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Messaging Agent IERIATAE in VALUE is (31 VALUE ZE{L2)

s R b. { less than CNF)TFHFI# N, fiili greater than (XF)

c. TEEBRIE—ATBP A 0,

d. EELREAFB, A 10,

e. {f minute (&80 FHFIE S, By minute (434

f. 7F warning CEE) FHAIFR A, Bk H R ™ = 1

WRIEH MR T K TAE (i X E i ses TP I O
BlackBerry Messaging Agent
B BFER I ZEFENT BlackBerry
Messaging Agent &i% SNMP [
B B IR i M R T
A5 5 4 2 5 B LSO Y [ 4%
B — AN
7. WREEE T BlackBerry Messaging Agent o nf F{k, ii57F Scope (GEE#E/1% High Availability
Scope (S AT MSER) T 4713 A e DU BN I
o LIPS RS IS gk A1 BlackBerry® Enterprise Server 444,17 #.i; Both Primary/Active and
Standby (E/EzIZR)

o JLWSPEFE BlackBerry Enterprise Server SZf[ZHA:, {55 i Primary/Active Only ({XBRFE/3F
=)

o BEISPEA ] BlackBerry Enterprise Server SEHI[AIZ414F, i i Standby only ({XBRF&FH)
My Save ({RTE)
M Save ({RTE)

BlackBerry Monitoring Service JoikI&4=HY BlackBerry
Enterprise Server ZH{¥F

BlackBerry® Enterprise Server ZHf<:ki% SNMP ##&F| BlackBerry Monitoring Service. BlackBerry
Monitoring Service ] SNMP 44 BlackBerry Monitoring Service ¥&HlG Hxt -4 ada . Wbt

BlackBerry Router #Y BlackBerry Controller ¥4 BlackBerry Enterprise Server f T [i] &t
BL L, WPEfIASKki% SNMP #idE 3 BlackBerry Monitoring Services
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WP e Wi#% BlackBerry ¥#AIH/i%3)

5$= BlackBerry & & FIB P& DH

; A A
REMAPKA
FIGZBI: FTIFX BlackBerry® Enterprise Server [WYifEIhfg. WIRBAITIFMSE, Bok ik falR
SRR
1. {f BlackBerry Monitoring Service ¥4 1 Monitoring (M) rh, B FF Users (FAPR)
2. Hiili Monitor Users (ME¥ZFHF)
3. WEHATUL N HRAEZ —:
o EDXETA IR AT, W R Search (JBF)
o BOOPREE IR AT R e R bR, il Search (8D
4. B IR  BoRAA R

BFE BlackBerry & FPRIEIERHEMNEE IR ENFENE
o

7l

BlackBerry® Monitoring Service & Wox T BlackBerry ¥ F o A 8 Pk e & ¥ B IS 30 22 5 .
BRI EEIE R E, DMEFEE W BlackBerry 4% PIN s+ BlackBerry W&H ) IT RISSES
o @arLiEEEdnEr:, DUEfiE BlackBerry W& H ) I aryhsh g sloiRAs, JF BRI DL e
LT W45 BlackBerry W#FH B EM: . BASRE @ CBIME K W% BlackBerry WAG ML & W

&E BlackBerry ®&F B PEIERE B E X BTN H

{F BlackBerry® Monitoring Service ¥4 Monitoring (M&¥S)zcearh, e Jf Users (FHP)
Hili Monitor Users (M=)

AR

ki HL R P R AR

TEAH Y (B IR b, R BB A5 1 0 5 s S 1k o

HXER
QU] T 4% BlackBerry BEA& I/ AU BIEMBIME, 21

O W=
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fitEae it IFEARYIA AL ik

SRR LT Ak A

T LMEH BlackBerry Monitoring Service SKRUSFEARMIGAHI K S Pk P RAIaa, 1ZH
FHk PR CE IR R TAE, BlackBerry H P GiEWBCOR T IR1:.  H P IR P RATGAI R IRAAIR 2, 5l 4n:
K ik P n#] BlackBerry Enterprise Server HMIARIE 1% K/ TCZe R &AL R vl e & A=
M, B SIM RPTHEAM &S ] BE CHIABER IEfifR A SIM .

Fi4Zar: FLE BlackBerry® Monitoring Service LAk B BlackBerry® Enterprise Server SL44lf]

SNMP FEBIE & ISR E BlackBerry Monitoring Service 2t SNMP FEBIE R, ETEvk B ik
FRAIGH A B B BT AR TR A B SR e (]

1. 1F BlackBerry Monitoring Service ¥4 1 Monitoring (M3E)ZH, BT Users (FAP)

2. i Monitor users (M=)

3. 1t Initialization state (#IGILIRTS) FHiglL T, il Not Initialized (K#IIH)

4. ¥l Search (%)

5. TERVIGHACI ik Fragerh, ks ik P R R A FR e A AR WA IR D DR 2 7 T 11 TS0 B 2 A 21
(LN

HXER

A A G T BlackBerry B M BRI, 35

BlackBerry & &2 Wiz

BlackBerry Monitoring Service 4G H) BlackBerry® #4-i2 Wik {# ] BlackBerry Wt [HIiZHT
THE P RKRER BlackBerry WA MIIZWIEH . BBTCAR BlackBerry® Device Software "l 12
Wr T H% P, BlackBerry Monitoring Service #iilG AN Woni& a2 W TR F i) BlackBerry
B P E i -

BlackBerry X #&i2Wr T H4s%) BlackBerry® Infrastructure 1 BlackBerry Domain H7[RiE$s it ATt .

WA BlackBerry WciBi2i%EH: 08, BlackBerry Monitoring Service #E1H|& Al feASs WoniZ Wil .

WA BlackBerry WA HIME S5 LL )L BlackBerry & 210 0] APAT L #4f::
o BRI
*  1F BlackBerry Infrastructure HyE it

e i%#:%] BlackBerry Infrastructure
e Ji] BlackBerry® Enterprise Server K% PIN &

M BlackBerry Monitoring Service £#I& % BlackBerry & IZITIZHR
pRES

i+ BlackBerry® Synchronization Service {# 20 8 K%e v B Wl A B SRk, Rz Wit 4e K
29 40 B NIRIFNER LS . BlackBerry Synchronization Service [ BlackBerry &% & 1% 12 Wil
ERTFTFEE 20 704, BlackBerry Synchronization Service RrZiSWriRs: R T 20 204,
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W e g Ping BlackBerry ¥

AT 2 WA 2 |, 15 Ping BlackBerry W, UMEHfE BlackBerry W& BT AFAEEHE ),
FIZHI: BlackBerry & Wit iz TR i, XIEHFRAR) BlackBerry® Device Software ]
— 7.

fF BlackBerry Monitoring Service ¥4 1] Monitoring (M5¥)3r, feJf Users (FHP)

it Monitor Users (MSIZHF)

il Y

Fh P P B R A R

Hi75 Run diagnostic test GE{TISHTMIR)

LERY) 40 434505, 15 Device Diagnostics statistics GREFISHIFITEEE) LT ) Configuration
(BB, IR Time stamp (BBJERIE(E LA & 2 A5 4 0 (12 Wil 45 4
WS WAL, AL 5B, BlackBerry Monitoring Service #5854 Won bR PHIS WAL, A .

SEE L o A e

M BlackBerry & H 3 BlackBerry & IEITIZ WM

BlackBerry® ¥ nl f-ifi2 Wil g R IFnf LAl BlackBerry 4 H P iRk .  BlackBerry
Synchronization Service Rt Tk MZKFIZIWINRLE &L BlackBerry® Enterprise Server [fD.

FFi8 ZHI: BlackBerry WAc A S T HZ ), XL HRAH) BlackBerry® Device Software HJ
— 43

1. {F BlackBerry ¥#%MIiL5iH, 5 Mobile Network (F&BENMLE)
2. HOREEE.

3. i Diagnostics Test (SHIMIK)

4. HEREEE,

5. i Run GET)

ERZE:

BELE BRI s R, SR . 5 Email Report (EEFEBEEIRES) 1 PIN Report (PIN
W|ED. 7 To WLHEAN) FBP, AWK AR I AE.  ERA g Send (KIX).

Ping BlackBerry &%

&AL Ping BlackBerry® 4%, LMERfE &I LLE BlackBerry WaACH T IEME, HHAfix BlackBerry
TS R W IS H) - C AR Ay A ) o

I.  4¥ BlackBerry Monitoring Service il Monitoring (BE32)3Eirh, BT Users (FAP)
2. Hidi Monitor users (MEIERPA)

3. HWERH K

4. g AR P R oR AR

5. Kl Run ping test (G&{T Ping ix)
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Wysam A BB Sk Wi ¥ BlackBerry Enterprise Server Z1f:H1 BlackBerry 4%/

{FHB{ERISIZE BlackBerry Enterprise Server

2H14%0 BlackBerry 1&&HF
SR HE. P FIEHR

T LI BlackBerry® Monitoring Service &G KA1EBE, LMERE BlackBerry® Enterprise
Server sl BlackBerry & HF E@%ﬁﬁﬁ‘fﬁﬁﬁ‘ﬁﬁﬁﬁﬁi%fﬂﬁ%ﬂ fnr Lol i ok AR e AN Ek
ZA RO B . A58 BIE I, 0] DLFs e IR 5 SR e s sh 2ol DA T XE8)
ONBEAT oy R EH ™ E M. BlackBerry Monltorlng Service G R—ME, FaBdEEIER Y
WG . B, YIEEE IEAR N AR s Jm I, BlackBerry Monitoring Service ##iil&4s
B~k BlackBerry Attachment Service isATIRZRFE%k.

ft-h BlackBerry Enterprise Server #f4u% BlackBerry %% H ) %y @ kG0 d ()G, Wb 1uk
BlackBerry & Ml It Ja ML S shZU0E 2 BIE AN 45, BlackBerry Monitoring Service &xA:i
WY BIFAE BlackBerry Monitoring Service |G 4 .
IﬂﬁﬁﬂmUTU\ETW%W%}&%k

B R RMOIRAS

e RCIRES
WS
NI

mm QRS R T AN F A F P RO, AT FE A U A& 1R s S8 PTG sh #5310 BlackBerry
Monitoring Service ¥EUd Jm I M2 HRCR A B Ok ™ 5

BlackBerry Monitoring Service ¥&EHIEES TELAMIBIE, TR EATH T W% BlackBerry Enterprise

Server AMFMIERRIRS . X TEEEBNIAL:, BlackBerry Monitoring Service 23 HRA 5 5k ™
f. A LIMEH BlackBerry Monitoring Service ¥l K 5 el N B BN B

ESd

AR EEA
S N 85 T LA P 2580 10 R U SR Af S et A o i A DA JEA 2 1

Hodgs v e TR E RO

Hodfe J v B K T8 TR e 1 fE

Hede Jm v N E A5 TR E e

Kol J PR P ELAS S TR E 1E

Ko s P PR ELAE SR R PP ANMELZ T8

HET I (] Wﬂuﬁ%%Tﬁ@mﬂw%%ETﬁ%ﬁ&WﬁﬁEﬁmﬁﬁﬁk

PET AL, BN, AL TN TR R R A R AN B R PO EAE x
SENIEE] x RN,
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32 AT T 14545 BlackBerry Enterprise Server B4R EH{E

1. 7f BlackBerry® Monitoring Service 4 H Monitoring (H53)3 597, JEJT BlackBerry solution
topology (BlackBerry f##R7AZERFM) > BlackBerry domain > Components (ZA{%)

JEFT AL

Fh A SE A

EE IR AR Bk b, o B .

