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Notes, Notices, and Cautions
m NOTE: A NOTE indicates important information that helps you make better use
of your projector.

o NOTICE: A NOTICE indicates either potential damage to hardware or loss of
data and tells you how to avoid the problem.

A CAUTION: A CAUTION indicates a potential for property damage, personal
injury, or death.

Information in this document is subject to change without notice.
© 2005 Ddll Inc. All rightsreserved.

Reproduction in any manner whatsoever without the written permission of Dell Inc. is strictly
forbidden.

Trademarks used in thistext: Dell , the DELL logo, Dimension, OptiPlex, Dell Precision, Lati-
tude, Inspiron, DellNet, Power App, Power Edge, Power Connect, and Power Vault are trade-
marks of Dell Inc.; DLP and Texas Instruments are trademarks of Texas Instruments
Corporation; Microsoft and Windows are registered trademarks of Microsoft Corporation;
Macintosh is aregistered trademark of Apple Computer, Inc.

Other trademarks and trade names may be used in this document to refer to either the entities
claiming the marks and names or their products. Dell Inc. disclaims any proprietary interest in
trademarks and trade names other than its own.

Restrictionsand Disclaimers

The information contained in this document, including all instructions, cautions, and regulatory
approvals and certifications, is based upon statements provided to Dell by the manufacturer and
has not been independently verified or tested by Dell. Dell disclaims all liability in connection
with any deficiencies in such information.

All statements or claims regarding the properties, capabilities, speeds, or qualifications of the
part referenced in this document are made by the manufacturer and not by Dell. Dell specifi-
cally disclaims any knowledge of the accuracy, completeness, or substantiation for any such
statements.
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Your Dell Projector

Your projector comes with all the items shown below. Ensure that you have all the
items, and contact Dell if anything is missing.

Package Contents

1.8 m power cord (3.0 m in Americas) 1.8 m MI to D-sub/USB cable

2.0 m S-video cable 1.8 m Composite Video cable

@%ﬁ_ﬁt_ =

=
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Package Contents (continued)

Documentation

Batteries (2)

About Your Projector

Control panel

Elevator button

Remote control transceiver

Lens

Lens Cap

Focus ring

N oo~ wW|N

Zoom tab
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Connecting Your Projector

16 15 141312 11 10

—_

RJ45 network connector

2 HDMI connector

3 VGA input connector

4 M1 signal in connector

5 Video input connector

6 S-video input connector

7 VGA output connector

8 RS232 connector

9 IR receiver/ RF transceiver
10 | Kensington lock hole

11 |Power cord connector

12 |12 Volt DC relay output
13 |Audio output connector
14 | Audio input connector

15 | Component video input connector
16 |BNC connector

Connecting Your Projector
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Connecting to a Computer

Connecting a Computer with an M1 to D-sub/USB Cable

Power cord

2

MIA to D-sub/USB cable

E4

10

NOTE: The USB cable can not be connected if the USB Dongle is used, for the
USB dongle connection refer to page 37.
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Connecting a Computer with a D-sub to D-sub Cable

1 Power cord
2 D-sub to D-sub cable

4 NOTE: The USB cable can not be connected if the USB Dongle is used, for the
USB dongle connection refer to page 37.
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Connecting to a DVD Player

Connecting a DVD Player with an M1 to HDTV Cable

1 Power cord

2 M1 to HDTYV cable

Connecting a DVD Player with a D-sub to YPbPr Cable

= S

1 Power cord
2 D-sub to YPbPr cable

m NOTE: The D-sub to YPbPr cable is not provided by Dell. Consult a professional
installer for the cable.
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Connecting a DVD Player with a RCA to RCA Cable

1 Power cord
2 RCA to RCA component cable

m NOTE: The RCA to RCA cable is not provided by Dell. Consult a professional
installer for the cable.

Connecting a DVD Player with an S-video Cable

1 Power cord

2 S-video cable

Connecting Your Projector | 13
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Connecting a DVD Player with a Composite Cable

Power cord

Composite video cable

Connecting a DVD Player with a BNC to VGA cable

1

Power cord

2

BNC to VGA cable

m NOTE: The BNC to VGA cable is not provided by Dell. Consult a professional

installer for the cable.
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grofessional Installation Options: Installation for Driving Automatic
creen

1 Power cord
2 12V DC Plug
3 Automatic screen

24 NOTE: Use the dimension of 12V DC plug in 1.7mm(ID) x 4.00mm(0D) x 9.5mm
(shaft) to connect the automatic screen with the projector.

12V DC Plug

Connecting Your Projector | 15
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Installation for wired RS$232 remote control: Connection with PC

momg =

[

1 Power cord
2 RS232 cable

m NOTE: The RS232 cable is not provided by Dell. Consult a professional installer
for the cable.
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Connection with Commercial RS232 Control Box:

::— 3

]

1 Power cord
2 RS232 cable
3 Commercial RS232 control box

m NOTE: The RS232 cable is not provided by Dell. Consult a professional installer

for the cable.

Connecting Your Projector
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Using Your Projector

Turning Your Projector On

NOTE: Turn on the projector before you turn on the source. The power button
light blinks blue until pressed.

1 Remove the lens cap.

2 Connect the power cord and appropriate signal cables. For information about
connecting the projector, see page 9.

3 Press the power button (see page 23 to locate the power button). The Dell logo
displays for 30 seconds.

4 Turn on your source (computer, DVD player, etc.). The projector automatically
detects your source,

If the "Searching for signal..." message appears on the screen, ensure
that the appropriate cable(s) are securely connected.

If you have multiple sources connected to the projector, press the Source button
on the remote control or control panel to select the desired source.

Turning Your Projector Off

o NOTICE: Do not unplug the projector before properly shutting down as
explained in the following procedure.
1 Press the power button.

2 Press the power button again. The cooling fans continue to operate for 90 seconds
and then go to standby mode.

3 Disconnect the power cord from the electrical outlet.
m NOTE: If you press the power button while the projector is running, the "Power
Off the Lamp?" message appears on the screen. To clear the message, press any

button on the control panel or ignore the message; the message disappears after 5
seconds.

Using Your Projector | 19
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Adjusting the Projected Image

Raising the Projector Height
1 Press the elevator button.

2 Raise the projector to the desired display angle, and then release the button to
lock the elevator foot into position.

3 Use the tilt adjustment wheel to fine-tune the display angle.

Lowering the Projector Height
1 Press the elevator button.

2 Lower the projector, and then release the button to lock the elevator foot into
position.

= . |

9 g
© 3]

1 Elevator button

2 Elevator foot

3 Tilt adjustment wheel
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Adjusting the Projector Zoom and Focus

A CAUTION: To avoid damaging the projector, ensure that the zoom lens and
elevator foot are fully retracted before moving the projector or placing the
projector in its carrying case.

1 Rotate the zoom tab to zoom in and out.

2 Rotate the focus ring until the image is clear. The projector focuses at distances
from 4.9 ft to 39.4 ft (1.5 m to 12 m).

1 Z.oom tab

2 Focus ring

Using Your Projector | 21
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Adjusting Projection Image Size
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Max. 36.9" 83.7" 135.3" 189.5" 241.1" 295.3"
Screen (93.8cm) (212.5¢m) (343.8¢cm) (481.3cm) (612.5cm) (750.0cm)
(Diagonal)
Min. 30.8" 69.7" 112.8" 157.9" 201.0" 246.1"
(78.1cm) (177.1em) (286.5cm) (401.0cm) (510.4cm) (625.0cm)
Max. 29.5"X22.1" 66.9"X 50.2" 1083"X81.2" | 151.6"X113.7" | 192.9"X144.7" | 236.2"X177.2"
WxH
(WaH) (75.0cm X (170.0cm X (275.0cm X (385.0cm X (490.0cm X (600.0cm X
Screen 56.3cm) 127 5cm) 206.3cm) 288.8cm) 367.5cm) 450.0cm)
Size Min. 24.6"X 185" 55.8" X 41.8" 90.2"X 67.7" 1263"X94.7" | 160.8"X120.6" | 196.9"X147.6"
WxH
(W) (62.5cm X (141.7em X (229.2em X (320.8cm X (408.3cm X (500.0cm X
46.9cm) 106.3cm) 171.9cm) 240.6cm) 306.3cm) 375.0cm)
Distance 4.9' (1.5m) 11.2' (3.4m) 18.0' (5.5m) 25.3'(7.7m) 32.2' (9.8m) 39.4' (12.0m)
* This graph is for user reference only.
1 2 3 4 567 8 9
o]
® i
0] X
o
1312 11 10

1 Power Turn the projector on and off. For more
information, see page 19.

2 Volume Control Press to control the volume, then press (=) or (¥)
buttons to decrease or increase the volume.

3 Menu Press to activate the OSD. Use the directional

keys and Menu button to navigate through the

OSD.

Using Your Projector
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Source

Press to toggle through S-video, Composite
Video, M1-D, D-sub, BNC, Component, HDMI
and M1 sources when multiple sources are
connected to the projector.

Keystone adjustment

Press to adjust image distortion caused by tilting
the projector. (£20 degrees)

Enter

Press to confirm the selection item.

Auto adjust

Press to synchronize the projector to the input
source.

Auto adjust does not operate if the on-screen

display (OSD) is displayed.

LCD status display

LCD display is for real time projector status.

TEMP warning light

e If the TEMP light is solid orange, the projector
has overheated. The display automatically shuts
down. Turn the display on again after the
projector cools down. If the problem persists,
contact Dell.

* If the TEMP light is blinking orange, a projector
fan has failed and the projector automatically
shuts down. If the problem persists, contact

Dell.

10

LAMP warning light

If the LAMP light is solid orange, replace the
lamp.

11

( and (¥) buttons

Press to adjust the OSD setting.

12

Keystone adjustment

Press to adjust image distortion caused by tilting
the projector. (=20 degrees)

13

Up (») and (¥) Down

Press to select the OSD items.

14

Brightness and contrast
control

Press to control brightness and contrast, press (+)
or (¥) to adjust brightness or contrast, then press
( and (¥ buttons to adjust the value.

24
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Using the Remote Control

12 1
13
14
15 2
16 3
17
18 4
5
19 6
20
21 7
;; @ (=D 8
24 = 9
25 10
1
EZL
1 Power Turn the projector on and off. For more
information, see page 19.
2 ® Press to adjust the OSD setting.
3 Laser Aim the remote control at the screen, press and
hold the laser button to activate the laser light.
4 Volume (3 Press to increase the volume.
5 Mute Press to mute or un-mute the projector speaker.
6 Volume (5 Press to decrease the volume.
7 Right click Mouse right click.
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8  Video mode The Dell 5100MP Micro-projector has preset
configurations that are optimized for displaying
data (PC Graphics) or video (movies, games,
etc.). Press Video Mode button to toggle between
PC mode, Movie mode, Game Mode, sSRGB, or
User mode (for user to setup and save preferred
settings). Pressing the Video Mode button once
will show the current display mode. Pressing the
Video Mode button again will switch between
modes.

9 Auto Adjust Press to synchronize the projector to the input
source. Auto Adjust does not operate if the OSD
(On-Screen Display) is displayed.

10 Blank screen Press to hide the image, press again to resume
display of the image.

11 Auto keystone Press to enable the auto correction for image
distortion due to tilting the projector.

12 LED light LED indicator.

13 Up button Press to select OSD items.

14 Enter button Press to confirm the selection.

B = Press to adjust the OSD setting.

16 Menu Press to activate the OSD.

17 Down button Press to select OSD items.

18 Page (® Press to move to previous page.

19 Page ® Press to move to next page.

20 PC/Mouse control The PC/Mouse control can be used to control
mouse movement. The mouse function is
enabled using the M1 cable to connect your
computer and the projector.

21 Left click Mouse left click.

22 Source Press to switch between Analog RGB, Digital
RGB, Composite, Component-i, S-video, and
Analog YPbPr sources.

23 Keystone correction  Press to correct the image distortion.

24 PIP Press the PIP button to turn on/off the PIP
screen.
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25 PIP Swap Press the PIP Swap button to swap between the
foreground and background.

O
]
]

1=
11}

1 Laser Warning The remote control is equipped with a Class 11
laser that emits laser radiation. To reduce the risk
of injury, do not look directly into the laser light,
and do not point the laser light into anyone's
eyes.

2 Program button Initiate the Learning Mode on the remote for
switching the RF transmission channel by
pressing Prgm button.
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3 Wireless USBmouse  The wireless USB device for controlling PC or
dongle Notebook mouse through the remote control.

4 Remote cover The back cover of the remote control.

5  Battery chamber The chamber of the battery.

Using the On-Screen Display

The projector has a multi-language On-Screen Display (OSD) that can be
displayed with or without an input source present.

In the Main Menu, press (&) or (%) to navigate through the tabs. Press Enter
button on the control panel or the remote control to select a submenu.

In the submenu, press (3) or (+) to make a selection. When an item is selected, the
color changes to dark blue. Use (=) or (¥) on the control panel or the remote
control to make adjustments to a setting.

To back to the previous OSD, go to Back tab and press Enter button on the control
panel or the remote control.

To exit the OSD, go to Exit tab and press Enter button on the control panel or the
remote control.

Image Settings

DéLL” 5100MP
Main Menu
Imag
Computer Source
Video Source
PIP Seltings
Hetwork Setlings
Audio
Hanagement

Language

()
- Factory Reset
)

Exit
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DéL’ SRR BRiGHTNESS—Use ® and (® to adjust the
brightness of the image.

( CoNTRAST—Use () and (¥) to control the

G T degree of difference between the brightest
= and darkest parts of the picture. Adjusting
(viweystone W) — A[=] the contrast changes the amount of black

(i Keystone e B = D and white in the image.

IM CoLor TEMP.—Adjust the color temperature.

; The higher the temperature, the screen
appears more blue; the lower the
temperature, the screen appears more red.
User mode activates the values in the "color
setting” menu.

Brightness

{ Semi-Auto Keystone

USER COLOR—This mode allows manual
adjustment of red, green, and blue color
settings. Modifying these values will
automatically change the color temperature
to "user". Press the User Color, then go into the Color Setting Menu.

V. KEYSTONE—Adjust image distortion caused by tilting the projector.

H. KEYSTONE—Adjust image distortion caused by horizontal shifting of the
projector orientation.

AuTo KEYSTONE—Sclect On to enable the auto correction for vertical image
distortion due to tilting the projector. Select Off to disable the auto correction.

SEMI-AuTO KEYSTONE—Sclect On and press Enter to activate the Semi-Auto
keystone correction for image distortion. A specific image pattern will be present
on the screen once it's been activated and then complete the settings by following
below instructions.

* Adjust the projected image display to appropriate location on the screen.

* Use up, down, left or right button to choose one corner and press Enter key to
enter keystone correction mode.

* Use up, down, left or right button to move the angle and press Enter to confirm.
ZooMm—Press (3) to (=) digitally magnify an image to 10 times on the projection
screen and press (=) to reduce the zoomed image.

ASPECT RATIO—Select an aspect ratio to adjust how the image appears.
* 1:1 — The input source displays without scaling.
Use 1:1 aspect ratio if you are using one of the following:
— VGA cable and the computer has a resolution less than SXGA+ (1400 x 1050)

Using Your Projector | 29
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— Component cable (720p, 5761/p, 4801/p)
— SVideo cable
— Composite cable
* 16:9 — The input source scales to fit the width of the screen.
* 4:3 — The input source scales to fit the screen.
Use 16:9 or 4:3 if you are using one of the following:
— Computer resolution greater than SXGA+
— Component cable (1080i/p)
ViDEO MODE—Seclect a mode to optimize the display image based on how the
projector is being used: Movie, Game, PC, sSRGB (provides more accurate color

representation), and User (set your preferred settings). If you adjust the settings
for White Intensity or Degamma, the projector automatically switches to User.

WHITE INTENSITY—Setting 0 to maximize the color reproduction and 10 to
maximize the brightness.

DEGAMMA—Adjust between 1 and 4 to change the color performance of the display.
The default setting is 3.

Audio Menu

VoLume—Press (=) to decrease the volume
and (® to increase the volume.

[ Wolume

TReBLE—Control the higher frequencies of your
(Treble S B 8 audio source. Press () to decrease the
{ > » treble and press () to increase the treble.

Bass—Control the lower frequencies of your
audio source. Press (=) to decrease the bass
and press (#) to increase the bass.

Mute—Allow to mute the volume.

AupIo SOURCE—Sclect HDMI to have the
HDMI output source, and select Audio to have
the audio output source.
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Management Menu

MENU LocATION—Select the location of the
OSD on the screen.

PROJECTION MODE—Select how the image
appears:

« [133 Front Projection-Desktop (the default).
« /@15 Rear Projection-Desktop-- The projector
reverses the image so you can project from
behind a translucent screen.

* [153 Front Projection-Ceiling Mount-- The
projector turns the image upside down for
ceiling-mounted projection.

