only. No OGM will be
played and no messages can be left on the
answering machine. Remote operation {from

another phone) is also impossible.

. _

B2 To cancel the Automatic Answer mode, push the
AUTO ANS button. The AUTO ANSWER indicator will
go out. The unit will now function as a telephone.

2-3

( Prpaigtelolvge )

After reviewing the Outgoing or Incoming Messages, the
unit will automatically reset itself to the Automatic Answer
mode and will be ready to answer the next call.

After reviewing;

To record future messages
after the last message.

I

[ Leave theunitasitis.

To record future messages from
the beginning of the tape.

|

( ™~
HEW i

)
)
)
B

Push REW.
N

E If you use a new ICM tape, push the REW button to
reset the tape.




Operating the Answering Machine

( Cleying Beask Vew Messages )

1  Push PLAYBACK/PAUSE.
s —

4/ IIPLAYBACK/PAUSE

. /

0O Auto-Logic (One Touch Operation)
At the touch of the PLAYBACK/PAUSE button, the unit
will automatically rewind, ptayback all the recorded
messages and stop. After 7 seconds, the unit will reset
itself to the Automatic Answer mode. All calls will be
autornatically saved.

oFuture Incoming Messages will be recorded after
the last message.

oTo record the future messages from the
beginning of the tape, push the REW button.

O To stop the tape temporarily:

1  Push PLAYBACK/PAUSE.
- N\

2 /HIPLAYBACK/PAUSE

N J

oThe IN USE indicator will flash.

oTorestart, push the PLAYBACK/PAUSE button
again.

oWhile pausing, the unit does not answer a call
automatically.

O To Rewind the Tape:
Push the REW button.

O To Fast Forward the Tape:
Push the FF button.

( Callcounter, )

The unit will show you the number of recorded voice
messages by flashing of the AUTO ANSWER indicator.
(i.e. Three flashes, follows by a pause means 3 messages
were received)

In the case of a power interruption, AUTO ANSWER
indicator will flash slowly after the power is restored. At
this time, confirm your OGM. ifthe OGM is erased,
replace all of the batteries early. Otherwise lack of your
OGM occurs every lime a power failure occurs.

( CovingVowWessages )

You can save your messages as follows:

1 Play back the tape to the end of the message you
want to save then push REW and PLAYBACK/
PAUSE simultaneously.

-2 /IPLAYBACK/FAUSE

(
REW =
i E
\. J
oThe unit will go into the Answer mode and future

Incoming Messages will be recorded after the
messages you have saved.

N




Operating the Answering Machine (on)

( Crechg®elol ) ( Clonfering eoming Cells )

B To Erase the Recorded Messages: While an Incoming Message is being recorded, you can
Wait until the last message has played back and the monitor it through the build-in speaker by adjusting the
tape stops. SPEAKER VOLUME control.

1 Push REC, while holding it, push REW until a beep

is heard. @ To speak to the caller directly:
r ™

1 Lift the handset or push SP-PHONE and speak.

~

~ s

SP-/PLEN E

J

The tape can be erased al high speed even if the
record-prevention (knock-out) tabs have been
removed.

o The messages will be erased while the tape is
rewinding.
( ™
NOTE:
&)

2-5



Operating the Answering Machine cont,)

( )

You can record a confidential message on the Incoming
Message tape (ICM) which can be retrieved by anyone
with your remote code number.

1

Push 2 WAY/MEMO until a beep is heard.

2WAY/RMEMD

oThe IN USE indicator will light.

Speak into the Microphone to record your message
about 8 inches away.

When you are finished, push 2 WAY/MEMO again.

g )

2WAY/MEMO

~ A

. J

\_ J

oThe IN USE indicator will go out.
oThe unit will return to the Auto Answer mode if the
AUTO ANS indicator is on.

