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A¥ BlackBerry Monitoring Service il & Wi BB MRS 78 L5 S AT AH A% Ak, ASSOHE DL
BB, (DT 464995)

{F BlackBerry Monitoring Service %G, BlackBerry Dispatcher ZHA:IFRI {5 BAL T84
BlackBerry Dispatcher #iffH, FHURME, KA BlackBerry® Enterprise Server %/ uii/f nf ikl
EH T A, (DT 440942)

& Apply to all (Existing thresholds remain unchanged) (£ZNA (MEBREEHELT)) 5,
HRE S T L P B, (DT 440923)

A/ JCEAE ] smi2smir. exe #i%¥ BLACKBERRYSERVERMIB-SMIV2. mib. (DT 393927)

EFHELEFESCR, WS BlackBerry Enterprise Server A BlackBerry Administration Service #£ifl&
P FAFRIRIN X, FEAH Pk P 85— Ping F2Wrig k80 H A A5 BlackBerry Enterprise
Server HJ[A] (AL BlackBerry Monitoring Service HJ[A]) —igE s, (DT 391922)

BlackBerry Monitoring Service AIEMIPREEEHL FHBMAEH 17 administration Al addresses W& Pf
. (DT 369520)

A5 TP I R] % B8 BlackBerry Monitoring Service #HENLHIES[E], A E® E N B8 BlackBerry
Monitoring Service #i#il& HIVHEMLIET, (DT 347452, SDR 362870)

M BlackBerry Enterprise Server MIBREIH ik P ff B (B 4R OR BE AE 2R MR P . (DT 346596)

Xili Manage Contacts (EIBELZRA) LI Server (AREEE) mli Severity (FEEM) FIfIbrEiAss
X HUNR P BEATHE e s AT @i f5 . (DT 345396)

EHERE NN, WURALE T B3, BlackBerry Monitoring Service 4x#4 ]/ $u¥i 1/ B 4h %
] BlackBerry Enterprise Server, I HASAMA ., (DT 323341)

U RAE Manage Addresses CEPFfHuhb) FBCFPEEN T IR FHBLElE, BlackBerry Monitoring
Service 2B XU FHEAEHALE SN O (DT 313341)
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AT BERRAS A U9 BlackBerry Policy Service [n] @

% 5% BlackBerry WAA{UEMM, RE/REIAEL. (T 265554)
BlackBerry Monitoring Service Help (FEBE) % O MEHE B ER A IEMAE L. (DT 255008)

24 BlackBerry Monitoring Service #ZSCHITH S, BlackBerry Monitoring Service £:7<i] Messages
GER) w1, mHAERHEEAGEE. (DT 237654)

TE BlackBerry Monitoring Service ##|&H, B CALERIE test PSP FH%. (DT 237561)

H#r)a8) BlackBerry Enterprise Server I, BlackBerry Monitoring Service £/Ei R, $aM k4
THbERR . (DT 221109)

BlackBerry® Client Access License FEEATEREFG N ZERE RV IESE. (DT 212137)
EA & %2 BlackBerry Enterprise Server [ BlackBerry Domain FAIEHR, G0 HEAE 4 Ry 2 o A = 2
e K P AR, ELH K S S5 ANE] K BlackBerry Enterprise Server SESCHEL, NI BlackBerry
Monitoring Service Avgs AR P 1) BIEFE o5 4 RSO BI{E. (DT 169436)

AL TR BlackBerry 2% H ™ B J8 Pk 1 1 2 4™ B 1tk & BB 4B I, BlackBerry
Monitoring Service ¥SHl& 1 Alarm CE4R) THIM AT BEA 2 S B I(E M HOIRZE . (SDR 289828)

At AR YL BlackBerry Policy Service |ajiil

18

BH kA2 —4 BlackBerry® Enterprise Server I, BlackBerry Policy Service A4 izINY
SEPRAESS, BRIMTGVE e, (DT 616719)

¥ Allow Other Browser Services (FRiFIAhMIE#AEIRSS) IT SREEHMNE N No () B, Toikin#
A BlackBerry #AHECE ST HIENS . FEShAH, WIRTCIEBCE BlackBerry w4, WA vl ff
H I PolicySRPWhitelist 45fiE. (DT 523012)

Disallow Third Party Application Downloads (ZEIEZE =77 N HFEF Fa) IT S0V R IF ff
SRS AT A . (DT 506416)

¥ H K P N—~ BlackBerry Enterprise Server SEHIFS 25—/ NSEfl, RGN —6HBBCR RS #41
25 —8JG, 1 BlackBerry & LRI TSN H4H. (DT 430062)

fEH RN, BlackBerry Policy Service WJREFZE 12 /NN A RETEMALTE TAEIEK. (DT 391803)



KA UL BEARASH LR ) BlackBerry Synchronization Service i)l

BlackBerry Enterprise Server AN #f “Is access to the media API allowed (J&7& feV/F In) dqA
APT)” N FHRE P #8 h SR s IRk oA G AAc s 1) I P B2 e 4 I 56w ), 1fi H. BlackBerry Administration
Service MNEBINZNHFEFIEHIHME.  (SDR 175863)

A B H) BlackBerry Synchronization Service [a]@t

W 5 Microsoft® SQL Server® [(J#HEWiIF, DevMgmt Connector ¥¥i Rt ICizaIiaty, HEE
Br/a 3l BlackBerry® Synchronization Service. (SDR 287389)

(EFEERENR, 254F BlackBerry Synchronization Service HEX/F B st HESH (U1 Eventld:
0(0x00000000) ),  (SDR 219718)

A EAE G H) BlackBerry Web Desktop Manager |o i

WK IEAf‘220% RIMWebComponents. cab A4, HAWF BlackBerry® Web Desktop Manager Web Hulibysin
2 ENERZEEMAESIZE, W) BlackBerry Web Desktop Manager A<s#T7F. W AHHERE Try
installing the necessary controls again (BXE2RBELEEM), KB~ MEERHEE, WRER
5EH BlackBerry Web Desktop Manager Ze3idft. (DT 598460)

SRR B AR P 1)

W H K M6 BlackBerry® Enterprise Server &Y%, N BlackBerry® Administration
Service ARMFFMFICRAE BASAugit HAEILHH. (DT 528718)

WHABLE T LogAuditAsInformational VEMFEIIIFFEH)52) BlackBerry Controller, BlackBerry
Enterprise Server AN wiiZSH{HENEEMENE L. (DT 523111)

THENEFEY MAPT PCE SO A bk 2 sk liiss. (DT 469946)
7F Magt HET I command PFEFER. (DT 403679)
BlackBerry Messaging Agent LA N A M BB AN HECA:: “[50000] (05/23 08:20:35. 303) :

{0xA44} Invalid log entry — Level:6, EventId:0(0x00000000), Format:Testing mail server %s
health, User:<null>, ArgCount:l, Args:arg[l](char*)=<null>”, (DT 403604)
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BATBE] LA H LA ke 7 PR B8 [ 25 [ 2t

ToVEAE BlackBerry Administration Service BY BlackBerry Configuration Panel 'PECE DSML H &
itk. (DT 393721, DT 395340)

ERAELUR, MR BlackBerry 34447 A & M L HBLERT, Windows Event Log™ 4idsk
BT 52 M%) “RpeMoreStatus” 4 H e, (DT 263911).

¥4 BlackBerry MDS Connection Service #k BlackBerry Collaboration Service M 5.0 RRASTZ% 2
5.0 SP1 WtAHRF, Windows Event LogM™ & B RiX#8R4-MaTiAHE. (DT 101283)

2% HKEY PERFORMANCE DATA fHI, H&ZidkRSAM 251w . W BlackBerry Enterprise
Server JCVEEEHGEMER, HEWLRTFREHNIFIEMN,  (SDR 286202)

BERRAS Hh LA R B 8 B A5 08t (R 25 1) i

WA BlackBerry® 25 H P& T A SCHI IR NN A LSO FIE 2% 2%, WIETIE PR g
TEIEF SR, (DT 309220)

7E Microsoft® Outlook® H AL SCfded it R NN H I, Wil BlackBerry® Enterprise Server
¥H 5 BlackBerry W& [, WHM< M K. (DT 309119)

% BlackBerry® Enterprise Server 5 Microsoft® SQL Server® X [H][KiE8WrTT, HiFZE®E R s
R, W) BlackBerry® Device Manager Connector ¥ ICiE#Itbit, B2 @A 3) BlackBerry
Synchronization Service. (SDR 287389)

BERRAS H B R B 2 A [R) 7

20

WHAE BlackBerry® Administration Service HECE T S/MIME &2 £5)f% Remove attachment data
from signed S/MIME messages (JAZE S/MIME ;B2 hIBRMIEEIE) LT E N True (&), N
BlackBerry BE&LikIUE S/MIME 2844, HIEEITHIAE. (DT 507397)

W Policy resend interval (hours) CREFEFIAEBEMRE NP EDEKE N 1, BlackBerry®
Enterprise Server HERE-F-AN/NIHK IT RIS E B RILE BlackBerry W, MAZEERG—N/DE .
(DT 348013)

Certificate Status Cache Timeout (UEFRRZSZZAFHERT) IT SRBSFHEN ki, ASRERN H TR
BlackBerry ##. (DT 108261)



BATBE] FE RS R PR R 1 22 7 R P [ 2

TEIE S oL M AT UE B M S R, R UE BRI E IR IR A 2 AMEFS, W BlackBerry ¥
HASEWAIFP . BlackBerry Synchronization Service [i] BlackBerry Synchronization Service H
S EE NN R B “Brror Logging: DevMgmt. Configuration Channel: :A-260-

ERROR VERIFICATION FAILURE (4fi%H&ids%: DevMgmt. Configuration Channel::A-260—

ERROR VERIFICATION FAILURE) ”. (SDR 298237)

FEBERRAS A A R ) 22 262 . R e 1) 7

f#iH] BlackBerry® Configuration Database Hii{t(ERIA cacerts 155, BlackBerry Administration
Service RMINEF, HRFEH R IIEGRk. (OT 477478)

7E “IRshRS” BN RIS EE 1 2 2 280, MERKRIBFTHERES, T MRS H8 % M)
NEzh. (DT 474699)

A2 BlackBerry® Enterprise Server Jf4&[n#r BlackBerry Configuration Database I, WAZITE

B BT BlackBerry MDS Connection Service W& M ffifi AL BlackBerry Dispatcher =244,
(DT 427116)

e, H BSOSO AL B R B B Uk 5 e B AR BRI B VT AE . (DT 394411)
AR RRIIA], 22N TR A B B R A B . (DT 379854)
FEFHFdRE R, 220 N R P B0 AE AR f s ] e T 254K . (DT 360963)

¥ BlackBerry Enterprise Server M 5.0 JFZ#|] 5.0 SP1 I, “Z3ENWHBEF AL SRP [ RFEK T
A, HAARVERmEIXLE TR, (DT 335174)

Jt4% BlackBerry Enterprise Server W, 22 HIFEF-Hs LU NENERIHIE E SO % \
\HKEY LOCAL MACHINE\System\CurrentControlSet\Services\BBAttachServer\Parameters., (DT
325667)

QSR 22 ol R U () P B B PR B AR T, N RE K AE HL 7R Application Extensibility (RZFH
BEYRMY) XUEHER s Em Y, (DT 322838)

WRIEERAE A Microsoft® Active Directory® BRIGHE, 423N HFETF 22T Microsoft Active
Directory 3RH) IP Hbhik, TidsdzHl#en) IP Mol A2 LDAP R4S, 22BN AR Bom DU R8T

H: “Installer was unable to obtain LDAP information about the BlackBerry service account.
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BATBE] BERRAS H ELAR R IR FC 2 H g () 25 1) 2t

Please refer to the BlackBerry documentation and to the installation log file for more
information. (Z%ef2/FLIEIRENA K BlackBerry JR45MK/" ¥ LDAP {55 AXHHMFELE, ESH
BlackBerry 5B SCRY I H &GS ). (DT 302271)

¥ BlackBerry Enterprise Server M 5.0 SP1 J12¢% 5.0 MR1 I, 2z R BRA <
ServerConfig RMERIHLE. (DT 263697)

RV FEHL LR Java® WA, SRJGEHTHENL %3¢ BlackBerry Enterprise Server @14,
BlackBerry ¥4 L nlReS Tk EMI S~ HiEM %, (DT 120302)

4 BlackBerry Configuration Database fL7& % BlackBerry Enterprise Server 4.1 SP2 X HH{%fik
ASEEIEIH, T3 BlackBerry Enterprise Server 5.0 miEE&ifA. (DT 105533)

G RAE 5% BlackBerry Enterprise Server HIVIHAMIARAIVIFHANL L 2% T BlackBerry Monitoring
Service, B2 e N AR K SOMIBR, MIBRISFRR oI e 5E . (SDR 277912)

ERLENR, ¥ BlackBerry Enterprise Server M 4.1 SP6 JFZ4%| 5.0 BYEE = fASH,
ITPolicyKeyMapping il UserConfig ##sZEXFH P& H Z M-S HIMR . XS SR IETH 9 Th
SEM%.  (SDR 265332)

BERRA A CLg R BT LR H T [RIZD )

22

WA BlackBerry® ¥ £ A& H ) O SE Bl SR i v, i 208 H b IS BUREMS B BAS T
. (DT 403685)

W R & LA RH % H, Microsoft® Outlook® A sy H M A KALEM. (DT 403677)

W BlackBerry &4 H 7 M4 GE RN T #8573 13 Microsoft Outlook #5 k216K, Microsoft
Outlook FHRIMCAENH A B/R%&E . (DT 403523)

A B ELAE Microsoft® Exchange 2010 Tfi#y,

A 2 AEEE T, RS S 0 AN RS i P A BRI 21080, BlackBerry®
Enterprise Server ¥R E&IE+HMANE. (DT 403200)

WRFENARN P EZ T2 SWER B Erh “22”. (DT 403191)

R H %% B &6 LM F4F, BlackBerry Messaging Agent ARIEHII4H, HAEHEHHE
A “Invalid log entry (EHZESLH)” #iRHE. (DT 398633)



A i H BERRAS H ELAR R IR FC 2 H g () 25 1) 2t

1 EHA CDO 6.5.8131.0 fIpdEh, BlackBerry Enterprise Server ANEFGLATHIIX: ¥4 5: == B bRiERS
B HEPEZR s bRvERT (0] . B FR AR HE I R B BRI ARV 0] . R4S 4R ARERS TR] . HEZ bRy
)\ bR dER ] ELbr EARHER W] A1 UTC. (DT 367721)

EHSEER, 1847 BlackBerry® Device Software 5.0 [Ki ToikiEMvHEH P4 H ik e A EdE, H
&4 BlackBerry Enterprise Server ¥[al:brfa H4%H. (DT 110882)

FERSE LR, BESExtentionAPT JoikFT FF M % KIEHI /.  ( SDR 262240)
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BT CL il i

&0 7]

b e mpSI

EHA BlackBerry® Internet Service MK/ Fll BlackBerry® Enterprise Server MK/ BlackBerry®
W& P& B BlackBerry 34y, M P TGN BlackBerry Internet Service K &% Hi =B
s (DT 617358)

RARAE: ToHIE BlackBerry Internet Service Mg/,

WS ForceMsgPrepopOnActivation yEMERINEE N 0 Z4MAU{E, H* ForceMsgPrepopDays Al
ForceMsgPrepopMessages YEMERINU & A 0, WIHFI< k] B FHEAE TG EE. (DT 511315)
fBRGE: I ForceMsgPrepopDays #l ForceMsgPrepopMessages VEMFEEIIFWE A 0 ZAMEA{HE.