7t Rule (FRDH /b, fidi Add rule GRIIFIMD

7F Rule (RIS, 1EF Active GEBIEILHE.

(TR S rep I Wl [HE EoR

SF Tk m ] ATERC B 1Y) BlackBerry® Enterprise Server #H44, 151 Scope (GEEE)4r11 High

Availability Scope (FHTRIAMESEED T 7413 i LA T AL

o TR ERS G Ak S I PR 414, i i Both Primary/Active and Standby (E/7EZHFAZ)

WYY BlackBerry Enterprise Server SEfilfJZHAL, 1528 Primary/Active Only (INPRFE/i&

)

o FINPE4H BlackBerry Enterprise Server S:[411F, i% i Standby only ({NPRF&EFH)

9. i Save ({R7F)
10. #i.i5 Save (R7E)

© N @

f: U53x BlackBerry Dispatcher A {EAMATIFE
W ALEIAE BlackBerry Dispatcher ff FHIIINAFEELL 15, 000 KB I A& 44, fsn] LUK W AAE H Bk 8 vk
ﬁ'JL%?TEEI’JI@TE 7t Rule CERMUD #53, F5 LA F{E:

W VALUE

XT

15000

5
T

B3 7] T 1542 BlackBerry & & B PRIEERERE H8YHE

G LLEd AN EE, DME T4 BlackBerry® B A rE. Rl LIS RLETE 3, Bl in s sy
1% % BlackBerry B L1 HBH1  H

7t BlackBerry Monitoring Service =& Monitoring (M&¥)ZEmd, BT Users (FAR)
¥t Monitor Users (MSIEZFHF)

AR

Hk HL R P s A R

EHW YRR BlackBerry W& H 7 B0l @ Mk R b, ez 3 @ ok
{E Rule CERMDFERS>H, i Add rule GRANFRM)
7E Rule GERRDIRS, %EFE Active GERN)EIEME,

N g w =

21



HHEAE GUERIE . R

8.  FE NRARFN LB, ¥5 e U 44
9. i Save (&7
10. #; Save (R7FF)

RBl: Y#S BlackBerry & EFERMBEHBME

U RE A BlackBerry B AL sOln S S PN MA AR ZE A 2 VB T E, AT LB K e
ORI, U SRAEE SCT 2 AN T I R A IR (RN DU b — I A o s s B K I 8] iy 44 % R 5 B I
E R RN P g U e k. i, RS BURRINES— 0 MNLBAT I mr L oei. BRI SR — 200U, TiE
Rule (ERMD 73 fi5E LL M H:

G ALy B T ], & BT VALUE

KT
45

- N
-l
TR A, W Rule CRIND S5 BL R

WIS B T I IH], /& HF VALUE
- KT
« 30
H
i

TLONEEEE =4 M), T57E Rule CERIND #6504 LU N H:

G ALy B T ], & T VALUE
KF
21

I m

=%
=]

52 BACFA A B AL
S B SR
LT
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GUERIE . R

% B2

2| BlackBerry® Enterprise
Server RN B PEN
R o

#£%| BlackBerry W&MFHIR 4

AN R TR o

C.

d.

Hiil Save (fR7F)
Hih Save ({&%E)

tlER Al
L AEPATEU MRS 2

S

% i

##| BlackBerry® Enterprise
Server AR K B PEN
L

$k#| BlackBerry B& IR 4

ANEHE SR R .

C.

d.

1F BlackBerry Monitoring Service #5HI4G ) Monitoring
(M) rh, I BlackBerry solution topology
(BlackBerry f#R7AZEHIP) > BlackBerry domain >
Components (ZH{¥)

JEFFA A

BT AH A S

1t BlackBerry Monitoring Service &4 ] Monitoring
(I3, 2 JT Users (FAR)

Mis Monitor Users (MiE=FRA)

HERHAPKF .

T PR P ) R A4 R

AE Sy FL T SO ) A B s ke T L, iz B e .
7t Rule CGRRDFATT Actions (RBEDF M, Bpahi 2 o8 XX ) RN 55320 1 3R Bl g o
7E Rule CERIDF /A, 58 oL i 4428

{t BlackBerry Monitoring Service &5 ) Monitoring
(et sih, 2 JT BlackBerry solution topology
(BlackBerry f#RAEHRIP) > BlackBerry Domain >
Components (ZH{%)

JEFFLAAE

BT A A S

1t BlackBerry Monitoring Service ##il£51 Monitoring
CHE$E) S, B JT Users (AP

Hith Monitor Users (M#EFRA)

R IR

Ll YRl T o Y 8

2. AEEE g LA R DU B JE kTR b, s s R
3. 7E Rule (ERM1) Actions CRRAEDZIH, BTk BB 0 0 5% 020 P 3oL 38 478 11 s
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4. itk Yes — Delete the rule (2 — MR )

BN BlackBerry Monitoring Service ¥T#| & HHYERINF
WRAEAE T 24N, BlackBerry® Monitoring Service ¥l & 22 S AT AN G 471 Hi I £E R0 o

WERFFA R 21, BlackBerry Monitoring Service 4 IS GIGHE I EE —ANKIII Fry 2225 v o 1 ok SB[
FrEHORA . B, WA R T — NS E L)%, BlackBerry Monitoring Service i &
B s — O bR R RS T B4R, JF L BlackBerry Monitoring Service ¥R —ANERAEL
WA A B T 55 AN H L ™ FPE 4 ™, BlackBerry Monitoring Service %) iZ B {E &
PRt ek, B E O E M (LA bR SRR, ] DO RN S T A, DS
BlackBerry Monitoring Service T4 4¢Ab R ™ HZ 4 ™ 5 i )

B2 40 =R (B R AL T G
Lo AT MRS Z

=T TR
) BlackBerryCil\ilnterprise a. {F BlackBerry Monitoring Service ¥4 1 Monitoring
§erver A B A B e 1 (M), JEJT BlackBerry solution topology
B o (BlackBerry fi#77%#6#M) > BlackBerry domain >
Components (ZH{%)
b, JEITALE.

c. A s,
3 BlackBerry B&H IR 4 1t BlackBerry Monitoring Service &4 ) Monitoring
A Hd B R B (M), 2 JT Users (AP
b. i Monitor Users (sE=RFH)
c. HWERHFM,.
d. ik P B R AR
2. FEEEA FOREEHHE Y B A R B P R IR b, SR s Ak
3. 1f Rule (LMD Actions GBRIEDF, ok E&EF AN T Sk EIbR0T R0 =BT HE T«
4. Hiidi Save (IRTE)

18 7 B {E4E T BT Ex

ST CUFR E BELEY I By, DMEAE—DNEE N B RS . WA TR T IS a4y B, )
BlackBerry® Monitoring Service BFASILEPIANYEY IS Bl T2 st B {E A T W 4%
L iHPATBL T S 2 —:
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IR

S

% B2

2| BlackBerry® Enterprise
Server RN B PEN
BRI

b.

C.
2| BlackBerry WM 4
ANEHE e T ) R

b.

C.

d

GUERIE . R

1F BlackBerry Monitoring Service #5HI4G ) Monitoring
(M) rh, I BlackBerry solution topology
(BlackBerry f#R7AZEHIP) > BlackBerry Domain >
Components (ZH{¥)

JEFFAAE

BT AH A S

1t BlackBerry Monitoring Service &4 ] Monitoring
(I3, 2 JT Users (FAR)

Mis Monitor Users (MiE=FRA)

HERHAPKF .

T PR P ) R A4 R

WS B R T O SL e HE R b i B B, AR R IR TR b, s B R .
it Edit threshold maintenance window (ZR4EF{EHEIFETER)

e dE 4 it B H TR ]
Hiil Save (fR7E)
Hih Save ({&%E)
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RN BlackBerry® Enterprise Server ZfFEl BlackBerry B&#f I/ i Ecd s 1k QU £ i B (i Ak T-3d 1
BURMEIRAS, BlackBerry® Monitoring Service G/ ININ . BlackBerry k77 Z4R M B 1 X
555 BN BRI bR

EIREIRE R . RS ES

EiRER RS AR

9 P T Dy Bt s s SR B A

@ SliBuN ATFE BRI 254

9 R BEA — A B S R (D,
o PN BIEA B EHREER (P,
o FN B{EAT A" EMO AR (R,

A ERER PR ERFAEREME

{t BlackBerry® Monitoring Service iGN, &nLIEE4E BlackBerry® Enterprise Server
Ak BlackBerry W& H AL T RWCIRES IR B LM BIE AR . AT SR WCIRZS 110 o R (2 ™ vk 43
L RR
TE R AR, S8 DA 200 FUUFE e i ™ sk o i SR A O st T B 1 B e 1 1 3 sl s 1R )
4 AE, mUv7rﬂﬂEJ¢§EBEJ<Wﬁ¢ki< AR AR WCIRAS I, BlackBerry Monitoring Service il &
PR T ASOR: S 7 2 BB R B4 S

1] 7 7% ol 2R MCTR 2 (1 H T B )

AR M G IR B

k% BlackBerry Enterprise Server #{FEk BlackBerry 7% H ' IGTHE LTI 4 Fx

HAFIR AR A A e B v, B35 BlackBerry WS H 7 R R B FRFN BlackBerry W& (M4 J& v

AR AR 2 T AR AR R R A BE A EACRES . —ANBMEAT LA 2, F HAR S AT LA A
(] (B AR E P, (R AT DU RS — N ER bR . 0 T RICIRAS I B AR, i AR 2 P o
d RS G E AR TR KGR o AR bR . D B s I (s i e UK e 4 i, s
FeAiO L o SIS R SEE=i L /viv /SN UE S O S Bl UE oS WU BT A NPT et oS W ik wist s &
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71 BlackBerry Enterprise Server ZH{fE} BlackBerry & & P EEIR