2-6

Recording
a2 Wey Comvereaiion

While speaking with someone on the telephone, you can
record the conversation, however, many states have
regulations in which 2-Way Telephone Conversations
may be recorded, s0 you should first consult your public
utility agency before using this feature.

O To record a 2-Way Conversation:

1 While speaking, push 2 WAY/MEMO until abeep is

heard.

' ™
IWAYIMEMOD

q )

oThe IN USE indicator wiil light.

2 Talkwith the other party.

. A

.

oThe until will generate a beep every 15 seconds to
netify the caller that the conversation is being
recorded.

/

3 When you are finished, push 2 WAY/MEMO again.

- ™
‘Z’WAWMEMU '
— J

©The IN USE indicator will go out.



How to Operate from a Remote Phone

You can use a tone phone to listen your recorded Incoming Messages, from a remote phone.
Before remote operation, the Remote Code number must be set. (See page 2-2.}

urning[On) Blaying
fromfalRemoete]Rhone) 1

Call your unit.
If you forget to turn your unit to the Automatic Answer
mode before leaving your office, you may turniton froma
remote location, using any telephone.
1 Call your unit and wait for 15 rings.
g 7% ;A fooee 2 Push your code No. during the OGM.
(EE0 I

oAfter 15 rings, the unit will switch to the

Automatic Answer mode.

2 After hearing the OGM or the beep tone, hang up. oA beep will sound, followed by other (up to 8)
7~ ™ beeps, which represent the number of recorded
messages.
- J— eAnother series of short beeps will be heard as the
500G ) "BEEP | ey ICM tape is rewinding and then your message will
i M L J v -
\ \ mrﬁ . be played.
H OR | : ks 3 Listen to messages.
\ J | -
olf the AUTO/FAX selector is set to “AUTQO", the unit ICM
wifl begin to play the OGM. \
olf the AUTQ/FAX selector is set to “FAX”, you will I

hear several “beeps” {answering carrier tone of

your unit).
03 beeps will be heard after the last message.
4 Hang up the handset.
; < ovo
NOTES: E

OMNm

elf you hear nothing, record a new OGM.
oA beep will be heard after the OGM.
1 beep: Youmay hang up.
6 beeps: Thetapeis lull. Reset the tape. See
“Remote Reset of Tape” on page 2-9.

\_ Y,

o All calls will be automatically saved.




How to Operate from a Remote Phone (ont,)

( )

If you have already heard your old messages from a
remote phone, you can skip them and only listen to the
newly recorded ones.

1 Cail your unit.

-
ik 0

2 Push your code No. during the OGM.

e
[ ]
L

;Qu

1
|
1

3 After hearing the beeps, push “4" immediately.

GHI

4

oThe beeps indicate the number of recorded
messages.

oDuring the playback of previously heard messages,
you can also skip them by pushing “4".

( BeckSpassand Sip Foreard )

After listening to the recorded messages or while they are
playing, you can skip forward or back space.

0O Back Space:

1 Push “17,

&

O Skip Forward:

1 Push 2",

ABC
H

O The tape will rewind or advance for approximately

15 seconds of playback time, and not o the begining
or end of a message. %

( Resering alrter Messge )

After reviewing all the messages, you can leave your
index message on the tape to be heard by anyone who N —
has your remote code.

3-beeps ~ 2-beeps

S\ Last message Marker message (date, time, etc.) ks
7 7

10-sec. pause

o3 beep tones will be heard after the last message
has been played, followed by a 10-second pause,
and then 2 more beep tones.

1 Speak immediately after the last 2 beeps.

2 BEEPS }
L (N

2 When you are finished, hang up.



How to Operate from a Remote Phone (con)

( )

To record new Incoming Messages from the beginning of
the tape.

After the recorded messages have been
played back or while they are playing back;

1 Push “3" and then hang up.

DEF

3

oThe unit will rewind to the beginning of the tape and
reset itself.

@ If you have used the Memory Playback;

1 Ppushva”

o The unit will rewind to the beginning of the newly
recorded messages and a beep will be heard.