FHF IBM Lotus Sametime FJ BlackBerry Client KL% a3

R Z A BlackBerry® x4 H P HE ML P 4, WRESE PR ANGR PR INERZFIEER A
(SDR 186581)

MBRFTE: IR, JZH M Lookup () FIRPIEEM 4.

5 Microsoft Office Communications Server 2007 Ht-&/#
] BlackBerry Client HJE\40 )R

24

G BlackBerry® ¥ & P I RN EER N RIEM R, KBE BRI E “Failed to execute your
last action (CEHATER E—MEIE)”, HHREEARTR R NBAH 1D s8R AT Re T-o
5%, (SDR 303950)

(EREEEENL N, BlackBerry Collaboration Service <xHiERPEAER B, (SDR 287243)
fBRAxR: 5SS EMES S Microsoft® Office Communications Server 2007 HEo&r i FH 1)

BlackBerry® Client,

13 Windows® NTLM S a6HFEmt, Wil ek AP 24 & 5% 5 Microsoft Office Communications
Server 2007 FCA{EFIM BlackBerry Client, BNFHUIR—ANH g E g%, Koz, (SDR
257764)



i BlackBerry Administration Service T4

RERFH: BE Kerberos™ Li ik s ik T2 #1185 U Bk

A SRR LTS Microsoft Office Communications Server 2007 BEi&{fifHY BlackBerry
Client Kl iRAZIRBMEIBERAZIL Y.  (SDR 186430)

BlackBerry Administration Service ©4%0A] &

BlackBerry® Administration Service AR M BlackBerry Configuration Database MR [F]254T
%. (DT 757583)

1F BlackBerry Administration Service THHZR K] BlackBerry® Device Software FHARELIT, 3V
SEATEAN, HIERY T BlackBerry Administration Service. UMb 82K BlackBerry Configuration
Database FHHR/DIXEIESEEFH. (DT 755985)

14k BlackBerry® Enterprise Server Jiff[Rl—iFHENLER 235, JoiEM BlackBerry Administration
Service MIFREIZL BlackBerry Enterprise Server ZH{f. (DT 754296)

FO¥ Pk S F2 2 Hofth BlackBerry Enterprise Server W), BlackBerry Administration Service i¥f
FH Pk P4 a9 EE ) BlackBerry Enterprise Server mn A HInMRS 5. (DT 735296)

1 BlackBerry Administration Service " J#JT BlackBerry solution topology (BlackBerry fER7A
Z=$#R4p) > BlackBerry Domain > Server (BR%8%) I, BlackBerry Administration Service R
#f] BlackBerry Configuration Database, iX4rSHGEIRRAE., (DT 734418)

' BlackBerry Administration Service [f) Microsoft® Active Directory® H3EiFifitft4mH
SRS (MAZ L BlackBerry Administration Service Az AIN4AJE H KRS ES) I,
BlackBerry Administration Service fEH44T Kerberos™ E {3 iF IS Aili FHix a4 5 H % k%528, (DT
731603)

17 BlackBerry Configuration Database [J{E%1%, KULAIRETCIEMER ', H BlackBerry
Administration Service Hi&CHFEFELL NS

B 7 [org. hibernate.util. JDBCExceptionReporter] [ERROR] Violation of UNIQUE KEY constraint
> IX HandheldConfig Name’ ([org. hibernate.util. JDBCExceptionReporter] [ERROR] ifiJz UNIQUE KEY
Feh] ” IX HandheldConfig Name’ ). Cannot insert duplicate key in object

" dbo. HandheldConfig’ (JCIEFEXI%: * dbo. HandheldConfig’ HRAE L %HEH) ~ (DT 716329)
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fsal{fi ] Maximum Native Attachment MTH attachment size C(FxARASHBFAE MTH B4R/ IT SRB%EN
T B e A e/ 7730 BlackBerry Administration Service ] Maximum Download Attachment
Size (KB) (FMfffs A F#E A/ (KB)) FEVEIE. BlackBerry Enterprise Server SEjitit 52 8 it 15
H. (DT 705600)

BlackBerry Administration Service [ Child Groups (F41) iEIi-Frl {4 /0 Acss RS F G £
BHIHA RV RAE B A EE M. (DT 704203)

WA ) BlackBerry Administration Service SEfIE %I W25 i44: 0], BlackBerry Administration
Service FFZARFE P& 10 K, REFILE0ER.  HILEN SR, BlackBerry Administration
Service ANTEMUREMIAESS, WASKERRLRRE. (DT 690665)

238 BlackBerry Administration Service SEf8) 70 Ll FE P k#3014 BlackBerry
Configuration Database, HAfifift BlackBerry Configuration Database H[{Jiay i &4 FREK:, N
BlackBerry Administration Service ARV HHIL=ZIREPEEE BlackBerry Device Software HEETHHLS
. (DT 689474)

M BlackBerry Enterprise Server 4.1 J1Zk% 5.0 SP1 I, JFZidFEARSARBE Kk sdln 1T %
W3 HE . RS Al 1T SRS TR IR 4, BlackBerry Administration Service ¥!'Z7x “The
request could not be complete (TEVE5EHGIER)” R, IFEARERE NHE . (DT 689466)

FRRFTIE: QUEHA, JERAHN bk AN 2 Bo g B .

2358 BlackBerry Administration Service SEfF) /e @3 FE P #3014 BlackBerry
Configuration Database, WTGVEYT ek E P BlackBerry Administration Service ) BlackBerry
Attachment Connector 5E4, FEBAth BlackBerry Attachment Connector I, BlackBerry
Administration Service ¥fiE78 “The request cannot be completed (TEVESEMIRK)” WHE, I
Java® HERREFRE NHES/F. (DT 687469)

WAL E BlackBerry Administration Service B skH{3I6IE, BlackBerry Administration
Service NAAES TR B R RGEH AN, M2 B nEx%m. (T 685800)

AR BlackBerry Administration Service S 2 &8 ZEf2 n) i, nJAES: T RAT45 58 Il 41
HILG R, (SRS SEECN Failure CRMO, TMEEHKBUTESHIRESHE S Dependency Failure
RFE M) . BlackBerry Administration Service A58 o SMKHiT4. (DT 681866)

T AL RS BB BlackBerry B MiIBR T A B Btk £ (DT 667182)
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il ‘& BlackBerry Attachment Service I, BlackBerry Administration Service 4x¥ Document Cache
Size (CAYLRAER/N) Eonk MB {H, AR E R 3CRI% (DT 654416)

WIRLE User Information (APIER) LI MIERH ik P BB UFSERY, AR5 220K Microsoft
Active Directory BAIGUFZASINZE K", BlackBerry Administration Service EAMNELE I NG
ix. (DT 640074)

WA IT SN T-H Ak P HAZ 352 BlackBerry e FH AL, (RSB BEREIN ) 25 L T 22
K., H BlackBerry Administration Service <{&iLmiN . (DT 639176)

fFRSe SR, f#H] BlackBerry Enterprise Transporter #Htim#%zl¥sH )" M BlackBerry Enterprise
Server 4.1 SP7 #% 5.0 SP2 I, [FAF45=sME1l. (DT 638633)

R ENLR, & # BlackBerry Administration Service [IiH&HL EMREME T2, (DT 633701)

BRAE:

1. ¥ -XX:+ForceTimeHighResolution JVM i&Ifi¥shN4 BlackBerry Administration Service — W H]
TP RS 25K BlackBerry Administration Service — ZARHACH, RS RSS o

2. HE¥)EshkZE BlackBerry Administration Service &L,

WHRALE A BEALE 2 BlackBerry Enterprise Server f1 BlackBerry Administration Service, B
MO SALR) FQDN (H TP HuhbfR¥eAHF], HAffr[E— TP Hubib{yn 278 LAHT FQDN, W BlackBerry
Enterprise Server A IEAfi5#; BlackBerry Configuration Database HFiEIRI[AIZIT/ESS, X&5
B PR N ESME . (DT 633315)

fRRAE: MEELLET FQDN [ DNS 74 3fE3# 55 BlackBerry Administration Services
¥ BlackBerry Administration Service Ft® M fr—& 5%, WH M T 5 BlackBerry

Administration Service AH[REIHITHENL ERM RS BlackBerry Administration Service, ¥iE 2
G . (DT 618098)

WA RN C) WA 2% FK, BlackBerry Administration Service RAEIF K/,

BlackBerry Administration Service 7~ “The BlackBerry Administration Service cannot find the
records you were looking for (BlackBerry Administration Service #kAZ|EBAEEIRIIICT)” 5%
HE. (DT 617866)

BRTTE: AN BRLRN, AN .

WREE T BlackBerry Administration Service Whjf—IREEH 28124~ BlackBerry Administration
Service SEf, BlackBerry Administration Service SEfIFCIEFRINEAH], Hordi4s. (DT 613238)
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28

fBRAE: BB BlackBerry Administration Service 54,

LEHEBOREUR G R e B R K B 7 (i 20000, BlackBerry Administration Service fifif
B KH 670 MERE, JFHRINAAA AT RESMEIL. (DT 608647)

FERLE LR, FERPRMA] (an 30,000 FH7D) [ IT SRy, FPPPEESEIMEE. (DT 605175)

1E[A]— Windows® Internet Explorer® % IHIHIPNAEEI S 1jn BlackBerry Administration
Service fH BlackBerry Monitoring Service M}, BlackBerry Administration Service #BHf. (DT
605059)

BRAE: AW NAFE DU m BlackBerry Administration Service #il BlackBerry Monitoring
Service.

RBP4 A Microsoft Active Directory SHAURIERS, WAZUEANELESEANH Pk, X ] o
R (DT 602402)

BRAE: i BlackBerry® Enterprise Server Resource Kit BoE KB M4, HISTEAE
B, W2 BlackBerry Enterprise Server Resource Kit [FJ1tHH 0,

R LN E e3¢ T BlackBerry Enterprise Server, %#¢T BlackBerry #i¥s/FilAIRSE,
FEGE T PR, RS TEEE, HEPUF B2 BR7E BlackBerry Administration Service — N
fiﬁ?ﬂﬁﬁ\%ﬁuuiﬁ:*:

(04/16 15:45:19:119) : {WorkManager (2)-143} [org. hibernate. util. JDBCExceptionReporter] [WARN]
SQL Error: 8162, SQLState: S0002

(04/16 15:45:19:119) : {WorkManager (2) 143} [org. hibernate. util. JDBCExceptionReporter]

[ERROR] The formal parameter “@IdIntCustom” was not declared as an OUTPUT parameter, but the
actual parameter passed in requested output. (AFF1EZNZ%L “@ldIntCustom” FHHA OUTPUT Z
B, ABFEE SR AR T SRS )

(04/16 15:45:19:135) : {WorkManager (2)—143} [com. rim. bes. bas. BASExceptionStackInterceptor]
[WARN] [BBAS-2007] {u=SystemUser, t=6584} Caught unhandled RuntimeException in

org. jboss. ejb3. EJBContainerInvocation method
clearReconciledSoftwareConfigurationForUserLocal —

org. hibernate. exception. SQLGrammarException: could not delete:

[com. rim. bes. bas. devicemanager. entity. HandheldConfigEntity#1] (DT 602227)

fBRFE: MBE BlackBerry HHFEIHM ARG . ErlRETEEEAE 24 /M A BEM BlackBerry
Cmﬁ@mumDM%%eW%ﬁmﬂhmﬂyExo
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TEREELT, WRBEAMNE IT KIS, BHPRMERA, ¥ 1T KA 4, REEREAN
SIS 1T 56m%, BlackBerry Administration Service JEF&RIZEANZMECH) IT SIS I N S % A
RIS ) ] e 2R K. (DT 596845)

R AE &%, BlackBerry Administration Service [{JtH&EAL 23 Microsoft® Hotfix KB956572

( support. microsoft. com/kb/956572), BlackBerry Administration Service RJfEASTIE4T, HICH R
HEERTE Windows® HAEER Y. MRS BIAEEE. BRRE. PUPEF 5 E P8 #2654 5
. (DT 596764)

fBRAGE: 2% Microsoft Hotfix KB971812 (support.microsoft. com/kb/971812).

BlackBerry Administration Service HEAEMENTLA F#$CH Windows Internet Explorer U E:
proxyserver:port. (DT 587549)

WRAER] 1T SRESZESA, AIEAS 1T SRIE, % IT SRES O TRsa 4, S IT 6k, Ri5E el S Al
— BlackBerry Enterprise Server, WIZECH IT SRS ABARKI A MERIL IT S50, (HOEH) IT
RGP E R A PR SL IT Skl . (DT 579795)

W Miz4T Windows Internet Explorer 7.x MmFEtHSHIEE )RR E, BlackBerry
Administration Service {8 FmiN., (DT 571423)

154 BlackBerry Administration Service FRE #.—&FH M ¥AF H A BlackBerry Administration
Service ) Web HulFRINZE Windows Internet Explorer HWRSZAZAT NI LSl a2, MTES2R 1
i1} BlackBerry Administration Service W}, WIWi#siE7s HTTP 404 #4i%. (DT 571241)

BRAE: EMECENNES. FRFEMER, W2 (BlackBerry Enterprise Server Installation
and Configuration Guide).