B e S A BB S R MOIRES, AT LATE BlackBerry® fifeh 5 44 L BlackBerry Monitoring
Service &G IMEE IR I h A B ER PR EIE . 7E BlackBerry ¥k i £dihh, EaTLI&E
BlackBerry Domain. BlackBerry® Enterprise Server SEHiFll BlackBerry Enterprise Server #1ffr)%&
EFF

W EARALT BlackBerry Monitoring Serv1ce RGP AR ARSI X TER E SR O
P, G R ) B v ™ T R S e I 55 PR R R AR B A AR [ R

L AT MRS 2

5 TR

AL AR a. {F BlackBerry Monitoring Service /|4 B Monitoring
(M), 2 JT BlackBerry solution topology
(BlackBerry f#iR75 %=+ > BlackBerry Domain >
Components (ZH{%)

b, JEITALT.

c. HHAMESLH.
fafr BlackBerry B/ & 4 1F BlackBerry Monitoring Service #HI4 ) Monitoring
i (M), R IT Users (AP

b. i Monitor Users (M$=FF)

c. HEHMKS

d. R R SR AR

2. {EAHMNRIIEDI I, & BlackBerry Enterprise Server ZHA4ml BlackBerry w&£c M ) BOE s JE Mk £
I 1 0 T RS B BCR S

AERERPEEL R

FESEIR T AR 0 R EHE

WWW“ BlackBerry® Monitoring Service f5Hil & &R i b3 HI LLH A5 B0 BIE AR
P38 B AR A ) 31 I 1)

o BEREREE

* 7k BlackBerry® Enterprise Server ZfFCELE T &AM HEEDHITHEHL

o HHEHLIRASMMEN BlackBerry Enterprise Server ZHf4PLA BlackBerry Enterprise Server ZH{F
R E e e 1, B A S BRI B 1Y) BlackBerry - H Pl BlackBerry % H 7 (54 J& 1k

1. {F BlackBerry Monitoring Service #4511 Monitoring (M), Bidi Alarm Panel (Z3RMHE
)
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2. Hd AN bR

e E iR

1. 1F BlackBerry® Monitoring Service f&=#IE 1 Monitoring (M), itk Alarm Panel (53R
HR

2. WPATULF#EAEZ —:
o BRSNS U LR AR N 5 5530 17) Suspend (ETEE)
o PR, 1 Ll Suspend all (ZERETHE)
SERZRE: EEPEE A EE AN, HPATUL N
o HRELPTE FANVES I R A NV A4S 55U 1) Resume (BRED
o HEEHIE TS, G i Resume all (2EBRE)D

i B 4R

1. 7E BlackBerry® Monitoring Service $&##14# Monitoring (M&3)3zfir, #idi Alarm Panel (3R
R

2. THPATUL R#RAEZ
o BEMBREEAE S 1 AN B 55 Clear GRRRD
. Eﬂﬂﬂﬁ%ﬁ?ﬁ%&wﬁ%ﬁﬂziﬁ*ﬁIEIE‘J%‘Z%’(,i%?% Clear GERR) NHzyZerp s AHN 1IET. il
Clear (;‘EIEE]Z'\D

28



fitEae it e 23 A S

fie & I8 %05 2 6
Bt & BlackBerry Monitoring Service ZIiZBEEERI AT

fic & BlackBerry Monitoring Service VB ELHLRINE Fhid i iH B W & BR 5%
B AN B A&0X E B FHb bk

B IR N RIRTBENEF PR, #6404 BlackBerry® Monitoring Service ity HMUK RS A1) SMTP
W BB ARSS 28 20 5 K 3% BlackBerry Monitoring Service FJHHEMIAL T 1AM %%,

S BSR4 A ZERBEAT SMTP S BGAIE, fS4Z07E BlackBerry Monitoring Service il & HfgE
FATAHR. SMTP ACBE (1) b 7 1) 44 R R 260

1. 1£ BlackBerry Monitoring Service #iil&) Configuration (ELE)ZHH, I Notifications (i
H1) > Notification services GEBEIPRS)

¥ Email (EBFHBE)

#iili Edit configuration (4RiEELE)

i BRI SS#RAR N SMTP 1 &

BENEE SMTP ¢, 15 A& ik r - IR A4

a. 1F Test address CRliztitdib ) Be B A A (1) H 1 IR AR Mk

b. i Test email GHlixE-FHBHE)

c. KA HELEK S RS, BMERGIA BlackBerry Monitoring Service f&fAil T ML 1B}
6. i Save ({RTF)

2
3.
4.
5

BCE BlackBerry Monitoring Service A IE EE
M\ BlackBerry® Monitoring Service LARIfEIITT A ak R NKILBAIN R, BIUK SCHF AT fir 4R 1K
TR A w3 2 K 3% BlackBerry Monitoring Service MHITHEML. AN VR IR o4 1 2K 3%
BlackBerry Monitoring Service i1 AHL)5, BlackBerry Monitoring Service BEMSHS M Z I IR H 7S .
TEAGER BlackBerry ¥as FIAE IR I 28k Rk A5
1. 7E BlackBerry Monitoring Service #5Hl5f) Configuration (ECE)HH, JEFF Notifications (il
) > Notification services GEBHEIPRE)
mil; SMS (5E18)
7t Device (&) FHugZer, sl hilfg 4 .
L BlackBerry Monitoring Service &1 REMS AIRKIAE , 1 Ak — 2K A5 o
a. 1F Test SMS GUIRIERE) 7B, SEASCRFRRAR M IS 505
b. il Test SMS (URE(S)
c. ©F BlackBerry ¥+ UAHfiTA BlackBerry Monitoring Service 77435 T MR SE1E .
5. i Save ({R%F)
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B BlackBerry Monitoring Service FAR A& 1% PIN ;B E BB Fhi{thit

BlackBerry® Monitoring Service nJ[njEtZ&R A KI% PIN WEEAMWEAEE. PIN HE “KHEN" FE
R E S E 5 BlackBerry Administration Service K& i%X BlackBerry Enterprise Server %
S BB TR R . AT BAAE BlackBerry Administration Service o EE 4z FE RIS ARk
H A BlackBerry Administration Service &8It E4N{E R, 1EZH  (BlackBerry
Enterprise Server Administration Guidep.

EESEFPN

fnl DLA R AJFCE BlackBerry® Monitoring Service, UCMEGEISHLT-HEfE. PIN. SSRGS
BT A SNMP BRI B K TP bk ) — AN B AN N R IE AT B e W RIS B (B AR il o R 2
BURMCIRAS, BlackBerry Monitoring Service 2x[r45E WU N AGRIE AN B, 0] ITEGIEEE R NI TR
BlackBerry Monitoring Service 554G 45 & XLl A .

SO S I ARl . PING S5 5EAS I HLE 558k BlackBerry Monitoring Service 1| & 1)
IP Hitk, PRI A RERIERICR A .

SHHEARANZE BlackBerry Monitoring Service 1E#| & LMEZCIEERAA

HAJEF BlackBerry Monitoring Service M53=AY BlackBerry Domain BIWIHEA AN
R R s kil

BlackBerry® Monitoring Service W LA ATAR[G 2l 11 HL -~ M4 Mk 26 i i B o

1. 1F BlackBerry Monitoring Service #5110 Configuration (FLE)ZH ., fEJT Notifications (i
p:Ip

Mil; Manage addresses (EFIBitilL)

Hii; Create new email or trap IP address (fEZTER FHREEEFERF 1P Hbdil)
7 Type (B Nz, il Email (EBFEBE)

7E Address (Hbib)“FBih, B FLFHBARHhLE .

i Save (IR7F)

AR 1P Hbik DUE R e A RINE NI R AL & E SNWP fEfHE R

AT DANCE BlackBerry® Monitoring Service LAAZHZRIIG k%, LUMEiL BlackBerry Monitoring Service

AEM R I Ay SE A SNMP BRI B R I PR EE AT L. 7E BlackBerry Monitoring Service %

Mg, B/ E v EHLLAR SNMP BRI R, JF HE s Ziidie e vHSEALR) TP Mk, SNMP i -5 A

SNMP A FR.  BRATEOL T, WREEA R BlackBerry Monitoring Service |G fitixsb(Fm,

AAETRTHENL AL SNMP BB BN, BlackBerry Monitoring Service £x{#i 1 162 JF¥ “public”

1E R BIAAR L TR

1. {¥ BlackBerry Monitoring Service #HIE 1) Configuration (HEE)ZH T, i JF Notifications (i
)

2. Mtk Manage addresses (EIgibilt)

S @ W
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3. Hiii Create new email or trap IP address (fIiEZTHFaB{EekFab 1P Hihl)
4. 1E Type (FEBD FHryk, ¥ii Trap (BEBHD

5. fE Address (HbRE) B, BN IP bl

6

TV EIHLF) SNMP 3 15 F1 SNMP B Z B, 48 Address (MBIE) 7 BeHb, 1148 N H IR UA4E 1P
Hhk B S AN SNMP i 15 F0 SNMP A4 FR:  <ip address>: <port number>: <community>.

7. I Save (RTF)

H2B2RHY BlackBerry Domain AHY BlackBerry i AP ARIMEKRAAER

XFAE AR BlackBerry Domain —#B43 [ BlackBerry® 45/, & Al AAE T EIEECR A
BlackBerry Monitoring Service #Eiil& AR L F B BAE. PIN siESas in 2 shhk s 4,

1. #£ BlackBerry Monitoring Service #l51K Configuration (BCE)ZHH, fEJT Notifications (G&E
p:IN
Hiil; Manage addresses (EFIRMbiL)

3. i Search BlackBerry enabled users for email, PIN or SMS address (#3 BlackBerry FIFP R
BB, PIN SE{SHat)
4. EPATUUTEEZ —:
o BN PTA H PR P TR, 1S Hh Search (E)
o BOEEE PR P TR, TR e M R hafE.  Hii; Search (E)
B PR P SRR AR
mﬁl‘ﬁU\T&%ﬁPé*
o BEVRINAH K MRk, 5 #i Add email address to the address list CiRhnELF B4
it B k53R
o RIS PIN, i Add PIN address to the address |ist Gfin PIN HuhEE|HuhEFIFR).
o A S S S S, 15 B Add SMS address to the address list (AN E{Eititit )ikt
5)3R)

EIZEK R A

FHEZ BT : B THEOEhE . PIN, SZHREEAS OIS SRS LA, SNMP BRI B TP HuhlAsin® BlackBerry®
Monitoring Service #E#fl&ar, PUMEHEAIE—Anl H TAI2 R ANk 5% .