2 Push ““3” again to advance to the beginning of the
tape.

oA beep tone will be heard and future Incoming
Messages will be recorded from the beginning of
the tape.

@ To cancel the Remote Reset (All calls will be
saved.);
Push “2" after the tape has been reset (one beep) and
then hang up.

2-9

(Steping O for 16

If you would like to leave a message on your unit, but do
not want to listen to your Outgoing Message before doing
80, you can switch directly to the Incoming Message
(Recording) Mode.

1 Call your unit.

2 Push “0" during OGM (instead of your Code No.).

OPER
i

o0One beep will be heard and the unit will go directly
to the Incoming Messages mode.

3 After hearing a long beep, speak clearly and loudly
to record your message.

:’{EE“’ P

‘AN




How to Operate from a Remote Phone cont)

C Turming O T Speeleriens (Answer Back) )

You may screen the room where the unit is installed for O If you want to talk to the other party in the
sound, by turning the speakerphone on remotely. You can room:
speak with anyone is the room, even if they can not reach Ask the other party to pick up the handset or push the
the unit. SP-PHONE button, and start the conversation.
1 Call your unit. olf no one picks up the handset or pushes the
SP-PHONE button, the line will terminate after
30 seconds.
jonol oTo use this Answer Back function, position the
B SPEAKER VOLUME control for normal use,

i otherwise it may be difficult for anyone to hear you
from the speakerphone.,

2 Push your code No. during OGM. [XX XCOMPANY

3 After hearing the beeps, push “6” immediately.

MNO

oThe beeps indicate the number of recorded
messages.
oThe speakerphone of your unit will be turned on.
oYou can monitor the room for 30 seconds.
oTo monitor further, push “6"” again within
10 seconds of the beep.

2-10



How to Operate from a Remote Phone (com,

( Chengfing T O )

You can record a new Outgoing Message from a remote
phone.

1 Call your unit. 4 Aftter hearing a long beep, speak clearly and loudly
for up to 16 seconds.

w——
f

EEP d W
NE A R\

5 When you are finished, push “9”.

2 Push your code No. during OGM.

[

1a,cmy WXY

- [a]]

3 After hearing the beeps, push "7’ immediately.
oThe new Outgoing Message will be played back.

)
§
S

PRS -~ ~
NOTES:
¢ln some areas, a remote tone phone may not
function due 1o telephone line conditions such as
line noise, echo, etc.
©The unit may not respond if tones produced by the
oThe beeps indicate the number of recorded ¥ telephone are too short. y

messages.

2-11
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EEERKONE:

L

Manual

Dialing and Reception

( Meting @ Gell

-

Using the Handset

1 Lift the handset and dial the phone number.

2 Speak with the other party.
3 Hang up the handset when finished.

& On-hook Dialing

1  Push SP-PHONE.

' TN
~ s
E RS
SP-PHONE
VOI(] By sY
.

oThe SP-PHONE indicator will light.

2 Dial the phone number and speak.

~

Fusss Tk

| o—]

[

SISIS

00

CEER
(SIS

=
g

3 When finished, push SP-PHONE again.

-~
 m— |

SP-PHONE

vaicl FRNBY

\.

oThe SP-PHONE indicator will go out.

NOTE:

During dialing, the MUTE indicator will remain [it.

When dialing is completed, it will go out. However, if
TONE detect function is selected to off, this fealure

is disabled.

3-1

( Receiving & el

)

1 Lift the handset or push SP-PHONE and speak.

N
~ s
e
SP-PHONE
OR
VOIC| FARS8Y
/
( Redialing )

You can redial the last dialed number by simply pushing

the REDIAL button.

1 Push REDIAL if the line is busy.

/’

REDIAL

\.

_/

When using the handset:

Depressing the REDIAL button causes the last number

to be redialed once.