(= L « [ Rear Projection-Ceiling Mount-- The
(Rutosource (D it projector reverses and turns the image upside
(@S0 Timeout @G ) down. You can project from behind a
(Testpattern 1 ot translucent screen with a ceiling-mounted
(Passmord enable ol projection.

{thange Passord : SIGNAL TYPE—Show signal type RGB, YCbCr,
Back @ YPbPr.

Lamp HourR—Display the operating hours
since the lamp timer reset.

[ Henu Location

(Projection Hode (=5 )=»1¢)

('signal Type
(Lamp Hour
(Lamp Reset
(Power Saving
(08D Lock

(RF_Ch Learning

LAamP RESET—After you install a new lamp,
select Yes to reset the lamp timer.

PoweR SAVING—Seclect Yes to set the power saving delay period. The delay period is
the amount of time you want the projector to wait without signal input. After that
set time, the projector enters power saving mode and turns off the lamp. The
projector turns back on when it detects an input signal or you press the power
button. After two hours, the projector turns off and you need to press the power
button to turn the projector on.

0SD Lock—Select Yes to enable OSD Lock for hiding the OSD menu. (Or
pressing the Menu button on control for 15 seconds), and select No to
disable the OSD Lock for hiding the OSD menu. (Or pressing the Menu
button on control for 15 seconds again).

RF_CH LEARNING—Refer to page 36.

Eco MobE—Sclect On to use the projector at a lower power level (250 Watts),
which may provide longer lamp life, quieter operating and dimmer luminance
output on the screen. Select Off to operate at normal power level (300 Watts).
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AuTo SoURCE—Select On (the default) to autodetect the available input signals.
When the projector is on and you press SOURCE, it automatically finds the next
available input signal. Select Off to lock the current input signal. When Off is
selected and you press SOURCE, you select which input signal you want to use.

5100MP

ct
W1_Digital_RGE
H1_Analog_RGB
H1_Component
YGA_Analog_RGB
YGA_Component
BNG_Analog_RGE
BNC_Component
RCA_Component
Composite
$-Video

Up.Down Key --- Source Select
Enter Key --- Confirm
Henu Key --- Exit

SOURCE SELECT—Select Auto Source Off

| to select input signal manually. Press and
hold (=) button at control panel for 3

seconds or press (=) button of remote

control, a SOURCE SELECT submenu

will be popped up. Press (&) or (¥) to

select input source.

08D TiIMEOUT—Adjust the time delay of the OSD Timeout. The Default setting is

30 seconds.

TEST PATTERN—Sclect On to come up the built-in Test Pattern for self-testing on

focus and resolution.

Flease keyin new password.

Password :

A B C (1] E F G
K L M H (1] P L2}
u v w X h Z (1]

4 5 [ 7 ] a 44—

R

1

5

2

Enter

J

T

3

Exit

=& 4
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Select

Confirm

PAsSWORD ENABLE—Sclcct On to sct
one password for individual. Select

Off to disable the password

function.

CHANGE PASSWORD—Press to change
the password to your preference.



Language Menu

5100MP

Press (3) or () to select the preferred
language for the OSD.

Deutsch

Frangais

Italiano

Espaiiol
Hederlands
Portugués Ibérico
:E 3 3

g
R

4 NOTE 1: PIP Image is enabled only
when both the following types of signals
are connected to the projector.

Type 1: S-Video, Composite Video, M1-D,
and

Type 2: D-sub, BNC, Component, HDMI,
M1 signals.

4 NOTE 2: When swapping the
foreground and background displays, the smallest screen size of foreground

display will vary depending on different combinations of signal sources for
PIP
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PIP IMAGE —Sclect On to enter Options to

DéLL’ S sclect following settings. Select Off to
B disable the picture-in-picture display
[ PIP Sour @ ) fUHCtiOH.
'3"_""' kD PIP Source —Use PIP Source to step through
(PIP X Position the display source one by one for the
(PP ¥ position  ——— 1 foreground display. The possible PIP source is

“Back & available in the OSD selection depending on
- the current primary input source. The possible
combination of the sources refer to page 56.

PIP SizE —Adjust the image size of the foreground display.
PIP X PosiTioN —Horizontally adjust the image position of the PIP display.
PIP Y PosITION —Vertically adjust the image position of the PIP display.

PBP IMAGE —Sclect On to enable the picture-by-picture display. Select Off to
disable the picture-by-picture function.

Network Settings Menu

DHCP —Sclect On to assign an [P address to
the projector from a DHCP server
automatically. Select Off to assign an IP

IGiE address manually.

(1P adaress : IP ApDRESS—Press Enter to set up an IP
e TR address. Press left or right button to select the
P W= number position, up or down button to change

T —— the number.

T ippiy change SUBNET MASk—Press Enter to set up an subnet
T T —— mask number. Press left or right button to
select the number position, up or down button
to change the number.

(Reset Network Setting

(Back o

GATEWAY—Seclect to set the default gateway of
the network connected to the projector. Press
left or right button to select the number
position, up or down button to change the number.

DNS—Type in the IP address of DNS server on the network connected to the
projector. 12 numeric characters are used.

APPLY CHANGE—Press to confirm the settings.
RESET NETWORK SETTING—Press to the default setting.
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Factory Reset Menu

Computer Source Menu

FAcTORY RESET—Seclect Yes to reset the
projector to its factory default settings. Reset
items include both computer image and video
image settings.

m NOTE: This menu is only available connected to a computer.

FREQUENCY—Change the display data clock
frequency to match the frequency of your
computer graphics card. If you see a vertical
flickering bar, use Frequency control to
minimize the bars. This is a coarse adjustment.

TRACKING—Synchronize the phase of the
display signal with the graphic card. If you
experience an unstable or flickering image, use
the Tracking to correct it. This is a fine
adjustment.

% NOTE: Adjust the Frequency first and then the Tracking.

Hor. PosITION—Press (=) to adjust the horizontal position of the image to the
left and &) to adjust the horizontal position of the image to the right.

VER. POSITION—Press (<) to adjust the vertical position of the image down and
@) to adjust the vertical position of the image up.
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Video Source Menu

% NOTE: This menu is only available with S-video, Video (composite) signal
connected.

SATURATION—Adjust a video source from black
and white to fully saturated color. Press (=) to
decrease the amount of color in the image and
(+) to increase the amount of color in the
Image.

SHARPNESS—Press (=) to decrease the
sharpness and (¥) to increase the sharpness.

TINT—Press (=) to increase the amount of
green in the image and (%) to increase the
amount of red in the image.

Auto Learning to Change RF Channel Between
Remote Controller and Projector

*  Power on the projector.

*  Press the "Menu" button on control
panel, then enter to "Management--
>RF_Ch Learning " menu.

(signal Type
{Lamp Hour :
w1 * Sclect Yes with the control buttons to

' enter the Learning Standby mode. The
projector will switch to standby mode
for RF Learning and display the RF
Learning menu.

(Power Saving
(08D Lock
(RF_Ch Learning Yes

(Eco Mode ., o
{Ecoluide *  Open the battery cover on the remote

control and press the Prgm button to
_ : initiate the RF Learning process for the
(Test pattern : remote control and projector.

(Passworg Enable o Back to Factory Default for the RF Channel
(Ehange Password Pl
>

(Ruto Source on T

(08D Timeout =

¢ Sclect Yes on RF Learning Setting
menu and then enter the RF Reset to
Default menu. Select Reset to Default
el - P Resohtion : Channel, the projector will back to the
factory default channel.

{ Exit
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*  Press the Prgm button on the remote control for 5 seconds to reset the
transmitter to the factory default channel.

*  The successful reset back to the default channel on both ends can be
confirmed when the remote control transmitter controls the projector.

Auto Learning to Change RF Channel Between Remote Controller and USB

Wireless Dongle

Step 1 Open the cover of the remote control.
Step 2 Push the dongle.
Step 3 Take out the dongle from the remote control.
Step 4 Plug the dongle in the USB port on your desktop or notebook
computer, the dongle will show red .
Step 5 Press the LED button on the dongle and it will flash "red" for
13 seconds.
Step 6 Press the Prgm button in the rear of the remote control, within
13 seconds to initate the RF Learning process.
* If the processes are successful, the dongle LED will
remain "red" and stop flashing.
*  Checking the mouse function are enable by using the
remote control, if it has done, the dongle LED will show
a "green" signal.
Step 7 Using the remote control to manage your desktop or notebook

computer.
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To Manage the Projector from Web Management

Configuring the Network Setting

If the projector is connected to a network, you can access the projector using
a web browser by configuring the network setting (TCP/IP). When using the
network function, the IP address should be unique. For configuring the
network setting, refer to Network Setting Menu in page 34.

Accessing Web Management

Use Internet Explorer 5.0 and above or Netscape Navigator 7.0 and above
and enter the IP address. You can now access Web Management and manage
the projector from a remote location.
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Managing Properties

Home

mt 5100MP Web Management

Network Setting

[B E-mail Alert
[B Passw

Projector Status and Contro

ord Setting

Home

Welcome to DELL 5100MP Web Management.

Projector Information

Group Name:
Projector Name:
Location:
Contact:

Status:

Lamp Hours:

Firmware Version:

IP Address:
MAC Address:

Admin Password:

Language

S100MP
012020

Standby

0 hr

ALBO
192.168.4.50
00:60:E2:01:2E:F4
Disable

English

v| [ Submit ]

Displays Group name, Projector name, Location, Contact, Lamp hours,
Firmware version, IP address, MAC address and Admin password

information.
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Network Setting
See OSD section on page 34.

ML 5100MP Web Management

[B Home

(») fistwork Sering

Projector Status and Contre

[B E-mail Alert

[B Password Setting

Network Settings

Group Mame:
Projector Mame:
Location:

Contact:

® DHCP
IP Address
Subnet Mask
Gateway

DNS Server

5100MP
012020

]
]

O Manual

flziesasn ]
A
[lzieeazse ]
floziesiss |

*  Set up the Group Name, Projector Name, Location and Contact
information in this tab, press Submit to confirm the settings.

*  Choose DHCP to assign an IP address to the projector from a
DHCEP server automatically, or Manual to assign an IP address

manually.

Using Your Projector | 41



www.dell.com | support.dell.com

Projector Status and Control

The function is same as On Screen Display.

mL 5100MP Web Management

@) tome Projector Status and Control
[B Network Setting Projector Status
Projector Status |Standhy | [F‘nwer O I IF‘uwer OFF
[B Power Saving
[B E-mail Alert Larnp Hours I:l
[B Password Setting Frerse I:l

Image Control
Operation Mode Full Power ECO Maode

Projection Mode

Source Select

“ideo Mode

Elank screen On Off
Agpect Ratio 11 16:9 4.3
Brightness l:lawom
Contrast l:lm-mu)
Audie Control

“olume I:la:mm

Manage the projector status, image control and audio control using
Projector Status and Control.
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E-mail Alert

ml 5100MP Web Management

E-mail Alert

Home
B Network Setting E-mail Alert O Enable @ Disable
, ™ ) |
[B Projector Status and Control

\
o \ le! |
Frarm ‘ |@ |
\

Subject |
@ Passwori Setting

SMTP Setting

Alert Condition
Lamp warning
Lo lamp life

Temperature warning

Set E-mail address, Owner, Subject and Alert Condition to send automatic
e-mail alerts to the preset administrator.
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Password Setting

ml 5100MP Web Management

Home Password Setting

B Network Setting

To enable password function during first-time use, set password before you
enable it. When password function is enabled, an Administrator Password will

@ Projector Status and Control be required when you connect to the web management
E-mail Alert Administrator
Password (O Enable @ Disable

[»] #Fasswerd Setiing

Use Password Setting to set up an administrator password to access the Web
Management . When enabling password for the first time, set the password
before enabling it. When the password function is enabled, the

administrator password will be required for accessing the Web Management.
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Troubleshooting Your Projector

If you experience problems with your projector, see the following troubleshooting
tips. If the problem persists, contact Dell.

Problem

No image appears on the
screen

Possible Solution

Ensure that the lens cap is removed and the
projector turned on.

Ensure the external graphics port is enabled.
If you are using a Dell portable computer,
press [#_] B . For other computers, see your
documentation.

Ensure that all the cables are securely
connected. See "Connecting Your Projector”
on page 9."

Ensure that the pins of the connectors are
not bent or broken.

Ensure that the lamp is securely installed
(see "Changing the Lamp" on page 48").
Run Self-diagnostic test. See "Self-diagnostic
for Video" on page 48. Ensure that the colors
of the test pattern are correct.
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Problem (continued)

Partial, scrolling, or
incorrectly displayed image

Possible Solution (continued)

* Press the Resync button on the remote
control or the control panel.

e If you are using a Dell portable computer, set
the resolution of the computer to XGA
(1024 x 768):

a Right-lick the unused portion of your
Windows desktop, click Properties and
then select Settings tab.

b Verify the setting is 1024 x 768 pixels for
the external monitor port.

¢ Press [P [Bug) .

If you experience difficulty in changing
resolutions or your monitor freezes, restart all
the equipment and the projector.

If you are not using a Dell portable computer,
see your documentation.

The screen does not display
your presentation

If you are using a portable computer, press

CHy-=R

Image is unstable or flickering

Adjust the tracking in the OSD Computer
Source tab.

Image has vertical flickering

bar

Adjust the frequency in the OSD Computer
Source tab.

Image color is not correct

* If your graphic card output signal is sync on
Green, and you would like to display VGA at
60Hz signal, please go into OSD select
Management, select Signal Type and then
select RGB.

* Run the Self-diagnostic test (see " Self-
diagnostic for video ") for preliminary
diagnostic on image color problem. Ensure
that the colors of the test pattern are correct.

Image is out of focus

1 Adjust the focus ring on the projector lens.

2 Ensure that the projection screen is within
the required distance from the projector

(4.9 ft [1.5m] to 39.4 ft [12 m]).
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Problem (continued)

The image is stretched when
displaying a 16:9 DVD

Possible Solution (continued)

The projector automatically detects a 16:9
DVD and adjusts the aspect ratio to full
screen with a 4:3 (letter-box) default setting.

If the image is still stretched, adjust the aspect
ratio as follows:
¢ If you are playing a 16:9 DVD, select 4:3
aspect ratio type on your DVD player (if
capable).
* If you cannot select 4:3 aspect ratio type on
your DVD player, select 4:3 aspect ratio in
the Image Settings menu in the OSD.

Image is reversed

Select Management from the OSD and adjust
the projection mode.

Lamp is burned out or makes
a popping sound

When the lamp reaches its end of life, it may
burn out and may make a loud popping sound.
If this occurs, the projector does not turn back
on, and displays Lamp Defective in the LCD
display until the lamp is replaced. To replace
the lamp, see "Changing the Lamp" on

page 48.

LAMP light is solid orange

If LAMP light is solid orange, replace the
lamp.

Interlock failed

If the LAMP light is blinking orange, the lamp
cover is not closed properly. Close the lamp
cover properly. If the problem persists, contact

Dell.

TEMP light is solid orange

The projector has overheated. The display
automatically shuts down. Turn the display on
again after the projector cools down. If the
problem persists, contact Dell.

TEMP light is blinking

orange

A projector fan has failed and the projector
will automatically shut down. If the problem
persists, contact Dell.

The remote control is not
operating smoothly or in very
limited range

The battery may be low. Check if the laser
beam transmitted from the remote is too dim.
If so, replace with 2 new AA batteries.
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Self-diagnostic for Video

Dell 5100MP Projector provides self-diagnostic test of the projector video display
(for Video, S-video, Component-i). Use this advanced feature for preliminary self-
diagnostic on your projector when encountering a display problem for video.

1 After turning on the projector, press "+" and "-" buttons on the control panel
simultaneously for 3 seconds and release the buttons when screen goes blank.

2 Press "+" and "-" buttons again to exit the diagnostic mode.

3 While in Self-diagnostic mode, the screen will run a seven-color-cycle test as
following:
Red--> Green--> Blue--> White--> Watchet Blue--> Dark Green--> Yellow.
Ensure that the colors of the test pattern are correct. Contact Dell if the colors are
not displayed correctly.

Changing the Lamp

Replace the lamp when you see "Lamp is approaching the end of its useful life in
full power operation. Replacement suggested! www.dell.com/lamps" appears on
the screen. If this problem persists after replacing the lamp, contact Dell.

A CAUTION: The lamp becomes very hot when in use. Do not attempt to replace
the lamp until the projector has been allowed to cool down for at least 30
minutes.

A CAUTION: Do not touch the bulb or the lamp glass at any time. The bulb may
explode due to improper handling, including the touching of the bulb or the
lamp glass.

1 Turn off the projector and disconnect the power cord.
2 Let the projector cool for at least 30 minutes.
3 Loosen the 2 screws that secure the lamp cover, and remove the cover.