WHRFH IT ERSEs Gk, I A AE S IT K, B IT RIS A, SH IT 5K, REReil]
FA[A— BlackBerry Enterprise Server, MHIEHZE IT KK B AN BLE—A IT 3K
W, fHiz IT RESHIAPRESE S IT HKIEA4FK. (DT 568767)

B IT SRBE 2 e e B L BN AR AERF E I (/] (W R 3:00) 1247, JEERIAZEIRBL E A R IR 4 BC I [A]
FURYRETI TR (i, BRIAZEIRSE 15 208k, T 4RrI A2 R 2:500 I, EAESSAE T — KA BT,
(DT 559148)

{f BlackBerry Administration Service ™, &EIRARAEFH THELEZE4 ), BlackBerry Administration
Service #RFMNELMERAT. (DT 545641)
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MR E M BlackBerry Configuration Database MR BlackBerry® CAL 2%, WTCVE 5%
BlackBerry Administration Service. (DT 544616)

S M\ BlackBerry® Professional Software 4.1 SP4 F}2¢ % BlackBerry Enterprise Server 5.0
SP2, WREIGHE % BlackBerry Administration Service. (DT 544315, DT 544351)

MR AR BlackBerry Enterprise Server $ A IT Hil&H), BlackBerry Administration Service
W7~ “The application has encountered a system error. Please report this error to the System
Administrator (NHFEFFBEI RS R, HRILEIRIRE S REEH D7 HRHE, MAZ “The
version of the import data does not match the current BlackBerry Administration Service
version (CSAFIEIIASE 2481 BlackBerry Administration Service FRASASUCHD)” £ E. (DT
543638)

7t BlackBerry Administration Service W, UIRAE Web WI'WE2%H A R0 FAF FRRZS IR B v 1,
BlackBerry Administration Service &AM ZR Gt 1%. (DT 535218)

J ¥ Windows Internet Explorer FtE AAdiFvEIE 2 AMARE S, ok BlackBerry Administration
Service [RIAH IR NIR RN SCHEYE. (DT 534941)

Java T8 LIRS whe e B 1 Fols S A R RS B4 &2 BlackBerry ¥4%, HN T A3 =4k, (DT
532475)

P H ik ' M BlackBerry Enterprise Server 5.0 SP2 #% % BlackBerry Enterprise Server 5.0 )&,
GRS G A PR 2 208 1 B, BlackBerry Administration Service &¥f&yH:44, 1M BlackBerry
Administration Service WFMEARERERATIRE A BBAS-AS HES(fF. (DT 532356)

A S pe g, From (RMAAN) FEBA Sent To (W N) FBAE BlackBerry Administration
Service HHE N 150 ¥4, (DT 526699)

SAER] Wi-Fi® 4EBi2e Pk EAP-PEAP, WIJEHEE Wi-Fi BCESC/EF %% Wi-Fi Inner Authentication
Mode (Wi-Fi HIEBE{AISTFRER) %I, (DT 525943)

B IXAE BlackBerry Administration Service HiJjlna] N FHFE 4= HI 5% 41K I}, BlackBerry
Administration Service ¥ Error validating DTO object (E&ilF DTO XfZmfHi4s) BSAHE. OT
521269)

WR B e SCHEE N B IE SIS (+) FF3k, BlackBerry Administration Service ¥ nfilsMsiz, (DT
520133)
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1§} BlackBerry Collaboration Service A Microsoft® Office Communications Server 2007 %%
BlackBerry Enterprise Server 5.0 SP1 J&, BlackBerry Administration Service W23 &M T
Microsoft® Office Live Communications Server 2005 [ BlackBerry Collaboration Service. (DT
513156)

fBARAE: FH 30 BlackBerry Administration Services

W% BlackBerry Device Software deployment managed by BlackBerry Administration Service
(H BlackBerry Administration Service BIE BlackBerry Device Software ZRE) LT 'E N Yes
(B), WHETFE BlackBerry Enterprise Server B}, ERIN IT ZRESH) AT BRFKE A R AGER N 1%
H. (DT 508621)

fBR G55 (T4 2 ik BlackBerry Device Software deployment managed by BlackBerry
Administration Service (F BlackBerry Administration Service &3 BlackBerry Device Software

BB WA N No (B, IHETHIARE SRR ILBEE D Yes ().

5% BlackBerry Administration Service Ak#HIPHIN Kerberos flk4s (HTTP\<BAS pool FQDN> Fl
BASPLUGIN111\<BAS pool FQDN>) ) SPN ZFi4: %A~ Microsoft Active Directory BkFf, WI7E
BlackBerry Administration Service FF&EM 7 EIFHd7 Save all (£EBRTEFE) I, BlackBerry
Administration Service ¥ &x “CH P 4. BWHHEGIRAZHA% . IEEFHA)” RS ey S g
R, PFOVEARBAE SPN BUER R, A XM FEMFEE, GV www. blackberry. com/
btsc AL KB22775. (DT 506774)

G RAE e S 1433 2 AR A G 5 0 E A s AR B 1% . BlackBerry Administration Service Al
BlackBerry Enterprise Server T # 2 5i1% BlackBerry Configuration Database. (DT
501985)

fRRTTE: A S 1433 W& A0S E i .

WA Mozilla® Firefox® =Y Safari V9t 4K BlackBerry Administration Service 5 i
A, BlackBerry Administration Service J=TL Status CIRZE) #THME A LIIGER R, (DT 495829)

IGHEAE T Windows 3 BN INELFSE 7RG S bk R P g =k . (DT 493177)

ANV IR ES S BE L350 BlackBerry 4%, BlackBerry Administration Service {578 “The device
that is connected to your computer has been activated (L IIHIEZERIFHEAXS)” HE. OT
491663)

% Delete all device data and disable device (MHERFTH BeasEE HAEF W &) M KiERIBLT
HeadRev WA BlackBerry %45, BlackBerry Administration Service <M. (DT 482771)
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BlackBerry Administration Service Mk RGE PR MERK TR ML ARG E R LG 4 R5E
RETAERNR, HRAGEF G LEEEMOSE. MEWEL, Mk RGE A HE S SRRX,
BlackBerry® Enterprise Solution #ATRGEH, {HIvkiick. Mrmtld M. (DT 482257)

M BlackBerry Enterprise Server 4.1 SP6 MR5 Fl 4.1 SP4 MR1 J}#k)5, Microsoft® Word 2007 $EHY
PR B AE BlackBerry Administration Service F i nétiiz. (DT 459538)

23R4 BlackBerry Enterprise Server bEOfFEAEMIH K, BlackBerry Administration
Service 7~ “The BlackBerry Administration Service cannot find the records you were looking
for. All users matching the search criteria have been created. Verify the search criteria
you specified and try again (BlackBerry Administration Service FRAFELEAIRII . COEE
B RbrHEILRCH T A o BiEde g AR R bR uEIF D7 BRI E . (DT 455396)

R E: BRI M, A Rl AR RME S a8 k.

{F Servers and Components (fRZZ2&FN4A4E) > BlackBerry Solution Topology (BlackBerry fRRAE
#f#P) > BlackBerry Domain > Component view (2411 ) > BlackBerry MDS Connection Service >
LDAP tab (LDAP i&IF-) > Service URL (BR% URL) FB{+HMC'E LDAP JRZ%#sHulitisf, BlackBerry

Administration Service ZELSRZEEH N LDAP ARk45%51) FQDN, A & LDAP URL (U1 ldap://
<FQDN>: <PORT>). (DT 430650)

fBRA%: 1F Service URL (FRSS URL) FBUHBEN <FODN>: <PORT>.

1E MDSConfig. LDAPBaseQuery ME N 20T, A2 % BlackBerry MDS Connection Service &,
] BlackBerry Administration Service B /nE5iRiHE. (DT 400528)

fE Windows Internet Explorer 7 " ffifHlZNkTi-Kij\ BlackBerry Administration Service Hf, &
FE—NMEDR A B BE B r] RE H IAE HARE IR . (DT 387664)

fBARAE: HHEZAED, MAEHZ A LT,

BETH BlackBerry Administration Service $TFF{#iH OpenOffice.org 3.1.1 AKX Microsoft
Word (4%, (DT 356212)

fRRAE: ] OpenOffice.org 2.x {RAFEXff

BlackBerry Administration Service H'ff) BlackBerry Administration Service FEtHA 125 NFAF

HIFAFR M. X5 BlackBerry ##& L Set Owner Info GREIEEFR) FERA I, FE&EZW
RAF 127 DF4F. (DT 354917)
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BARAE: AL BlackBerry Administration Service Set Owner Information GEEEEZEER) FK
FIH P BlackBerry %4 L[] Set Owner Info GREBFEEER) FEIPTMANFREREI AN >F 125
MNFERF o

(EfER AT, T E3) BlackBerry Enterprise Server W, BlackBerry Administration Service
A (?) FoaokE&. (DT 354723)

J+4 T BlackBerry Configuration Database J&, H 48R IUAIHET 2 LLAUHK IR RIA e E R, OT
354697)

WERFA NI B FRAE T RIZL O, HizAHSeHI &7 30d%, W) BlackBerry
Administration Service W/ AILAERIR (—ka A FRIZk, A RIZ). (DT 354629)

MCAES N 1000 NEkEEZ bk F i, BlackBerry Enterprise Server {# K &R G885 n] fe < L T
%2, (DT 351716)

PSR A N P P I 8t LR AE e L2 T3 N IRE Y, HLAROR Y A 2N PR P 14 BB RS £
BAFBCE A R, A oRs e FOE R N HI R e i ds LRI, R Inais TR
BN R B, AR E R . (DT 291336)

fBRAE: iz SN, 3 Windows VEMEEAR) HKEY LOCAL MACHINE\SOFTWARE\Research In
Motion\BlackBerry\Loader\Packages F&4% M3 1% 8 FH R (33 T 2 T .

LEFENT A AR 4L IT SEBEES, BlackBerry Administration Service ‘B/RANIEMIPRES. HIE
MR IT SRS RIER . (DT 286149)

BlackBerry Administration Service 5.0 SP1 M ik s IS4 T 754 (R - BlackBerry
Administration Service 5.0 #K:., (DT 264571)

ERALENCS, S5 A F H Pk 1 ST N RPN, BlackBerry Administration Service ‘EinffiiR
HE. DT 262643)
RARAE: FIREREE WM HRERF .

EHSEEERUR, BlackBerry Administration Service Hf] Current Carrier (HEIEE®) TEIRA
HZE R, MALHEEER M. (DT 242867)

P NSO R FET “encypt all incoming messages (INZPFTAAEANEED” B, AMEIE K

W, (ERAHMN 88 BlackBerry Configuration Database, H BlackBerry Administration Service &
HERE MR, (DT 232352)
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EHL NN, BlackBerry Monitoring Service HITFEP&S RN %S| BlackBerry
Administration Service, JF5 A javax.net. ssl. SSLHandshakeException: “Received fatal alert:
certificate unknown error message to the log file (WXBIEar#iRk:. H&E I
certificate unknown F5iRyHE)” #iRiHE. (DT 220014)

WRAGE ] createdb. exe T.HGI& BlackBerry Configuration Database, 24ijjn] Server FAZH{ >
BlackBerry fBRAZEHFM > BlackBerry 1HZA{4RE > BlackBerry Administration Service Iif,
BlackBerry Administration Service 4@ nPA NA% : “The application has encountered a system
error. Please report this error to the System Administrator. (EXCEPTION-

com. rim. bes. bas. servicemanager. ServiceNotFoundException) (MW HFEFERI RSt A, 1M RS E L
R R . (EXCEPTION-com. rim. bes. bas. servicemanager. ServiceNotFoundException) )”.  (CHD
356069)

fRIRFFE: LR RIM® BORSCHE.

BE A P E S AE R BlackBerry W47 5, SSICEEAS PR 1 B 48 2% 0 )7 ke L 5 W 4 e Bk .
(SDR 249435)

BlackBerry Attachment Service L4 |n) i
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W BlackBerry® Enterprise Server Wi E M i HIEHE BlackBerry Attachment Service, fFi1bEA%
Hh BlackBerry Attachment Service, J{¥4 BlackBerry Enterprise Server JFZk% 5.0 SP2, MJZEFE
BlackBerry Attachment Service JoiEACHEEfIff. (DT 658624)

fRRFG5%: 1F BlackBerry Administration Service ', 150§ BlackBerry Attachment Connector HJ{F
B E I RAF TR B . Bk, B E IR E A LURT{E.

WA Microsoft Office 2003 fRAEICHE, WIJGVEAE BlackBerry® #isg LA H LS A 3 F4FH)
Microsoft® Excel® HLFRIEHIFTES]. (DT 625814)

fBRFE: i Microsoft Excel 2007 By hRACRAT HL T4 o

LHREANT BlackBerry Attachment Service [ BlackBerry Enterprise Server, ¥ BlackBerry
Attachment Service ZEEmFETHENL E, J% BlackBerry Attachment Service Ml & NiEF:E
BlackBerry Enterprise Server ['ff] BlackBerry Attachment Connector K}, BlackBerry Attachment
Service JoWi4#: % BlackBerry Enterprise Server [ BlackBerry Attachment Connector, H7#EH
F A AR T IR, BlackBerry ¥ L s “An unknown error was encountered C(HILA
AR BRI E. (DT 543151)

fBRAxR: ANEAIHEHK BlackBerry Attachment Connector i%#% BlackBerry Attachment Service.
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M P B G Kingsoft® Office 2009 AIEEHI . doc 3AF. 4R7 BlackBerry Enterprise Server
4.1.x F1 5.0.x fL3ZHF Microsoft Office Biff. (DT 527857)

] “View as text (fFEANICAER)” WHERN, HIJEES . pdf XIFHIFISCA. (DT 473169)

BlackBerry Enterprise Server 7E Windows Server® 2008 Liz4THl, H T TEikAE ks 4T IF - mp3 XL
. (DT 395150)

f#iH] BlackBerry Attachment Service 5.0 SP1 W'l Microsoft® PowerPoint® i s RS, SO ik
K BIRTE BlackBerry #4% . (DT 390868, DT 361272)

e LA . pptx SCHER, st RECVEIER Bn. (DT 280165)
HPAfEwR % LA . pptx SCHRRT, RN EE A RETCIEIER Ban. (DT 208027)
EHLEENLR, BlackBerry WA ANREIEMIE 7~ Microsoft® PowerPoint® A%, (SDR 336357)

1F Windows Server If¥iTh, BlackBerry Attachment Service AN FF{F BlackBerry 4% FAFH] . mp3
A, ERXFPEREET, BlackBerry Attachment Service AZHF7E BlackBerry® 7100 Series 4% A
MAEATE S8 (SDR 270220)

fBRRAE: WHIE BlackBerry Attachment Service X FFfF BlackBerry %45 FAF .mp3 3, BRZE
HEHEZ R CDMA M%&) BlackBerry 7100 Series % FAEH AT Saiks X, wI7E4i ] Windows
Server 2003 [t ML k3, BlackBerry Attachment Service.