When using the speakerphone:

{Automatic Redialing)

The unit will automnatically redial the last number dialed
up to 15 times within a 10-minute period.
oDuring the pause between each redialing, the

SP-PHONE indicator will blink slowty.
oTo cancel the automatic redialing, push the FLASH

button.



Switching to Hands-free or Handset
Operation during a Conversation

You may choose to switch to the handset or the speakerphone during a conversation.

[ Hendsat = Hendsiies ) ( Hendlsdres = HEndiset
Switchlto] Switchito]
1

1 Push SP-PHONE and continue speaking. Lift the handset while speaking in a Hands-free

g T Operation.
~ s
Py L\
SP-PHONE
voIL, ey
N _/

oThe SP-PHONE indicator will light.

2 Replace the handset onto the cradle.

\ Y,

oli you replace the handset onto the cradle before
pushing the SP-PHONE button, the conversation
will be cut off,

HELPFUL HINTS FOR HANDS-FREE:
olf it is difficult to hear the other party's voice when using the speakerphone:
Raise the sound level using the SPEAKER VOLUME control.
oLower the sound level if the other party has difficulty hearing you.
oAbsorbing echoes:
Use this unit in a room which has curtains or carpeting.
oTo avoid lost or broken conversations:
If you and the caller speak at the same time, parts of your conversation will be lost. To avoid this, speak alternatety.

|

INE Hd 3l

. /
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TELERRONE

.

Speed D

laling and One-Touch Dialing

SPEED DIALING:
The unit allows keys 0" to “9" on the dial pad to be used for an additional 100 memory stations. These stations can then be

accessed by dialing two digits (“00" through 99"}, Each station is capable of storing 30 digits.
ONE-TOUCH DIALING:
The unitis also equipped with ten One-Touch dialing stations (using the DIRECT CALL buttons), each of which consists of two
locations; Telephone and FAX Number, Each location (Telephone/FAX No.} is capable of storing 30 digits.

(

Pregrariming e Fhens Mumkess for Speed Bilng )

eBe sure that the handset is on the cradle and that the
SP-PHONE button is off.

1

Push FUNCTION.

( ™\
FUNCTION

Ch>

\ )

@The PROGRAM indicator will light.

Enter the Station No. (00 to 99, 2 digits).
(e.g. If the Station No. is 46.)

Station No.

e v

Enter the telephone number, then push
AUTO/MEMORY. (e.g. Phone number is 234-5678.)

N

HYPHEN
=)
= 10

AUTO
MEMORY

@@

e

@To store phone numbers in succession, repeal
steps 2and 3.
oA maximum of 30 digils may be stored.

3-3

4 Push FUNCTION to end the operation.
-~ ~
FUNCTION

>

L /
eThe PROGRAM indicator will go out.

@ You may also store FAX numbers into the
Speed Dial keys similarly.

N Correcting an error while programming:
Push the STOP/CLEAR butlon instead of pushing the
AUTO/MEMORY button and then re-program the
correct number.
oThe new entry will be cteared and the previous
storage wilt remain untouched.

Confirming a stored number:
Repeat storing the same number into the same station.
When AUTO/MEMORY button is pushed, a beep wilt
be heard.
sTwice:
The entry is the same as what was previously stored.
*0Once:
The entry is different from the one that was previously
stored. Repeat the procedure of storing.

B To print out the stored phone number, see
page 1-14.




Speed Dialing and One-Touch Dialing cont)

C

Prograruning (e FATYPhens Mmbers for One-Tewsh Diellng )

oBe sure that the handset is 1 Push FUNCTION.

on the cradle and that the e
SP-PHONE button is off.

.

FUNCTION

Cn>

J

oThe PROGRAM indicator will light.