4 Loosen the 2 screws that secure the lamp.
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5 Pull up the lamp by its metal handle. i

6 Reverse steps 1 through 5 to install the
new lamp.

7 Reset the lamp by usage time selecting
the left Lamp Reset icon in the OSD
Management tab.

m NOTE: Dell may require that lamps
replaced under warranty be returned to
Dell. Otherwise, contact your local i =
waste disposal agency for the address ﬁi
of the nearest deposit site.

A CAUTION: Lamp Disposal (for the US only)
@ LAMP(S) INSIDE THIS PRODUCT CONTAIN MERCURY AND MUST BE
RECYCLED OR DISPOSED OF ACCORDING TO LOCAL, STATE OR FEDERAL
LAWS. FOR MORE INFORMATION, GO TO WWW.DELL.COM/HG OR CONTACT
THE ELECTRONIC INDUSTRIES ALLIANCE AT WWW.EIAE.ORG. FOR LAMP
SPECIFIC DISPOSAL INFORMATION CHECK WWW.LAMPRECYCLE.ORG.
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Specifications

Light Valve

Brightness
Contrast Ratio
Uniformity

Lamp

Number of Pixels
Displayable Color
Color Wheel Speed

Projection Lens

Projection Screen Size
Projection Distance

Video Compatibility

H. Frequency

V. Frequency

Power Supply

Single-chip 0.95" SXGA+ DLP™
LVDS (low-voltage differential
signaling) technology

3300 ANSI Lumens (Max.)
2500:1 Typical (Full On/Full Off)
80% Typical (Japan Standard - JBMA)

300-watt user-replaceable 1700-hour
lamp (up to 2200 hours in eco mode)

1400 x 1050 (SXGA+)

16.7M colors

100~127.5Hz (2X)
F/2.6~2.87,£=39.1~46.92 mm with

1.2x manual zoom lens
30.8-295.3 inches (diagonal)
4.9~394ft (1.5 m~12 m)

NTSC, NTSC 4.43, PAL, PAL-M, PAL-
N, SECAM, and HDTV (1080i/p, 720p,
5761/p, 480i/p) compatibility

Composite video, Component video
and S-video capability

15 kHz- 100 kHz (Analog)
30 kHz- 64 kHz (Digital)
43 Hz- 120 Hz (Analog)
43 Hz- 85 Hz (Digital)

Universal 90-240V AC 50-60Hz with
PFC input
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Power Consumption 400 watts typical, 335 watts in eco
mode

Audio 2 speakers, 2 watts RMS

Noise Level 37dB(A) Full-on mode, 31dB(A) Eco-
mode

Weight 8.2 1bs (3.73 kgs)

Dimensions (W x Hx D) External 13 x 10.3 x 4.5 = 0.04 inches
(329.8x261.4x115.2 = 1 mm)

Environmental Operating temperature: 5°C - 35°C

(41°F- 95°F)
Humidity: 80% maximum

Storage temperature: -20°C to 60°C
(-4°F to 140°F)

Humidity: 80% maximum

Regulatory FCC, CE, VCCI, UL, cUL, TiiV- GS,
ICES-003, C-Tick, GOST, PCBC,
CCC, PSB, EZU, NOM, S-
TuV/Argentina

Networking Protocol 10/100 Base-T'
TCP/TP
ICMP
ARP
SNMP V1.0
SMTP
DHCP
HTTP
I/O Connectors Power: AC power input socket

Computer input: one M1-DA for
analog/digital/component, HDTV
input signals, one 15-pin D-sub for
analog input/ component, HDTV input
signals, one BNC R/G/B/H/V for analog
RGB input signals.

Computer output: one 15-pin D-sub

52 | Specifications



Video input: 3 RCA connectors for
component video/ HDTV input, one
mini-DIN 4-pin S-video input, one
RCA jack for composite video input
Audio input: one phone jack (diameter
3.5mm)

DC jack 12 volt @ 200mA output,
relay control for automatic projection
screen control

One RJ45 connector for networking
One HDMI input

One mini-DIN RS232 for wired remote
projector control from PC

RS232 Pin Assignment
TAD
RXD
GND GND
RS232 Protocol
*  Communication Settings
Connection settings Value
Baud Rate: 19200
Data Bits: 8
Parity None
Stop Bits 1

*  Command types
To pop up the OSD menu and adjust the scttings.

*  Control command Syntax (From PC to Projector)
[H][AC][SoP][CRC][ID][SoM][COMMAND]

*  Example: Power ON Command (Send low byte firstly)
--> 0xBE, 0xEE 0x10, 0x05, 0x00, 0xC6, OxFE 0x11, 0x11, 0x01, 0x00, 0x01
Header "BE EF"
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Address Code "10" ==> pt_OEM

Payload Size "05 00"==> From wMsgID to end

CRC "C6 FF" ==> If CRC valuc is "C6 (Low Byte) FF (High Byte)"
MsgID "11 11"

MsgSize "01 00"==> From command to end.

Command "01"==> "Power ON" command.

Projector Response Message Table:

0x00: Success

0x01: Invalid command (on the control command list but not valid. e.g. card reader
command while no card reader plug-in)

0x02: Error command (includes CRC error and unknown commands).
0x03: System Status - Projector ON (Normal Mode).
NACK: System Status - Projector OFF (Standby Mode).

Note: When the projector is in the standby mode, no acknowledgement (NACK)
response 1s sent by the projector.

Projector Response Lamp Hour:

Byte0, Bytel, Byte2, Byte3

Byte0: 0x00 (Success)

Bytel: 0x2F (the header of lamp hour)

Byte2: LSB (Hex)

Byte3: MSB (Hex)

Ex: 800 (3x256+2x16=800) hours --> 0x00, 0x2F, 0x20, 0x03
Firmware version Response:

Firmware version: 4 Bytes ASCII Code: "V*.*"
V: Version

*09

Example: Version 1.5 --> "V1.5" --> 0x00, 0x30, 0x56, 0x31, 0x2E, 0x35 (Success,
header of firmware version, 4 Bytes ASCII Code: "V*.*")
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Control Commands List

Header Address  Size of the CRC16 MsG ID MsG size Command Command
(WORD)  Code payload for the (WORD) (WORD)  code Description
(BYTE) (WORD) entire (BYTE)
packet
(WORD)
Oxefbe 0x10 0x0005 Oxtfco Ox1111 0x0001 0x01 Power
Oxbfc7 0x02 Menu
0x7¢07 0x03 Up
0x3fc5 0x04 Down
Oxfe05 0x05 Left
Oxbe04 0x06 Right
0x7fc4 0x07 R-sync
0x3fc0 0x08 Source
0Oxfe00 0x09 Volume +
0Oxbe01 0x0A Volume -
0x7fcl 0x0B Zoom in
0x3¢03 0x0C Zoom out
Oxtfe3 0x0D Mute
Oxbfc2 0x0E Freeze
0x7¢02 0x0F Hide
0x3fca 0x10 Video Mode
OxfeOa Ox11 H. Keystone Up
0OxbeOb 0x12 H. Keystone Down
0x7fchb 0x13 V. Keystone Up
0x3¢09 0x14 V. Keystone Down
0xffc9 0x15 PIP ON/OFF
Oxbfc§ 0x16 PIP Swap
0x7¢08 0x17 Aspect ratio (4:3/16:9)
0x3elc 0x18 Power OFF
Oxtfee 0x19 Source-VGA Analog
Oxbfed 0x1A Source-VGA YPbPr
0x7¢0d 0x1B Source-VGA YCbCr
Ox3fcf 0x1C Source-M1 Analog
OxfeOf 0x1D Source-M1 Digital
Oxbele 0x1E Source-M1 YPbPr
0x7fce O0x1F Source-M1 YCbCr
0x3fde 0x20 Source-RCA YPbPr
Oxfele 0x21 Source-RCA YCbCr
Oxbelf 0x22 Source-SVideo
Ox7fdf 0x23 Source-Composite
0Oxbfd9 0x2A ECO Mode ON
0x7¢19 0x2B ECO Mode OFF
0x3fdb 0x2C Auto Source ON
Oxfelb 0x2D Auto Source OFF
Oxbela 0x2E Factory Reset
0x7fda 0x2F Lamp Hour
0x3el2 0x30 Firmware Version
0x3ff6 0x40 Enter key
0x3c3a 0x50 HDMI
Oxfffa 0x51 BNC Analog
Oxbffb 0x52 BNC YpbPr
0x7¢3b 0x53 BNC YcbCr
0x7¢46 O0xFF System Status
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PIP combination sources

Source M1 M1 VGA VGA BNC BNC RCA HDMI
RGB  Component  Computer  Component  RGB  Component  Component

SVideo PIP PIP PIP PIP PIP PIP PIP PIP

Composite PIP PIP PIP PIP PIP PIP PIP PIP

MI Digital X X PIP PIP PIP PIP PIP PIP

m NOTE: If two sources combination overpass the bandwidth of the scaler, the
projector will show the black image.
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Compatibility Modes

Mode Resolution (ANALOG) (DIGITAL)
V. Frequency H. Frequency V. Frequency H. Frequency
(Hz) (KHz) (Hz) (KHz)
VGA 640X350 70 31.5 70 31.5
VGA 640X350 85 37.9 85 37.9
VGA 640X400 85 37.9 85 37.9
VGA 640X480 60 31.5 60 31.5
VGA 640X480 72 37.9 72 37.9
VGA 640X480 75 37.5 75 37.5
VGA 640X480 85 433 85 433
VGA 720X400 70 31.5 70 31.5
VGA 720X400 85 37.9 85 37.9
SVGA §00X600 56 35.2 56 35.2
SVGA §00X600 60 37.9 60 37.9
SVGA §00X600 72 48.1 72 48.1
SVGA 800X600 75 46.9 75 46.9
SVGA §00X600 85 537 85 53.7
XGA 1024X768 434 355 - -
XGA 1024X768 60 48.4 60 484
XGA 1024X768 70 56.5 70 56.5
XGA 1024X768 75 60 75 60
XGA 1024X768 85 68.7 - -
SXGA 1280X1024 60 63.98 60 63.98
SXGA 1280X1024 75 79.98 - -
SXGA 1280x1024 85 91.1 - -
SXGA+ 1400x1050 60 63.98 60 63.98
*UXGA 1600x1200 60 75 - -
MAC LCI13 640X480 66.66 34.98 - -
MACII 13 640X480 66.68 35 - -
MAC 16 832X624 74.55 49.725 - -
MAC 19 1024X768 75 60.24 - -
MAC 1152X870 75.06 68.68 - -
MAC G4 640X480 60 3135 - -
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MAC G4 640X480 120 68.03
MAC G4 640X480 120 97.09
IMAC DV 640X480 117 60
IMAC DV 800X600 95 60
IMAC DV 1024X768 75 60
IMAC DV 1152X870 75 68.49
IMAC DV 1280X960 75 75
IMAC DV 1280X1024 85 91.1

* Compressed computer image.

ﬂ NOTE: UXGA is not supported in the DVI (M1-to-DVI).
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Contacting Dell

To contact Dell electronically, you can access the following websites:
e www.dell.com
* support.dell.com (technical support)

*  premiersupport.dell.com (technical support for educational,
government, healthcare, and medium/large business customers,
including Premier, Platinum, and Gold customers)

For specific web addresses for your country, find the appropriate country
section in the table below.

NOTE: Toll-free numbers are for use within the country for which they are listed.

NOTE: In certain countries, technical support specific to Dell Inspiron™ XPS
computers is available at a separate telephone number listed for participating
countries. If you do not see a telephone number listed that is specific for Inspiron XPS
computers, you may contact Dell through the technical support number listed and
your call will be routed appropriately.

When you need to contact Dell, use the electronic addresses, telephone
numbers, and codes provided in the following table. If you need assistance in
determining which codes to use, contact a local or an international operator.

Country (City) Department Name or Service Area, Area Codes,
International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code

Anguilla General Support toll-free: 800-335-0031

Antigua and General Support 1-800-805-5924

Barbuda
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Country (City) Department Name or Service Area, Area Codes,
International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code

Argentina Website: www.dell.com.ar

(Buenos Aires)

International
Access Code: 00

Country Code: 54
City Code: 11

E-mail:
us_latin_services@dell.com

E-mail for desktop and portable
computers:
la-techsupport@dell.com

E-mail for servers and EMC®
storage products:
la_enterprise@dell.com

Customer Care
Tech Support
Tech Support Services

Sales

toll-free: 0-800-444-0730
toll-free: 0-800-444-0733
toll-free: 0-800-444-0724

0-810-444-3355

Aruba

General Support

toll-free: 800-1578
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Country (City) Department Name or Service Area, Area Codes,

International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code
City Code
Australia E-mail (Australia):
(Sydney) au_tech_support@dell.com
International E-mail (New Zealand):
Access Code: nz_tech_support@dell.com
0011 Home and Small Business 1-300-655-533
Country Code: 61 Government and Business toll-free: 1-800-633-559
City Code: 2 preferred Accounts Division toll-free: 1-800-060-889
(PAD)
Customer Care toll-free: 1-800-819-339
Technical Support (portables and toll-free: 1-300-655-533
desktops)
Technical Support (servers and toll-free: 1-800-733-314
workstations)
Corporate Sales toll-free: 1-800-808-385
Transaction Sales toll-free: 1-800-808-312
Fax toll-free: 1-800-818-341
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Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area,
Website and E-Mail Address

Area Codes,
Local Numbers, and
Toll-Free Numbers

Austria (Vienna)

International
Access Code: 900

Country Code: 43
City Code: 1

Website: support.euro.dell.com

E-mail:
tech_support_central_curope@de
1l.com

Home/Small Business Sales
Home/Small Business Fax

Home/Small Business Customer

Care

Preferred Accounts/Corporate
Customer Care

Home/Small Business Technical
Support

0820 240 530 00
0820 240 530 49
0820 240 530 14

0820 240 530 16

0820 240 530 14

Preferred Accounts/Corporate 0660 8779

Technical Support

Switchboard 0820 240 530 00
Bahamas General Support toll-free: 1-866-278-6818
Barbados General Support 1-800-534-3066
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Country (City) Department Name or Service Area, Area Codes,
International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code

Belgium Website: support.euro.dell.com

(Brussels) E-mail for French-speaking
International Customers:
Access Code: 00 support.euro.dell.com/be/fr/email

Country Code: 32 dell/

City Code: 2 Tec!mica] Support for Inspiron 02 481 92 96
’ XPS computers only
Technical Support for all other 02 481 92 88
Dell computers
Technical Support Fax 02 4819295
Customer Care 027131565
Corporate Sales 02 481 91 00
Fax 02 4819299
Switchboard 0248191 00
Bermuda General Support 1-800-342-0671
Bolivia General Support toll-free: 800-10-0238
Brazil Website: www.dell.com/br
International Customer Support, Technical 0800 90 3355
Access Code: 00 Support
Country Code: 55 Technical Support Fax 51 481 5470
City Code: 51 Customer Care Fax 51 481 5480
Sales 0800 90 3390
British Virgin General Support toll-free: 1-866-278-6820
Islands
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Country (City) Department Name or Service Area, Area Codes,
International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code
City Code
Brunei Customer Technical Support 604 633 4966
Country Code:  (Penang, Malaysia)
673 Customer Service (Penang, 604 633 4949
Malaysia)
Transaction Sales (Penang, 604 633 4955
Malaysia)
Canada (North  Online Order Status:
York, Ontario)  www.dell.ca/ostatus
International AutoTech (automated technical toll-free: 1-800-247-9362
Access Code: 011  support)
Customer Care (Home toll-free: 1-800-847-4096
Sales/Small Business)
Customer Care (med./large toll-free: 1-800-326-9463
business, government)
Technical Support (Home toll-free: 1-800-847-4096
Sales/Small Business)
Technical Support (med./large toll-free: 1-800-387-5757
bus., government)
Technical Support (printers, 1-877-335-5767

projectors, televisions, handhelds,
digital jukebox, and wireless)

Sales (Home Sales/Small Business)  toll-free: 1-800-387-5752

Sales (med./large bus., toll-free: 1-800-387-5755
government)
Spare Parts Sales & Extended 1 866 440 3355
Service Sales
Cayman Islands  General Support 1-800-805-7541
Chile (Santiago) Sales, Customer Support, and toll-free: 1230-020-4823

Country Code: 56 Technical Support
City Code: 2

64 | Contacting Dell



Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area,

Website and E-Mail Address

Area Codes,

Local Numbers, and
Toll-Free Numbers

China (Xiamen)
Country Code: 86
City Code: 592

Technical Support website:
support.dell.com.cn

Technical Support E-mail:
cn_support@dell.com

Customer Care E-mail:
customer_cn@dell.com

Technical Support Fax

Technical Support (Dell™
Dimension™ and Inspiron)

Technical Support (OptiPlex™,
Latitude™, and Dell Precision™)

Technical Support (servers and
storage)

Technical Support (projectors,
PDAs, switches, routers, and so
on)