BlackBerry Collaboration Service L4 H]E

¥ BlackBerry® Collaboration Service H1 Microsoft® Office Communications Server 2007 Hi&fi
FIR}, BlackBerry Collaboration Service AL H AR IETREZELILTNZL . KL, BlackBerry
Collaboration Service nJfig<xfZ N, H BlackBerry Controller nJfeA4r#¥iJa5) BlackBerry
Collaboration Service. (SDR 287243)

fRRAE: WAL, THIKR RIM® BORSH

BlackBerry Configuration Database %40 A

MR ZHET BlackBerry® iRl 4N 5248, WHLiEST NotifyMasterInstall. sql LR, Microsoft®
SQL Server® KA pittiiE. (DT 608509)
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M HT LoadPlugSynchronization. sql JIAK: M SyncDeviceMgmt FMGREE L 1D, HEASHERTTATT
. (DT 595731)

FERELCE LR, FEEE 21 BlackBerry #¥EEMA RSN IEFIEAT, FATEREL BlackBerry
Configuration Database HR%52%MIENLAFR. HLEs B ARAITH AL FRIIY R CAE 66 L RE At e £ 5 e
i, HF2a R IR Iekvim) . (DT 564423)

EARZSE BlackBerry R4 RS OL FTF2 BlackBerry® Enterprise Server, dbo.GetHostName
C AR Bt 22357 BlackBerry Configuration Database | UREATEZE). (DT 560408)

1247 NotifyMasterInstall.sql PL%e%E BlackBerry 4Rl N 24N, ASK A% “The system
cannot find the file specified (RGFLAFIFEERI )7 ZBEHE. (DT 509823)

fRRAE: 1817 NotifyMasterInstall. sql JIAS, HA T2 UL R E: Database
\DBInstallScripts\SQLServer\5. 0\,

WH T+ BlackBerry Enterprise Server, WIAFZEAIId%a FHE I FET451%. (DT 506477)

R ECE T e A%, {4514 BlackBerry Configuration Database AffifHum 5 1433, N
BlackBerry Enterprise Server JoiEiE#:Z 4514 BlackBerry Configuration Database. (DT 504239)

IR Microsoft® SQL Server® 7FEiEbrifEvm 1 (Unuml 1424) Hiz4T, N BlackBerry Enterprise
Server NSRRI ZER: 25518 BlackBerry Configuration Database. HIRTE4IEE, i&ii:
http://msdn. microsoft. com/en-us/library/ms366348 (SQL. 90) . aspx. (DT 501985)

% BlackBerry Configuration Database WFEAEN&EZL, WHEZSIIH KI5, BlackBerry
Administration Service ¥ iEmiN., (DT 493278)

WHAE Microsoft SQL Server _EAFHIFH A FIRSS 2 GcvH 5, AIRES HBIMERER 8. (DT 399135, SDR
188502)

Al LI#EH] BlackBerry Configuration Panel Bt Microsoft® Active Directory® #44; %I Global
Catalog Server Discovery (£BEFMEFXEE) 7RI WE N Automatic (AFD, MiEE/FrREs
S8 57F BlackBerry Administration Service ELE K Microsoft Active Directory 5B K4
¢, (DT 316060)

A Microsoft SQL Server f£ JDBC® Driver 1.2 FRPRJUETSKT 4 KB, M) BlackBerry Enterprise
Server AFHALEZ). BEFEERAM, HIL DS #k. (DT 230816)

BRAE: Bl hDIE R KN, BAR/MEDR, M Microsoft SQL Server MHIEREIES.


http://msdn.microsoft.com/en-us/library/ms366348(SQL.90).aspx

AT BlackBerry Configuration Panel LA

R EAF ] BlackBerry ¥ FEH %N R4, RimEsp. d11 A[fELSTE Microsoft SQL Server 53N fEmE
Fro (DT 104132)

fBRAE: M Microsoft SQL Server M BlackBerry Hdli/Eid 4N R4t

BlackBerry Configuration Panel ©L401[A) %

Hf#f BlackBerry Configuration Panel JigZAxt BlackBerry Configuration Database JiRASAN]A],
BlackBerry® Configuration Panel tHR[EEH BlackBerry Configuration Database W HI{EE. i,
Al E LA K BlackBerry Configuration Panel Hi4w%5 BlackBerry Administration Service HJ
Microsoft® Active Directory® W E . WIHEXFE, WIEH:in BlackBerry Administration Service
Component (ZHF) #E K BlackBerry Administration Service W[, H BlackBerry
Administration Service 7~ “The application has encountered a system error. Please report
this error to the System Administrator. (EXCEPTION-

com. rim. bes. bas. servicemanager. ServiceNotFoundException) (R RG ek, 1IN REE
GRS A% . (EXCEPTION-com. rim. bes. bas. servicemanager. ServiceNotFoundException) )” 45i% 7Y
H. (DT 750369)

R Rt B 0 7%, BlackBerry Configuration Panel tH4{E Database mirroring (EiEEESE®)
IR g 7R BlackBerry Configuration Database ##%. (DT 627546)

% H] BlackBerry Enterprise Server A FLEE}, BlackBerry Configuration Panel fLi7F BlackBerry
Server (BlackBerry PR &8) 1K ¥ 3 BlackBerry® Enterprise Server B k4% BlackBerry
Enterprise Server. (DT 535406)

‘24T BlackBerry Controller W), Logging (HRKIEHE) &I+ B /n7E BlackBerry Configuration
Panel . Logging (AIRSE) Uik HAsTr 2 T BlackBerry Router B{ BlackBerry Monitoring
Service I8, MARELE 2% T BlackBerry Controller IiE7~, K A#EALE BlackBerry
Administration Service FPCE Hidid%. (DT 513174)

1 BlackBerry Configuration Panel [¥] Monitoring Console (MA¥S#fl&) LiFrh, frfrifksE
i) Set as Primary GEEAEW) #%4ll. T BlackBerry Monitoring Service H{E#F BlackBerry
Domain H—& AL Fiztr, HbtEAAGE 2R, (DT 426975)

{f BlackBerry Configuration Panel 1, Database Gonnectivity (EIEFEZERE) 11 SQL Server FB¢
ANEFEE Y B R S5 A5 B SE 44 FR . (DT 137254)
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& A B BlackBerry Controller 410/

BlackBerry Controller BE.40|n] 3

IR BlackBerry® Controller fEHEZRE REIHE T 2 AMELHLAS, A B AR S E— AN
SELE [ — o, BB IR e it SO 56 b — NG SO el SO I LG g I 1) 2 R dr 4
(SDR 214488)

BlackBerry Dispatcher BE.40[q]@&

5K BlackBerry® BEAAHCE AMANAER Wi-Fi® #E4%, JH BlackBerry W45 iLZE# S BlackBerry
Router, BlackBerry Dispatcher ¥FEF1IELEHPARIE S, UMELE Wi-Fi &K E K, BlackBerry®
Enterprise Server Al¥Hi 84 %% BlackBerry 4. (DT 650456)

A e X B P BlackBerry Enterprise Server SE#], P SEWES#& %L BlackBerry
Collaboration Service, P SE#ER A 35241 BlackBerry Collaboration Service, H¥3=
BlackBerry Enterprise Server SEfliflE4%%%, MI@E 2411 BlackBerry Enterprise Server SEfi¥4s2
R4kl H_EASF= 52451 BlackBerry Collaboration Service (EIfEATH ). (DT 641661)

1t BlackBerry Enterprise Server R45:z2iiZER:4 BlackBerry Dispatcher B, wWidoAd=um 1 (3200)
ANaJH, WAZRE B RS BlackBerry Enterprise Server AREMKEINRE. (DT 489087)

WRMHA BlackBerry & #&H P A 8 H R A MRS, BlackBerry Dispatcher MASMIESR PIN Jf
HH A=K PIN EE N 0, Miff SRR &F1HET. (DT 454394)

fRRA*R: ERENEES 2 ERHsh#%H BlackBerry Dispatcher, SfE¥; PIN EHEG 0 I EHHTK
S

FERLE LR, BlackBerry Dispatcher 2MIBRF MK, RIGHEHNIMNEANT. (DT 403695)

W% APB 5IHETCVEE ANGERIREN 2%, CO TR . B, a5 ORERIE RSN A8 A CPU %5, (SDR
207982)

BlackBerry Enterprise Server Alert Tool L4003

FHLEE R, Windows Server® 2008 #1E RGN Y FF BlackBerry® Enterprise Server 5.0 241
A E.  (SDR 281079)
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BlackBerry MDS Connection Service CL4N[n) 3

FH P A3 SO FHRE 4T AL HAB A7 HA T 0K 8% B Microsoft® Word SCARYHY,
BlackBerry® MDS Connection Service AN2x#% iy 25 BHTACR R4, WA S IEM B G
T8, (DT 711282)

FH P To A FH SO YRR P T A T-IL = M 48 3k sh 28 B RTF 0B, (DT 693659)

FH P TokAs SO YRR T A T-IL = M 48 3k sh 2% b H oK/ T BlackBerry® Enterprise Server f
VIR BN /SR . (DT 686708)

R URL 35 X Unicode F4F (0 %u00), BlackBerry MDS Connection Service ¥f5=ik### URL,
H BlackBerry ##E7~ Invalid Authority (MRNM LD B E. (DT 606970)

WA R B P M N TR LDAP Ui {E, WTGiEfdi ] BlackBerry Administration Service il
BlackBerry MDS Connection Service W' . #il, W AFMEALE 1 Fl 65 yeHEA Can 535), N
LDAP {H¥5 ¥ & & NULL., (DT 596589)

BRAE: PR RIM® FERH:.
MR8 d ] BlackBerry Administration Service WM HFEFHERL R L EE1T4F BlackBerry® Device
Software WAL, WINIZAE . alx SCAFRSRATHSIHH. B, Wik . alx XAHEE LMY,

M BlackBerry Administration Service A itHigf5—4T, HATRETCIEME N T IhE% R isfT
BlackBerry Device Software 4.6.0 K45, (DT 579943)

{directory blackberryVersion="[4.5.0,4.5.1)" >For 4.5.0<{/directory>
{directory blackberryVersion="[4.6.0,4.6.1)" >For 4.6.0<{/directory>
{directory blackberryVersion="[4.6.1,4.6.2)" >For 4.6.0<{/directory>

fRRAE: 75470 BlackBerry Device Software iAS. fltn, 7& .alx SCAFREAT 41 HY
BlackBerry Device Software 4.6.x HISEEERA, HAKUIT:

{directory blackberryVersion="[4.5.0,4.5.1) >For 4.5.0</directory>

{directory blackberryVersion="[4.6.0,4.6.2)" >For_4.6.0<{/directory>

¥ BlackBerry® Enterprise Server JIZH %A 5.0 SP2 I, AFTJF BlackBerry MDS Connection Service
'] Use persistent sockets ({EFKAEIETF) &£, (DT 544316)

BRFE:
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1. {F BlackBerry Administration Service ", 5#ji% BlackBerry Solution topology > BlackBerry
Domain > Component view(2H{E#R[E)> MDS Connection Service.

2. EFEEEMA BlackBerry MDS Connection Service ZEf.

3. Hi Edit instance(ZREELH)).

4. #4 Use scalable sockets(EFARI i REIZF LN Yes(B).
5. iR

1t BlackBerry MDS Connection Service MA¥H HTTPS [] Web ARS:#% Fak{Emt, BlackBerry MDS
Connection Service <x¥f I0CancelledException fiimy BB NI H & f:, Rk M. OT
531836)

LEFELEM R . JE ] BlackBerry Enterprise Server MBI TGRS IEE A THEN B 1D BN HHFE
JFo ML ID A4 AR SEEGIE. (DT 522454)

BRI BLE ST TT SRS Re w4 G, EHEMHERR, ®& S E R “The server
is unable to find the specified certification authority profile (ARZ:#8TCiEFkEIH5 E HIE M
RAECE A7, HASEMHETS. (DT 501581)

BRFE: 255 10 & 15 et EiR. e v ol e Gk i v BT A T I

¥4 BlackBerry MDS Connection Service Ft'E NS FF Microsoft® Active Directory® HEiiF)5,
R P P 28SRGSk, AR P ML AT BRSO, G IRIEAS I 5E . (DT 490943)
fRARAE: PATULFEEZ —:

o MERE I A S

o GIEARVAEZEN LI Windows® 2H 5 .

A P 22l 5 £ B BlackBerry® Browser W2 YE RS TR WML [ WML i, w&F
7~ HTTP 500 #fi&vSE. (DT 489855)

fRARAE: PATULFEEZ —:

o HfixE WML TTiHAE R AR WAL

o FENH A A AR Cn WAP i Ve sl B S ) .

WRTIM%E T Cookie, BlackBerry MDS Connection Service A4:¥4 Cookie f&ih AT AR .
(DT 486192)
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WRACE TACPARSS 28 HAE VS In) HTTPS P 38 I 4 3 s i P e 1) HTTP 400 A54%, T 7 3448 I 1o i) b
AN N ERCE] HTTP 400 45i%. (DT 450427)

fBRAE: TP H3h BlackBerry MDS Connection Services

i Servers (BREZEA8) A1 Components (£H{H) #4r 1) BlackBerry MDS Connection Service Sl
i, Wi Default Server Base Query (BRINRRFZAZFEZIM) FBLALAZME, W BlackBerry
Administration Service ¥E7~ “The request could not be completed (FCVESERKIER)” RN
E. (DT 400528)

f@RA%: Default Server Base Query (BAIARRSFZRSEE ) FEIMAMEASS Null 3¢ 1 & 1024,

BlackBerry MDS Connection Service Ki(T W& Via SUELAEIEIUEE, FIEAFFE RFC
1616, (DT 391707)

A% BlackBerry Enterprise Server Fil OCSP R4 T AR, B(# BlackBerry Enterprise
Server AEAG VA OCSP ARZS25MIALTR, I BlackBerry MDS Connection Service JoijlkIh#r#] OCSP
MRS5 28 M v 2% URL, JfK “CRL, No CRL servers are available. Returning status UNKNOWN for
Cert[0]> (CRL, J& CRL HR&#%nIH. IEERFEREBOIFPRE K77 WEEAHEF. OT
397039)

BlackBerry MDS Connection Service ANL=HifAS NTIM S M5IF{R4 1) CSS XAl JavaScript X
fF, HtEget T ge A, (DT 364854)

MH PR RS Microsoft® PowerPoint® JH7s CARHIMuGES, BlackBerry 4 A v 2% n] fe Toik
IEM R4 Fre (DT 349191)
fBRAGE: 1E&E BlackBerry MDS Connection Service [TH&EAML F, fE{7 T C:\Program Files

\Research In Motion\BlackBerry Enterprise Server\MDS\Servers\instance\config F]
rimpublic. property CFFEIILL T @ ME: AsClientConfig. ChunkSizeKBytes=1024.

WA G BAZAET S ARBARS d%8HE, WH FICEEH HTTPS %¢3% BlackBerry MDS
Connection Service UjmMIN R, BARGETUE PRI ZaRAs. HPAERS LFES] HTTP 500 45
. (DT 344187)

RRFE: A HUE BRI IE .
FHACHEARSS 2% . NTLM S 563E A1 BlackBerry MDS Connection Service FiE M= HF HITP H7EF H o

VFEAT A NTLM SE88 5, SR 7 1) 5 0 2 sy j g A A4, DU P eV e Internet. (DT
259525)
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BRTTE: EERNELE HIRIEE RN, BUE . pac CAFEERMEER Y.

w4t BlackBerry MDS Connection Service WCEIEIXS 2 /N FHEAFHbEEL PIN (FfEtidsk, mtd—A4
iR EHh kS PIN o2k, BlackBerry MDS Connection Service #4LL “HTTP/1.1 403 Forbidden
message (Z%1F HTTP/1.1 403 WE)” WEMAZL “HTTP/1.1 200 OK (¥ HTTP/1.1 200)” 4 EAEN
Wi . (DT 253519, DT 253542)

PR FE 45 55 0] 15, BlackBerry MDS Connection Service A<xidsgid . (DT 100902)

FH P ASGEE 1 To 26 9 244 S8 BrIE 5Bk % . BlackBerry MDS Connection Service JGyAEGUEIUE 15128
4, HAPARERE S/MIME n#igE.  (SDR 220951)

RRT 7,

e M i s B 2 L.