Storing[2honelN oY
(intelthelielephonelpumbemenenliocation)

2 PushaDIRECT CALL button.
(e.g. If the Direct station No. is 4.}

4 El

SECRET
HYPHEN

-
\ 4

T
o o

)
=

3 Enter the telephone number, then push
AUTO/MEMORY. {e.g. Phone number is 123-4567.)

\

HYPHEN
AUTO

O |3
@@%

e )

\ Y,

. J/

oTo store telephone numbers in succession, repeat
steps 2and 3.

oA maximum of 30 digits may be stored.

Storing]RAX{NOY
ipiclhelgaxiaumbefmemonpyliocation )

2  PushaDIRECT CALL button, then push MODE to
enter the FAX No. (e.g. If the Direct station No. is 4.)

& ™\

MODE

L J

oThe FAX/COPY indicator will light.

3 Enter the FAX number, then push AUTQ/

MEMORY. (e.g. Phone number is 765-4321.)

HYBHEN
AUTO

)
OE® | g
@O DO |2

k )

oTo store FAX numbers in succession, repeat
steps 2and 3.

oAfter pushing the Direct Call button, you must push
the MODE bution to store a FAX number into the
FAX memory location.

oA maximum of 30 digits may be stored.

4 Push FUNCTION to end the operation.

FUNCTION

Cn

oThe PROGRAM indicator will go out.

3-4
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MEEERHONE

Speed Dialing and One-Touch Dialing (ont,)

Pregreamming (e FAYPhere
Numbersifog@negnouchlBialing]

(contd

B Correcting an error while programming:

Push the STOP/CLEAR hutton instead of pushing the

AUTO/MEMORY button and then re-program the

correct number.

olf a number was previously stored at this location, it
would remain intact.

Confirming a stored number:

Repeat storing the same number into the same station.
When AUTO/MEMOCRY button is pushed, a beep will
be heard.
oTwice:
The entry is the same as what was previously stored.
*0Once:
The entry is different from the one that was previously
stored. Repeat the procedure of storing.

@ To print out the stored numbers, see

page 1-14.

( Eecing e Sored Numbes )

L

Example: To erase the numberin memory
station "02".

1 Push FUNCTION.
oThe PROGRAM indicator will light,
2 Push 02" and then AUTO/MEMORY.

e e AUTOQ

i “,’ MEMORY
I

[ w I @

|

1 . |

L _______________ l

Station No.

3 Push FUNCTION to end the operation,
©The PROGRAM indicator will go out,

oYou can also erase the stored phone/FAX number
for One-Touch Dialing by pushing the DIRECT
CALL button instead of the memory station at
step 2.
Be sure to push the MODE button after pushing
the DIRECT CALL button when you erase the
FAX number of the FAX memory location.

3-5

1

l Dialing )
Lift the handset or push SP-PHONE.
f ™
~ s
] s
S~
SP-PHONE
voIe| FRqeY
\. _J
2 Using Speed Dialing:
Push AUTO and then push the Station No.
{e.g. If the Station No. is 12.)
4 I
MEMQRY : ________________ :
1
CDLICD]
i _
Station No.
A _/

Using One-Touch Dialing:
Push DIRECT CALL.
(e.g. If the Direct station No. is 3.)

\.

( )
ol o L;l 3 =)
7 Il 10
\_ Y,
NOTE: N

When you push the DIRECT CALL Button;

elf a document has been placed onto the
DOCUMENT holder {The FAX/COPY indicator
lights.), the unit will dial the number using the FAX
memory location.

olf the DOCUMENT holder is empty, the unit will
dial the number using the telephone memory
location.




Other Features

( HowitolStorelalSecredRhonelNiimbers )
This function is useful for keeping a FAX/Phone No. 3 Enter the telephone number.
(or a portion of it) secret, when you print cut the list of s ~

phone numbers, using the Printout Function.

{Refer 1o "Printout Function™ on page 1-14.) z @ GEF FVEREN
= &

10
Be sure that the handset is on the cradle and that the

SP-PHONE button is off. @ 5

SEC

Example:
Store the phone No. 123-4567 into the telephone memory
location as a secret No.