Technical Support (printers)
Customer Care

Customer Care Fax

Home and Small Business
Preferred Accounts Division
Large Corporate Accounts GCP

Large Corporate Accounts Key
Accounts

Large Corporate Accounts North

Large Corporate Accounts North
Government and Education

Large Corporate Accounts Fast

Large Corporate Accounts East
Government and Education

toll-free

toll-free

toll-free:

toll-free:

toll-free:

toll-free:

toll-free:
toll-free:
toll-free:

toll-free:

toll-free:

toll-free:

toll-free:

toll-free:

592 818 1350

: 800 858 2969

: 800 858 0950

800 858 0960

800 858 2920

800 858 2311
800 858 2060
592 818 1308
800 858 2222
800 858 2557
800 858 2055
800 858 2628

800 858 2999
800 858 2955

800 858 2020
800 858 2669
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Country (City) Department Name or Service Area, Area Codes,
International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code
City Code
Large Corporate Accounts Queue toll-free: 800 858 2572
Team
Large Corporate Accounts South toll-free: 800 858 2355
Large Corporate Accounts West toll-free: S00 858 2811
Large Corporate Accounts Spare toll-free: 800 858 2621
Parts
Colombia General Support 980-9-15-3978
Costa Rica General Support 0800-012-0435
Czech Republic  Website: support.euro.dell.com
(Prague) E-mail: czech_dell@dell.com
International Technical Support 225372727
Access Code: 00
Customer Care 22537 2707
Country Code:
420 Fax 22537 2714
Tech Fax 225372728
Switchboard 225372711
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Country (City)

Department Name or Service Area,

Area Codes,

International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code

Denmark Website: support.euro.dell.com

(Copenhagen) 4

International support.euro.dell.com/dk/da/emai

Access Code: 00
Country Code: 45

Idell/

Technical Support for Inspiron
XPS computers only

Technical Support for all other
Dell computers

Customer Care (Relational)

Home/Small Business Customer

Care
Switchboard (Relational)
Switchboard Fax (Relational)

Switchboard (Home/Small
Business)

Switchboard Fax (Home/Small
Business)

7010 0074

7023 0182

7023 0184
3287 5505

3287 1200
3287 1201
3287 5000

3287 5001

Dominica General Support toll-free: 1-866-278-6821
Dominican General Support 1-800-148-0530
Republic

Ecuador General Support toll-free: 999-119

Fl Salvador

General Support

01-899-753-0777
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Country (City) Department Name or Service Area, Area Codes,

International Website and E-Mail Address Local Numbers, and

Access Code Toll-Free Numbers

Country Code

City Code

Finland Website: support.euro.dell.com

(Helsinki) Fomail:

International support.euro.dell.com/fi/fi/emaild

Access Code: 990 ell/

Country Code:  Technical Support 09253313 60

358 Customer Care 09253 313 38

City Code: 9 09253313 99
Switchboard 09253313 00

68 | Contacting Dell



Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area,
Website and E-Mail Address

Area Codes,
Local Numbers, and
Toll-Free Numbers

France (Paris)
(Montpellier)

International
Access Code: 00

Country Code: 33

City Codes: (1)
)

Website: support.euro.dell.com

E-mail:
support.euro.dell.com/fr/fr/emaild

ell/
Home and Small Business

Technical Support for Inspiron
XPS computers only

Technical Support for all other
Dell computers

Customer Care
Switchboard

Switchboard (calls from outside of
France)

Sales

Fax

Fax (calls from outside of France)
Corporate

Technical Support

Customer Care

Switchboard

Sales

Fax

0825 387 129

0825 387 270

0825 823 833
0825 004 700
049975 40 00

0825 004 700
0825 004 701
0499754001

0825 004 719
0825 338339
0155947100
01559471 00
0155947101
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Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area,

Website and E-Mail Address

Area Codes,

Local Numbers, and
Toll-Free Numbers

Germany
(Langen)

International
Access Code: 00

Country Code: 49

City Code: 6103

Website: support.euro.dell.com

E-mail:
tech_support_central_curope@de
1l.com

Technical Support for Inspiron
XPS computers only

Technical Support for all other
Dell computers

Home/Small Business Customer
Care

Global Segment Customer Care

Preferred Accounts Customer
Care

Large Accounts Customer Care
Public Accounts Customer Care

Switchboard

06103 766-7222

06103 766-7200

0180-5-224400

06103 766-9570
06103 766-9420

06103 766-9560
06103 766-9555
06103 766-7000

Greece

International
Access Code: 00

Country Code: 30

Website: support.euro.dell.com

E-mail:

support.euro.dell.com/gr/en/email

dell/
Technical Support

Gold Service Technical Support

00800-44 14 95 18
00800-44 14 00 83

Switchboard 2108129810
Gold Service Switchboard 2108129811
Sales 2108129800
Fax 2108129812
Grenada General Support toll-free: 1-866-540-3355
Guatemala General Support 1-800-999-0136
Guyana General Support toll-free: 1-877-270-4609
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Country (City) Department Name or Service Area, Area Codes,

International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code
City Code
Hong Kong Website: support.ap.dell.com
International Technical Support E-mail:
Access Code: 001 apsupport@dell.com
Country Code:  Technical Support (Dimension 2969 3188
§52 and Inspiron)
Technical Support (OptiPlex, 2969 3191
Latitude, and Dell Precision)
Technical Support (PowerApp™, 2969 3196

™

PowerEdge™, PowerConnect™,
and PowerVault™)

Customer Care 3416 0910
Large Corporate Accounts 3416 0907
Global Customer Programs 3416 0908
Medium Business Division 3416 0912
Home and Small Business 2969 3105
Division

India Technical Support 1600 33 8045
Sales (Large Corporate Accounts) 1600 33 8044
Sales (Home and Small Business) 1600 33 8046
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Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area,

Website and E-Mail Address

Area Codes,

Local Numbers, and
Toll-Free Numbers

Ireland
(Cherrywood)

International

Access Code: 16

Country Code:
353

City Code: 1

Website: support.euro.dell.com

E-mail:
dell_direct_support@dell.com

Technical Support for Inspiron
XPS computers only

Technical Support for all other
Dell computers

U.K. Technical Support (dial
within U.K. only)

Home User Customer Care
Small Business Customer Care

U.K. Customer Care (dial within
UK. only)

Corporate Customer Care

Corporate Customer Care (dial
within U.K. only)

Ireland Sales
UK. Sales (dial within U.K. only)
Fax/Sales Fax
Switchboard

1850 200 722

1850 543 543

0870 908 0800

01204 4014
01 204 4014
0870906 0010

1850 200 982
0870 907 4499

01 204 4444
0870 907 4000
01 204 0103
01 204 4444
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Country (City) Department Name or Service Area, Area Codes,

International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code

Italy (Milan) Website: support.euro.dell.com

International E-mail:
Access Code: 00 support.euro.dell.com/it/it/emaild

Country Code: 39 ell/
City Code: 02 Home and Small Business

Technical Support 02 577 826 90
Customer Care 02 696 821 14
Fax 02 696 821 13
Switchboard 02 696 821 12
Corporate
Technical Support 02 577 826 90
Customer Care 02 577 82555
Fax 02 575 035 30
Switchboard 02 577 821
Jamaica General Support (dial from within 1-800-682-3639

Jamaica only)

Japan (Kawasaki) Website: support.jp.dell.com

International Technical Support (servers) toll-free: 0120-198-498
Access Code: 001 gy icy] Support outside of 81-44-556-4162
Country Code: 81 Japan (servers)
City Code: 44 Technical Support (Dimension toll-free: 0120-198-226
and Inspiron)
Technical Support outside of 81-44-520-1435

Japan (Dimension and Inspiron)

Technical Support (Dell Precision, toll-free:0120-198-433
OptiPlex, and Latitude)

Technical Support outside of 81-44-556-3894
Japan (Dell Precision, OptiPlex,

and Latitude)
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Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area,
Website and E-Mail Address

Area Codes,

Local Numbers, and

Toll-

Free Numbers

Technical Support (PDAs,
projectors, printers, routers)

Technical Support outside of
Japan (PDAs, projectors, printers,
routers)

Faxbox Service
24-Hour Automated Order Service
Customer Care

Business Sales Division (up to 400
employees)

Preferred Accounts Division Sales
(over 400 employees)

Large Corporate Accounts Sales
(over 3500 employees)

Public Sales (government
agencies, educational institutions,
and medical institutions)

Global Segment Japan
Individual User
Switchboard

toll-free:

0120-981-690

81-44-556-3468

044-556-3490
044-556-3801
044-556-4240
044-556-1465

044-556-3433

044-556-3430

044-556-1469

044-556-3469

044-556-1760
044-556-4300

Korea (Seoul)

International

Access Code: 001

Technical Support

Sales

toll-free:

toll-free:

080-200-3800
080-200-3600

Customer Service (Penang, 604 633 4949
Country Code: 82 Malaysia)
City Code: 2 Fax 2194-6202
Switchboard 2194-6000
Technical Support (Electronics toll-free: 080-200-3801
and Accessories)
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Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area,

Website and E-Mail Address

Area Codes,
Local Numbers, and
Toll-Free Numbers

Latin America

Customer Technical Support
(Austin, Texas, U.S.A.)

Customer Service (Austin, Texas,

USA)

Fax (Technical Support and

Customer Service) (Austin, Texas,

USA)
Sales (Austin, Texas, U.S.A.)
SalesFax (Austin, Texas, U.S.A.)

512 728-4093

512 728-3619

512 728-3883

512 728-4397

512 728-4600
or 512 728-3772

Luxembourg

International

Access Code: 00

Country Code:
352

Website: support.euro.dell.com
E-mail: tech_be@dell.com

Technical Support (Brussels,
Belgium)

Home/Small Business Sales

3420808075

toll-free: 080016884

(Brussels, Belgium)

Corporate Sales (Brussels, 02 481 91 00

Belgium)

Customer Care (Brussels, 024819119

Belgium)

Fax (Brussels, Belgium) 02 481 9299

Switchboard (Brussels, Belgium) 02 48191 00
Macao Technical Support toll-free: 0800 105
Country Code: ~ Customer Service (Xiamen, 34160910
8§53 China)

Transaction Sales (Xiamen, 29693 115

China)
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Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area,
Website and E-Mail Address

Area Codes,
Local Numbers, and
Toll-Free Numbers

Malaysia
(Penang)

International
Access Code: 00

Country Code: 60
City Code: 4

Website: support.ap.dell.com

Technical Support (Dell Precision,
OptiPlex, and Latitude)

Technical Support (Dimension,
Inspiron, and Electronics and
Accessories)

Technical Support (PowerApp,
PowerEdge, PowerConnect, and
PowerVault)

Customer Service (Penang,
Malaysia)

Transaction Sales

Corporate Sales

toll-free: 1 800 88 0193

toll-free: 1 800 88 1306

toll-free: 1800 88 1386

04 633 4949

toll-free: 1 800 888 202
toll-free: 1 800 888 213

Mexico

International

Access Code: 00
Country Code: 52

Customer Technical Support

Sales

Customer Service

Main

001-877-384-8979
or 001-877-269-3383
50-81-8800

or 01-800-888-3355
001-877-384-8979
or 001-877-269-3383
50-81-8800

or 01-800-888-3355

Montserrat General Support toll-free: 1-866-278-6822
Netherlands General Support 001-800-882-1519
Antilles
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Country (City)

Department Name or Service Area, Area Codes,

International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code

Netherlands Website: support.euro.dell.com

(Amsterdam) Technical Support for Inspiron 020 674 45 94
International XPS computers only

Access Code: 00
Country Code: 31

City Code: 20

Technical Support for all other
Dell computers

Technical Support Fax

Home/Small Business Customer

Care

Relational Customer Care
Home/Small Business Sales
Relational Sales

Home/Small Business Sales Fax
Relational Sales Fax
Switchboard

Switchboard Fax

020 674 45 00

020 674 47 66
020 674 42 00

020 674 4325
020 674 55 00
020 674 50 00
020 67447 75
020 674 47 50
020 674 50 00
020 674 47 50

New Zealand

International

Access Code: 00
Country Code: 64

E-mail (New Zealand):
nz_tech_support@dell.com

E-mail (Australia):
au_tech_support@dell.com

Technical Support (for desktop
and portable computers)

Technical Support (for servers and
workstations)

Home and Small Business
Government and Business
Sales

Fax

toll-free: 0800 446 255

toll-free: 0800 443 563

0800 446 255
0800 444 617
0800 441 567
0800 441 566

Nicaragua

General Support

001-800-220-1006
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Country (City) Department Name or Service Area, Area Codes,
International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code
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Norway (Lysaker) Website: support.euro.dell.com

International E-mail:
Access Code: 00 support.euro.dell.com/no/no/emai

Country Code: 47 1dell/

Technical Support 671 16882
Relational Customer Care 67117575
Home/Small Business Customer 23162298
Care
Switchboard 671 16800
Fax Switchboard 671 16865
Panama General Support 001-800-507-0962
Peru General Support 0800-50-669
Poland (Warsaw) Website: support.euro.dell.com
International E-mail:
Access Code: 011 pl_support_tech@dell.com
Country Code: 48 Customer Service Phone 5795 700
City Code: 22 Customer Care 5795 999
Sales 5795999
Customer Service Fax 5795 806
Reception Desk Fax 5795998
Switchboard 57 95999
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Country (City) Department Name or Service Area, Area Codes,
International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code

Portugal Website: support.euro.dell.com

International E-mail:

Access Code: 00

Country Code:
351

support.euro.dell.com/pt/en/emai

Idell/
Technical Support
Customer Care

Sales

Fax

707200149
800300 413

§00 300 410 or
§00 300 411 or
800 300 412 or

2142207 10

2142401 12

Puerto Rico

General Support

1-800-805-7545

St. Kitts and
Nevis

General Support

toll-free: 1-877-441-4731

St. Lucia

General Support

1-800-882-1521

St. Vincent and
the Grenadines

General Support

toll-free: 1-877-270-4609

Singapore
(Singapore)

International

Access Code: 005
Country Code: 65

Website: support.ap.dell.com

Technical Support (Dimension,
Inspiron, and Electronics and
Accessories)

Technical Support (OptiPlex,
Latitude, and Dell Precision)

Technical Support (PowerApp,
PowerEdge, PowerConnect, and
PowerVault)

Customer Service (Penang,
Malaysia)

Transaction Sales

Corporate Sales

toll-free: 1800 394 7430

toll-free: 1800 394 7488

toll-free: 1800 394 7478

604 633 4949

toll-free: 1 800 394 7412
toll-free: 1 800 394 7419
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Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area, Area Codes,
Website and E-Mail Address Local Numbers, and
Toll-Free Numbers

Slovakia (Prague)

Website: support.euro.dell.com

International E-mail: czech_dell@dell.com

Access Code: 00 T oy icy] Support 02 54415727

Country Code: Gustomer Care 420 22537 2707
Fax 02 5441 8328
Tech Fax 02 5441 8328
Switchboard (Sales) 02 5441 7585

South Africa Website: support.euro.dell.com

(Johannesburg) g

International dell_za_support@dell.com

Access Code: 5014 Queue 011 709 7713

05/091 Technical Support 011709 7710

Country Code: 27 ¢ystomer Care 0117097707

City Code: 11 gy 011709 7700
Fax 011 706 0495
Switchboard 011709 7700

Southeast Asian  Customer Technical Support, 604 633 4810

and Pacific
Countries

Customer Service, and Sales
(Penang, Malaysia)
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Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area,

Website and E-Mail Address

Area Codes,

Local Numbers, and
Toll-Free Numbers

Spain (Madrid)

International

Access Code: 00
Country Code: 34

City Code: 91

Website: support.euro.dell.com

E-mail:
support.euro.dell.com/es/es/email

dell/

Home and Small Business
Technical Support
Customer Care
Sales

Switchboard

Fax

Corporate
Technical Support
Customer Care
Switchboard

Fax

902 100 130
902 118 540
902 118 541
902 118 541
902 118539

902 100 130
902 115 236
9172292 00
9172295 83

Sweden

(Upplands Vasby)

International

Access Code: 00
Country Code: 46

City Code: 8

Website: support.euro.dell.com

E-mail:
support.euro.dell.com/se/sv/email

dell/
Technical Support
Relational Customer Care

Home/Small Business Customer

Care

Employee Purchase Program
(EPP) Support

Technical Support Fax

Sales

08 590 05 199
08 590 05 642
08 58770 527

20 140 14 44

08 590 05 594
08590 05 185
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Country (City) Department Name or Service Area, Area Codes,
International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code

Switzerland Website: support.euro.dell.com

(Geneva) E-mail:

International Tech_support_central_Furope@d

Access Code: 00
Country Code: 41
City Code: 22

ell.com

E-mail for French-speaking HSB
and Corporate Customers:
support.euro.dell.com/ch/fr/email
dell/

Technical Support (Home and
Small Business)

Technical Support (Corporate)

Customer Care (Home and Small
Business)