F#1 9T BlackBerry® Desktop Manager.

¥t Synchronize Certificates([EFiE$ ).

% — AN ANIE T 55 U I B AE

Hi7: Synchronize([F#).

BlackBerry MDS Integration Service CL4HH]

42

S o R IE AT e N R R A I H BlackBerry MDS Integration Service 1% BlackBerry®
MDS Integration Service, MITE¥EM BlackBerry Configuration Database B4 BlackBerry MDS
Integration Service {5 /8. 7F BlackBerry Administration Service "', 7F Components view (ZB{%
B gl BlackBerry Integration Service Hiil; Delete the instance (HHIFRSE{E]) IS,
BlackBerry Administration Service 2x¥#sid:4H, HANSMIER BlackBerry MDS Integration

Service g 8. (DT 762391)

8078 % BlackBerry® MDS Application Console. BlackBerry Administration Service 7~ “The
MDS Integration Service is unavailable. The MDS Integration Service may need to be restarted.
(MDS Integration Service ANHf]. AIREFTFZEFi /A2 MDS Integration Service)” iRVdE. (DT

535302)

BRFE: WAL AAEZLAN) SSL IE B R R4 #RS URL. %3¢ BlackBerry Administration
Service Fll BlackBerry® Web Desktop Manager K, 223N FHFEFAZ SSL UE ARYT HTTPS %z
ZRGFRTERUE, AL AN AL SSL Uk BEGE BRI KA EEuE . AW A
BlackBerry Administration Service fl BlackBerry Web Desktop Manager f{ SSL iFPHIVEANME R,
W2 BlackBerry Enterprise Server Administration Guidep.
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MRAER TS )G E B 5 3h BlackBerry Administration Service R4, Bt RIEIE%. (DPL
225933)

fBRAE: 76 BlackBerry Administration Service AR4SE W36 B RITES .

LEESHAR FEa AR IR EE T, T 324k BlackBerry Configuration Database {5 iFMaNEKISH], ¥
V&SR BlackBerry Administration Service. BlackBerry MDS Application Console ik BlackBerry
Monitoring Service ##lG. HARITEMER, S http://blogs. msdn. com/psssql/archive/
2008/12/31/sq1-2005-jdbc—driver—and-database-mirroring. aspx. (DPI 225839)

ERFEZA BlackBerry MDS Connection Service SEf[fFfFIEHT, BlackBerry W4s i i BlackBerry
MDS Integration Service ¥h. (DPI 225235)

BRFAE: FHIREARBIE B .

BlackBerry MDS Application Console ASZHFH#EIAMYILMIET . (DPI 224878)

WS BlackBerry® Enterprise Server RIEHCE A X HF BlackBerry MDS Integration Service HJEA]

FAMEINEE, BlackBerry Administration Service ARG o] FIME UM o] GEJCVE B vk T BlackBerry MDS
Integration Service SEZHIHERI(EE. (DPI 223533)

MR IR i 2235 7 DbConnectorPlugin fY BlackBerry MDS Runtime W HFERE IEHE ZE R 45 2 ke 22
B, Mz g More (B%) KREF B/REZ NI _EMEHEE, "REASIRPIX L, e
B8 “invalid request or session timed out (TERLIERELSIHEEN)” HiRWE. (DPI 222098)

BlackBerry Messaging Agent 4003

WK ik — Microsoft® Exchange Server &% — Microsoft® Exchange Server, JfiE
4T BlackBerry® Enterprise Server X #if##%%%, Hr1- BlackBerry Enterprise Server A<sjazhfi)f
M. (DT 757160)

fBRG%: T )Esh BlackBerry Messaging Agent.

TR bk - —A> Microsoft Exchange Server # %% —4> Microsoft Exchange Server, HHHT
BlackBerry Enterprise Server XJ#iba44%, NIEI{# Microsoft Exchange Server ANFAAAEATAIH
71, Hrec A BlackBerry Enterprise Server gk b shH bk ) Microsoft Exchange
Server HIfEFERVIL. (DT 757158)

WA R G B T K vCard® 400 i 7 BRAFIE AR AR, BEg AN vCard. (DT 751035)
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BlackBerry Messaging Agent HEIHAS—EIGESEWH R, Hla, HFSFEE, HEXEHSH
I E “MAPIMailbox: :RIMAttachtoMAPIAttach — OpenProperty (0x80004005) failed

(MAPIMailbox: :RIMAttachtoMAPIAttach — OpenProperty (0x80004005) &), 1{H J&i Kl 4A £ AR5 M .
(DT 742344)

WA ZE] MECMAPT HJH 2 M Microsoft® Outlook® W& HLFHEH:, WAL AR E. (DT
731670)

WRAE—A BlackBerry Domain _EESMIFFHGER Pk, SRERHFE—H Pk 3 mE 8 =/ BlackBerry
Domain, MAREZ HE—14 BlackBerry Domain H R, M BlackBerry Domain <=4F BlackBerry ¥ 4%
EJRZH Pk I SRS TAT. (DT 730081)

fBRAE: HZEM—A BlackBerry Domain MiBRH ik, SRJGFRHILRINE S —4 BlackBerry

Domain.

BlackBerry Enterprise Server § & DLL ANFf# ] ProcessOutboundMessage API., (DT 729161)
fBRAG%: ] ProcessOutboundMessage? API.

WK BlackBerry Enterprise Server FCE AfiH] LDAP #ZR LT HB{:, 2R 25 ST iR [R5l A1 51 R
1 GUID, TAZRMIERAFK. (DT 719963)

R R BRI Pk T s, AR R MEDET R S k. (DT 698964)

WA Windows Server® |22 BlackBerry Enterprise Server, FJJF User Account Control (JH)
e D) IR, SRJGLE BlackBerry Administration Service THAJEEH M, NI BlackBerry
Messaging Agent TiEREsIH MK, (DT 691096)

BRFE: FIBTM LT EEL —:

e KWl User Account ControlJH ik 425D .

* £ Windows® K[43 [ User Account Control: Run all administrators in Admin Approval
Mode( Al P FIEHI: KIARERHMENXZITHARRER R AKIK LU Disabled(EEA)D.

*  {fH Run as administrator (VAEHR B BHET)ILEIH 2142 X MAPT N HFE/F (AL MECMAPT ).

W ¥ BlackBerry Enterprise Server HKi%E#:%| Microsoft Exchange Server HJ Windows MK/ %
B —A Microsoft Exchange Server, —E&H[A])iG, BlackBerry Enterprise Server 5¢/iHIfid FEAS 2%
SFFUGR R, BlackBerry Enterprise Server H44kZEEH)H5) Windows MK/ FURFTZEN Microsoft
Exchange Server LMK/ . SXFERTRERLMT H ik i S A H P lF2E . (DT 686243)

fBRA%: FH)Esh BlackBerry Messaging Agent.
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G P AE HIML V8 8 AR K N ks GIF (4 100KB ¢85 °K), BlackBerry Enterprise Server
A EZEIR, AL BoRfEds B (DT 675818)

WARR bk #8226 — Microsoft Exchange 2010 Database Availability Group (DAG) W)Y —4
HPaPE, BlackBerry Enterprise Server TiZiEHEZRHFIEH. (DT 662654)

N DEUH G, BlackBerry Messaging Agent H[RZEFE ] fE<>[A7E BESAgent pool mutex within
BMSI SharedMem S5fffiZkfemEi. (DT 660679)

M P fEBE e ERRICAR NG BN, R A FHE s Y, WA IR BgiR. (DT 645112)

R P AT R WA B Shift-J1S RPN vCard B4, M) QUOTED-PRINTABLE 15 S A 1EH T
. (DT 640539)

I BlackBerry W £H M BlackBerry W& KIEHFIBAE, SRJ57E Microsoft Outlook HVfUtdsly
THBARIC A E 8, WK R & EEHI it (DT 604997)

R BlackBerry W HI P HL T HELEA BlackBerry B Akik % Bon AR S HHEFATHIBCR A, Ik
RN BN, AL Sent Ttems (BARIEMAE) TR BR4FK. (DT 566821)

iR BlackBerry 4% HI - MR H A 2/ do 7 B ik 19 156 R N R84S Fe B bk, FE5E R s P s
IR N B ROl AT R AR B EMIERIBCR A B H Al iRtk 2 —. (DT 562443)

7F BlackBerry Enterprise Server H{FHHICL SO B AAAE M@, WRES SEURA RS . (DT
560509)

ERLeE LR, BlackBerry wasH P R E S BGOSR, IS4 BlackBerry % I W7 A HLF- 1B
, WA VOEE, HH P kB aidideigid. BiEE Microsoft Outlook W W /RIEME. (DT
559643)

ik 7T BlackBerry Enterprise Server MK/ f{] BlackBerry % H )" MEHAG BlackBerry® Internet
Service WK/ HIH e EI HE vCard B, vCard A EHHRATRF, KA, (DT 543428)

24 BlackBerry ¥ & H /W B whiE e FHBCERS, s I E SO & IR SEE 745, A .
FHBAELE Microsoft Outlook HPIEMf. (DT 540384)

BlackBerry 4% H P #EX ] BlackBerry B#4RHHLFHBLEIIAY 2 Microsoft Outlook HFI¥ISCAFIERT,
FEFTHF BlackBerry ¥ a, AATTUHRS I oK BonE W & W t-de+ . (DT 522100)
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EALFE MAPT F1 CDO 6.5.8147.0 fEFREEd, BlackBerry Messaging Agent #iI BlackBerry Mail Store
Service £x[RJERIEHE WA S NHE A, H BlackBerry Mail Store Service &1 in) 4t
RENHEXM. (DT 518228, DT 396427)

BRAE: ERFUUTFEEZ —:

o WIRALUEE Microsoft® Exchange 2010,i# 4% MAPI FI CDO 6.5.8131.0.

o ZEfE Microsoft MIfgEBHE.

1Fiz4T IEMSTest. exe XFfi®] “Unable to find user in AD (7 AD "H4RAZIF )7 FiRW BB,
LI E] “No Send As permission (G “&iEANT APR)” iR E. (DT 498584)

BRAE: Bl Zm “No Send As permission (UG “KiENT AR 4HE S

R ZARFERDK BlackBerry H 7 HBFEAS 228 BISCR IR 5545 Ko FH Pk ' 8% 2281 BlackBerry Enterprise
Server, 2fEH /" BlackBerry W& M /mEREHLAH CWHAEIRE ). (DT 465744)

RARAE: AR HrE BBk RS %5, #EHFR BlackBerry Enterprise Server U F
MSAE 2 ar, Ak P 4 BlackBerry Enterprise Servers

TERLESLT, P ECE N S ALK R ANRIL, 854 BlackBerry Enterprise Server il
HRERY—NEnl X )G, BlackBerry Messaging Agent f#1EMiN. (DT 451637)

RRRTr3E: (LIRS A 5 AR

FEHERE LR, W 5 P T A R S HIML s N AR e, e i AN 2 o ge et A
kT . (DT 403549)

WERH ' FE Microsoft Outlook HEAAKEICAIE (41 1000 AN3CAFI), HARBEGE TH ko, M
BlackBerry Messaging Agent &i%% BlackBerry Dispatcher MJHdEfI A K. BlackBerry Dispatcher
a4, HICf%AS BlackBerry %4 IEMiFZE. (DT 403353)

fRR A% B HKEY LOCAL MACHINE\Software\Research In Motion\BlackBerry Enterprise Server
\Dispatcher\ F[f] MaxUncompDataSizeBytes JFMRITHE SO NMIME . TEF R, L, g
PRTTVE T RETCI2 M R I v i

BlackBerry Messaging Agent AWLFE AT 127KB [ . vef CAEMHERI B &Ki% % BlackBerry
#%. (DT 306156)

BRF*E:

1. HiliFeE > BT

2. HEXN regedit.
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3. WEWPATULFHEAEL —:
o INREAEIZLT Windows® 32 A7fR, i SHiE HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Dispatcher,
o WREAIEET Windows 64 AR, i FHTZE HKEY LOCAL MACHINE\SOFTWARE\Wow6432Node
\Research In Motion\BlackBerry Enterprise Server\Dispatcher,
4. {344 MaxUncompDataSizeBytes f] DWORD Iiii.
VG T )L B A B KRN 367 ), BIE 22 BlackBerry Messaging Agent KIXZR WA . vef
SCAEB A . BRI A 130048 75 (127KB) .
6. HH)53h BlackBerry Dispatcher %

RIHFE Message subject (JHE M) I Message body (W ELIES) FEENF, TikM BlackBerry
Administration Service &i%X PIN mkHi 4. (DT 266040)

WHAE Microsoft® Active Directory® H P H A FRECE I NZEH /', WIZE BlackBerry W4y E&
AR ASRAGR [FE R A MER N E . (SDR 303397)

ERAUENUR ,, R F K K R 25— Microsoft Exchange Server )&, Microsoft Exchange
TPIRHE R SR IGEIE A T/E.  BlackBerry Enterprise Server JLEMIACBIXFNENL, BlackBerry
WA RETCIEIL T T4E.  (SDR 301097)

BlackBerry Messaging Agent 7EJ3H LDAP WA Frah&MiRd1s)R. Kk, A~ 3L
BlackBerry B friRECR ANFIZR, N HEMFEASELBZ AT IRALSE.  (SDR 284099)

{fH BlackBerry® Device Software 4.5 BUHmiRANS, WM BB IS 2 ANEiE AN
F, R Cerience RepliGo™ Server PMfFHEH#efiR4s1EE BlackBerry 4% b EakMH4my, E
AR T b, (SDR 282959)

fEF g R, BlackBerry Messaging Agent ST (B 7 sl s BRI 4. (SDR 267488)

W BlackBerry WM H i< H 5 e [F)20 2= H 2 v AL s~ fs A HFR 7, ) BlackBerry
Enterprise Server #rif H Jj4c H WA AT gL PEHZEK: . (SDR 220063)

BlackBerry Messaging Agent ] CAACFRV B R SCA-Jer| 2k B S . Kk, BlackBerry Messaging
Agent FIREANMH M KEHE, WESWHPAZEERMHEE, NnSBUEEMEEIN.  (SDR 190920)

fBRAE: M BlackBerry Enterprise Server FERF 7, JE6H 7 EHIARINE BlackBerry
Enterprise Server (BB i S & ST,
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A PREE ST S5 ST, BlackBerry Enterprise Server MHRZRGIANIHESR I, R EEZ SWEFEK
I AMIFERR S, W) CalHelper YFEW]fAEHERT. (SDR 183179, SDR 183169)

BlackBerry Monitoring Service C.40ja)
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WA F % BlackBerry® Administration Service WhiffJ4 %%, M| BlackBerry Monitoring Service A&
SR FR. (DT 753182)

fBR A% FHiwdE BlackBerry Monitoring Service.