A vy

1 Push FUNCTION.

( A 4
Push AUTO/MEMORY.
FUNCTION (_
Cho AUTO
MEMORY
\ J
oThe PROGRAM indicator will light.
o J
2 Pusha DIRECT CALL button.
{e.qg. If the Direct station No. is 3.) O Confirming a stored number:
¢ ™ Repeat storing the same number into the same station.
When AUTO/MEMORY button is pushed, a beep will
: 3 3 r 5 be heard.
| 4 W [ | o oTwice:
] ] @ O H*'I‘H:]EN The entry is the same as what was previocusly stored.
5 7 o [ oQnce:
The entry is different from the one that was previously
\_ Y, stored. Repeat the procedure of storing.
NOTE:

When you print out your list of phone number, the
secret numbers will not be printed.
{Refer to TEL LIST Example as shown below.)

[TEL LIST Example]

{<¢ TELEPHOHE HO. LIST >5

TEL MO e No- FAX NO

Il T123-4567 Se@ret Phon Bl T452-6523
B2 T321-85:;/D/ P2 T784-6589
@3 TI 1 @3 T126-5468
@4 1951-5624 B4 TE41-5847
75 @5

P T /

\\'—‘_'—-_;
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NMECERHONE

Other Features cont)

L

( MuoopmEiln )

Use this feature when you do not want your voice to be
heard by the other party.

1 Push MUTE.
— ~
|
e
o J

e The MUTE indicator will light.

@ To resume the conversation:
Push the MUTE butten again.
oThe MUTE indicator will go out.

([ FechBwenlsge )

You can access some of the features of your host PBX by
using the FLASH button instead of the Hookswitch. This is
done by pushing the FLASH button lightly when required.
"FLASH" can also be stored in memory the same as
“Programming Phone Numbers” on page 3-3.

( Uer Eniien Useee |
If you wish to change from Pulse to Tone while dialing you
may do so by pressing, the *TONE ()" button instead
of changing the DIALING MODE selector.

When you hang up, the unit will automatically return to the
Pulse mode.

( combbefonbiing )

Any of the following dialing combinations is possible.
o Automatic and Manual Dialing

oPulse and Tone Dialing

oPlural Memory Stations

Qutside]llineloComputer
Accessed]|line]
(Pausellsage)

Using the PAUSE button function during a dial operation
is helpful when accessing an outside line or a computer
accessed long distance service.

One pause is required when waiting for an
outside dial tone,

Example (PBX):
9 PAUSE 123...456
——Line access

Some PBXs require this pause during an autornatic
redial.

Two pauses are required when waiting for a
computer tone from long distance service
companies such as MCI, SPRINT, METRO and
others.

Example:

Local access telephone number for the alternate fong
distance service company 123-5434,

Authorization no. 563478,

Long distance no. 801-210-9812

1235434 PAUSE PAUSE
! tone or pulse y
563478 9012109812

f————ione only ———— |

¢The above numbers are used as examples only.

NOTE:

®Pushing the PAUSE button once counts as
1 digit.

oPushing the TONE button counts as 1 digit.
{Refer to “Tone button Usage™.)

oA maximum of 30 digits may be used.
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Recording Paper Installation

Follow the steps below to install the recording paper.
Replace the recording paper roll when the end mark appears on the both sides of the paper (red line). When the roll is
finished, your tacsimile will stop receiving and the PAPER QUT indicator will light.

( ) 1 Pushthe LATCH button to open the cover.
A ©The ALARM indicator will light.

h 2 Insert the paper shaft into the recording paper

{Panasonic KX-A101) and then insert the

recording paper as shown so that it feeds from

the top of the roli and a few inches of paper

extend out of the unit.

® Align the recording paper with two Alignment
marks.

oUse the paper shaft included with this unit to
prevent the recording paper from jamming.