Customer Care (Corporate)
Fax
Switchboard

0844 811 411

0844 822 844
0848 802 202

0848 821 721
022799 01 90
02279901 01

Taiwan

International

Access Code: 002

Country Code:
886

Website: support.ap.dell.com
E-mail: ap_support@dell.com

Technical Support (OptiPlex,
Latitude, Inspiron, Dimension,
and FElectronics and Accessories)

Technical Support (PowerApp,
PowerEdge, PowerConnect, and
PowerVault)

Transaction Sales

Corporate Sales

toll-free: 00801 86 1011

toll-free: 00801 60 1256

toll-free: 00801 65 1228
toll-free: 00801 651 227
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Country (City) Department Name or Service Area,

Area Codes,

International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code

Thailand Website: support.ap.dell.com

International Technical Support (OptiPlex,
Access Code: 001  Latitude, and Dell Precision)

Country Code: 66 Technical Support (PowerApp,
PowerEdge, PowerConnect, and
PowerVault)

Customer Service (Penang,
Malaysia)

Corporate Sales

Transaction Sales

toll-free: 1800 0060 07

toll-free: 1800 0600 09

604 633 4949

toll-free: 1800 006 009
toll-free: 1800 006 006

Trinidad/Tobago General Support

1-800-805-8035

Turks and Caicos General Support
Islands

toll-free: 1-866-540-3355
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Country (City) Department Name or Service Area, Area Codes,
International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code

City Code

UK. (Bracknell) Website: support.euro.dell.com

International Customer Care website:
Access Code: 00 support.euro.dell.com/uk/en/E.Care/Form/Home.asp

Country Code: 44
City Code: 1344 E-mail:

www.dell.com | support.dell.com

dell_direct_support@dell.com

Technical Support 0870908 0500
(Corporate/Preferred

Accounts/PAD [1000+

employees])

Technical Support (direct and 0870 908 0800

general)
Global Accounts Customer Care

Home and Small Business
Customer Care

Corporate Customer Care

Preferred Accounts (500-5000
employees) Customer Care

Central Government Customer

Care

Local Government & Education
Customer Care

Health Customer Care

01344 373 186
0870906 0010

01344 373 185
0870 906 0010

01344373 193

01344373 199

01344 373 194

Home and Small Business Sales 0870907 4000
Corporate/Public Sector Sales 01344 860 456
Home and Small Business Fax 0870 907 4006

Uruguay

General Support

toll-free: 000-413-598-

2521
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Country (City)
International
Access Code
Country Code
City Code

Department Name or Service Area,

Website and E-Mail Address

Area Codes,
Local Numbers, and
Toll-Free Numbers

U.S.A. (Austin,
Texas)

International
Access Code: 011

Country Code: 1

Automated Order-Status Service

AutoTech (portable and desktop
computers)

Consumer (Home and Home Office)

Technical Support
Customer Service

DellNet™ Service and Support

Employee Purchase Program
(EPP) Customers

Financial Services website:
www.dellfinancialservices.com

Financial Services (lease/loans)

Financial Services (Dell Preferred
Accounts [DPA])

Business

Customer Service and Technical
Support

Employee Purchase Program
(EPP) Customers

Printers and Projectors Technical
Support

toll-free: 1-800-433-9014
toll-free: 1-800-247-9362

toll-free: 1-800-624-9896
toll-free: 1-800-624-9897
toll-free: 1-877-Dellnet
(1-877-335-5638)
toll-free: 1-800-695-8133

toll-free: 1-877-577-3355
toll-free: 1-800-283-2210

toll-free: 1-800-822-8965
toll-free: 1-800-695-8133

toll-free: 1-877-459-7298

Public (government, education, and healthcare)

Customer Service and Technical
Support

Employee Purchase Program
(EPP) Customers

toll-free: 1-800-456-3355

toll-free: 1-800-234-1490
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Country (City) Department Name or Service Area, Area Codes,
International Website and E-Mail Address Local Numbers, and
Access Code Toll-Free Numbers
Country Code
City Code
Dell Sales toll-free: 1-800-289-3355
or toll-free: 1-800-879-
3355
Dell Outlet Store (Dell toll-free: 1-888-798-7561
refurbished computers)
Software and Peripherals Sales toll-free: 1-800-671-3355
Spare Parts Sales toll-free: 1-800-357-3355
Extended Service and Warranty toll-free: 1-800-247-4618
Sales
Fax toll-free: 1-800-727-8320
Dell Services for the Deaf, Hard- toll-free: 1-877-
of-Hearing, or Speech-Impaired DELLITY
(1-877-335-5889)
U.S. Virgin General Support 1-877-673-3355
Islands
Venezuela General Support 8001-3605
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Appendix: Regulatory Notices

FCC Notices (U.S. Only)

Most Dell computer systems are classified by the Federal Communications Commission
(FCC) as Class B digital devices. To determine which classification applies to your computer
system, examine all FCC registration labels located on the bottom, side, or back panel of
your computer, on card-mounting brackets, and on the cards themselves. If any one of the
labels carries a Class A rating, your entire system is considered to be a Class A digital device.
If all labels carry an FCC Class B rating as distinguished by either an FCC ID number or the
FCC logo, (FR€), your system is considered to be a Class B digital device.

Once you have determined your system’s FCC classification, read the appropriate FCC
notice. Note that FCC regulations provide that changes or modifications not expressly
approved by Dell could void your authority to operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions:

*  This device may not cause harmful interference.

*  This device must accept any interference received, including interference that may
cause undesired operation.

Class A

This equipment has been tested and found to comply with the limits for a Class A digital
device pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses, and can radiate radio frequency energy and, if
not installed and used in accordance with the manufacturer’s instruction manual, may cause
harmful interference with radio communications. Operation of this equipment in a
residential area is likely to cause harmful interference, in which case you will be required to
correct the interference at your own expense.

Class B

This equipment has been tested and found to comply with the limits for a Class B digital
device pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the manufacturer’s instruction manual, may cause interference with radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, you are
encouraged to try to correct the interference by one or more of the following measures:
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*  Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and the receiver.

*  Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

*  Consult the dealer or an experienced radio/television technician for help.

FCC Identification Information

The following information is provided on the device or devices covered in this document in
compliance with FCC regulations:

*  Product name: DLP Projector
*  Model number: 5100MP/DELL
*  Company name:

Dell Inc.

One Dell Way

Round Rock, Texas 78682 USA
512-338-4400

NOM Information (Mexico Only)

The following information is provided on the device(s) described in this document in
compliance with the requirements of the official Mexican standards (NOM):

Exporter: Dell Inc.
One Dell Way
Round Rock, TX 78682

Importer: Dell Computer de México, S.A. de C.V.
Pasco de la Reforma 2620 - 11° Piso
Col. Lomas Altas
11950 México, D.F.

Ship to: Dell Computer de México, S.A. de C.V.
al Cuidado de Kuchne & Nagel de México S. de R.L.
Avenida Soles No. 55
Col. Penion de los Bafios
15520 México, D.F.

Model Supply Voltage Frequency Current Consumption

5100MP AC90-240 V 50-60 Hz 47 A
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Glossary

ANSI Lumens— A standard for measuring light output, used for comparing
projectors.

Aspect Ratio—The most popular aspect ratio is 4:3 (4 by 3). Early television and
computer video formats are in a 4:3 aspect ratio, which means that the width of
the image is 4/3 times the height.

Backlit (Backlight)—Refers to a remote control, or a projector control panel, that
has buttons and controls that are illuminated.

Bandwidth— The number of cycles per second (Hertz) expressing the difference
between the lower and upper limiting frequencies of a frequency band; also, the
width of a band of frequencies.

Brightness— The amount of light emitting from a display or projection display or
projection device. The brightness of projector is measured by ANSI lumens.

Color Temperature— A method of measuring the whiteness of a light source.
Metal halide lamps have a higher temperature compared to halogen or
incandescent lights.

Component Video—A method of delivering quality video in a format that
contains all the components of the original image. These components are referred
to as luma and chroma and are defined as Y'Pb'Pr' for analog component and
Y'Cb'Cr' for digital component. Component video is available on DVD players and
projectors.

Composite Video — The combined picture signal, including vertical and
horizontal blanking and synchronizing signals.

Compression— A function that deletes resolution lines from the image to fit in
the display area.

Compressed SVGA— To project an 800x600 image to a VGA projector, the
original 800x600 signal must be compressed down. The data displays all the
information with only two thirds of the pixels (307,000 vs 480,000). The resulting

image is SVGA page size but sacrifices some of the image quality. If you are using
an SVGA computers, connecting VGA to a VGA projector. provide better results.

Compressed SXGA— Found on XGA projectors, compressed SXGA handling
allows these projectors to handle up to 1280x1024 SXGA resolution.

Compressed XGA— Found on SVGA projectors, compressed XGA handling
allows these projectors to handle 1024x768 XGA resolution.
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Contrast Ratio— Range of light and dark values in a picture, or the ratio between
their maximum and minimum values. There are two methods used by the
projection industry to measure the ratio:

1 Full On/Off — measures the ratio of the light output of an all white image (full
on) and the light output of an all black (full off) image.

2 ANSI — measures a pattern of 16 alternating black and white rectangles. The
average light output from the white rectangles is divided by the average light
output of the black rectangles to determine the ANSI contrast ratio.

Full On/Off contrast is always a larger number than ANSI contrast for the same
projector.

dB— decibel—A unit used to express relative difference in power or intensity,
usually between two acoustic or electric signals, equal to ten times the common
logarithm of the ratio of the two levels.

Diagonal Screen— A method of measuring the size of a screen or a projected
image. It measures from one corner to the opposite corner. A 9FT high, 12FT
wide, screen has a diagonal of 15FT. This document assumes that the diagonal
dimensions are for the traditional 4:3 ratio of a computer image as per the example
above.

DLP— Digital Light Processing—Reflective display technology developed by
Texas Instruments, using small manipulated mirrors. Light passes through a color
filter is sent to the DLP mirrors which arrange the RGB colors into a picture
projected onto screen, also known as DMD.

DMD— digital Micro- Mirror Device— Each DMD consists of thousands of

tilting, microscopic aluminum alloy mirrors mounted on a hidden yoke.

DVI— Digital Visual Interface— Defines the digital interface between digital
devices such as projectors and personal computers. For devices that support DVI, a
digital to digital connection can be made that eliminates the conversion to analog
and thereby delivers an unblemished image.

Focal Length— The distance from the surface of a lens to its focal point.

Frequency— It is the rate of repetition in cycles per seconds of electrical signals.
Measured in Hz.

Hz — Frequency of an alternating signal. See Frequency.

Keystone Correction— Device that will correct an image of the distortion
(usually a wide-top narrow-bottom effect) of a projected image caused by
improper projector to screen angle.

Laser Pointer— A small pen or cigar sized pointer that contains a small battery
powered laser, which can project a small, red (typically), high intensity beam of
light that is immediately very visible on the screen.

90 | Glossary



Maximum Distance— The distance from a screen the projector can be to cast an
image that is useable (bright enough) in a fully darkened room.

Maximum Image Size— The largest image a projector can throw in a darkened
room. This is usually limited by focal range of the optics.

Metal Halide Lamp— The type of lamp used in many medium and all high end
portable projectors. These lamps typically have a "half-life" of 1000-2000 hours.
That is they slowly lose intensity (brightness) as they are used, and at the "half-life
point, they are half as bright as when new. These lamps output a very "hot"
temperature light, similar to mercury vapor lamps used in streetlights.. Their
whites are "extremely" white (with slight bluish cast.) and make Halogen lamp's
whites look very yellowish by comparison.

"

Minimum Distance— The closest position that a projector can focus an image
onto a screen.

NTSC— The United States broadcast standard for video and broadcasting.

PAL— A European and international broadcast standard for video and
broadcasting. Higher resolution than NTSC.

Power Zoom— A zoom lens with the zoom in and out controlled by a motor,
usually adjusted from the projector's control panel and also the remote control.

Reverse Image— Feature that allows you to flip the image horizontally. When
used in a normal forward projection environment text, graphics, etc, are
backwards. Reverse image is used for rear projection.

RGB— Red, Green, Blue— typically used to describe a monitor that requires
separate signals for each of the three colors.

S-Video—A video transmission standard that uses a 4-pin mini-DIN connector to
send video information on two signal wires called luminance (brightness, Y) and
chrominance (color, C). S-Video is also referred to as Y/C.

SECAM— A French and international broadcast standard for video and
broadcasting. Higher resolution than NTSC.

SVGA— Super Video Graphics Array— 800 x 600 pixels count.
SXGA— Super Ultra Graphics Array,—1280 x 1024 pixels count.
UXGA— Ultra Extended Graphics Array—1600 x 1200 pixels count.
VGA— Video Graphics Array—640 x 480 pixels count.

XGA— Extra Video Graphics Array— 1024 x 768 pixels count.
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Zoom Lens— Lens with a variable focal length that allows operator to move the
view in or out making the image smaller or larger.

Zoom Lens Ratio— s the ratio between the smallest and largest image a lens can
projector from a fixed distance. For example, a 1.4:1 zoom lens ratio means that a
10 foot image without zoom would be a 14 foot image with full zoom.
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R 36.9" 83.7" 135.3" 189.5" 241.1" 295.3"
T i (93.8 cm) (212.5 cm) (343.8 cm) (481.3 cm) (612.5 cm) (750.0 cm)
(ki) N 30.8" 69.7" 112.8" 157.9" 201.0" (510.4 246.1"
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(2] Jnvztaa5 522 s FITEIRE, (AT RO ERENET,

[») EFxt-1=m —

) mxo=rEs F-E O#AMITs OWMIT

N —
I —

NAY— FREZMHH L TEBE DAY — REREL, Web
Management (277 £ A L £, IO TARAY— FeFHICT D56
X, FTRNAT=REZRELTBNTL SN, AT — RERENA
BNZ72% & Web Management (27 7 £ A4 % L X (TEHH D /SR
U— FRERESNET,

M | TuvzrZOERGE



Ta I EZDNT TV
Va—T 4T

TuYxy ZIZRENRE L

B, FRRO N T TNy a—T 40 T8

TSV, TR THLRBENHRT 25613, T/WCBRNEbEIZEN,

&

S BRA R R SVER
/Uo

FRR T 15

o LUAF X v I NTWET, T
Y HOERIIAS> THOET

c N T T T 4 I R—IBEHTHDZ
LEHERLTLLEE Y, T/ — kXY
a & ZHEHOEAIE. ] Bl 2 LT
XN, OO Iy a—HIZoun
TiE, BEEAEE B TZ &0,

o TRTDIF—T NN Lomh I
TWAZ L EZHENOTLESWN, "Ja
T XD R—T 9 2SR LTL
7280,

e IR HZDOE VNN, TV
LTWRWnnE ) R L TL 72 &0,

o TUTIMLom LRV TSN TVWD
MNEIMDHER L TLZEW ("7 D
T =T 49 B IR,

s HERZWIT A MEFETLTIEIN, "
TAOHOCZE " =T 48 BB L TL
7230, TARMRE—=VOEONRIELWND
LEMEEELTLIEZE N,
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iR (#E & )

R —E LR S 472
W, Az =T 5
BIELSFRENFEEA,

FRR DT (BEE )

e UFa L FEHITar hr—L % LD
Resync (FEEHME) A& &L TR
X,

o FIL ) — "XV A DRI OBEA L,
a2 — X ORBEE XCGA (1024 x
768) ICREL T &,

a ZHiZiX, Windows 7 A7 hy 7 &5
VA YAV i=Vavab i /B /A
TRE X 7EREET,

b 2 ZTHERE=ZFR— N OFREN 1024
X768 B 7 BN TNENE 5 Dbk
LTSN,

c B ZIIL TS XN,

G EETEXRNWGEEC, T=4 87

J=ZALTLEIHAIT, TTOLEEL

Tuvel X EREEBHLTEIN,

FI ) — "X arE TREATROES
X, BEEEHEZ B L X,

BEEIZT LY T— g

= RV arEHEAOSEAIE. ]

NERRENEFA, LT EEND,

BEBNRLZE., £721EH5 OSDDO ayBa—FY—RXR AT ThT vy

DX FET, X T EFELET,

G HER A A D £, OSD ® oy Ba—&Y—R 77 TREK
L ET,

BEBEOBHRIELL HY 4

/Uo

o 57 4 v H— ROHEIMEE DRI
L TEY ., VGA % 60 Hz 12 5 TFR
L7-WEAIE, OSD T Fever s
VERE BEIR L, VISFNEA T
RGB IZEE L TL &,

o BH{EOADEIZ S\ T ORI T A
FEITHITIE, HEBBZERITLTLE
S (Tertogc2kn 221R), 7
A RRE—=VDENELWT & 2R L
TLTEEWY,
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iR (& )
ERDOEEPEVERE A,