R AR K 1 1433 FF BlackBerry Monitoring Service %i#iifZE, BlackBerry Monitoring Service
B ER . (DT 685531)

BARAE: PATUL FEAEZ —:

* ¥ BlackBerry Monitoring Service #JEZE4FRM BMSStore FE A N4 FK.

o {EEIRE RS A b, FTTF Named Pipes(fn 4418,

o {UAEfIEG I 1433,

BlackBerry Monitoring Service &7E 72 /NP BGINILIHHENNAAEH R, HERIMENELEWN,  OT
647219)

fBRAE: TP H3sh BlackBerry Monitoring Service.

WG, BlackBerry Monitoring Service Wo/Rn R IRIFH TN, X&matEm s, O
645199)

R P AT E (FA TR ) BlackBerry AR T4, W) BlackBerry 4-{%#
Bofs ik, (DT 643050)

WS I R FR R R AT, RS A H T IR AR R B G R AR, BlackBerry Monitoring
Service B8 RGthim IR syES4Y . BlackBerry Monitoring Service Polling Engine AR&:tH{% 1k,
(DT 632907)

BlackBerry &#4 XKLL UTC WRIE/RFTA N THE, MmALSR&MHANX, (DT 629272)

1F BlackBerry® Enterprise Server W& 4% )5, Vil BlackBerry Monitoring Service MG N, R
FRESFTUME, K EESE, BlackBerry Monitoring Service LA R4 RIHEE N H &L

f#: “com. rim. bes. bas. web. common. CommonExceptionPresenter] [WARN] [BBAS-2007] {unknown}
Caught unknown exception” (fizkAZN4h) (DT 626752)
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fBRAE: THE30 BlackBerry Monitoring Service.

B TR R S B AR, BlackBerry Monitoring Service AN R .. M2 52N EM
. (DT 620179)

TSI R U B A B AR . RS uUIER e AT, K Bshldeql. (DT 619039)
FRRFE: SR,

VL UserPollMax %5, BlackBerry Monitoring Service ARBEHXFKAH Ui, K4 BlackBerry
Monitoring Service ARIEFEARWFMHM R @M. (DT 615480)

SR ICHAE SNMP ARG S it , RIMEESC A M4, BlackBerry Monitoring Service 478 “Request
not completed CIEFRATEW)” FiRIH . X2MErEm &, OT 614951)

WS F5 gk di kil BlackBerry Monitoring Service, BlackBerry Monitoring Service
KRR BB N HE SO RS . thm @ BE E T2 AN T A T F. (DT 600023)

Mg AE N, RIS T 348218, BlackBerry Monitoring Service <=7~ “Unable to delete
the threshold (TGVEMIBRBIED” iR E. (DT 597370)

G SR A= BB T U s TR RD 5 SRS 1) () e SRR, AN BART B 352 (% =02 s I (5 2. (DT 597188)
WHAE BlackBerry Administration Service HVEEI T SRP (&, W= BEALSE /R BlackBerry

Monitoring Service [f] Router component (Router ZHff) > SRP Connection (SRP ¥&E}E) kI frr.
(DT 596802)

fRRAE: FH)Hsh BlackBerry Monitoring Service.

WERAERIE . pdf CfFRS, BlackBerry Monitoring Service ¥l & /0 SChi, AR 4 PR 4R 15 61
M . pdf XHRIEMERHEH 4. (DT 596673)

% Wi¥% BlackBerry Dispatcher (ISR L— T, BlackBerry Monitoring Service H5— 7Tl
AT AT. (DT 566030)

HHi A3 BlackBerry Monitoring Service Hf, XFUFHERERVHE “WMI Performance Adapter Service
encountered a problem and needed to close (WMI Performance Adapter Service iHEZFIjn)@l, FFEI
W7 XHAEEIRGE. (DT 542948)

T BlackBerry Enterprise Server UG .mib SCFS A MIB Wlii2e, (DT 537475)
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QARG R R i, RIME 4 7 BUZTH Ry, il eI & 7 Baa ke e dy. (0T
536927)

1E BlackBerry Administration Service {5 IEH}, BlackBerry Monitoring Service %fil& o
JavaScript® %, (DT 536608)

#% BlackBerry MDS Connection Service Mt & A SOVFHEIEN IR H] T 2 G AT IE A AN ZAGAT LN,
BlackBerry Monitoring Service FlI BlackBerry MDS Connection Service ¥ HuwI 15 8443, (DT
531776)

fRARAE: K Hrp— TR 25 8 SOk i FH oA 1 5
fEH Safari WYEHHS, 7E User details (APIELMER) VU b F- ek Wi B gl b, Joivdkibs 2

7~o (DT 509761)

A RH E ARSI, RG2S s . B, &> BlackBerry Attachment
Service. BlackBerry Policy Service. BlackBerry Controller. BlackBerry MDS Integration
Service, BlackBerry Collaboration Service. BlackBerry Router #I BlackBerry Synchronization
Service MZEiH4dE. (DT 509136)

AR I, BlackBerry Monitoring Service 43RS/ SHAFm Gk IZHUIH T/E.  Hilan, WwiifeE
BlackBerry Monitoring Service ZERiELHE 1800 A7 4Rk 45 1, BlackBerry Enterprise Server [k
sk, WSS . (DT 491944)

UK BN e Ab B S #3InAs 2000 MK, BlackBerry Monitoring Service 1
il & A FHEBUANGN, H BlackBerry Monitoring Service MINHIFRFARST#MEMIL CPU A%, (DT
455310)

WISRMBR T AL FZARR A H bk - sk PE B TR B, STERREHR, EAKEETES. K, &
KFASFEAD T 2R R A B 10 B s A IER “Fail CRMO” W&, (DT 440939, SDR 280608)

it BlackBerry Monitoring Service &6 %5 BlackBerry Enterprise Server #E{T T Wi-Fi® i
B BlackBerry 4347 ping WIANS, ping MIAZKM. (DT 440928, SDR 291862)

WESREAETHAL LM 8.3 X ARSCFr GEILKE HKLM\SYSTEM\CurrentControlSet\Control
\FileSystem\NtfsDisable8dot3NameCreation yEMRIIZE K 1), NFEZEE BlackBerry Monitoring
Service I, A<= web. keystore. (DT 394681)

BRI

L BTSN E O SZ R 8.3 SRR
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2. TEMIAHERTTAL, 24T R fiy4: “C:\Program Files\Research In Motion\BlackBerry Enterprise
Server\Monitoring Service\bin\webGenKey. bat” C:\PROGRA"1\Java\ jdk1.6.0_15 C:\PROGRA™1
\Research In Motion\BlackBerry Enterprise Server\Monitoring Service\ besbms SDS—
BES19. SDS. SW. RIM. NET.

5% BlackBerry Monitoring Service &S A H] DST, BlackBerry Monitoring Service #%
il & o I S TA) AR 2 LA T b 7 S TR R — /NP, (DT 347442, SDR 362633)
fBRAE: FHEsITE BlackBerry Monitoring Service ARSI Va7 .

FERAENUR, HT BlackBerry Monitoring Service HEXFHEANT KEMH RIS, FEEMMHE
ToVERILEBIFH 1) BlackBerry #4%. (DT 339753)

B T 3TN A F )5, BlackBerry Monitoring Service 4[] BBMS-DCS H & 5 NEHRET
H. (DT 317931)

fERSE MR, SR & 5% BlackBerry Monitoring Service B, <7~ HITP 500 457 & . (DT
315939)

fBRAxE: MR H MR bas—config. properties A

SR AE “SNMP community name (SNMP BAZHFR)” FE:d & A{l, i Test Configuration
Settings GUiRBIEIZE) IF, BlackBerry Monitoring Service <@ nfilAMaiizE. (DT 231065)
1E RSN, BlackBerry Monitoring Service R HIH ) BHs AN IERM. (DT 155295)
fRRAE: F WP H35h BlackBerry Monitoring Service %5

M & BlackBerry AN RN, WA BlackBerry ¥ #&#! BlackBerry Monitoring Service ff

TAFE I X, R IFE H B 450 H B ARVLES, 7 HA OB k& % BlackBerry Monitoring
Service., (DT 132363)

FERLEEOUT, ST IR A F B AR v B LR . (SDR 298777)

FERE LR, BlackBerry Monitoring Service fE BlackBerry Configuration Database #EAT kR4
BRANISAT WM. (SDR 294753)

LA R 3 P D BEfY BlackBerry Enterprise Server 41ff (BlackBerry Router. BlackBerry

Administration Service Al BlackBerry MDS Integration Service) LF¥SIIMIME)G, Joi:sik
BlackBerry Enterprise Server ZH4:1f)mml FIPEyE.  (SDR 294739)
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RERFH: I BT HIDIEN) BlackBerry Enterprise Server HfF LGB, R)5, Hk
e AT RS

HNHEA “HBF BlackBerry Monitoring Service fFE” BURAIM IR K I, 2 Bon e i 4
%, (SDR 286133)

BlackBerry Policy Service .40 &

52

T OEEAS TT SEms 5 ik JoCEER, BlackBerry® Policy Service ¥R FiaEEE. OT 759142)

SA#H BlackBerry Enterprise Transporter i /MK M BlackBerry® Enterprise Server 4.1 SP6
#% 5.0 SP2, BlackBerry Policy Service W REJCVET BN 24, KLk & il GETCVR R 2L
#i. (DT 681797)

BRTTE: PATUUNBAELZ
o FRH A IR AR N A .
o EHTEOR A

WK Disposition (AbHE) MNHFEFIEHIHEIE AN E N Required (A7), N HFETFHEE R KA,
RIE R N R P R IE B %, IR ovk 2 v HFE P, H BlackBerry Administration Service
BB~ “Device Reported a general failure installing the module (% #%HR 45 76 LI B T
— bR BRI (DT 643197)

BRTTE: PATUTEAEL —
© FERIETHR AR DispositionCAbHE DN FIRE - Hh s MU 5k Optional (RIIE).

*  Ki% DispositionCAbE )N HFE P4 HI ML E A Optional CRIED N R . Ki%
DispositionCAbE )M R4 hl S ms U 3 &) Required AT DT

# Allow Other Message Services (SUVFHAMYEARS ) 1T HKHEMNZE R No (7)) I, 21T
BlackBerry® Device Software 5.0 I fmRASHI %507~ Email Settings (FE-FERHIZE) KIFx,
HAarH Bl E BlackBerry® Internet Service MK/, (DT 629143)

Bk I, BlackBerry Policy Service Mm-S EBANH &G, #ll, “No rows found to
update. CRABFIEEFHI4T.)” F “DATA = “PendingSBBlob””. BlackBerry Policy Service A4r%%
f57F BlackBerry Configuration Database ) ITPolicyStatus R HEH M EE. (DT 600132)

WK SRP ID SEMCHIERE 1D, 4RI FVCK: SRP 1D BMCAAE R ID, M) BlackBerry Policy Service
ASEER 1D RikE RS, H&&MRRITER 1D, (DT 598250)
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WRAE BlackBerry Administration Service HBEotdm KK/, FFEFE3) BlackBerry Policy
Service, BlackBerry Policy Service A&Kiar BT HIARS TIT B H Kik L BlackBerry %, (DT
538460)

RRFE: BRSSPI KIESE BlackBerry W& 27, ANEFEHHL) BlackBerry Policy Services

BlackBerry Policy Service [AJ&E{PEHI{= IFAGET BlackBerry Configuration Database, PAHfiE IT FRME
N HFE PRI AP AEEHT .  BlackBerry Policy Service AEHIMELLNHES AN HEH:
[40000] (02/03 13:29:05.220) : {0xA24} SCS::PollDBQueueNewRequests — Change Detection Poll:
ProcessingRequests 0, LowerThreshold 1, ProcessingBESes 1, MaxDomainJobs 300,
MaxJobsToSchedule 300, MaxBESJobs 100, MaxRequestsToQueue 100, Requests 1, Queuelnterval (ms)
60000. (DT 518906)

fBRA%k: TS50 BlackBerry Policy Service.

WISRAE B S BlackBerry WAARIZAEH L T B X IT 3ng, WIZE UG RS ZH P e, Brar
Ber IT SRESSPKE WERIN IT m%. (DT 400582, SDR 205854)

MR AL R AE X IT KRR, Selus L BlackBerry s,

M M BlackBerry ¥4 AIX5maE B, BlackBerry Enterprise Server R[FI&MHWE. (DT
263970)

BlackBerry Router 4 q])

BlackBerry® Router ¥4LA FHEWEEANHETH:, B K MaxServiceQueueSize JEMFRINIEBA
/L: “Pausing service receiver. Maximum relay session send queue size exceeded. Service:
S47613137. Current relay send queue size: 18268. Max relay send queue size: 10240.To change
the maximum queue size limit set the following DWORD value in the registry:

HKEY LOCAL MACHINE\SOFTWARE\Research In Motion\BlackberryRouter\MaxServiceQueueSize=[New
Limit MB] CIEFEEEMRSENAS . Ol HE R P kot IR AT RN jS5: S47613137. Hpyhakkix
BAFIK/N: 18268, i KH AR ARIERAFIR/N: 10240, 5 iudpe KBAFIR /AN, e EM R P E LR
DWORD f{E: HKEY LOCAL MACHINE\SOFTWARE\Research In Motion\BlackberryRouter
\MaxServiceQueueSize=[New Limit MB])”, (DT 612937)

MSAE BlackBerry Configuration Panel F1H % SRP Host Port (Outbound) (SRP F#limMO (Hub))
{8, R)JGHE )23 BlackBerry Router, M| BlackBerry Router ifiFHWCE ¥ )R sl, AN 248 FHERIA
sl (3101) . (DT 541717)

fRRF%:
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FIJF BlackBerry Configuration Panel.

ISF SRP HubkFI SRP FHLI IS .

¥ BlackBerry Service Connection Port T b HAhim 15t 3105), 485 it Apply(RZFR)-
¥ BlackBerry Service Connection Port Hipgit|n| 3101, 4K)5 87 Apply(RZFH).

H¥F 3 BlackBerry Routers

o W

WIRTE BlackBerry® Enterprise Server 3% T KH Wi-Fi® $iAR[K) BlackBerry %%, H&& 5Kk
e N H ORI, BlackBerry Router 234 ES5 N BlackBerry Router HE&E . (SDR 293136)

BlackBerry Web Desktop Manager CL4[A) %

P #H BlackBerry® Web Desktop Manager VJ#e® HA 4GS, W% BlackBerry Web Desktop Manager
R P ERIH G & UL EEE, (AR RERIHR S, WH O T DgRs bk &nift. Bk, BfE
ARMIA B K E s, BlackBerry Web Desktop Manager €S+ i & b AOEAE I 0SBk £ .
(DT 605246)

FEHLLELUR, R 224440 BlackBerry 4%, BlackBerry® Device Manager HJREZ {5 1LMAN,
(DT 566840, SDR 340985)

MRAE: RPN EAIFE K.