) 3 Make sure that the recording paper is correctly

criented. If itis reversed, no messages will be

recorded.

oTo record the messages properly, make sure that
the recording paper is not slackened.

-
.

( ) 4 Close the cover carefully by pressing both ends
gently.
: oConfirm the PAPER OUT and ALARM indicators
goout.

4-1



Troubleshooting Guide

If an error oceurs, the following indicators inform you by flashing of lighting.

Problem

t 1 ALARM AND PAPER OUT INDICATORS

Cause & Remedy

l When the PAPER OUT indicator lights;

the recording paper is finished, replace it.

[ When the AUTO ANSWER indicator flashes;

a power failure has occurred, confirm whether the voice
messages are recorded on the tape or not.

When the ALARM indicator flashes after
transmission;

the document was not transmitted, try again.

—
When the ALARM indicator lights;

J;JL/LJL

A) A document jams during transmission.

B} Contirm your QGM. If 6 beeps are heard when you push the
OGM button, batteries have become weak and the OGM is
erased. Replace all of the batteries. Then re-record a new
OGM.

C) Confirm that the cover of the unit is closed firmly.

D) When the unit overheats, it will stop operating. Do not
disconnect the power cord at this time. Operation will
automatically resume as soon as the unit has cooled.

L _/
I —1 FACSIMILE -
an )
The ALARM indicator lights during oConfirm whether the cover is closed completely or not.
transmission. eWhen you transmit a document which is longer than
600 mm, the alarm may sound. Open the cover and remove
the document.
olf you have call waiting service, it may have been activated
by another telephone call. Re-connect the unit to a line that
does not have call waiting service.
N y
(" )

Recording image is scratchy and cannot be read
completely.

\—

The Sender transmitted a light density document. Have the
other Sender darken the density of a document (e.g. by
copying) then have them transmit it again.

-
The document is not pulled into the unit.

N

AN

if the document is not properly inserted into the DOCUMENT
holder, it may not be pulled into the feeder. Insert the
document sufficiently until it stops.

e

-~
The recording paper jams during reception.

\.

oUse the paper shaft included.
oMake sure that the recording paper is not slackened.




Troubleshooting Guide con)

Problem

] FACSIMILE (CONT.)

Cause & Remedy

(
The other party complains that documents are

being received with distorted letters.

N

TN

eSomeone may have used a telephone connected in parailel
with the unit.

alf you have call waiting service, it may have been activated
by another telephone call. Re-connect the unit to a line that
does not have call waiting service.

f
The unit has been set the Automatic Answer

mode, but a document cannot be received
automatically.

.

Confirm whether you have recorded the following OGM-*To
send a FAX, push the asterisk button.” or not. See page
1-5. if you cannot transmit, see page 1-6.

J

When using an automatic dialer (One-Touch
Transmission), | cannot dial the other party’s FAX
number.

Confirm whether the FAX number has been stored into the
FAX memory station or not.

When you place your document into the unit, the unit will
automatically select the FAX memory station,

AN

When | receive or copy a document whose
background is very dark or containing photographs,
the unit may produce a high tone.

e /
( . )
The START/COPY indicator flashes for about The caller hang up during or immediately after the playing of
40 seconds after your unit receives a call the OGM. This may occur if the disconnect single is not
automatically but nothing is recorded. transmitted from the Central Office, and your unit is in normat
condition.
o S
~
The unit does not operate properly in telephone Push the RESET button. (found on the bottom of the unit)
mode, answering machine mode and/or If the unit does not operate properly even if pushing the RESET
facsimile mode. button, unplug the AC cord and then plug it in again after
1 minute.
e _J
o )

This is quite normal.