1. £ BlackBerry Monitoring Service ¥4 Configuration (ERE)ZT, JEJT Notifications GE
"o

Hiii Manage contacts (EIEEER A)

Hitli Create new contact (RfEEEEZRAN)

fE Name (BFR)TFEH, AR AN T

PHRE BlackBerry Monitoring Service MK HR NRIEAR ™ HVE, (L Severity levels (&
G DRI EPJZ’EEP critical (J®&E) warning (Bl error ($HiR)E LM,

6.  BEAE B AR Pl R A I R N RIS AT B W E T Notify on pass GETRTIEED HILHE.

2
3.
4.
5
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7. B BlackBerry Monitoring Service WH| SNMP B BEVE IR [ BE R N KL A R, ik Notify
on event (EE{FRFIBEHEEIENL,

FEONEER AL, 3% 7E Available addresses (BJFABBIE)#) % rhybae bl i fady Add G
PR B EE AN R N IL B R BlackBerry® Enterprise Server Zf4, ilH#ATLL M H:4E:

a. {F Available servers (RAJABRSSE3)YV)FH, /K% BlackBerry Enterprise Server Ml
R TR

b.  Hidy Add GRD
10. . Save (1R7F)

EFREAAGR

1. {£ BlackBerry® Monitoring Service {5 Configuration (BEE )M, fEJT Notifications
GEFD

Hi7: Manage contacts (EIEEEZRA)

7E Name (BFROFIH, PHEER AN T .

i Edit configuration (YREELE)

B CSCRH Y. PR TR

i Save (IR7F)

MIFREX 2= A

1. 7E BlackBerry® Monitoring Service ##i#l5) Configuration (BELE)CH ', it JF Notifications
GEZ1D

2. i Manage contacts (BIEEEZRA)

3. 7£ Name (ZFR)FH, Pk R NI4T

4. i Delete (HHIBR)

S e W

=W SNMP FaBHE B

LI E BlackBerry® Monitoring Service PAfHM BlackBerry® Enterprise Server SZfi4Eit SNMP
AR EL, TR AN SNMP BEBEWS B 3R19 K T BlackBerry Enterprise Server SEIFIALLR )G s)FIZEHIR
. SNMP FEBIEEJEALE BlackBerry Monitoring Service 446 B B XI5 H 41 HY .

Wi A& 4, BlackBerry Monitoring Service MVFHHIA Z A 1P Huhlk, WA LA H TH6 SNMP BB
R TP Huhilb. R EEERe 1P Hulil, Jf H7&#; BlackBerry Monitoring Service MJitHALHZ

N TP Hishil, W) BlackBerry Monitoring Service ¥ AW SNMP BABFH SAS AT 1P Hidlk.  ERIA
T, R EAGHAE SNMP Ui 1588 SNMP [#{&4 FK, W) BlackBerry Monitoring Service 4 FH i
F 162 FIHAAFR “public” SREM SNMP FERFIE B .

15 AN TR K EL BlackBerry Monitoring Service [FtHSEM F %355 =) SNMP [ERF& &%, IX2ZHN
BlackBerry Monitoring Service nfEA<rENE 7~ SNMP FARIEE & .
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M BlackBerry Enterprise Server SE{5I3EUL SNMP F&ME B

Fiazar: BN E &4 BlackBerry® Enterprise Server SEHIFIHEAL, LIME R &% BlackBerry
Monitoring Service MHHHALAIZE SNMP FEBF & .

1. 7E BlackBerry Monitoring Service ##iil5 ) Configuration (EEE)CH 4, JEJF Incoming traps
(PR NBEB)
2. i Manage traps (ETEFAF)
3. il Edit configuration (Y4RIEHECE)
4. kP Trap listener enabled (/& aBFIATES)HILAE,
5. FEMNFFE S SNMP FERE R, IS PAT DL B
* {t Trap IP (B&EBH IP)FBerh, BEANZIAHAZ W SNMP BB ST SEALAY TP ik,
* 1t Trap port (BEBHmO)T-BLrh, BENZI AW SNMP BEBIFH S o SP L B 1145
* 1F Community (BB, s NZEMNILHC SNUP BB B TS L I A 44 B
6. i Save ({RTF)
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WS e R BlackBerry Monitoring Service a5l iy JE DX I b (K4 &

BlackBerry Monitoring Service 1#§|&EEX IIEGEGB
ij{:q:lﬁljl\ﬁlu.\

A 24

BEEHHR
WS B DA B o, BlackBerry® Monitoring Service £{E BlackBerry Monitoring Service #ifil&
Mﬁ%EW@E U

1] AR R HORAS
o BEA RGBS
e BlackBerry Monitoring Service Wi%| SNMP FABFW &
*  BlackBerry Monitoring Service JCiki%E#: BlackBerry Administration Service
*  BlackBerry® Enterprise Server SEHEAT M S

X 9 A T 2 IR B0 I D9
EFHE

1. {¥ BlackBerry® Monitoring Service #4511 Monitoring (M), Hith Messages GHE)
2. WA RN R SRl AR E E s .

flFRH 2

1. {F BlackBerry® Monitoring Service {&=#ilE 1 Monitoring (M), Hidi Messages GHE)
2. mﬁMTU\_FT?M'FZ*:
o BHBRTE R, 15 R AR N BS54 Delete C(ARIER)
o FEMIERITAHE S, Wt Delete all messages (MIBXETEHEZ)
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H ik F BlackBerry 1% #& F P %A BlackBerry Enterprise
Server ‘HEFRITRE

& LI#i A BlackBerry® Monitoring Service ¥l K& H BlackBerry ¥4 /"ol BlackBerry®
Enterprise Server ZUFMMTGANMEL, FF H a] LLA BRI S A B 2 RS . BROARE R & 6T
BlackBerry ¥#&H AR, IF HAEARE A BRI . B RS 5 KT BlackBerry Enterprise
Server 8% BlackBerry s M i%ds, ol LR A e RS Ea R EdE . BOAHRE R A E Uk
SN EE AT RS ETCE AR R e I TR BB A H R

MR & 5% BlackBerry Monitoring Service 54 )5, BlackBerry Monitoring Service ANEX{fAZEIE
AR . BT LMRAE A B AR S TR E W E, JFE NGk BlackBerry Monitoring Service il
B I AL AR [ 0 B AR O I 2 o BRI AR A R B2 B AR 1 1 o O I, 2 W 5 22 B ) s o

HRRFNEEHXTF BlackBerry & &P EINIRS
ALV B A RS, S E AL BlackBerry Domain HJT BlackBerry® el % .
1. #& BlackBerry Monitoring Service #iil4 f) Monitoring (M&#E)Z i, i JT Reporting (FR)
2. Ml Create quick report (fIZEIRIEIRL)
3. 1t Report format (RN, EHLL T H AP —FIR 5%
* HTML
* PDF
* CSV
4. 1 Quick report title CHRIRIREHRRE )L/, Hehi LU N Hrp— Pl 5 2820
* JraH P
s IRIGERIIITE H
o RSARMPTA R P
o A RYIEAI
5. M5 View report requests (BFIRZIERK)
6. 1t Title (BRREDSIT, il

Y K <T BlackBerry 1&#& A Pl BlackBerry Enterprise Server ZH{fHY
BENXIRE

1. 1F BlackBerry® Monitoring Service #Zfil& 1 Monitoring (M&3E)Hdt, BT Reporting (FRE5)
2. i Create custom report (BIEEHENIRL)

3. ¢ Select report type GEFEIRERR) FHFlkd, PATLL FEELZ —:

- i User (ARF)
o A BlackBerry® Enterprise Server Ziff.
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A ZE=1T) H T BlackBerry #4517 F1 BlackBerry Enterprise Server MR+

PN e o

10.
11.

12.

13.

7f Select server (iZIFPRSSER) FHuylLd, PUATLL FHEAEZ —:

o k%, BlackBerry Enterprise Server AFIIIRS #1044 HK, BE Ty HA ik 45 19 BlackBerry
w4

* Hi; All BlackBerry Enterprise Server instances (i BlackBerry Enterprise Server 3Ef5l)

7t Report title CHReFHRE) 7B, ARG AR,

t: Available columns (RIRFIDAIL S, f 2w LI H & AR miik 8 41,

i Add GRARD

B G H o SCIRE TP BT, AT DL A -

a. f£ Report columns (3REFFIEH, b A H A FK .

S 571 s Rl o M e A [ I 2 P B R T A o k- A )l = S 7S

7t Select sort key GEIFHEFXBEF) FHgR, B Z X 1 XAk 25 AT H P I 5 4 K

1t Select report format GEIZEHREMETC)FII b, id¥ 1 e SRS kg 2

LR BlackBerry Monitoring Service fE H & AR ™ & [AI K1 % 25, VAT BA T #2475

« JHBR AL (BERDSIEHE,

* 1t Show rows (RRIT)FET, BEAICKEL.

FRAFHR S BB DU LE A OB I AR RN 9 32, 15 3E T Save report configuration (fRTFEHRE:

B & O ILHE.

Hitli Generate report (HERIRE)

ERREFRIHREREERBEXRE
FERRZA: (0T LOIAE A 1 SRS RO B, L LU AR O 5 2 B

1. #£ BlackBerry® Monitoring Service ¥l ) Monitoring (M&#=)Z i, lEJF Reporting (FRE)
2. il Create custom report (BIEHEHENIRE)

3. {f Saved report configurations ((RTFHVIRSEE T 0, AR EIL K.

4. il Generate report CERIRE)

EEERBIRES

1. 7E BlackBerry® Monitoring Service #F#l5 ) Monitoring (M&¥=)k s, ie Jf Reporting (FR)
2. i View generated reports (BEHEH MRS

3. fE Title (RREEIAIH, o5 AH N R 2 o

A B A B RO R

1. 7E BlackBerry® Monitoring Service #Z#l5G ) Monitoring (M&¥=)k s, i Jf Reporting (FR)
2. i View generated reports (BEHEH MRS

3. BT AH N P A 55 10 1) da 3R AR P A
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4. Hid OK (FAE)
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BEIRAR 5525 9

Pirlas o o

B IR AR F R HETP AT EY

T LI 7k BlackBerry® Enterprise Server AF(MTHENTR € REA4Ed if B, 1&nT Lhte e i ss s 4t
YU E, UBEZEZIN BUE FE4 BlackBerry Enterprise Server @bz,  #ltn, b TAER0TEsh 25
A%, h T B BEA BCEHOIRES, 0T LR e AR AL v BEAR T IR WV A CUnER M BRI 3E 4T I
il

AT LIRS BRI B, DO Bk o ST S ISR R 2 B8, AR 2 2
i EHL, JFH BlackBerry® Monitoring Service WATFIEENHAHALUAT IS

WERE A B s m e e T BEYE I B, RIS 2 S AT LR T AEAS R RS AT 1) Ik 454 4
T B, HF4 BlackBerry Monitoring Service £37E [SI{E 4Ed I BRIk 55 44 iF B 1) A ik F rbr o 00 13
(EGHEAE G