WASAE BlackBerry Administration Service [¥] BlackBerry Web Desktop Manager Information
(BlackBerry Web Desktop Manager {E2) LTI ¥ Allow user wireline activation (RiIFHPE
iE) FECNE N No (B]), ML BlackBerry Administration Service % BlackBerry %
%. (DT 461923)
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SMS HA&GSCAEe I “WefE N T Bl bk rh g i 2 A7 455, (DT 711626)

1F BlackBerry® Enterprise Server Ki%X IT RGEHAAN, WHEM)4E BlackBerry Enterprise
Server bARATIHZRE, WH IR E BACRE A IRk, (DT 625187)

WIRAE MAGT HEH e e i AEEHEMMER H 3, FHFIERIE H & SO 38 R br R 8 R L6 % 5 ol
PALEU H A SO, (HiAREE ID MsEflgn 5 h =408 Bk, RS, HARMEREFSAEH
&, (DT 606891)
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1F BlackBerry Administration Service "4 Debug Log Maximum Daily File Age (GEiXHZEHEIC

B ICARBEIED) FEEMBEARM MAGT HEFHEHSMREHE. HUIFEMER MAGT HEH i
SN HE. (DT 606849)

1F BlackBerry Enterprise Server #FE Unicode TER [R5 (=M}, BlackBerry Enterprise Server ¥4
WA R H B, B b B, (DT 587721)

H S AR SCAA NI LA @ FiF. (DT 558344)

WRIEIS LM 45 Set Owner Information (WETHA(EE) M KiERH )1 BlackBerry W,
] BlackBerry Administration Service A<xid®%Fff. (DT 528724)

1t BlackBerry Enterprise Server 4.1 SP7 Fil 5.0 SP1 HExffr, 45 “Ensure that IPv6 is
disabled on the Microsoft® Exchange Server or configure the BlackBerry Enterprise Server to
use the closest global catalog server (HifffE Microsoft® Exchange Server FZEJ] IPv6 Bl
BlackBerry Enterprise Server FCE M &IIAIEmHFXRESE)” HAIRSME. (DT 514844)

1E RSN, BlackBerry System Requirements Tool G H & B8R BlackBerry Enterprise
Server Jit4~. (DT 508489)

ERLENR, BlackBerry Administration Service H)H & XXAEAS BRAESS At AW, Hilt, H
BIEARRMOE SR A 45 IMS % 5. (DT 504305)

WALt JaE NI, BlackBerry Enterprise Server Hi&Gl7n BlackBerry Wi ARfEAEGIGHE AN . (DT
468720)

BN P TS AL B N 3% BlackBerry Messaging Agent H &3 &EANH P IERASCARFIH, (H
BlackBerry Messaging Agent HEICHHMIAIE RS, (DT 401077, SDR 301360)

TUEEEE S BlackBerry Mail Store Service i, (DT 235409)

BlackBerry Mail Store Service [NHENXMHAE 14 Kjg Aahikz. (OT 231153)

R AE: 7F Windows® VIR, T4 BlackBerry Mail Store Service FfJ DebuglLogMaxDailyFileAge
i

7%, BlackBerry Administration Service [TFH ML L, BlackBerry MDS Application Console FJfig
25 BlackBerry MDS Application Console [FJHGESCH:, Wi HIAGHEIEREMER H & SCf:. (DT 187802)
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B BB R 5 i

R A ISR E N S e [, SRMFAD, RIGIOFATITRZE, WASFRDERAN. (DT 657834)
fRRFTER: ALV E BRI B I 25 v i 55 03T

BlackBerry® Synchronization Service AREHIK A ZE BlackBerry Configuration Database M43 %E
o M Ees 3 EUE B EEE RPN T EE PG, (DT 613310)

sk P B 2 UK SE AT S, WITCVEMIBR ] Pk e AEREEE DL, AEERF ik Py, R AR R
HOSABEH K P OB TS, SEMIBREM. (DT 518631)

IR RIS A B SGH BRMKRARD % BlackBerry #i#. (DT 504880)

AR ] BlackBerry BAAOIEE TAFSS, (HAATAI R & FTERT X 5 BlackBerry® Enterprise Server
FTAER XA, AT ETCIELE Microsoft® Outlook® HiFAfE REIMIHA. (DT 400854, SDR 287203)

ERLENR, ¥ 42 —46 BlackBerry Enterprise Server I, BlackBerry Enterprise
Server 435HUE FRAHYE R ML, (DT 349145)

MR A BlackBerry Enterprise Server )5 HI¥: BlackBerry W4 MeeEH T, BkiES
WEMSBEIRFD, nReae ks CPU Sgifim 8, HRFIP5Em. (DT 221467)

RRAE: FROERREOBCE T 2 arH R T 25 .

a1 SR TG R ) bk AT 2 AN OGBSk, DU AT DA B R N DR IBE A H T B
R R N2 BlackBerry BKR AFIEK, HULIKR NKEHZ MR ANTIFKSLH.  (SDR 279351)
fRRFE: MH Microsoft Outlook LR AWK R ANFIK.

1F Windows Mobile® - 2.1 Fl 3.0 ft, Native BasicAddrFields. vef SCAFHIANIE AT 44 FRAIHL
FHliseEshhk.  (SDR 87673)

P BE L0 )

56

¥ BlackBerry® Enterprise Server M 5.0 SP1 F}2¢% 5.0 SP2 I, 3N AR B iy, 18
B WMI Performance Reverse Adaptor {5 1Fi&iT. JHEmMFESHG, TEREWYEE L5 BlackBerry
Enterprise Server t1##smH. (DT 628488, DT 624426)
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WHEAE 64 {7 Windows Server® [T BlackBerry Enterprise Server, Jf HZEAEAR#Z, BlackBerry
Enterprise Server [TFEAHL LIz T Windows PERENEANAS, WIAZGZEAT 64 {7 Windows PERENEANAS,
4% BlackBerry Enterprise Server tH&ML LK 32 fivhEiss, 43 64 fiih%igs. (DT 450279)

WHAE Windows Server 2003 (64 {7) 43 BlackBerry Enterprise Server, WYEfH perfmon /
wmi FTHFPERENR ISR G T, AIE S| BlackBerry HRSCH3UIEEY . BlackBerry HRESa81IEas A iiilis
1. (DT 339324)

fRRAER: i HAD BlackBerry Enterprise Server 3%,

£ Windows Server 2008 (64 47) ', AKlZ7~ BlackBerry Enterprise Server {g&tt%iss. (OT
355265)

22 B AN i) R

EAFEH T BlackBerry® ZHEET-HLH PGP® Support Package MIEFYETH, /M BlackBerry W4 (7%
BIAENAEF More (%) EUIAREAFMINANE) Ki%k PGP 2 X N w8 H Pk N it More (BB
Z) I, WHEIRESKETEMS A “ More’ error: general failure (‘HEZ’ % —HE=)”, H
BlackBerry® Enterprise Server f{EH &G aFE—NvEE, 8 LERKEHZHYE. DT 616708)

iR BlackBerry 145 H P &% S/MIME fnss s -FHls4E, #4EH MS-TNEF MIME 7Y% & LT 14, 1A
ZAFH X-PKCS7 MIME 28#!, (DT 562356)

fEEFEHT BlackBerry® #HEEF-HLH S/MIME Support Package MJIAEEHT, H 7 M B HISAF I FH A2
FPRZEENE . B84 % H B84 I IR I SCARRH R, ek AR BlackBerry #4425 K bt
PR RFSCAE. (DT 559298)

BlackBerry Enterprise Server A7{E[lil. WIS SR P RShA H bt )@,  a) @2 5 300 48 ik 45
. (DT 539375)

%% Is access to the Phone API allowed (4245 RVFVimI ML APT) oy il 45k ms MU 4% A Yes
&), NHRFALE BlackBerry W& bJazhdT TR, N RS REIEHE. (T 518136)

7EfufE BlackBerry FRETF-HLM PGP Support Package IEAEEHY, FFRIEH/N PGP AN VH B, Wl
NHAJFE BlackBerry ¥ DX HBTARES, (HHEUIRE N “ More’ error: general failure (‘X 44
iR —BE)”, H BlackBerry Enterprise Server fFH HEXfEhFELL R E “Failed to
retrieve and build MORE result (TCIEARAMIETELZE5H)”, (DT 508071)
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R PP RIaEA, T P R EEAE BN IEARS, BlackBerry Synchronization Service 4315 (FWi
M. (DT 506252)

J P T P HIE I, W 7R “The server is unable to find the specified certification
authority profile (JIRZ5#8 LB & MAEPMURHIMACE SCHE” BiREE, EAFH 4. X
Sl ERME R, fER P 2R e AR E R 1T SRS LRIV EMHE TS, {2 BlackBerry MDS Connection
Service ARyEmFIHEH IT Hmgt kL. (DT 501581)

fRRFE: i BUN R IF HE K.

EALFE RSA® UE-PMUR N IR, 78 P 2l ik TG 26 9 48 v e 15 B HEME T iE ik sk i,
BlackBerry MDS Connection Service AR¥fiFF Ki%%E BlackBerry % 4%. (DT 499189)

2R 4 BlackBerry Administration Service 3P i IT B Hidy 215K BlackBerry #4%,
BlackBerry Administration /n—IIHE, fRBBUSHAERT), ML ERBOGE RS, (DT 491663)

TEAuFE H T BlackBerry ZHETFHLI S/MIME Support Package [EAEET, ¥ H M Microsoft®
Outlook® 2003 SP2 i Microsoft Outlook Web Access KIEHLEGETTHS (€) MIM=EAN ., BlackBerry
BEAAEU R BN 2 R, (DT 403545)

BRFE: KB E NAE Microsoft Outlook H i UTF-8 Zifid,
WHRH P AE BlackBerry W& FHEBAEMINEZL, RIGERME] “Encryption Verified (JNZE 5K

HE)” VB S B Ak JLRP 4, BlackBerry Enterprise Server A |f) i £ Afiih e 25 Wi 2]
KEY_CONFIRM_PROMOTE, H.yHE#%FHIEAERT Kk, (DT 402026)

BRFAE: FoH RN EEY .
P oL 48 N RSA UE-P AR WA M UE 15, WAL E T Distinguished Name Components ([X

AR IT SRR, W) BlackBerry MDS Connection Service AZIEIFFiGKKi%%E RSA UEF
MR (DT 374481)

fRRAE: 7EEIRHT, MBS Distinguished Name Components (X ArZFRAALE) IT SEESHEN M R,
I IT SRMSEE N K IES BlackBerry W o

FERLERELL T, AR P 2l 1 T M2 AE A B UE B AU UG RIS R EMHES, #1T BlackBerry
B A REEM R B AU AU KIE, BB Bk e Mg R, (DT 358159)

ARVFHFZEI BlackBerry W FHESUH PR R EE X IT 3KHE K AN HT121T BlackBerry® Device
Software 5.0 FISEERA, HILT Java® [f] BlackBerry ¥ %5. (DT 357499)
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PO R ScE (i 746KB 3C/F) M microSD REHIBIIL A E R, ARG CHEE S, (DT 315882)

S8V B M AT I SO (Y BR RS, %A foF BlackBerry MDS Connection Service MIERERN FFRF#:5%
HTTPS i&Ef:. (DT 224771)

BRAE: TEF web. keystore A, WAL AZL BlackBerry Administration Service MHJiH&HAHLE
HoriaAT 23N R . FFEAE T L BlackBerry Administration Service JoEE 4R web. keystore
SRR, T3 web. keystore XCAFEHIFIFTA BlackBerry Administration Service SEfil. &t LA
P B i R E ik 2 Hifth BlackBerry Administration Service SE#I. MR E N

HKEY LOCAL MACHINE\SOFTWARE\Research In Motion\BlackBerry Enterprise Server\Administration
Service\Key Store,

i T BlackBerry #/H5F-HLI PGP Support Package [MFEFEEH, 1% BlackBerry 45U 245 bt
{111 PGP 2844785, BlackBerry W& E/R “Document is empty (XY AZ)” #iRiHE, HASER
%M. (SDR 348851)

TEAFEH T BlackBerry #REFALIK PGP Support Package MJMEEHT, W BlackBerry ¥ #&H2li iy
B PGP N yH BT 32KB, Documents to Go® N FHFEF# LT FFMiE, FFE7R “An internal
error has occurred CHILNIEIR)” HixHE. (SDR 305798)

TRMIER P, IFERS S RS K, PO I T M 4 e GIE R R . BlackBerry
Messaging Agent AN&7EHH &S/ E NMEATSIEBEMAE RIS,  (SDR 301794)

BARAE: THH30 BlackBerry MDS Connection Services

258 N H Ry B ) AL

i BlackBerry® Enterprise Server ffiHI &R VR IF2E48H, T4 5.0 SP2 i, BlackBerry
Administration Service <X VF#HEERK. (DT 743460, DT 708890)

22%E BlackBerry Enterprise Server Jfik#% German (fEiE) [N, 22N HIFL AL IR/ 58 7~ T6 4 fd s
ZafEE. (DT 734056)

RN HFE PR A MAPT FC & SCHRR, 223N R P2 3268 L&) 4)m H k44, HEHEE
P SCAEId ) LDAP 310 389, (DT 704109)

ZBECHE BlackBerry Monitoring Service I, ERIMNGUL T, 22N HIFEFIELEFE BlackBerry® Web
Desktop Manager #4743, (DT 703612)
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PRINHEOL, 2N AS Y BlackBerry Monitoring Service #diZE. (DT 701548)

WIRTE Console addresses (¥l G Hubl) XJUFHER Y e RE, WITE T FriaqT 2 db e nt, oA IR
— BlackBerry Configuration Database. (DT 648505)

S 2B N R P CVA BN MAPT Fe'E SCfF, WITEvkse e il fe, U EHA B E 68 . (DT 642796)
BRAE: BTN AT, i BESProfile. exe THM -s A6 MAPT A& ik,
WA M BlackBerry Enterprise Server 5.0 SP1 J}2¢, JfH T4 BlackBerry Domain HH) BlackBerry

Administration Service SEM#, 3 FHFERE RVFEMER BlackBerry Administration Service. X
2 AN VEIE4T BlackBerry Administration Service. (DT 637461)

R LE G BlackBerry Administration Service 5.0 SP1 (ZEHAthiHE AL [iZ4T) B BlackBerry
Domain T3 BlackBerry Enterprise Server 5.0 SP2, 3R AR ¥4 1 BlackBerry
Administration Service 5.0 SP1 HIf%S:, {H AR HZhIESE BlackBerry Administration Service. IX4:
iFH 2611247 BlackBerry Administration Service. (DT 636597)

fRRAE: Tahik¥é BlackBerry Administration Services
B WRIBAT N HFEEI, e BlackBerry Administration Service. (DT 630701)

CE FHMAE Windows® FHAFEH 2SI UAIEM. (DT 630448)

WRF

1. REFE > BT,

2. N regedit.

3. Sfii% HKEY LOCAL MACHINE\System\CurrentControlSet\Services\EventLog\Application.
4. ¥ BESCryptoKernel MIMELSEISCA CE. d11 SCPFRIEMGEEAE.