R ITIE (K Z )

e TV JH VU ADT F =AY T
EREELTIIEEN,

o PSS BLE O BREBERIFANIC B D Z &
EHEND TS 49t [1.5m] ~
39.4 ft [12m]),

169 DVD % FERd 25 L g
PR T LEVET,

7uvxy #3169 DVD & HEWIZHH
L, TAXZ ptxE 43 (LA —HR v 7
2) BEEECAmmIZHEL 7,

EBEBZEOETOT, FRO L HITT AR

7 MNEERHELET,

* 169DVD ZHAEL TWAE4A,. DVD 7
L—¥T43 7 A7 A RINL TL
7ZEWw (FRETHhHIUR),

e DVD 7L —¥T43 DT A hh %z
WTE WA, OSD O BEgRE A
Za—T43 7 A~ MEABER L TL
72 &,

BRI LT LEVE
j—O

OSDD 7Fay=yva RiE 28N L.
WE— REREL TSN,

FUTNMEELELR, F
I3 E AN TET,

FUANCFEMPBPED &, HEL TRARE
720, BEMNTDHIERDVEST, 20K
IRIENRZDBE, T XFOER
BASRL Y, TUTREHBENDET
LCD IZ Lamp Defective (7 FDRE)

LFRREINFET, TUTERBRTHITIX

"TGUT DR R—T 49 FRI LT
AN

LAMP TA4 MBA L UH
WZRATLET,

LAMP Z 4 S WAL PEIZHITT D &
7 T ORI T,

AR ELVEETA,

LAMP J A "R A L U PRICHEET 5 &
FGUTHNR=PIELLAL T RN L&
BWRLET, J0 7= Lo L
CTLESN, ZNTHRBE T 285
A, TCBRWEDEL &N,
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MERE (# ) FRR T (BEE )
TEMP 54 "B F LUt Fudl 7 ZRBEALTWET, 427
AT LET, LVAFHEEBNIC Yy Yy hE T LET,

O 7 EANBHIL TS T 4 AT LA D
BIFEEZ AN TL &, F1 T8 RE ik
T ARAIE. TACBEWEDbEL S

AN
TEMP 54 "R A L@ Tul=l 207 7 AREEDEAELT
WAL ET, WA, Tad= s ANEBNICY Y v

M LET, £NTHRBEI G 5

LAt TICBEWEDEL &N,
VEearNELLEEI LR BHARWATREERH Y £+, VEearin
VN EIFEMERBENIER SO L—H—EmNIERT TRV E
WL 7e o TWVET, MHERLTLEZE, ERTTWEEHEE

I, 2 0DHE =B E AL T EE N,

S 40 2k

Dell SI00MP ey =27 2137 a2/ ZFDOETF AT 4 A7 LA A 2%

L TWET (T4, SVideo, 2V R—F 2 hH), ETADT 4 AT

VA ENELZEAR. COREEIEEZMHE, ACBEi2iTo T 2&

W,

e V=l OB EY ST, I ha— LR D "+ L R Y
FIFIC 3 ORI L, MENEL ool £9,

o b ) —E L IR A VR L BT — FERKRT LET,

e HEZMrT— R, BIIZIZROIAT 7 O BNRERINET,

MR—=> > F o> A > KO > k> Wi, T A Y= OEINIE
LW ERHER LT &N, ARELLFRENZWVEAIL., THCE
fWEbE<ZEN,
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S DATH

"ZNVERTEE LG E, 7T OHFEMPIEONTWET, LA BSEID

LE7. wwwdell.com/lamps" &5 A > —PREHEICR RS NS, T

TERBELELLD, FVTERBMLTHEIDORA v E—URERINDIGE

. TAEBMnEDbELZE N,

AN\ s S5 AR, RIS ET, 0 Ues s RGE
FTLHET, AR LB INIT LV TORME LN TLIEE N,

AN\ B 7T OH T RGBT E SV, 7T i
DL, Mol ET L5 LIERT 2BNRH Y ET,

1. 70V ZOERZYY, ERa— K2RV LES,

270V B EDREL 30 DFRE L THAILET,

LTV T HANR—FEELTNB2ODORTERED, IA—%4LET,

4. 7 TEBEELTND 2 OOXVEREDET,

5. &R TI IR LE e

D :
6. LWT T HID T ABRE, AT
T~ 5 BT TLZEN,

1.0SD DT uYxy va VREX T TE
MOZ o7y b TA 2 z@ER
L., ZVy7EREMEZY By hLTL
7220,

B »=: 703, marhiosssn
7o T ETFIVCERAIT A X 9k
bé%@ﬁb@iﬁo%@m@%

AT, BEF VORI O YRS
__L%®L TP EIELL
FELTLEEN,

A g5 7T ORE CKEOR)
Y BENED T ARG FN TN D72, BEE VO
DOHEIZHENEIET 2 MLERH Y £, FHIZ O VLTI,
WWW.DELL.COM/HG % Z& 272 % h, F721% CK)Y =L hr=r %
EXEMHREDOT =TV A I\ WWW.EIAE.ORG % &< 728\, 7D
BEFE S EIC B3 A 5L, WWW.LAMPRECYCLE.ORG % Z /& < 72 &\,
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GRS
a7 AR
AEENE
Z7

[

FRHE

BT —RA — VI
B X

Be g 4 X

E2d FiEE:
v A B

IR JE e %

EEHENGE) S

I NF 7 0.95" SXGA+ DLP™
LVDS  (Low-Voltage Differential
Signaling) #ffr

3300 ANSI b— A > (e K)

2500:1 B (Z VA ) T NAT)
80 % MR (FAFEYE - JBMA)

300 W = —H 2z Al fig 1700 B =7
V7 (ma®— R TheE 2200 HERE)

1400 x 1050 (SXGA+)
16.7M £
100 ~ 1275 Hz (2X)

F/2.6 ~2.87, £=39.1 ~ 46.92 mm.
12x~¥=a T )V A—=LL R

30.8-2953 A »F (ff4)
49~394ft (15m~12m)

NTSC. NTSC 4.43. PAL. PAL-M,
PAL-N, SECAM, HDTV (1080i/p.
720p. 576i/p. 480i/p) FHHk

aVRY Y hET A, aR—R
kET 4. SVideo A MMt

15 kHz ~ 100 kHz (771 2)
30kHz ~ 64 kHz (F2#1)
43Hz~120Hz (7w )
43Hz~85Hz (FY#)L)

2. =/3—H1 90-240V AC 50-60Hz,
PFC A%

kR |
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THEEE S

A—F 4 A
J A R LL

HE
YA X (0 x & x BAT)

BB

Iy hU—277a han

/O 2x 2 %

52 | fhkk

400 W (#8335 W (maE—
)

A —H—x2. 2WRMS

37 dB(A) ZvA 2 E—F, 31 dB(A)

TafF— R
821bs (3.73 kg)

A 13x103x4.5 +0.04 A > F
(329.8x261.4x115.2 = 1 mm)

FEIEE : 5°C ~ 35°C  (41°F ~
95°F)

WA 80% (BR)

[REEEE + -20°C ~ 60°C
(-4°F ~ 140°F)

WA - 80% (Fek)

FCC, CE, VCCI, UL, cUL, TaV-
GS. ICES-003, C-Tick, GOST,
PCBC. CCC. PSB. EZU, NOM,
S-TuV/Argentina

10/100 Base-T'

TCP/IP

ICMP

ARP

SNMP V1.0

SMTP

DHCP

HTTP

B : ACEIRAI Y 7w b

AV a—F AN TFa s TV
Bl ari—>xr MHAMI-DAx 1,
HDTV AfE5, 7FH w7 AJ)/ =
VIR—3 FA 15 B D-subx 1,

HDTV A%, 77 m» 27 RGB A
7118 % M BNC R/G/B/TI/V x 1



a v a—4H7 15 B D-sub x
1

EF AN arviR—3% bET A
/MDTV A RCA =% 27 % x3, 3
= DIN4 &> SVideo AT x 1, =2
Ry PETAANHRCA Vv v
7 x1

F—=F 4 AN EHEY v x]
(E££3.5mm)
12V@200mA 1 DC Vv v 7,
HE s mmEAE Y L—=> b
07—/

Iy NT—Z7 R4 ax7 % x1
HDMI AJJx 1
PCHhooUAYIE— RV
7 Z A T = DINRS232 x 1

kR |
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RS232 v° %0 YT

TXD
RXD
GND GND

RS232 7u b =v

. BIERE

BERRR E LA
Rel—h 19200
T—HEw b 8
NUT 4 L
A2 by 7By R 1

e awyKEAT

54

OSD A==2—%FmL, RELWELET,

Hfla<r FEX PChrbTad=r )

[HT][AC][SoP] [CRC] [ID] [SoM] [COMMAND]

Bl BIRA o< B (EFr—r1 F4F)

--> O0xBE, 0xEE 0x10, 0x05, 0x00, 0xC6, OxFE 0x11, 0x11, 0x01, 0x00, 0x01
~ & "BE EF"

7 KL 23— k"0 ==> pt_OFM

AA = R A X105 00"==> wMsgID 2> 5 itz ~

CRC"C6 FF" ==> CRC i’ "C6 ( @ —/34 k) FF (™A1 N ) OGS
MsgID "11 11"

MsgSize "01 00"==> 2~ > P2 b iRHE~

vy R'0"==>"F\E R4 "a~v R

Tulel ZEERA =D T—T )

0x00: &%zh

0x01: ¥ 72 a~ > K (v hae—a<vr R A MIHDIN, #Yh, 1—FU—
F =R SN TRV, I—R) —F—a<vr FRHIn572 L,
0x02: =7 —=< 2 K (CRC =7 —FR Mo~ REET ),

0x03: VAT AAT—H A - FuTx s H 4y (HHEE—R)

NACK: VAT LAT—H A -Tay I BFT (AZ L AL E—F)

| R



AE TRV INRG Y FAAL B NIZHL GG, 7ry=7 20hbi

(NACK) JEEREFESNERA,

IuVxy BRET TR

SNA RO ASA ML A B20 A3

234 b 0: 0x00 ( )

RA B 1:0x2F (T o THER O~ F)

34 I 2: LSB (Hex)

234 | 3: MSB (Hex)

B = 800 (3x256+2x16=800) FRff#] --> 0x00, 0x2F, 0x20, 0x03
T7—AhY T N—=TaVhE:

Ty —AhUxT =3 434 N ASCII =2 — R "V ="
V.N—va v

*:0-9

HiE

Bl : N—=T =3 2 1.5 > "V1.5" --> 0x00, 0x30, 0x56, 0x31, 0x2E, 0x35 ( BRF,
Tr—byzTN—=Tar O~y 454 FASCIL 22— R "V*.*")

(ARES
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Hfa< RDY X b

~o B TRLA qm— Sy k MGID  MGH | awrk 3wy R
(WORD) Z—F N (WORD) = a—F
(BYTE) (WORD) CRC16 (WORD)  (BYTE)

(WORD)

Oxefbe 0x10 0x0005 Oxtfco 0x1111 0x0001 0x01 Power
Oxbfc7 0x02 Menu
0x7¢07 0x03 Up
0x3fc5 0x04 Down
0Oxfe05 0x05 Left
Oxbe04 0x06 Right
0x7fc4 0x07 R-sync
0x3fc0 0x08 Source
0xfc00 0x09 Volume +
0xbe01 0x0A Volume -
0x7fcl 0x0B Zoom in
0x3¢03 0x0C Zoom out
Oxtfe3 0x0D Mute
Oxbfc2 0x0E Freeze
0x7¢02 0x0F Hide
0Ox3fca 0x10 Video Mode
OxfeOa Ox11 H. Keystone Up
OxbeOb 0x12 H. Keystone Down
0x7fcb 0x13 V. Keystone Up
0x3¢09 Ox14 V. Keystone Down
Oxtfc9 0x15 PIP ON/OFF
Oxbfc8 0x16 PIP Swap
0x7¢08 0x17 Aspect ratio (4:3/16:9)
0x3elc 0x18 Power OFF
Oxtfee 0x19 Source-VGA Analog
Oxbfed 0x1A Source-VGA YPbPr
0x7¢0d 0x1B Source-VGA YCbCr
0x3fcf 0x1C Source-M1 Analog
OxfeOf 0x1D Source-M1 Digital
Oxbele 0x1E Source-M1 YPbPr
0x7fce 0x1F Source-M1 YCbCr
0x3fde 0x20 Source-RCA YPbPr
Oxfele 0x21 Source-RCA YCbCr
Oxbelf 0x22 Source-SVideo
0x7fdf 0x23 Source-Composite
0xbfd9 0x2A ECO Mode ON
0x7¢19 0x2B ECO Mode OFF
0x3fdb 0x2C Auto Source ON
Oxfelb 0x2D Auto Source OFF
Oxbela 0x2E Factory Reset
0x7fda 0x2F Lamp Hour
0x3el2 0x30 Firmware Version
0x3ff6 0x40 Enter key
0x3¢3a 0x50 HDMI
Oxtffa 0x51 BNC Analog
Oxbffb 0x52 BNC YpbPr
0x7¢3b 0x53 BNC YcbCr
0x7c46 OxFF System Status
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PIP ® Y — A DL L 1

BNC  BNC = RCA =~ HDMI

V—= M1 Ml = VCGA = VGA=v
RGB  H—xrvF vba—¥ R—=xr b+ RGB  FK—xrk K—xrh

SVideo PIP PIP PIP PIP PIP PIP PIP PIP

EDZN PIP PIP PIP PIP PIP PIP PIP PIP

DN

Ml Fo# X X PIP PIP PIP PIP PIP PIP

Vg

E #2007 20 ARabEB 27— O#EL B2 55511
FuY=s FCROEGNFRSNET,
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Hifie—F

F—FR firdg B2 (7Fur) (FYHNL)
EHENGN 2 KV JE B EENE N KT JE e H
(Hz) (KHz) (Hz) (KHz)
VGA 640 X 350 70 31.5 70 31.5
VGA 640 X 350 85 37.9 85 37.9
VGA 640 X 400 85 37.9 85 37.9
VGA 640 X 480 60 315 60 31.5
VGA 640 X 480 72 37.9 72 37.9
VGA 640 X 480 75 37.5 75 37.5
VGA 640 X 480 85 433 85 433
VGA 720 X 400 70 31.5 70 31.5
VGA 720 X 400 85 37.9 85 37.9
SVGA 800 X 600 56 35.2 56 35.2
SVGA 800 X 600 60 37.9 60 37.9
SVGA 800 X 600 72 48.1 72 48.1
SVGA 800 X 600 75 46.9 75 46.9
SVGA 800 X 600 85 53.7 85 53.7
XGA 1024 X 768 434 35.5 - -
XGA 1024 X 768 60 48.4 60 48.4
XGA 1024 X 768 70 56.5 70 50.5
XGA 1024 X 768 75 60 75 60
XGA 1024 X 768 85 68.7 - -
SXGA 1280 X 1024 60 63.98 60 63.98
SXGA 1280 X 1024 75 79.98 - -
SXGA 1280 x 1024 85 91.1 - -
SXCGA+ 1400 x 1050 60 63.98 60 63.98
*UXGA 1600 x 1200 60 75 - -
MAC LCI13 640 X 480 66.66 34.98 - -
MACII 13 640 X 480 66.68 35 - -
MAC 16 832 X 624 74.55 49.725 - -
MAC 19 1024 X 768 75 60.24 - -
MAC 1152 X 870 75.06 68.68 - -
MAC G4 640 X 480 60 31.35 - -
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MAC G4 640 X 480 120 68.03
MAC G4 640 X 480 120 97.09
IMAC DV 640 X 480 117 60
IMAC DV 800 X 600 95 60
IMAC DV 1024 X 768 75 60
IMAC DV 1152 X870 75 68.49
IMAC DV 1280 X 960 75 75
IMACDV | 1280X 1024 85 91.1

* I e — 2 iR

B4 #=:0vi (M1-DVI) TlE, UXGA T H— h & TV ERA,

(ARES
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FIL~DOBRIWE DOE

A Z=Fy bipb TASNBRWEDEICRDEE, Fieov =79
A b EIFHLSTEE Y,

*  www.dell.com

* supportdell.com (77 =HNAPR—F)

 premiersupport.dell.com (HE - B - EF » VIT - S TF

T, IV FBEEZEUH - KFAEXE)

BEEFVOHIROD =77 FLZAIZHOWTIE, FENOHLEDE LR
RLTLITZE0,
A RWROENSIETT Y —F A YL E ZRBICRNET,
AE  —EDOETIZ. DellInspiron™ XPS = > B2 — X [REDT 7 =H L
A= WP OEFEREE»D ZFAICAND & AN TZWET, Inspiron
XPS 1 Vo — X REDEFE S D RONORWGEIE, Ll 7 7 =n
YPR— bEENLTCBWEDEICRD L, BEHEFEXNZLET,
T TEEDORRIL, EA—LT NV A, EifEs. BLOTERD
a—RFEZHRLKZSY, EOa— Rz L TIWnrgnbing
BlE, BEFVOHEZIFERA S — 2 ZBMnabEEan,