B E 4T B B

1. 7F BlackBerry® Monitoring Service #ifl£5 1) Configuration (AEE)=ZH T, EJT Servers (PRSEEE).
2. i Manage servers (HIEPR$EEE)

3. PR UL LA e gE A I B IR S s 5 1A TR T b

4

i

WHHPATUL FESS 2
4% PR
H MR a4 i LR I B a. ili Edit server maintenance window (4R%EARSS
AREPET LD
b, RYETI BAE € — AN B A TR H AR AR I ] DL
S GoR H STAN 45 SR (] o
c. il Save ({RTF)
M55 24 I B R4 ) B a. i Edit temporary server maintenance window
(YmiE AT AR &S S 4E 4P AT B )
b, RIGISAE i B 2 T Aa H AR T 46 i ) LA R 45 R
H HH AN 25 R[]

c. Hiid; Save (IR7F)
5. i Save (RTE)

A PRYEFR BT F

1. 4 BlackBerry® Monitoring Service ¥4 1 Configuration (BEE)ZHiH, lEJT Servers (BREES).
2. i Manage servers (=PRSS 2E)
3. FRTHEUA SLVE BR R I B AR S s 57 1A R T B b
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4. WEPATL MRS L

% L7
KRS 1 B e e I B a. i Edit server maintenance window (4R:BARSS
BRUEIPRTEL)

b, VEBREAS IS T Y I B H 55 0 S IR AE
c. i Save (URTF)

A AR Ss i Bl I 3 s B ¥ty Clear temporary server maintenance
window (iERRIGRTARSSE4EIPRTER)

5. i Save (RTF)
BCE SNMP AR%SESHIEIE

%t BlackBerry Monitoring Service {£F SNMP #H1TMixpYRRSSS=NRELE
wE

EAr LX) BlackBerry® Monitoring Service ffif] SNMP #EAT IS Ik 55 a5 M ARC B S, DAFIA
BlackBerry Monitoring Service &77n] LIk % BlackBerry® Enterprise Server ZHffit) SNMP %4,
1. 7F BlackBerry Monitoring Service ##il& #) Configuration (ELE)SZHLT, T Servers (PREES)
2. i Manage servers (EIFPR%EE)

3. kK3 BlackBerry Enterprise Server AI{FIIIRS: we 5% (3R FE K bx o

4. HiiF Test configuration settings (NRELEIRE)

B SNMP iz O S FOF K& FR

IR E KT K3 BlackBerry® Enterprise Server ZHAFIVHEHLIF SNMP 3 115 FIRME A Bk, S& ] LAAE
BlackBerry Monitoring Service 54 " o iZ RS 451K SNMP %, UMEHA{R BlackBerry Monitoring
Service 2x4k& T BlackBerry Enterprise Server 441 SNMP %dfi.

{F BlackBerry Monitoring Service =& 1) Configuration (ELE)ZHp, JEJT Servers (ARSSEE)
Hitk Manage servers (BIEPREES)

ik Z BlackBerry Enterprise Server AR, #5551 0 HI3RF K Fr .

7t: SNMP configuration (SNMP BCE )7y, BN IRSSHRH) SNMP iy 115 FH AT 4445 &L

Hiil; Save (IRTF)

=== oo o
BCEIE SNMP PR 5588144
ALy BlackBerry® Monitoring Service AR SNMP #EAT WA 44 1K AR 2% 25 T B

O W=

/.
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et ) T4 BlackBerry Monitoring Service ¥l & 4l FH IR0 IR BH i 500

B4 BlackBerry Monitoring Service MAN{ER SNMP #1TIA1=RYAR 5528

I £ £9 4R B9 3

AT LA BlackBerry® Monitoring Service MAMVEH] SNMP HEAT W% Ik 45 ds SR B (e . 8K
IO, ML RERE 10,800 .

1. 7F BlackBerry Monitoring Service ¥#l& #) Configuration (EEE)ZH T, 8 IT Servers (PR ES)
2. Hili Manage servers (EHEARSEE)

3. 7E Non-SNMP servers (3E SNMP BR%52% )&%y, Ml EEML B M 4545 55 1) Edit CSREEDElbx.

4

1t Configuration (BLE )4 1) Recurrence period (EEEHED)FE T, N T, 15 BALE
BlackBerry Monitoring Service MARZS#5 M8 E s KA

5. i Save (RTFE)

B BlackBerry Monitoring Service 1Z# &{FFHRIIER Y
o E AT

FHPE BlackBerry® Monitoring Service F-T SSL INEEMIAEP 2 H 250, BOAZ04E BlackBerry
Server Configuration XJofiHErp B U A ay 2R RFT & [1ia4T WebGenKey. bat 4}

FREER LR 6 NF RS R F 5.

1. 7E#k# BlackBerry Monitoring Service HItH&ENL L, i FFi& > FiEE#2FE > BlackBerry Enterprise

Server > BlackBerry Server Configuration.
2. 1F Monitoring console (Ms#Edl& )L Y Current password (BIZERD )BT, Fl Y[ 18505
ERINZ D /& besbms.
14 New password (FFZAZ)F Confirm new password (FHINETERARE) B Pk N\ Hr 2560,
il 0K (FRRED
TEA& 3 BlackBerry Monitoring Service &ML, ¥ HmSHRFE L.
Y HFH Mk WebGenKey. bat SCEIFLE IEK 44

WebGenKey. bat CAFHIERIN B L <drive>:\Program Files\Research In Motion\BlackBerry
Enterprise Server\Monitoring Service\bin,

i\ WebGenKey. bat.
w5l'g (77) N Java® Development Kit M1,
JDK BYERIN B A& <drive>:\Program Files\Java\jdkl.5.0 15,
9. 755 (77) v BlackBerry Monitoring Service [{JZ3EM4%.,

BlackBerry Monitoring Service ERINZIENTE & <drive>:\Program Files\Research In Motion
\BlackBerry Enterprise Server\Monitoring Service.

10. BECHER,
11, BN SO B S I v AL 24
12. ¥% ENTER .

SHE A
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13. 1 Windows® J45H1, & BlackBerry Monitoring Service &G & E k5.

w15l

C:\Program Files\Research In Motion\BlackBerry Enterprise Server\Monitoring Service
\bin>webGenKey.bat "C:\Program Files\Java\jdkl.5.0 15" "C:\Program Files\Research In
Motion\BlackBerry Enterprise Server\Monitoring Service" password server@l.test.rim.com

E N BlackBerry Monitoring Service HYE SSL 1EH

{E22%% BlackBerry® Monitoring Service B, 23N HIFRFS M SSL UE10, VARGER HTTPS & LAIAT
HHEHA e 2. ARG, BT ANEZAN SSL IEBEEH Java® keytool [HA[{F
ATUE+

XK Java® LKA N keytool [PHEPAEELSL R FHITEANE S, Wi java. sun. com/ javase/6/
docs/technotes/tools/windows/keytool. html,

FHEZ a0 S A EAAE T, TR TR AU AR E 1552 1 214 %, BlackBerry Monitoring Service
I EAL .

1. {E7Z#L BlackBerry Monitoring Service [ ML L, 7 <drive>:\Program Files\Research In
Motion\BlackBerry Enterprise Server\Monitoring Service\bin\web. keystore 1, £44
web. keystore (1.
FTIF i & BB
f# 1 <drive>:\Program Files\Java\<JRE version>\bin K] Java keytool 4 &—HrH
web. keystore CUFRIFAGEH, 7TENEEN keytool —genkeypair -alias <a/ias name> —keypass
<{password> —storepass <keystore password> -keystore “<drive>:\Program Files\Research In
Motion\BlackBerry Enterprise Server\Monitoring Service\bin\web. keystore” , "
alias name> EWRIEBEINLFR, <password> EIEBNEEN)SEY, <keystore password> J&IEAE %%
BlackBerry Monitoring Service W¥g5EH) SSL %44,
M Java keytool HfHL G FIAL IR, BN K % BlackBerry Monitoring Service FITHHEMLAI FQDN.
4. WEAFHAAEAEUE, M Java keytool FANUEFMURHUFIRUESS, T 28N keytool -
importcert —alias <a/ias_name> —file <{root_certificate file>.cer —trustcacerts —storepass
<keystore password> —keystore “<drive>:\Program Files\Research In Motion\BlackBerry
Enterprise Server\Monitoring Service\bin\web. keystore” ,Iitf <alias name> EWEILFEINIZTK.
5. i Java keytool AUFEF25441E K, 2N keytool —certreq —alias <alias_name> —file
<certreq_filename>. csr —keypass <{passworad)> —storepass <keystore password> —keystore
"<drive>:\Program Files\Research In Motion\BlackBerry Enterprise Server\Monitoring Service
\bin\web. keystore” , .t <alias name> EMLELEE 3 B EKIA4 .
FHUE T2 24185 SR Rk R UE B AL, DUE GRS .
YRR AU IR [FHIE P I, 185 S I B SCAR SO L cer TR AR

41


http://java.sun.com/javase/6/docs/technotes/tools/windows/keytool.html
http://java.sun.com/javase/6/docs/technotes/tools/windows/keytool.html

WSS S N BlackBerry Monitoring Service [ SSL i1

42

i Java keytool BIE1F A web. keystore A1, 7 2 N\ keytool —importcert —alias
<alias_name> —keypass <password> —storepass <keystore password> —keystore “<drive>:
\Program Files\Research In Motion\BlackBerry Enterprise Server\Monitoring Service\bin
\web. keystore” —file “<certificate filename>.cer” , H.H <alias name> WAL 3 Falgdnd
4.

i keytool MHER 23R FIFERAITAE EIERIA SSL IFP5, J7i i N\ keytool —-delete —alias httpssl
-storepass <keystore password> —keystore “<drive>:\Program Files\Research In Motion
\BlackBerry Enterprise Server\Monitoring Service\bin\web. keystore”.



HAEREi=1) BlackBerry Monitoring Service Ha&3rff

BlackBerry Monitoring Service HEX1H

Egﬁé BlackBerry Monitoring Service ZB{4¥61%#E HESCHRY
h

B4 BlackBerry Monitoring Service H{4RY HEHF R AKX

W BlackBerry® Monitoring Service ZHAFH &S0 K/ Nk 2] H A K{E, BlackBerry Monitoring
Service 2 AAFEIE—ANHTIY H GOS8 55 9 mr 0 H &S, BRI RO B I T H & A 3E.
RINEWLT, i BlackBerry Monitoring Service I H & AEIAIIEEY CFTIT.

1. 7E/&% BlackBerry Monitoring Service MIiTFHENLIKATSE: b, i FFig > FRETERFE > BlackBerry

Enterprise Server > BlackBerry Server Configuration.
2. 1 Logging (H&FEIEF)iLTi K/ BlackBerry Service Log Settings (BlackBerry BRE HEIZEB )L
g3 FREEE T K AT N IR 4

3. {t Debug log size (MB) CIiXBEA/ MB) )V ErHBEASCAF R/, BEACVFH A SCIF LRI, BN
0.