5. ®Hi)83) BlackBerry Enterprise Servers

2295 BlackBerry Administration Service W, TRV NLES T uEmiEE S )Lk 222 N I FL R A LLAERL
eI 22 e S, e R 245 Mg B,  H. “ JVM® Option Number 8 (JVM® i&Iiigw5 8)” WML
fHhZ. (DT 622976)

RRFE: TR MR

I diFE > BT

2. HEA regedit.

3. 5f1%E \\HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\BAS—AS\Parameters.
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4. ¥ JVM Option Number 8(JVM iEIRZRS 8)IKMEE KN -
Djboss. partition. name=RIM_BES_BAS_HA_ ###it#### BLACKBERRYNEW.

5. EH)83) BlackBerry Administration Services

WA NV N, RN RPN . AR e N R PR B 2% JREM, (HBCH 2
g G S 1)Lk 222 N TR Py AT AR I JRE 222630, Mt d. (DT 622355)

Y BlackBerry Enterprise Server FCE Ai%EH:ZEiEFE BlackBerry Collaboration Service, #RJ5
ffi BlackBerry Enterprise Server %% BlackBerry Collaboration Service, MJGiZ:EshAH
BlackBerry Collaboration Service., (DT 617662)

PR 5.0 SP1 fRFFRZE 5.0 SP2 hRJG, BlackBerry Administration Service 4B RBaIGFEZ
{2235 1) BlackBerry Controller SEHI4EiRIAGEE. (DT 617030)

R BlackBerry Domain E$5IER nf X4 A0 F= BlackBerry Enterprise Server, FLfHR
BlackBerry Administration Service JFFFKiziT 22N LR, MITEE223E 4 BlackBerry
Enterprise Server. (DT 615520)

# BlackBerry Enterprise Server M 4.1 SP7 JtZ¢% 5.0 SP2 WY, 38 AR RE N SRP 1D
A1 SRP S KiF%4 . (DT 614767)

fBRTTE: BN SRP {5 RUFREEHAT It i . R REs o AE H S .

B VOB AT R N R B N R P e 1kiE: S BlackBerry Configuration Database I, Z23EW
MR PSR “Error initializing system (WJZRALRZENHE” #UEHE, HARFEEY BlackBerry
Configuration Database {58 . (DT 601826)
RRF %
1. HilFFEE > BT
2. HEAN regedit.
3. WPATULFHEAEL —:
o WRBTEIZEAT Windows 32 fIRR, i S Wi HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server,
o WREAEIEET Windows 64 AR, i FHTZE HKEY LOCAL MACHINE\SOFTWARE\Wow6432Node
\Research In Motion\BlackBerry Enterprise Server,
4. JHB: Database Ui
WPAT LA EREZ —
o WREAEIZFT Windows 32 AiAR, iE SATZE HKEY CURRENT USER\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server,
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o WRMBAHEAT Windows 64 7R, i 5% HKEY_CURRENT USER\SOFTWARE\Wow6432Node\Research
In Motion\BlackBerry Enterprise Server,

6. MIE: Database Iii.
7. EFR RN HET .

JF2% % BlackBerry Enterprise Server 5.0 SP2 B, Z3&ny FHFREF AR BlackBerry
Configuration Panel H12A) ASRV FiI ACNV H & CFECE M H &% . (DT 600379)

fRARA3E: I BlackBerry Administration Service FCHE H &34,

WIHRAESR € BlackBerry Enterprise Server MIAMKIATH HiETF4F, WHE 235G, BlackBerry
Messaging Agent TVERIEEALH A1 BlackBerry Controller HEA(E, H Windows ZFHAFAE#
5 “AnalyzeEntry: Bad entry received (AnalyzeEntry: WREIKIZE H IR ” t5i2H E. (DT 580230)

G0 5 IR Ay A e B B 2R AR 1 22 28 N RE P e 81 BlackBerry Monitoring Service ¥R, Wze%E
N AR B RN . (DT 579856)

FRRTTE: B EEE BRI E

HAE M BlackBerry Enterprise Server 5.0 SP1 JFZR[d R iR A< H BlackBerry Attachment
Service, J1FYJG @AM BlackBerry Attachment Service, {HAY BlackBerry Enterprise Server
i & i FHZE R BlackBerry Attachment Service, WP TGEEAEk s FE&FEM{E. (DT 578530)

fBRAx: BEshAH BlackBerry Attachment Services

WRIEBEAEHIKB) DS, 2% N HFE P 0AS 2 UK Bh A AR 25 18], A8 AT AL RG4S 2 ) B2 SR I S 7R 15 9
K. (DT 568730)

BRAE: PITU N HEAEZ —:

o BEIBHERE AR .

o IRCR LIRS E .

o SR B IR Sh AR, B PR IR B AT U ), B Y25 DR B A L o

¥ BlackBerry Enterprise Server 5.0 SP2 Beta JFZ¢ % 5.0 SP2 I, 223 HRER R V/F148 5 0L
BlackBerry Enterprise Server HJ#FR. AZEH I BlackBerry Enterprise Server W% #R. (DT
544630)

{t BlackBerry Enterprise Server 5.0 SP2 ™', W[4 C:\Program Files\Research In Motion
\BlackBerry Enterprise Server F14k#l| BBSRPTool. (DT 534090)
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TR RE R R EEAL P License (PFRIIE) X UGHESCEDRT A S LN, e fe PR shgEte. (0T
530832)

72355 M BlackBerry Enterprise Server I, UIH7E Setup options (ZRZEEIF) SfifHE P ik
BlackBerry Administration Service, WTGiEHUHIERE. (DT 525015)

RRFE: BN R HERHIE

W F 224~ BlackBerry Enterprise Server SE4[f] BlackBerry MDS Connection Service, Hit

NG A RN AE, W E 3 BlackBerry MDS Connection Service. 7B JVM 42, ¥ —Xmx
FRid &M 1024, (DT 520221)

RRAF: W MR/ —Xmx1024M FE4h —Xmx768M.
¥ BlackBerry Enterprise Server M 5.0 k% 5.0 SP1, HAE BlackBerry Configuration

Database #ELiK )52 MR, {HZE BlackBerry Monitoring Service #diZE FANHEft denydatawriter
BB, W22 VP AR, (DT 506639)

RRFE: RN HEY, HIEWSABE, PLAFRKET 23N R .

e R, s n SRP HulkF1 BlackBerry® CAL I, #RJGMCHES A SRP {5 H., 228N FHFLR
AREAEXHEHE T Box SRP #uhiksk BlackBerry CAL f5)E. (DT 494069)

BRAE: TN SRP [FE, ARSI SRP HikkF1 BlackBerry CAL i,

YR HE BlackBerry Enterprise Server W, 22N AFEF AL Setup options (ZIEIERI) X iGHE
th R IERRGRL A A 2EsK . (DT 493105)

RRAE: T N EUALSA, i % Accounts and Folders (¢ PFASCHEEI) WHEHE, SRJ5FR[|
Setup options CIEEIEIN) X iHHE.

J12 BlackBerry Enterprise Server J&, BlackBerry Enterprise Server ZHAFIIRASS ARALE
BlackBerry Administration Service F3kf3 5 ¥, E. 253 BlackBerry Enterprise Server ZHAt:.
(DT 491613)

B A3%: B3 BlackBerry Enterprise Server 41ff.

# BlackBerry Domain M 4.1.x FFtZ 5.0 J5, BlackBerry Administration Service 4&XE/rn— B
ZANAEAEN) BlackBerry MDS Connection Service £, (DT 490746)
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BRAE: WHETEE, i BlackBerry Administration Service WNERALELEN BlackBerry MDS
Connection Service 524, JFFAEnT— i BlackBerry Administration Service 22 MR, Kk
BlackBerry Administration Service ZXJGil>RKMNEREAE, MHAFIFAGFAE, K IIELILILERAE .

1 64 PiEAERS Faedini 4 BlackBerry Enterprise Server B, Preinstallation Checklist (i
RE—WR) SEHEF S TR K MDAC AEMAANITE I ESHE . Bl ZugitiE . O
475776)

R 2214 BlackBerry Enterprise Server 5.0, 2R/ HAH[AEK) BlackBerry Enterprise Server
AMRAEA R TN EHE B 2e3% BlackBerry Enterprise Server, FFRfHBCE A HAHFI MRS 4%, 76
BlackBerry Configuration Database H#f i n¥8HH Ze3E N HFR 7 KIS AR E R 4 H 4 R
B, KR IGdeedE BlackBerry Enterprise Server. (DT 453844)

BRAE: Bl BlackBerry Administration Service MAZRIFEETPANTHALLEN BlackBerry
Enterprise Server SEHIMMERZEH, A Re4kZEPAT T IdERE

A3 BlackBerry Enterprise Server _E[f] BlackBerry Configuration Database B Aifr
BlackBerry Configuration Database, #RJ52 %45 H BlackBerry Enterprise Server _E[f]
BlackBerry Configuration Database, W|Zz3E8 FHFE L5 iss FH BlackBerry Enterprise Server
f2ed%, (DT 427076)

R A% MHENLEIZ S BlackBerry Enterprise Server, X5 HF 3.

WIRAE Instant messaging settings (BIEJHBRE) W iLHEFH BlackBerry Enterprise Server Ht
B Microsoft® Office Communicator 2007, W28 HFEFFSAE Summary GL&) X HHES B
5% Microsoft® Office Live Communications Server 2005 (Office Communicator). (DT 427065)

B EI%,, BlackBerry Enterprise Server 4.1 JF7E[A-—tH& ML L 23 BlackBerry Enterprise Server
5.0, ZRENHEFSEHAT BlackBerry Policy Service FCEEIEN#r3k BlackBerry Enterprise
Server 4.1 MIERAFEMED, HARVFHEPATHALHFE. (DT 427051)

BARAE: TP edE BlackBerry Enterprise Server 4.1 SP6, XJGJI4¢ % BlackBerry Enterprise
Server 5.0,

HFr s BlackBerry Collaboration Service I, Z3EN FHREFP ALK Microsoft® Office
Communications Server 2007, (DT 426915)

TS TCHEAR FH by 5 T0URN 28 FH 0 E B () A [R) B sy BB R IR 5 #8121T BlackBerry Enterprise Server X, {H
AL N R VRS FH AN R 16 Ry ROk i 45 %% %3¢ BlackBerry Enterprise Server sifil. (DT
426882, SDR 280876)



BATBE] B2 N IR Py 00 ) 2

223 BlackBerry Enterprise Server I, Z3EN HFEF< 43 desktop bluetooth. d11 344, {HiX A
% Windows Server® 2003 HITHERASCHE, HL:'PE Windows iR, (DT 400829)

fRARFAE: WHE Windows £HiRIgWH> irprops. epl XA, 5% irprops. epl M Windows 2225
PESHIF] WINNT/System32 SO .

BN R P ICEAEI2AT Windows Server 2008 (64 £7) [ATHENL BTN Z3E Microsoft® SQL Server®
2005 Express Edition. (DT 395794)

fBRAFGE: 2 Microsoft SQL Server 2008 Express Edition.

W Microsoft SQL Server FTikuill5 BlackBerry Enterprise Server Brigdi I ANVCHED, ‘222 HFE
A R E. (DT 391897)

I RAE e R PR FE B 5k T H 324K BlackBerry Configuration Database ANAJH], e
FEJTH47E BlackBerry Montiroing Service X UFHEF 1L, JF¥t e R BB ANHES/:. (DT 390871)

e BE N H R 454 krbb. conf XA, MdsLogin. conf CAFEAI rimpublic. property SCHFN, BASH
Fen AR ME— R SR 44, HonT REFE o 2 AT I 3. (DT 376496)

LR N IR AR K2 T Terminal Service Application (ZumfRssNHIFE) B HiE Tk
% BlackBerry Enterprise Server HJi#i%n., (DT 364214)

FE e N AR P I B L 1 HEH (41 Administration Settings (REEERIRE) XIGHE), 23 HIRE
JFefs Back (E—#H) misiiwm AL, MAZE Next (F—3). (DT 330239)

R 228N R P 2R A Ak 3 MSDE (fU$544 8 “BlackBerry” (1) MSDE SE@) fTHEAL L %e3% Microsoft
SQL Server 2005 Express Edition, 23N R EE RN, (DT 315437)

R R, WERIEFAEAEBRIM B 2%k¢ BlackBerry Enterprise Server, 2 JHIFE/ K LIk al%

BlackBerry MDS Integration Service [IZ4HIEAEIX . (DT 313541)

fRRF %

1. KB HERF.

2. fiJ## C:\Program Files\Research In Motion\BlackBerry Enterprise Server\MDS\webserver P&
%o

3. HBR BN R
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AT UL SNMP %41 i)

(ERSB BN, R e FEIFE B 223 BlackBerry Enterprise Server #1 BlackBerry MDS
Integration Service, ZZENHFEFHA RVFEIMAINA BlackBerry MDS Integration Service i,
HHE7 M 4 B I BlackBerry MDS Integration Service W4 Fk. (DT 300857)

WK fE BlackBerry Monitoring Service M 5.0 JFZ & 5.0 SP1, XM JHEFmA — DA iHHEH
] BlackBerry® Web Desktop Manager URL fU%r NetBIOS %FK, 1A FQDN., (DT 296369)

MR 223 T 57 BlackBerry Router fHAIEH:E BlackBerry Configuration Database, Z23ERM R
$ 2 7"% Console addresses (3= &#blt) XHiEHE, (DT 263430)

1E 25N 2P 1Y) Database options (BUIEEEIEIN) /7%=, Use a Microsoft SQL Server
database ({EF Microsoft SQL Server #{IEEE) IEIIAIZFLN A Use an existing Microsoft SQL
Server to host my database ({EFHINE Microsoft SAL Server ZAFHFAIEEEE). (DT 233462)

DebuglogMaxDailyFileAge HidskiEMRIIENME N 14, HIKAE 14 K5 AR MAST Hi&.
X5 A H 0 B MR I BROAE 0 AULEC. (DT 231153)
fBARAE: B LIRS R TP B E A 0,

EH M BlackBerry Enterprise Server FI%EdEZE)G, BlackBerry Collaboration Service Afzh. (DT
126765)

SNMP %401 jia] &

76 BlackBerry® Enterprise Server RBC'E N SRR EHB ST ahiklEi% % BlackBerry®
Configuration Database I}, BlackBerry Enterprise Server AN<xHHf
imDatabaseConnConfigPropertyconnParams. imDatabaseConnBaseConfigPropertyendB.
mdscsDatabaseConnConfigPropertyconnParams FlI, mdscsDatabaseConnBaseConfigPropertyendB SNMP
. (DT 479075, DT 479074, DT 479073, DT 479070)

H i Fo&k Fl 20 B n)

WS BlackBerry® Enterprise Server WCE A% FF Unicode 47, HHH RS FURRISUGEGT, W
SWAHRHE M BB Ban 4. (DT 697329)

fBRGE: ¥4 createCDOProfile MIMEHEEMH 0 IFHEHE3) BlackBerry Enterprise Server JIR%5.

BlackBerry® Enterprise Server AZHpEEVEaFukEIEHTHT DST k. (DT 396380)
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