B (#7H) ML EliZ— A=Y 7 BIEAYCES
ERET 7 & A Jx=T7Y A FEEA—IL [k
o— NEE S TV —=FAT
M-S
TT 47 — Y AR— b 7Y =54 % :800-
335-0031
TryIT4Tk — AR — b 1-800-805-5924
N—bEas
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EEET 722 V=7 H A ML EA—L AR
a— NEFZ 7Y=L ¥
i

www.dell.com | support.dell.com

TAEBF U ( U=THA b wwwdell.com.ar
TEIATAV gy,

A) us_latin_services@dell.com
BT 7EA 2y TR0 — hoRY
TR0 s E A
EF5 54 la-techsupport@dell.com

HHES .11 F—A"BLOEMC® 2 FL—
DRI T S E A —L

la_enterprise@dell.com

AR —HT 7Y =A% 0-800-

444-0730

T I =P R— |k 7 =& A ¥ 0-800-

444-0733

T =AY R— h—E & 7Y —=HA ¥ 0-800-

444-0724

72 0-810-444-3355

T I—N — YR =k 7 U —HA YN :800-
1578
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= (&R )
ERT 7 & A
a— NEE
I

L E-IT—e 22 ) 7
Tz 7Y A NEE A=

REEGES
[ ke
Y= AT

F—ARSUT EA—L (FA—ARTUT):

(¥ F=—)
EHE7 7 'R
22— R : 0011
EE5 6l

HHES 2

au_tech_support@dell.com

EA— (=a—Y—F LK)
nz_tech_support@dell.com

FhER L OV
BB L UM

PAD
HAS =l T
FU=HAYHE— () — B

FOT A7 hy Ty ay)
TV =N R— b (=B
TR —s 2TF—g)
2R

sl Aot

Fax

1-300-655-533

7V =54 ¥ 1-800-
633-559

7 ) =4 ¥/ 1-800-
060-889

7Y —FA ¥/ 1-800-
§19-339

7V =54 ¥ 1-300-
655-533

7 ) —%A4 %/ 1-800-
733-314

7Y —FA ¥/ 1-800-
808-385

7 ) =44 ¥/ 1-800-
808-312

7V =54 ¥ 1-800-
818-341
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=] (#RT) WL 2T —E A=Y 7 sk R
ERET 7 & & Tz 7Y% A FEEA—I eGSR
a— FERE 5 7Y —FA ¥
HWHES
F—=ZARVT( =TV A b
7 4—) support.curo.dell.com
EHE7 78X  E AL
Z— R :900 tech_support_central_curope@
EEE . 43 dell.com
MRS . | FhEER L OVMEZERR 0820 240 530 00
FHEFS X OVIMi ¥ Fax 0820 240 530 49
FIERB L OVMEED AL ~—7r 0820 240 530 14
-
PAD BLOMEH¥EN AL ~—Fr T 0820 240 530 16
FRER L OVMEEET 7 = vy 0820 240 530 14
AN
PAD B L OMEET 7 =H 4 0660 8779
A— b
AA v FHR— K 0820 240 530 00
NN — B AR— b 7V = A X 1-866-
278-6818
AV ZAa R NP — AR — b 1-800-534-3066
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= (#rf) WA ELEr—ERAT YT M RE
ERET 7 & A Jx7H A MEE A=V CiTi s
a— FERE 5 TV =AY
i
2% i T xTHA b
Dayin) support.curo.dell.com
EE7 7 €2 7T URAFEE A =)L
Z— K00 support.curo.dell.com/be/fr/
EHEE .32 emaildell/
T E A=) Inspiron XPS = o/ & = — Z [R7E 02 481 92 96
ES T = B A b
FOMD Dell 2 B2 —HDT 0248192 88
7 =HNYHR— K
77 =AY R— b Fax 02 481 92 95
AR~ —IrT 02713 15 .65
BT 02 481 91 00
Fax 02 481 92 99
AA v FHR—F 02 48191 00
NI 2k e RE— R 1-800-342-0671
RYET — AR — b 7 U —HA YN 800-
10-0238
TI I 7 =7 %A b wwwdell.com/ar
EHET 7 &2 HAB<—HR—K~, T =P 0800 90 3355
a2—F:00 JLHAR— R
EEE:55 T 7 =)V R— |k Fax 51481 5470
#HEE 51 T AL <=7 T Fax 51 481 5480
AR 7E 0800 90 3390
BENRN—V=TE Y R— b 7Y —HA YL 1-866-
B 278-6820
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= () L E- 13— 2 ) T Yo
Es7 7 & A T 7Y A REE AL EAb
a— NEES AR i e I
#HhE =
TNRA H AR~ —TF 7 = H A R— | 604 633 4966
EES: 673 (T YT
HAB T R (T 604 633 4949
~L—=v7)
BBl § WRoE (= v L—o 7 604 633 4955
)
HFE (=R FFA R
a—z . &% wwwdell.ca/ostatus
V) Fe b F U (A= T I =B T Y —F AT 1-800-
EHEE7 72X HR—b) 247-9362
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g Fial BHFEL MsGID - MsG fi g
(F8r) - Wiy (F8r)  size
(¥8)  CRCI6 (F5)

()

Oxetbe 0x10 0x0005 Oxtfco 0x1111 0x0001 0x01 Power
Oxbfc7 0x02 Menu
0x7¢07 0x03 Up
0x3fc5 0x04 Down
0xfe05 0x05 Left
Oxbe04 0x06 Right
0x7fc4 0x07 R-sync
0x3fc0 0x08 Source
0x£c00 0x09 Volume +
0xbe01 0x0A Volume -
0x7fcl 0x0B Zoom in
0x3¢03 0x0C Z.oom out
Oxtfe3 0x0D Mute
Oxbfc2 0x0E Freeze
0x7¢02 0x0F Hide
0Ox3fca 0x10 Video Mode
Oxfe0a 0x11 H. Keystone Up
OxbeOb 0x12 H. Keystone Down
0x7fcb 0x13 V. Keystone Up
0x3¢09 0x14 V. Keystone Down
Oxtfc9 0x15 PIP ON/OFF
Oxbfc8 0x16 PIP Swap
0x7¢08 0x17 Aspect ratio (4:3/16:9)
0x3elc 0x18 Power OFF
Oxtfec 0x19 Source-VGA Analog
Oxbfed 0x1A Source-VGA YPbPr
0x7¢0d 0x1B Source-VGA YCbCr
0x3fcf 0x1C Source-M1 Analog
Oxfe0f 0x1D Source-M1 Digital
Oxbele 0x1E Source-M1 YPbPr
0x7fce 0x1F Source-M1 YCbCr
0x3fde 0x20 Source-RCA YPbPr
Oxfele 0x21 Source-RCA YCbCr
Oxbelf 0x22 Source-S-Video
0x7fdf 0x23 Source-Composite
0xbfd9 0x2A ECO Mode ON
0x7¢19 0x2B ECO Mode OFF
0x3fdb 0x2C Auto Source ON
Oxfelb 0x2D Auto Source OFF
Oxbela 0x2E Factory Reset
0x7fda 0x2F Lamp Hour
0x3el2 0x30 Firmware Version
0x3ff6 0x40 Enter key
0x3¢3a 0x50 HDMI
Oxtffa 0x51 BNC Analog
Oxbffb 0x52 BNC YpbPr
0x7¢3b 0x53 BNC YcbCr
0x7c46 O0xFF System Status
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FRRIRHAE R 2

e it (xgE=) (B )
VGA 640X350 70 315 70 315
VGA 640X350 85 379 85 37.9
VGA 640X400 85 37.9 85 379
VGA 640X480 60 315 60 315
VGA 640X480 72 37.9 72 379
VGA 640X480 75 375 75 375
VGA 640X480 85 433 85 433
VGA 720X400 70 315 70 315
VGA 720X400 85 37.9 85 379
SVGA 800X600 56 35.2 56 35.2
SVGA 800X600 60 379 60 379
SVGA 800X600 72 48.1 72 48.1
SVGA 800X600 75 46.9 75 46.9
SVGA 800X600 85 53.7 85 53.7
XGA 1024X768 4.4 355 - -
XGA 1024X768 60 48.4 60 48.4
XGA 1024X768 70 56.5 70 56.5
XGA 1024X768 75 60 75 60
XGA 1024X768 85 68.7 - -
SXGA 1280X1024 60 63.98 60 63.98
SXGA 1280X1024 75 79.98 - -
SXGA 1280X1024 85 91.1 - -
SXGA+ | 1400X1050 60 63.98 60 63.98
*UXGA | 1600X1200 60 75 - -
MACLCI3 | 640X480 66.66 34.98 - -
MACII13 | 640X480 66.68 35 - -
MAC 16 832X624 74.55 49.725 - -
MAC 19 1024X768 75 60.24 - -
MAC 1152X870 75.06 68.68 - -
MAC G4 640X480 60 3135 - -
56 |
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MAC G4 640X480 120 68.03 -
MAC G4 640X480 120 97.09 -
IMAC DV 640X480 117 60 -
IMAC DV 800X600 95 60 -
IMAC DV 1024X768 75 60 -
IMAC DV 1152X870 75 68.49 -
IMAC DV 1280X960 75 75 -
IMAC DV 1280X1024 85 91.1 -

* WSO

K4 75 DVI(M1-to-DVI) 17 & $% UXGA -
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V: A

*:0-9

Rl WA 1.5 --> "V1.5" --> 0x00, 0x30, 0x56, 0x31, 0x2F, 0x35 ( J&3), [
3k, 4575 ASCIL ARG : "V* =)



Bl &R

bk AR ARGER EAMER MsGID MsG KAy i AR Ak
(7)) Ww A fwry (TH) (THO ()
A1) (%) CRCI6

(740)

Oxetbe 0x10 0x0005 Oxffco 0x1111 0x0001 0x01 Power
Oxbfc7 0x02 Menu
0x7¢07 0x03 Up
0x3fc5 0x04 Down
0xfe05 0x05 Left
Oxbe04 0x06 Right
0x7fc4 0x07 R-sync
0x3fc0 0x08 Source
0xtc00 0x09 Volume +
Oxbe01 0x0A Volume -
0x7fcl 0x0B Zoom in
0x3¢03 0x0C Zoom out
Oxffe3 0x0D Mute
Oxbfc2 0x0E Freeze
0x7¢02 0xOF Hide
0x3fca 0x10 Video Mode
Oxfe0a 0x11 H. Keystone Up
0OxbeOb 0x12 H. Keystone Down
0x7fcb 0x13 V. Keystone Up
0x3¢09 0x14 V. Keystone Down
Oxtfc9 0x15 PIP ON/OFF
0Oxbfc8 0x16 PIP Swap
0x7¢08 0x17 Aspect ratio (4:3/16:9)
0x3c0c 0x18 Power OFF
Oxffee 0x19 Source-VGA Analog
Oxbfed 0x1A Source-VGA YPbPr
0x7¢0d 0x1B Source-VGA YCbCr
0x3fcf 0x1C Source-M1 Analog
OxfeOf 0x1D Source-M1 Digital
Oxbele O0x1E Source-M1 YPbPr
0x7fce 0x1F Source-M1 YCbCr
0x3fde 0x20 Source-RCA YPbPr
Oxfele 0x21 Source-RCA YCbCr
Oxbelf 0x22 Source-SVideo
0x7fdf 0x23 Source-Composite
0xbfd9 0x2A ECO Mode ON
0x7¢19 0x2B ECO Mode OFF
0x3fdb 0x2C Auto Source ON
Oxfelb 0x2D Auto Source OFF
Oxbela 0x2E Factory Reset
0x7fda 0x2F Lamp Hour
0x3el2 0x30 Firmware Version
0x3ff6 0x40 Enter key
0x3¢3a 0x50 HDMI
Oxtffa 0x51 BNC Analog
Oxbffb 0x52 BNC YpbPr
0x7¢3b 0x53 BNC YcbCr
0x7¢46 OxFF System Status
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IE B A A AR

HINUE M1 M1 43 VGA VGA 43 BNC  BNC 4t RCA 4t HDMI
RGB PN RCB

S W PIP PIP PIP PIP PIP PIP PIP PIP

a4 PIP PIP PIP PIP PIP PIP PIP PIP

MI %5 X X PIP PIP PIP PIP PIP PIP

G i o s miA N A B SRR AR, AR o SR
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FAHE

R Pig: s (€ £/’9) B
g7 AT g7 AT
(Hz) (KHz) (Hz) (Kz)
VGA 640 x 350 70 315 70 315
VGA 640 x 350 85 37.9 85 379
VGA 640 x 400 85 379 85 379
VGA 640 x 480 60 315 60 315
VGA 640 x 480 72 379 72 379
VGA 640 x 480 75 375 75 375
VGA 640 x 480 85 433 85 433
VGA 720 x 400 70 315 70 315
VGA 720 x 400 85 379 85 379
SVGA 800 x 600 56 35.2 56 352
SVGA 800 x 600 60 379 60 379
SVGA 800 x 600 72 48.1 72 48.1
SVGA 800 x 600 75 46.9 75 46.9
SVGA 800 x 600 85 537 85 537
XGA 1024 x 768 434 355 - -
XGA 1024 x 768 60 48.4 60 48.4
XGA 1024 x 768 70 56.5 70 56.5
XGA 1024 x 768 75 60 75 60
XCA 1024 x 768 85 68.7 - .
SXGA 1280 x 1024 60 63.98 60 63.98
SXGA 1280 x 1024 75 79.98 - -
SXGA 1280 x 1024 85 91.1 - -
SXGA+ | 1400 x 1050 60 63.98 60 63.98
*UXGA | 1600 x 1200 60 75 - .
MACLCI3 | 640 x 480 66.66 34.98 - .
MACIII3 | 640 x 480 66.68 35 - -
MAC 16 832 x 624 74.55 49.725 - -
MAC19 | 1024x768 75 60.24 - -
MAC 1152 x 870 75.06 68.68 : ]
MAC G4 | 640 x 480 60 3135 - .
kg | 55
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MAC G4 640 x 480 120 68.03
MAC G4 640 x 480 120 97.09
IMAC DV 640 x 480 117 60
IMAC DV 800 x 600 95 60
IMAC DV 1024 x 768 75 60
IMAC DV 1152 x 870 75 68.49
IMAC DV 1280 x 960 75 75
IMACDV | 1280 x 1024 85 91.1
* RS HLES

K& i:: Dvi (M1 % DVD RS UXGA.
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5 Dell B &

LHE 7S Dell BER,  w] Vsl LLR Mk

¢ www.dell.com

* support.dell.com (FARIFF)

* premiersupport.dell.com CHZEHE T BUF B HURFIFE /K

RUANb e SR ROR SR, Horh B2 . AeR ) R
D)

A REPTAEE S/ HDC IR FARRIIE, 55T &b SR I 5K/ HBX

e G2 RS A 0E H TR S 5K/ X 58 AR A

T AERCAEIE S X A T R S SRS, LT TR A Dell Inspiron™

XPS THAHUIR BEE AR I HF . WERBAHEIL 110 Inspiron XPS T 5L i FyHL

I, R R G S0 5 Dell BEER,  Dell 445430 el i 12 BUAI R 1)

BT

i 25 Dell B, A R R PR AL R R bk, S S AR

BRI TCIR A A% AT P A, 15 5 2 i s Bk DA IEcE

E5 X g BRI AR ER A R4S X ER=N
) D k7 K% HEL - B A b g M Hh R SRE A
gk SRS R HEIE TG
K [ WX ALY

WA

ZENE ST A Sk 800-335-0031
ZRMMEARE R 1-800-805-5924
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FER X O HBI] 4 PR EE I 55 DX 3 X5,

) IR 3 K L~ IR A2t L4 R SRR

[T/ REE A TES| HIHIESE

K[ XA

Wl AR

PIRZE (FAEE Kb wwwdell.com.ar

RiSERIAD T

EHFrtkE48E:  us_latin_services@dell.com

00 TR (R 5

ExR/ XA L -

54 la-techsupport@dell.com

WA 11 TR OR%SAA EMC® 17
=)
la_enterprise@dell.com
i Hud: 0-800-444-0730
FRRF ke 0-800-444-0733
FRFF RS Hud: 0-800-444-0724
e 0-810-444-3355

(R Nl — MR Hud: 800-1578

WARIW G& BT GRRFNED -

B) au_tech_support@dell.com

ERRESRE:  BTFmg Bl .