_J
~
Problems receiving international facsimiles. Refer to the INSTALLATION MANUAL, page 13 and 14,
oShorten OGM to 10 sec. or less.
oG I receiving speed may need to be set to 4800 bps.
oCED frequency may need to be setto 1100 Hz.
S




Troubleshooting Guide ont,

Problem Cause & Remedy
- 1 ANSWERING MACHINE ]
[ h
The unit does not work when | push buttons. Push the RESET button. (found on the bottom of the unit)
| cannot remove the cassette from the unit. If the unit does nct operate properly even if pushing the
RESET button, unplug the AC cord and then plug it in again
after 1 minute.
\— J
~
The unit has been set to the Automatic Answer oThe microcassette is broken {cut, worn out or twisted) or
mede, but no Incoming Messages have been not inserted. Replace the cassette with a new one.
recorded. oThe OGM is recorded improperly. Record a new OGM.
oThe AUTO/FAX selector is set to the “FAX” position.
Change the selecter to the “AUTQ” position.
_ J
" ] . ™
When the tape is played hack, the sound level is Clean the heads. (See "‘Maintenance” on page 16in
low, even if the SPEAKER VOLUME control is INSTALLATION MANUAL.)
turned up fully.
g vy
\
I have played back all the recorded messages When the AUTO ANSWER indicator starts blinking, wait for
and | want to record the next phone call after the 7 seconds. When the AUTO ANSWER indicator is off, push
last previously recorded messages. the AUTO ANSWER button. The unit will be ready to record
next phone call.
— W,
4 ™
| push the buttons of a remote phone, but the oMake sure that you are using the cerrect code number.
unit does not respond. oRecord the Outgoing Message in a quiet place.
e
-

Some Incoming Messages have not been fully
recorded.

Setthe CPC 10 “B". (See “Initial Preparation” on page 7 in
INSTALLATION MANUAL.)

L

-
Playback causes tape to turn, but messages

cannot be heard.
.

Check to make sure that handset is firmly in the cradle.

/
\
When the caller hangs up after leaving message, Vox detect time may need to be setto 4 sec.
the tape does not stop. Refer to the INSTALLATION MANUAL, page 13 and 14.
J/

C » TELEPHONE —
The unit does not ring, oThe RINGER VOLUME selector is set to “OFF”. Should be

setto “HIGH"” or "LOW".

e vy
The caller suddenly cannot hear my voice Look at the MUTE indicator. Ifit is lit, push the MUTE button
during a conversation. to resume the conversation.

e J




Glossary of Terms

One-Touch Transmission:
By placing the document onto the DOCUMENT holder and pushing the DIRECT CALL button, the
unit will automatically dial the number in the FAX memory location and transmit the document.

JOURNAL: This is a report of the transmissions and receptions.
TX REPORT:

Individual Transmission Report
Each time a document is transmitted, this function will cause a record of the transmission to be

printed.
OGM: Outgoing Message
ICM: Incoming Message
CPC: Calling Party Control

Caliing party cantrol enables the unit to detect when a caller hangs up.

Automatic Answer Mode:
When a call is received, the unit will automatically answer, record voice messages and/or receive
documents.

AUTO-LOGIC (One-Touch Operation):
At the touch of the PLAYBACK/PAUSE button, the unit will automatically rewind, playback all the
recorded messages and stop. After 7 seconds, the unit will reset itself to the Automatic Answer
Mode.

vOXx: Voice Activated Circuit
The caller can leave a message for any length of time for as long as he/she continues to speak.

FLASH: If you connect your unit to a PBX, you may access some features of your PBX by using the FLASH
button instead of the hookswitch.

45



The following sections can be found in INSTALLATION MANUAL.

oConnection oMaintenance

oBattery Installation oCassette Tape

eRecording Paper Installation oQthers

oCassette Tape Installation olmportant Information
oDocument Tray Installation oAccessory Order Information
oinstallation of the Card for Speed Dialing oSpecifications of Facsimile
olnitial Preparation oServicenter Directry
oSetting the Logo and/or ldentification (ID) Number oWarranty

o Programming Funclions
o Service Functions for Facsimile
oPrinter and Motor Test

4-6
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Panasonic Company
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