. il oK (FARED
5. 7£ Windows® R4, E#Hr/n 3 BlackBerry Monitoring Service Jk%%.

B4 BlackBerry Monitoring Service AR HEICFEER

f&nI LA g BlackBerry® Monitoring Service 4R H A ICREH, LMEREWIEL BlackBerry Monitoring
Service fEH&EXFHIRIEZDER
1. 7E/4&% BlackBerry Monitoring Service MITFEALIMESF: L, Bidi ik > EREEF > BlackBerry
Enterprise Server > BlackBerry Server Configuration.
2. {F Logging (AEIER)ILIN ) BlackBerry Service Log Settings (BlackBerry BRSE HEIZE )
A3, R T ) A0S Y RS 4
3. T Debug log level GEIRXBEZELL) FHglkh, i IR R HEER
o BURETRH B N HE SO, Wl 1.
o BURECEIH B NHE X E R 2.
o R HNES)E N H S, i a3,
o BB ILAE SN HE S DMEF#E%F BlackBerry Monitoring Service ZFEAT#B2T, 1 i
4,
i 0K (FRRED
£t Windows® 45, B Hr 5 3) BlackBerry Monitoring Service Jk%%.
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EHE HEXERK/NER| & KER A BlackBerry Monitoring Service 2H
HelEFe HE

WA BlackBerry® Monitoring Service ZHMHHTIF T H& AZMEFADIRE, WILE 21 H & ST RN H]
AT, BlackBerry Monitoring Service £ ARG H&i CfF.  andifsy BlackBerry
Monitoring Service AFICH T Hik BEEHAIIRE, WIFE 17 H & SR/ N 2 55 KB, BlackBerry
Monitoring Service <X MAM7E 5524w HE 4. BRIMESHLT, Frfi BlackBerry Monitoring Service
AR H & A SR D REss 24T T

1. 7E/4&%% BlackBerry Monitoring Service MITFEANLIMESF: L, Bt FF i > EREIEF > BlackBerry

Enterprise Server > BlackBerry Server Configuration.

2. f Logging (AEIBF)iLIF(Y BlackBerry Service Log Settings (BlackBerry BRE HEIRE )L
a3 H FR BB T KA N IR 4

3. 7 Debug auto-roll GEXBFNEIR) FHlk Hdi yes ()
.l 0K (AR
5. 7t Windows® R4, B Hr/n3h BlackBerry Monitoring Service Jk%%.

B4 BlackBerry Monitoring Service B89 B EEFRIRET

BlackBerry® Monitoring Service I H&E ARG —AFRIRAF, XM R ITE H &S
3 E BV BlackBerry Monitoring Service 4H1f-

W, #4544 BBServer01 BBMS—-APP 01 20080120 001. txt [ HESCH-#FH BBMS-APP % BlackBerry
Monitoring Service Application Core A/FHIERIIFRIALAT .

1. {E£7&# BlackBerry Monitoring Service FITFEMLAMTSA L, Wi 18 > FRGTEF > BlackBerry

Enterprise Server > BlackBerry Server Configuration.

2. {F Logging (AEIER )L BlackBerry Service Log Settings (BlackBerry BRSE HEIEE )l
I3 HR FR B EE T RIS N IR ER 4 o

7t Debug log identifier GAi& HERRIRE) FBOh, B AR 445
. Hd oK (FRARE)D
5. 1F Windows® fRZHY, EHi)i3) BlackBerry Monitoring Service k%%.

x| BlackBerry Monitoring Service BHEIiESF X B EHEXH
1. {E7&# BlackBerry® Monitoring Service MITIEHLHMTSAE L, i I8 > FiBIEF > BlackBerry

Enterprise Server > BlackBerry Server Configuration.

2. {F Logging (AEIER)ILIIE¥) BlackBerry Service Log Settings (BlackBerry PBRSE HEIEE )
I3 HR FR B EE T R AL N IR ER 4 o

3. 7t Debug log daily file GAREBXMBZEXH) FhslE T, fidi no (&)
4. Hid 0K (FAE)
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5. 7£ Windows® AR, E#Hr)n3h BlackBerry Monitoring Service k%%

B4 BlackBerry Monitoring Service #B{&MfR H & SC1ERYRT 8]
1. 7E/4&%¥ BlackBerry® Monitoring Service MITIHMIAESAE L, i FF& > FRBTERF > BlackBerry

Enterprise Server > BlackBerry Server Configuration.

2. {F Logging (AEIER)ILINF¥) BlackBerry Service Log Settings (BlackBerry PRESE HEIZE )
g3 FREEE T K AT N R 4

3. 1f Debug log maximum daily file age (ﬂﬂﬁlhxﬁﬁi1¢§ﬁﬁgﬁqfﬂj)?&qj,%2\ BlackBerry®
Enterprise Server {EMIBR H A SCHFAT AR RS 2L OR B H SR, WA 0.

.l 0K (FRRE)D
5. 7£ Windows® AR, EHr)n3h BlackBerry Monitoring Service k%%

1 BlackBerry Monitoring Service 2B B9 B EXHE NFTFmAL

&AL BlackBerry® Monitoring Service I H G SCHFM 5 gmht, LU St BE S S HFFH T-20 A Al
s Ha& o T . &AL A BlackBerry Monitoring Service ZHAFHRE AN A& gmid. ]
LUf#E ] ANST®, UTF-8 Ml UTF-16LE F#Fgmhd J7i.

1. 7E7&%#L BlackBerry Monitoring Service MITHEIHLAESHE L, i FFid > ER B ERF > BlackBerry

Enterprise Server > BlackBerry Server Configuration.

2. 1F Logging (AZEIEFE)ILLIFE BlackBerry Service Log Settings (BlackBerry BRE HZEIRE )i
o3 H FRBE T AL N IR 4

3. 1t Debug log encoding GEIX HRE4mES) gz, il By DU N A £F gt 77 %
* ANSI
- UTF-8
* UTF-16LE

. il oK (FARE)D

5. 7£ Windows® R4, E#Hr)n3) BlackBerry Monitoring Service Jk%%.
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Wysam BlackBerry Threshold Analysis Tool

BlackBerry Threshold Analysis Tool

{£F BlackBerry Threshold Analysis Tool €lZEEH{E

&l I# ] BlackBerry® Threshold Analysis Tool SKEIEEIME, PMEWFEAZN BlackBerry Domain A
BlackBerry® Enterprise Server e fidEtt. 76 T HAIEBE)S, o LIFE BlackBerry
Monitoring Service ¥FiHilH Ik T S Ik 26 ) 4 .

h T B A RTE SN N B, T HRAS{EHAAETE BlackBerry Monitoring Service #diZE hiiH
D SR s et e A A TG B R IR . TR eI IT BlackBerry Monitoring Service Ji, #aAis
DEERE A4 B REIZITIZ T H, DMEE R Ry AR GV A N . R R T 4 A
AR D s, AT H A LLOI A B . TR T A B P RE S Sl 5 PR A A0 sh 2 ) g S Bl
T S AR 1R 7 s B T RE SO TN IR I AR sh A, B AN EIE AT T H .

AT s AT T H DUEFE BRI BEE RO AT N G (e B3, BT LAl a— AN & S, DME s o T HH
TRIEAHNBEN B . RSN GRS, TR A DU ) A -

o RS I e b
S L I

] AR B S B S S e, DA T HL B A DU 0 R -

UG B 2 ) 12 e 4™ L
1R B IR AR
AU Bh 28 ) (¥t 1 4™
TR SN 2O R R R
(RIS B ) 7 H ™ A
I SO K FER ™

BlackBerry Threshold Analysis Tool AHEGIEREREIE
B

BlackBerry® Threshold Analysis Tool HJPLJy BlackBerry® Enterprise Server ZHAH M4 & Hodh & M6
. THS SRR B AR, X FRY BlackBerry Monitoring Service ¥l Whos

IAFRAR . AEIEAT THRJG, TRRAE A SRR i O TR G H ST a1 e Je et 7 BE
AT AE R 1

PLE BlackBerry Monitoring Service #iil& 4k IIX L4 @k, W KIKETF “BlackBerry solution
topology (BlackBerry f#¥77Z#4M)”. “BlackBerry Domain” Fl “Components ()7, SRJGHEBIEN
AR E A Ja v 2 A
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BRI EMAR

Attachment Service (PRZS) > Statistics
(4:31) > Processing threads CIELEACFERZRFEED
Attachment Service (Pf4-k%5) > Statistics
(%i1h) > Failed conversions (RM[RIFEHED
Messaging Agent (JHEMUHE) > Statistics (4
) > Processing queue length (IEFEALIR[FIEAS)
KB

Messaging Agent (#1§SfRHL) > Statistics (4t
1) > Transactions detected during a rescan
CH Tt e R v sl 21 (0 45550

Messaging Agent (JHEREL) > Statistics (4t
1) > Processing threads CIEFEACFRAIZFEED
Messaging Agent (VHEACFE) > Messaging
statistics (JHEST) > Messages Expired (i
EEIESMENSEA®)

Messaging Agent (V4 ECFE) > Messaging
statistics (JHEZ) > More requests (HZ i
KEO

Messaging Agent (JHEfREL) > Wireless folder
management statistics (MFELLEF ST >
Messages pending (fRp4b3R KV EZ0

Messaging Agent (VHEAREE) > Wireless folder
management statistics (X3 EHIg1) >
Messages from (Y FIMH)vH EEO

Messaging Agent (JHEACHE) > Messaging server
connection (VY EMCRMS#iEF) > Failed
connections CRMAIIERE)

Messaging Agent (EXHFE) > Messaging server
connection (VY B AKMNE #iER) > Average
response time (SP-¥AJM S [H])D

Messaging Agent (VHEALCHE) > Database
connections (U PEIEFE) > Errors (451%)
Controller (F#if|#%) > Attachment Service
connection (MRS IEH) > Restarts (FEH A
5)

Controller (#%##l2%) > Messaging Agent
connection (VY ECELIER) > Restarts (HHT)H
)

BlackBerry Threshold Analysis Tool kL6 2 (8 ) 54 @ o

BlackBerry Threshold Analysis Tool FE#SIER
FEOMBAFEX D EFHEEEERR

DCS attachmentserver stats > numprocthreads
DCS_attachmentserver attachmentinfostats >

numfailedconversions
DCS besagent queuestats > procqlen

DCS besagent rescanstats >
transactionsdetectedviarescan
DCS _besagent threads > numprocthreads