0011 nz_tech_support@dell.com

EK/ HRARE:  FEE SN 1-300-655-533

61 \ B KAl G 1-800-633-559

WA 2 g (PAD) %% 1-800-060-889
P R 3. 1-800-819-339
AR ((FH#EAF &5 Hdh: 1-300-655-533
iID)
FRRF REAHF1 TAER) Gt 1-800-733-314
o EV R . 1-800-808-385
alGkike Hud: 1-800-808-312
fEE B 1-800-818-341
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PRI ) A8 PR I 55 DXk

X5,

ip) P 325 % FHL IS A i R SRS

Brdk 5 AU G EIEE

K[ XA

WA

HHR] (4Eth MG support.curo.dell.com

) b T

EHpriRE/CE:  tech_support_central_curope@

900 dell.com

ER/ XA KRR s 0820 240 530 00

# UL SNl 2L 0820 240 530 49

WTAES: 1 SBE NN B P IR 4 0820 240 530 14
R LAR R RS 0820 240 530 16
FhE AN AN P BRSRR 0820 240 530 14
HER 7 RN T % P HAR SRR 0660 8779
S 0820 240 530 00

B — R k. 1-866-278-6818

Sy FROCHF 1-800-534-3066

RN (8% Wik support.curo.dell.com

I

R TR BRI ) -

EpriRE{ChE:  support.curo.dell.com/be/fr/

00 emaildell/

EZR/ X AHS: R Inspiron XPS THEHLIKHE A 02 4819296

32 TH

W AE: 2 Py Hoth Dell VN AR S R 02 481 92 88
PR SHF LI 02 481 9295
= RS 0271315 65
SRk sk 0248191 00
fert 02 481 92 99
S 0248191 00

EE N3] —HF 1-800-342-0671

PEF 4P W SCRF . 800-10-0238

5 pell Bt %
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PRI ) A8 PR I 55 DXk

X5,
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i) WA ik R FEL S A i Lt e 5B HL A
[ B 3 5 A HIHIESE
X | XA
WA
i) 35 www.dell.com/br
EprR TG K. HARE 0800 90 3355
00 RS R 51481 5470
Sﬁé%/ﬂzﬁb‘%: B PR S A 51481 5480
SEeE 0800 90 3390
i, 51
KRB REEY : 1-866-278-6820
3 BRI (DR, K 604 633 4966
/R AR,
673 SRS (PG, D 604 633 4949
GRS (R, FE) 604 633 4955
MR CRREE EZ&IT R
4, 47 www.dell.ca/ostatus
EFFREMRM:  AutoTech (HBFEAIH : 1-800-247-9362
o1l RIS (CREER S N4 : 1-800-847-4096
N3)
FPMRS CR. R R : 1-800-326-9463
li5®)
BARIH (REERIE KN4 : 1-800-847-4096
NI)
AT (K. PR S . 1-800-387-5757
II5D)
AR GTEIPL. B 1-877-335-5767
PHL. 2 . BorbE s &
TELBEE)
B R SN A Huth: 1-800-387-5752
B CRL FRRAE R BUR) %%, 1-800-387-5755
& AR P IR 55 A4S 1 866 440 3355
FREY — R R 1-800-805-7541
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EZ [ HX (3 HBI] 4 PR EE I 55 DX 3 X5,
0D A 3ty K% B R A s Lt e 5B HL A
Frdk 5 A R HEIESE
5 | HhX RS

WA

R (WM WE. B AR R 3. 1230-020-4823
D)

5@%{/1&!2&6%:

6

WTAR: 2
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RN

www.dell.com | support.dell.com

BEO(EITD BORICRR M

B/ X A support.dell.com.cn
86 RS B T
WHTARE: 592 cn_support@dell.com

B RS - IR

customer_cn@dell.com

FARS 592 818 1350
FHARSZFF (Dell™ Dimension™ & Ht: 800 858 2969
Inspiron)

FAR I FE (OptiPlex™. Hk: 800 858 0950
Latitude™ & Dell Precision™)

HORICHE (IRGs ds AF# %D Hu%%: 800 858 0960
BORSCH (FOEA. PDAL A0# Ht: 800858 2920
Ml B34

BARF GTEIRD Ht: 8008582311

= Rss H%%: 800 858 2060

% RS ALH 592 818 1308
FIE R PTY ARl Hade: 800 858 2222
TR fGud: 800 858 2557

Kawl&rm (GCP) fd: 800 858 2055
KAFRP (BEES) ¥ 800 858 2628

Koawalgr CIEBHIX) . 800 858 2999
KAFHR CAGHH R BN & 2 fud: 800 858 2955
T

KRAFEF (HREHIX) Hgk. 800 858 2020
RATFIE CRESHXBUR K2 Hu%%: 800 858 2669

BHEID
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FEIZK HhIX (3 BRI 1A FRECE R 55 DX 3 X5,

Dip; PO 3ty B LT S LM B g SRS

Brdk 5 AU GIHEIESE

K [ HuXACHS

2T ARG
KAAZEF (Queue Team) . 800 858 2572
RAwE (i) Hk: 800 858 2355
KBy (PO 800858 2811
Ravg G k. 800858 2621

FHE LI — S 980-9-15-3978

GEEeY S 0800-012-0435

PERILRIE (FF Mik: support.euro.dell.com

kD R TR czech_dell@dell.com

Bt BA®:  popr 225372727

5 ) MR AR, EON s 225372707

420 5 22537 2714
PR R 225372728
AL 22537 2711

FH& (FF&my M support.euro.dell.com

# T

EHpriRE/L8E:  support.curo.dell.com/dk/da/

00 emaildell/

B/ X ARG PR Inspiron XPS tHEHLIHA 7010 0074

45 X
Ji s Heth Dell VN EAR S R 7023 0182
HF RS (Relational) 7023 0184
F g J /NI IR S5 3287 5505
BAHL (Relational) 3287 1200
RHUEE (Relational) 3287 1201
B G RN 3287 5000
BRI CREE SR 3287 5001

EZi=] S5 Hk: 1-866-278-6821

ZARBMIEME B 1-800-148-0530
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ip) P 325 % FHL IS A L4 B S RE N

[T/ REE A TES| HIHIESE

K[ XA

WA

JEJRE R — S B 999-119

[ — R CHF 01-899-753-0777

F2 (B/RFE MG support.curo.dell.com

il T

EpriRE4CE:  support.curo.dell.com/fi/fi/

990 emaildell/

EK /XA HARSH 09253 313 60

358 2RSS 09 253 31338

WA 9 g 09 253 313 99
RAL 0925331300
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oK /X O

PRI ) A8 PR I 55 DXk

X5,

Dip; oA ks e FL A A2 LM B g SRS
Brdk 5 AU GIHEIESE
K [ HuXACHS

2T ARG

HHE (B2F) M3k : support.euro.dell.com

RERR g,

EpriRE48ME:  support.curo.dell.com/fr/fr/

00 emaildell/

EZR/ X ARRS:  FKpE SN

3 {XBR Inspiron XPS THEHLTHEA 0825387 129
wiAE: (1) SR

) 0825 387 270

A Sty Dell THEHLIIBORSCHF
NS

B

BHL OATRE BUAMBXIRT)
B

5

3 ONEFELSMBX T
A

PRy

NS

B

ek

el

0825 823 833
0825 004 700
0499 75 40 00
0825 004 700
0825 004 701
0499754001

0825 004 719
0825 338339
0155947100
01559471 00
0155947101
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oK /X O

PRI ) A8 PR I 55 DXk

X5,

ip) P 325 % FHL IS A L4 B S RE N

TR AN ] HIHIESE

K[ XA

WA

EE R M3k : support.euro.dell.com

EER AT T

00 tech_support_central_curope@

B/ HR A dell.com

49 AR Inspiron XPS =Y IR ESN 06103 766-7222

WATRRS: 6103 CIF
Ji AT HeAth Dell THEALHEIAR S Hr 06103 766-7200
FBE SN RS 0180-5-224400
ARRGF XA RS 06103 766-9570
HILR P RS 06103 766-9420
K& 5 06103 766-9560
— R RS 06103 766-9555
AL 06103 766-7000

)i M3k support.euro.dell.com

EFrRSAG:  HFIR:

00 support.euro.dell.com/gr/en/

@%/ﬂgﬁ@‘ emailde]l/

30 AR FE 00800-44 1495 18
BRI S5HAR SR 00800-44 14 00 83
BAL 2108129810
SRR S5 S 2108129811
e 2108129800
fle 3t 2108129812

IR GHIE — B B 1-866-540-3355

fa i Db S iierEad 1-800-999-0136

EIH LR Hu¥t: 1-877-270-4609
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oK /X O PRI ) A8 PR I 55 DXk X5,
D) W3k R v Rt St A S A
bt 5 A [ BB RIE S
F [ HhIX ACHE
RN
IR M3k : support.ap.dell.com
HErRTA:  BORSCR I
001 apsupport@dell.com
B/ MR AR : HARSHEE (Dimension & 2969 3188
852 Inspiron)
FiARSZHE (OptiPlex. Latitude & 2969 3191
Dell Precision)
FRSFF (PowerApp™ . 2969 3196
PowerEdge™ . PowerConnect™
M PowerVault™)
RS 3416 0910
PR 3416 0907
Eote S IR B 3416 0908
R Al S 3416 0912
HBE S/ NI S 2969 3105
R BORSCHF 1600 33 8045

TNEYS PN
RS (SRBE SN

1600 33 8044
1600 33 8046
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FEIZK  HhIX (3 BRI 1A FRECE R 55 DX 3 X5,
Dip; oA ks e FL A A2 i R SRS
Brdk 5 AU GIHEIESE
K [ HuXACHS
WA
FIRZ (PIBM Wu: support.curo.dell.com
) s
EHpriRE4CaE:  dell_direct_support@dell.com
16 (I Tnspiron XPS HELHLAGHA 1850 200 722
B/ X ARG SHF
353 By Hoth Dell VNI AR S R 1850 543 543
BIAR: 1w okt R TI 0870 908 0800
RE/EAD)
FRE T RS 01204 4014
INERAANE R IR S 01204 4014
P RS (R T 5 0870906 0010
RE /&I
O %% RS 1850 200 982
AN B IRS (URTIEE A 0870 907 4499
%A
EIRZEAE 01 204 4444
B A RTE R E E A 1R 0870907 4000
2D
30/ AL B 01204 0103
B 01 204 4444
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PRI ) A8 PR I 55 DXk

X5,

P D) 3ty A% HEL - BB 2 Rl i L4 R SRR

Frdk 5 A R HEIESE

X | XA

I AR A

BXH CKk2Z) M support.curo.dell.com

EFRRSARG: R TR

00 support.curo.dell.com/it/it/

39 FRE SN A

WG 02 HAYLH 02 577 826 90
B RS 02 696 821 14
fEEL 02 696 821 13
SHL 02 696 821 12
A
HiARSZHF 02577 826 90
B RS 02 577 825 55
I 02575 035 30
L 02577 821

FEm SRR (R T2 s 3k 1-800-682-3639
D)

HA& Ji& M3k support.jp.dell.com

HirR SR8 HARZE RS #%%. 0120-198-498

001 HARLSMEX HAR S (1% 81-44-556-4162

B/ XG5

81 FAR Y (Dimension %3 0120-198-226

IS, 44 Inspiron)
HAR LA X 3R S FF 81-44-520-1435

(Dimension & Inspiron)

HARSZEF (Dell Precision.
OptiPlex J¢ Latitude)

HA LU X AR SHF (Dell
Precision.  OptiPlex & Latitude)

B 0120-198-433

81-44-556-3894
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B X TR A4 PR B R4S DXk X5,
0ip) WA ik 1 L S A s L S S RGN
Frdk 5 A0 E R HEIESE
K[ XA
WA

AR E: (PDA. #3240, FTH) Stk 0120-981-690

Ml Bhes

HAIAMBX H AT FE (PDA. 81-44-556-3468

BRA HEWL. B

Faxbox A% (44-556-3490

24 /NPT BURZS A B E RS 044-556-3801

RS 044-556-4240

AN E RS (RZIIH 400 044-556-1465

ZRT)

BRI (A 400 &L 044-556-3433

ERTO

KAE %88 (G 3500 4 044-556-3430

PLERT)

AIFRIVE (BURIM . HE 044-556-1469

TR BT B

BRI (HAD 044-556-3469

ONEEIE 044-556-1760

L 044-556-4300
=HE (PR BRI E: fu . 080-200-3800
HirR5R: #2%:  080-200-3600
001 HPRS (CHRVGIE, #E3D 604 633 4949
gﬂz%/iﬂtﬁlzfrtﬁﬂs: BT 2194-6202

ML 2194-6000
WG 2

AR FE G720 BB Sk 080-200-3801
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PRI ) A8 PR I 55 DXk

X5,

P D) 3ty A% HEL - BB 2 Rl i LR SR
7 R AW ETES] B EIES
X | XA
AR
T EM BPERSCRE (32 EE 5= 1 512 728-4093
BT
BPMRSS (32 [E  5% Hr Jh B 4ty 512 728-3619
T
e (FAREE P RS 512 728-3883
(5 [ 4 v 5% 3 0 BT T
A CGEEEEE TN B T) 512 728-4397
AR (32 [E 40 5 5% 1 ] B 4ty 512 728-4600
R 5 512 728-3772
Ik 303 M3l support.euro.dell.com
HE nik S0 HF#RFF: tech be@dell.com
00 HARTH RN EIE/R) 3420808075
R e Mg PR R St 08001685+
e A 45 FE KD
NHERIBPHE (AR fiE%E 02 481 91 00
)
2RSS RIS A& 22 R ) 024819119
EE CHER) I A E 28 KD 02 481 92 99
BHL CHER) AT £ 2E R 02 48191 00
T HAR % 0800105
ExR /XA % ms CPEEND 34160 910
853 SRR CPEED 29693 115
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HEK [ HX (O TR A4 PR B R4S DXk X5,
i) WA ik R FEL S A i Lt e 5B HL A
Frdk 5 A0 E R HEIESE
K[ XA
WA
ORPEW. (B8 Muf: support.ap.dell.com
0 BRI (Dell Precision. Gu: 1800880193
HFrtR5MR88:  OptiPlex & Latitude)
00 AR F (Dimension. Inspiron . 180088 1306
ER /XA S 3% SEA)
60 HARIKF (PowerApp Gu: 1800 88 1386
RIS 4 PowerEdge. PowerConnect [
PowerVault)
BIMRS CHORVGIE, HEND 04 633 4949
Gkt %k 1800888202
NGIE RS Sk 1800888213
HEpiigs 2 PR B 001-877-384-8979
H frtk 5 1Ag: i 001-877-269-3383
00 s 50-81-8500
?2%{ / AR 5 01-800-888-3355
RS 001-877-384-8979
5 001-877-269-3383
L 50-81-8800
gk 01-800-888-3355
RENRY ST A M. 1-866-278-6822
FBRZMTIERE R 001-800-882-1519
5
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oK /X O PRI ) A8 PR I 55 DXk X5,

P D) 3ty A% HEL - BB 2 Rl i LR SR

7 R AW ETES] B EIES

X | XA

AR

iz (BT Wk: support.curo.dell.com

ik {1 Inspiron XPS HSLHLIGHA 020 67445 94

HirR5R: SR

00 AT EAls Dell $F S ML A S 020 674 45 00

3@1% /BRI ok gt 020 674 47 66
XK JINFRLAS | 22 J 2

ST 20 %Fﬁi/)ﬁ NN P R SS 020 674 42 00
% RS (Relational) 020 674 4325
FRE S N AN P s 020 674 55 00
i (Relational) 020 674 50 00
FRE S NFANE 3 A A 020 674 47 75
EALH (Relational) 020 67447 50
L 020 674 50 00
JSY IR 020 674 47 50

PivE= HFREEE Gt 22) .

EFi R B A nz_tech_support@dell.com
00 HLFIIE GROCRITED -

5/ X AR au_tech_support@dell.com
64

iﬁkﬁzﬁ (E AT e 0800 446 255
FRZTRE (RE2HF1 TAES) Hutl: 0800 443 563
FHE SN 0800 446 255
B J Ak 0800 444 617
e 0800 441 567
fEH 0800 441 566
Jendr)K — SR 001-800-220-1006
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oK /X O

PRI ) A8 PR I 55 DXk

X5,

D) W3k R v Rt b v 5 S RO AD

(%7 SR e B HIE S

F [ HhIX ACHE

IRANE]

B (Lysaker) Mifi: support.euro.dell.com

EER SR LT

00 support.curo.dell.com/no/no/

H /X ACHD: emaildell/

47 BRI 671 16882
#7 S (Relational) 671 17575
FBE SN R 55 23162298
B 671 16800
B 671 16865

BELD . SE 001-800-507-0962

ME L SEi 0800-50-669

W2 B M3k : support.curo.dell.com

HpRSAG: T

011 pl_support_tech@dell.com

B/ HDR ARG %) S5 i 5795 700

* NS 5795 999

WA 22 g 5795 999
SR 5795 806
BAFALAEIT 5795998
L 5795999
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oK /X O PRI ) A8 PR I 55 DXk X5,

ip) P 325 % FHL IS A i R SRS
Brdk 5 AU GIHEIESE
K[ XA
WA
W M3k : support.euro.dell.com
Ex]i g7 =g av PR E R O
00 support.curo.dell.com/pt/en/
E5 / #h FRRD emaildell/
351 BRI E 707200149
IR 800300 413
e 800300 410 B,
800300 411 B
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