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Contact Infermation

1 Plesese arder s cortact infiormation For the AED ke locstion, Thes informaton will be uwsed
by Candiac Science for oustomer service and warmanty purposes only.
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Cardiac Science AED Upgrade Wizard E

Use the slide show below as a visual aid to connect your AED to your PC, or press 'End/Skip” __ | 1
to enable the ™ext =" button and proceed with the upgrade. The picture below shows the
AED and serial cable required to complete the upgrade.

Serial Cable ———— 11— 2
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Cardiac Science AED Upgrade Wizard

Open the AED lid. Make sure the lid latches fully open. Ignore any voice prompts from the
AED
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Cardiac Science AED Upgrade Wizard E

Locate the plastic flap on the top, left side of the AED. Lift the plastic flap to expose the —— 1
serial cable connection point.
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Cardiac Science AED Upgrade Wizard

Insert the smaller end of the serial cable into the connector on the AED. The connector will | 1
make a slight dicking sound when it is fully inserted.
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Cardiac Science AED Upgrade Wizard m

Locate an open serial connector (COM port) on your PC. The serial connector should be a 9 —— 1
pin connector usually found on the back of the PC.

[ Begin ][ << Prev Image H Mext Image == H End,."Skip]
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Cardiac Science AED Upgrade Wizard

Connect the loose end of the serial cable to the 9 pin connector on the PC, and make sure | 1
the electrodes are connected to the AED. The PC is now ready to communicate with the
AED.
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Detecting AED
YWARNING! Do not leave this install unattended.
1 Leaving the AED lid open longer than is necessary to
complete this install will degrade battery life.
2 If you know which COM port the cable is connected to, you may enter that
below. If not, you may let the software attempt to automatically detect the
AED.
3 (® Auto detect AED
4 OTestfor ABDonport: |COM1 [
;
6 Select a search method and press "Detect AED” to proceed.
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AED Detected

AED Information

Model Mumber: Battery Capacity: Unknown =——————————p— 3

Serial Number:

Code Version:

Voice Version:

O Lt AN

Text Version:

8 Begin Upgrade
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Confirm AED operation

1 Upgrade Verification Process

2 To confirm that the AED is ready for use, please complete the following verification steps:

1) Remove serial communications cable from the AED.

2) Close the AED lid completely, wait 10 seconds, then re-open the lid.

3) Verify that you hear the voice prompt "TEAR. OPEM PACKAGE AND REMOVE PADS",
4) Verify that the Rescue Ready indicator is green.

5) Close the AED lid completely.

3 Please confirm AED operation:
4 [Jes, 1 heard the voice prompt and the Rescue Ready indicator is green.
5 & Mo, I did not hear the correct voice prompt or the Rescue Ready

indicator is red.
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Send Upgrade Confirmation
1 UPGRADE SUCCESSFUL!
2 L_  To better maintain warranty information and to notify customers of future updates,
Cardiac Science would like to receive confirmation of the upgrade process. Please enter
any comments below and select a method for sending confirmation status.
3 t——  Optional Comments:
4 Register Mow Register Later
6 ™ Please send registration now, or save to the system to upload later, e-mail or fax.
18 ¢ T RA R - T
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2R EAEERT 2B K TR Cardiac
> e d e T EL o, o,
Sc1§nce J@HI (k2] n\&i}%f‘f A JFEF,H ﬁ% ERRE Iﬁ (i EpL >
VESER PRk .
3 CIfR( A
4 AN
5 ;'FIJ &:til
6 AN g i E A AR 2R
Iﬁ"{ “fl FEL o

70-00722-27 A



F AR HEFHA PR

Send Upgrade Confirmation

1 UPGHADE FAILED! “our AED may nol be functional,

Contact Cardiac Science Technical Support [1-800-426-0337).
Outgide the US and Canada confact your lacal representative.

2 Tio better rmaint ﬂwrﬂyﬂmﬂmwmﬂhﬂem
Cardiac Science would B bo recebre confirmation of the upgrade process. Please enter
any comments below and select & method for sending confiemation status.

3 — 1 Optional Comments:

4 I Ergister Now Riegister Later I

6 ——— Pleage send registration now, or sawe to the system to upload lster, e-mad or fax,
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Send Upgrade Confirmation

UPGRADE SUCCESSFUL!

To better maintain warranty information and to notify customers of future updates,
Cardiac Science would like to receive confirmation of the upgrade process. Please enter
any comments below and select a method for sending confirmation status.

Optional Comments:

‘Your upgrade has completed successfully, Press Finish' to continue.

(o ] ———— 1

P20 ;TR AR, A

1 SRY
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FIRIECE © - ABD 27 T RIS -
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Detecting AED

YWARNING! Do not leave this install unattended.
Leaving the AED lid open longer than is necessary to
complete this install will degrade battery life.

If you know which COM port the cable is connected to, you may enter that
below. If not, you may let the software attempt to automatically detect the
AED.

(® Auto detect AED

O Test for AED onport: |COM1  |w

Detect AED

AED not found. Check the serial cable and the AED
battery level.

< Back ][ MNext > ][ Cancel
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~1 AEDUpgrade
1 \:!‘) Do not leave this install unattended. Leaving the AED lid open longer than is necessary to complete this install will degrade battery life.
ﬁ/’ZZ 7 AED [ 7EHEL
1 50; VB ﬂ%@;ﬁz YN AED E [W—*]F il ?B JEﬁF %@ﬁ o
Eﬁ%ﬂ SR PGS R -
1 B AEDUpgrade

i The AED firmware version(s) appear to be up to date already,
\‘) ‘¥ou may continue the upgrade and re-install the current versionis)
by pressing ©K or press cancel ta quit.

1 Cancel

ﬁ/’ 23 : AED 4 i&ﬁ?‘i

1 HZHAY AED @J’Fﬁ”{’gi“'t B o ST (R EARE S A
EFLEERE PN A BN [ VI ) ARV A -

B AFDUpgrade

The firmware or language versions required for this upgrade are not avaiable on this CD. Please refer to the Quick Start Guide for
Further information or contact 1-800-426-0337 (in the US and Canada). Outside the US or Canada please contact your local

representative.

M’ 24 - AED #| i&%?i

1 rii'ﬁ*u A5 T A R éﬂﬁﬂ“‘f Bt %xE%EJ " PR
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g\[gylﬁi, AT BT %Tﬁ, Hi PR R o
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1 AEDUpgrade

The AED is not responding. Check the serial connection and make
sure the AED lid is open before retrying the upgrade.

ﬁ/’ 25 : AED 4 i&ﬁ?‘i

L AED i - ST S T
iR AED 2 I -

~1 AEDUpgrade

1] E Cannot cancel the upgrade at this time. Please complete the installation process,
L

ﬁ/’ 26 - AED # i&ﬁ?‘i

I PRI - SR AT -

~1 AEDUpgrade

.
- | J This option will save the upgrade log to the system and make it accessible from the Desktop.

OK ] [ Cancel
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