DCS besagent emailtostats > expired

DCS besagent emailcounts > morerequestcount

DCS besagent otafmstatsto > pending

DCS besagent otafmstatsfrom > mfh

DCS besagent mailserverconn stats >
failedconns

DCS_besagent mailserverconn avgrspstats >
avgrsptime

DCS besagent databaseconn connectionstats >
errs

DCS controller attachmentsconn stats >
numrestart

DCS controller mailagentsconn stats >
numrestart
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B ENZTR

Controller (F%iH#%) > Synchronization Service
connection ([FIZPRSSIEH:) > Restarts (FHiA

3))

Controller (#il#%) > Policy Service
connection CSRMEHRSIEH:) > Restarts (FEH A
)

Controller (##|#%) > MDS Connection Service
connection (MDS #E#ZARZEHE) > Restarts (I
Bash)

Controller (#%#l2%) > Dispatcher connection
(ROLEFEFIERS) > Restarts (FEHT)E 30D
Controller (#l#%) > Router connection (i
PRIERE) > Restarts (FEFTEZND

Dispatcher (KIEFEF) > Licensing (FZAD >
CALs available (RJ CAL)

Dispatcher CKRIZEFESF) > Statistics (Zif) >
Processing queue length CIELEALEEIBAFIKE)
Dispatcher (A&IXFE/F) > Statistics (Fiif) >
Email messages to (RIEM)HL THEAEED
Dispatcher (KIZEFEF) > Statistics (G >
Email messages from CYCZ )T HBH50
Dispatcher (KIEFLF) > Statistics (Zif) >
Calendar messages to (A% H i BED
Dispatcher CKRIEFESF) > Statistics (Zit) >
Calendar messages from CYZZIMIH iEEED
Dispatcher (A&IXFE/F) > Statistics (Fiif) >
Address lookup messages to (&iXHHbhEAr &7
BEO

Dispatcher CKIEFEF) > Statistics (Zif) >
Address lookup messages from CH %I bk &4k
HEEO

Dispatcher (KRIEFEFF) > Statistics (i) >
Synchronization messages to (AL [A23H A
0O

Dispatcher (KIXFEF) > Statistics (Zif) >
Synchronization messages from CY§2IH A5 &
0O

Dispatcher (KiEFEFF) > Statistics (Gitt) > IP
proxy messages to C(KIEf TP AQHRVH B0
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BlackBerry Threshold Analysis Tool ZE#LSER
FEHAMBEXHRETHEEREER

DCS controller syncsconn _stats > numrestart

DCS_controller policysconn stats > numrestart

DCS controller mdscsconn stats > numrestart

DCS controller dispconn stats > numrestart
DCS_controller routerconn_stats > numrestart
DCS dispatcher dispatcherlicenseconfig >
licenseremaining

DCS dispatcher dispatcherstats > procglen
DCS_dispatcher cmimestatsto > mth

DCS dispatcher cmimestatsfrom > mfh

DCS dispatcher cicalstatsto > mth

DCS dispatcher cicalstatsfrom > mfh

DCS dispatcher alpstatsto > mth

DCS dispatcher alpstatsfrom > mfh

DCS dispatcher syncstatsto > mth

DCS_dispatcher syncstatsfrom > mfh

DCS_dispatcher ippstatsto > mth



LOF A tEad] BlackBerry Threshold Analysis Tool JyH:f 5 BI4E 5 &8 v

HIEE M BlackBerry Monitoring Service #%l BlackBerry Threshold Analysis Tool ZE# LSRR
B ENZTR FEHAMBEXHRETHEEREER
Dispatcher CKIEFER) > Statistics (Zgtl) > IP DCS dispatcher ippstatsfrom > mfh

proxy messages from CYLFK) IP ACHEH B ED

Dispatcher (&KIXFEF) > Statistics (4iit) >  DCS dispatcher apppushstatsto > mth
Application push messages to (A% HIN HIFLF

HEAHEED

Dispatcher (KILFEF) > Statistics (4iit) > DCS dispatcher apppushstatsfrom > mfh
Application push messages from CHCEI KR FE

FFHEATE B O

Dispatcher (&IXFE/F) > Statistics (Gif) > DCS dispatcher totaltrafficstatsto > mth
Total messages to (RIEM)MVHEZD

Dispatcher (KIXFEF) > Statistics (4itt) > DCS dispatcher totaltrafficstatsfrom > mfh
Total messages from (YLK EIHEEO

Dispatcher (KIEFEF) > Router SRP connection DCS dispatcher routersrpconn srpconnstats >
(% 2% SRP 4% 42) > Bytes transferred (f£%il) bytestransferred

FHED
Dispatcher (KIiXFEF¥) > Database connections DCS dispatcher databaseconn connectionstats
B %S > Brrors (AFi%) > errs

Collaboration Service (WMEMRS:) > Statistics DCS im stats > procglen

(Be31) >Processing queue length CIEAEALFRFIRA

HIK D

Collaboration Service (WMEARS:) > Statistics DCS im imstats > imkbytes
(%1l > Instant messaging packet size

(kilobytes) CRUEF¥HEE K/ (KB))

MDS Connection Service (MDS EFHRS:) > DCS mdscs stats > procqlen
Statistics (4i1l) >Processing queue length

CIEAEAL R BA A )

MDS Connection Service (MDS EH:RS:) > DCS mdscs mdsstatsfrom >
Statistics (4i1l) > Push connections pushconnectionspacketcount
(packets) (HENIEFEEL (BdEE))

MDS Connection Service (MDS #EHEARS:) > DCS mdscs mdsstatsto > mthconnectionsinmemory
Statistics (&t1l) > Active push connections

G BIHENIERED

MDS Connection Service (MDS EFHRS:) > DCS mdscs mdssummary > truncatedconnections
Statistics (i) > Truncated connections (%

W (3 B0

MDS Integration Service (MDS #ERiARS) > DCS_mdss_inboundproc > numinmsg
Statistics (&i#f) > Inbound messages (YLK

HEED
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HIEE A BlackBerry Monitoring Service 35l
B ENZTR

MDS Integration Service (MDS #ERUIRS:) >
Statistics (Ztl) > Outbound processing
threads CIFAEANEERH S ERFEED

MDS Integration Service (MDS £ERiflR%s:) >
Statistics (&1l) > Transactions to (AKIEIE
K40

Policy Service CHEM&IRS:) > Statistics (Fif)
>Processing Queue Length CIEAEACFRAIPAFIEED
Policy Service (3EM&/IR%5) > Statistics (i)
> Messages pending (fipAb#H)vH B0

Policy Service (3flEARS:) > Statistics (FEif)
> Failed requests (ZMHIIERED

Policy Service (ikMEARSS) > Database
connection (H¥&/FE&E#:) > Errors (H5iR)
Router (P&H#%) > Statistics (&iif) >
Transactions to (KIZMZHEED

Router (HH%%) > Statistics (Giit) >
Transactions from CYCHIFIZES5ED)

Router (% MHI#%) > SRP connection (SRP %) >
Bytes transferred (fLHiffFT%0
Synchronization Service ([a]25ARS) >
Statistics (&t1l) >Processing queue length
CIEAEAC R BAAIHC B

Synchronization Service ([A2R%%) > PIM
statistics (PIM 4itl) > Transactions to (Ki%
M550
Synchronization
statistics (PIM
SISO 5 @)
Synchronization Service ([f]2F/k4s) > Database
connection (H¥&/FEE#) > Errors (F5iR)

Service ([F2EfR%:) > PIM
4iit) > Transactions from (Y

lid'& BlackBerry Threshold Analysis Tool

BlackBerry Threshold Analysis Tool ZE#LSER
FEHAMBEXHRETHEEREER

DCS _mdss_outboundproc > numoutmsg

DCS_mdss_other > numtrans

DCS policyserver stats > procqlen
DCS policyserver policystatsto > pending

DCS policyserver policystatsfrom >
requesterrors

DCS policyserver databaseconn connectionstat
S > errs

DCS router routertrafficstatsto >
mthtransactions

DCS_router routertrafficstatsfrom >
mfhtransactions

DCS router srpconn srpconnstats >
bytestransferred
DCS_syncserver stats > procqglen

DCS syncserver pimsyncstatsto >
mthtransactions

DCS_syncserver pimsyncstatsfrom >
mfhtransactions

DCS_syncserver databaseconn connectionstats
> errs

BLE BlackBerry Threshold Analysis Tool

M #5154T BlackBerry® Threshold Analysis Tool I, ‘Bl FH BRI B A 28 B A A0 )
—ANECE SCEE,  DME AR IR AR R 1A B SR A B A AR )
R ) BlackBerry® Enterprise Server @MITEsN24 .

Earbl el
FERCESCAEA, T AR E 2 AR Uy B
Rty DA € R S 0 7 S s

i, DUHT#iE BlackBerry Monitoring Service {EMBESHEHL N W AR A 1E 55 FIAS IE W & 3554
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[l AL i=iEa) Ml'E BlackBerry Threshold Analysis Tool

7E BlackBerry Monitoring Service ZZEIFEH AN LIENCE M. AN — AN E U IFEFT T L
FL e e e S

~f5l: BlackBerry Threshold Analysis Tool BLE 314

BlackBerry® Threshold Analysis Tool FlE X AFEL7 T455%E BlackBerry Threshold Analysis Tool Wifi]
GIEREN S E. Bl LE &% BlackBerry Monitoring Service M3t ML M thresholdtool. exe
BRI AP R AFIC B SO . BRIATEBL R, thresholdtool. exe UM E L <drive>:\Program
Files\Research In Motion\BlackBerry Enterprise Server\Monitoring Service\tools. W& A%
A Ctxt 3O, JFHNAER ANST® B UTF-8 Zwfid. BEAENCE SO IR, 1EE R4 R s in
Beridy @) . el LIAESHORUE G 1 )47 Bl AE B AT BN R

TERCE SO, #ds U2 4R BlackBerry Threshold Analysis Tool M T-EIEEBIMELHIL L #HE&. T HE
i 10 rBhaid sk — RSB E, HF HA(EAHETE BlackBerry Monitoring Service #liFE . &4
W AME R — AN S, JEAAAE 7 R2E, THEAS AR EE R 1008 ANE b .

w6l BEERMERMEEXH

new proposed rules active = false previous proposed rules deleted = auto number of
days to keep historical proposed rules = 30 «critical trigger = 0.0% #the percentage
symbol is optional error trigger = 0.0% warning trigger = 0.8% number of days in data
point window = 30 minimum number of data points required to generate rule = 1000
maximum number of data points used to generate rule = 10000

SH

2 ARIFRYE iR

new proposed rules s true ZSHR R T E ARG H AN, S

active e false B, TEFEEAN true. L HELE BlackBerry
Monitoring Service =& ¥ “Proposed
rule” I3 I0EN N K] & 33356 73
K ZSHERE N true BT TRH)G, WG H
VY% EETE S false, TR &b T35
PR, 1T H AT AIEE RO b T AR SRS
ERINEA false.

previous proposed * auto TSR T RS MR 1217 T R 2wl

rules deleted e  true AR . WA auto, W T HAEMFRERIS

o False T TR H AR,  REN true, W T
FBMERAE s I24T TR 2 il A . i
{0 false, W T H¥{5HERKIZIT TR AT
FIFTA RN, (EX LR A S IR, IF H T Hak
2>7F BlackBerry Monitoring Service 5454
1847 T 5 2 A 00 i AN U AE £33 358 40 s

“Historical”,
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o

number of days to
maintain historical
proposed rules
critical trigger

error trigger

warning trigger

number of days in data
point window

minimum number of
data points required
to generate rule

52

SVFRIE

0 % 30

0.0% % 5.0%

0.0% % 5.0%

0.0% % 5.0%

1 2LKRK

0 & 50,000

lid'& BlackBerry Threshold Analysis Tool

A
BOMEN auto.
GBS HHRE TR B CEIE AR A R AL

ERIMEN 30,

SRR R m S F o e, DME TR T
Tl 72 Bl J P P Bh B e AR R AR B v

2 L S A e o 1 1 e e A e (6 3h 2 fER
QI AR AT ™ B ™ AR A .

Bilhn, SR E R S HIERE R 0. 1%, N
T BBl R BN BT B B S sh 0. 1% sk
5 = {H

ERINEA 0. 0%.
ZS R B B RS E b, DUE T EH T
il 5 B B 1k VR Bh ) e A Ak e v .

2 TS AP 0t o A1 1 e v A B AL 3 2 ) (ELOK
QS P FAT SR ™ FEAE KR

filtn, fn AR R Rk & S B RCE Y 0. 3%, T
T A8 B BON BT Bl B EiS 3h 0. 3% IR
e =i

BOAE N 0. 0%.
AR e R R S f o L, DMET 2T
il 2 Ko J P R B 2] e A R AR B v

2 T HL S Al e e 1 1 de e AN B AR5 3 S B R
QS P A ELAT T ™ R R

B, SR R S BT 0. 8%, )
AR B R HON T SR RS ) 0. 8% AHIE
A oA

i el S AR S R S5, )
BN 0. 8%, WIRAEE T EEAR S K
EARSH, WY 0. 0%

BB i T T DM R %K 105 S ik
Gl .

BRINE N 30.

ZSHR TR T B 7 s B0 i fe b
B

PRE N 1000,



S ¥ETE T i&4T BlackBerry Threshold Analysis Tool

SH RiFEYE 5 ER
maximum number of 1000 % 50, 000 %S H0E 2 L E o] -0 BE ) 7 s o ) deok
data points used to KiE .

generate rule

BRI A 10, 000,

J&1T BlackBerry Threshold Analysis Tool

BT THEP) . exe SR ARG NS EL, 0T LLISAT BlackBerry® Threshold Analysis
Tool. LEIM .exe MFEYE BlackBerry Monitoring Service 23l Firp k4T 203,

WHIREEAT1Z TH, WEBIEASE, DMEiRe TR e s E SR A 2] BlackBerry
Monitoring Service =& T, LIMNIETTE BlackBerry Monitoring Service EdsEET AN,
T HAYE BlackBerry Monitoring Service FAFA#HLN, AR MEINPE b T ATEBARZS B ICIEAE BlackBerry
Monitoring Service &Rl dm FE BT NC B W W 70 U MU i 790 T LB (R, D)4 ] LA
AT T HIMANE BlackBerry Monitoring Service ¥¥iFErRAAE N, FEI2fT THG, Sl IfEmAn
P DL S T LA B H 2 ST R A R

WIRIETE BlackBerry Monitoring Service il & &y ES 4 HH A G FN],  JUm] AT HS T BB iR o
T HAE A AR #E i “Proposed rule M/D/Y HH:MI:SS”

BT THE, ESEmA IR DM HESFIRMIEE S, a5 R R. 5 R T A0 )
2. BUAMEOLT, T HSTERE BlackBerry Monitoring Service HITHEML EORAF H &S, BARLE

s&:  <drive>:\Program Files\Research In Motion\BlackBerry Enterprise Server\Logs.

i&1T BlackBerry Threshold Analysis Tool

FIaZHl: {FFE% BlackBerry® Monitoring Service [Ai+&EAL L, 7F Windows® AR4$+H{5 11 BlackBerry
Monitoring Service Application Core Alk%%.

1. {FHE% BlackBerry Monitoring Service [HtHENL L, #I T ar S HE R H o

2. B HZFEHEMCA thresholdtool. exe CAFATLEIIAE .
BlackBerry Threshold Analysis Tool [f] .exe WAFMIERIAE JE: <drive>:\Program Files
\Research In Motion\BlackBerry Enterprise Server\Monitoring Service\tools.

3.0 WHUTLL FEEZ —:

* HBEN thresholdtool —noupdate Uiz 47 1% T H M Jo i F HA 8 i MU in#) BlackBerry
Monitoring Service ##EPE. BB IR ] 1L A4 THUE Ay S FL A5 B 1A A0 , 1 I 7 ¥ Jm 5
BlackBerry Monitoring Service F#li)ZE o AT HE M,

* H# N thresholdtool -update VIfHizfri% [ IFR LA HNZS NE] BlackBerry Monitoring
Service ¥/, BIEIS A ) HHIA U HWE AT F NS i % BlackBerry Monitoring
Service.,

« 4N thresholdtool [-update | —noupdate] —i <Fi/e_name_of_configuration_ file>LIF45 & i%
T 2 FH IR SO DA R

f5tn. # X thresholdtool —update —i customconfig. txt
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4. % ENTER f##.

1B17

BlackBerry Threshold Analysis Tool

SERZIE: 1 Windows R4, f83h BlackBerry Monitoring Service Application Core [R%%.

FF3=1T BlackBerry Threshold Analysis Tool HBYZS#{

T LAE 2

PRI PN

AR E T e A

d: 595 BlackBerry® Enterprise Server ¥4 /&

T PR D0 1 2245 ) BlackBerry® Threshold Analysis Tool T HAJiEHH.

28

—update

—noupdate

I<file name of configuration

file>
“h g -2

b

Z2RE il T AAE BlackBerry
Monitoring Service =&
ISP GIEE N, I ER AT
fii#f BlackBerry Monitoring
Service HHJFES .
BRI T B
BlackBerry Monitoring Service
IS A I G R, I H
A HAEA#LE BlackBerry
Monitoring Service HdiEZET .

D AR EE A i QU ARG B SR
BCHE, BRI AT i M ek
H 25 S0 IO % T H A R

Wy, JuEr Bl E S A
wS AR E TR TN e
B

GSSHIREAE T THINEMm 23R
AFE P ERHIEE.  WR
BAEIs T THNREIZSHL T
HA AL S AL

7\57 ﬁu%‘ &ﬁ?ﬁ/—\é -
noupdate. — h B —? S¥{

&, MAREHEAETRE —update. -
h o -2 S50
w

&, MAREHEATRE —update Y
—noupdate S

BfESLEk: BALE BlackBerry Threshold Analysis Tool BEEBENXHIM

el

4 BlackBerry® Threshold Analysis Tool Ay B Gt e W) Hs),

BEIRH 1 F T AL R A T ULEI’J%JLL'J
P G R #5358 2 T MBS “Proposed rule (@LX&')_“J)”
I EA S RIEAT

FEHIE A R o0 s N v

THAZ YU CRAE p R,

54

2>4F BlackBerry Monitoring Service
157t BlackBerry Monitoring Service
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[ asi=aea] 1] SNMP kWi#% BlackBerry Enterprise Server #HAfJ#1 BlackBerry %&£ /)™

£ SNMP >Kiu5#= BlackBerry Enterprise
Server ZH14¥#0 BlackBerry & & HF

18R] FF 4545 BlackBerry Enterprise Server #H{4#M
BlackBerry & #& A FHB) SNMP H{F

AT L ZE = J7 SNMP T 2/ BlackBerry® Monitoring Service, PAMFINC KRR TAHLRM BlackBerry
Domain [ BlackBerry® Enterprise Server ZHffHI BlackBerry ¥&#e M HINC & FVES{E B

Tt SNMP SRIWA4%E BlackBerry Enterprise Server ZA{fAI BlackBerry W 4GH)™, MIEFTE SNMP k%S
1 OSNMP EEE T H. SNMP flR45 /2 Windows® JIRS5 ) — IR S5 H 405 —A> SNMP AREE, 1&AQHEn] LAZE
BlackBerry Enterprise Server @fffl BlackBerry &+ H T ITE s fe 4 B 4B i) SNMP 4 3 T 2 %
LB R IXEEAAF AT DA MIB Hhg X, MIB & — iAo ddh 7, HhasGaet~ SNMP BBk R
I ER, AT SEE SNMP [N HFER (W BlackBerry Enterprise Server) #Paif— MIB.

oI DAE A SNMP A EE T H (i MIB WIYE#S) SKRETA SNMP fREE[a) SNMP 45 BE T HAIEMGEE. BRAE
N, SNMP 5 HE T B R4 01D, OID & —ANEEUTH, AR IR Z RGP IZME. BlackBerry
Enterprise Server 5.0 FRIKIFT4T SNMP OID Al SNMP FEBF&EELAZEAY 1.3.6.1.4.1.3530.6 JT3k. SEME—
FREETP I SEANRAE, WA OID fEnT tha4t (filan, 25.1.1) KX 4).

BlackBerry Enterprise Server R E NIV EMCR RS 2424 T A 01D . &afLI4E SNMP & T
HAK A 01D M E N, DUER & A8 A2 535 T T 420030 BE .
BlackBerry Enterprise Server X 3FHJ SNMP 3E1{E

BlackBerry® Enterprise Server N HF#FER] SNMP #:4E. AT LIFE ] SNMP #:4E M &%, BlackBerry
Enterprise Server [UIEAL LM SNMP ARG R A, SR 50 K i%sy SNP B T 1.,

#BIE it BB

IR AR TR R R MIB I H AIME

IREUF —A ZERAE TR I HAE MIB SO 0 2RI F A = SLAE A 01D,

Fea Bt ZEEAE R SNMP BABIEVE SN SNMP AR R &34 %] SNMP R R HE 1
H., SNMP [aBHH B 5 95T BlackBerry Enterprise Server 4T
PRI ¥ 30 IR 2

BlackBerry Enterprise Server HY MIB

ERINEULE, BlackBerry® Enterprise Server [ MIB £7T4G4 BlackBerry Enterprise Server [fJi]5
P, HAKRPE & <drive>:\Program Files\Research In Motion\BlackBerry Enterprise Server
\Monitoring Service\bin\.

BlackBerry Enterprise Server HHAJEEAIEA MIB, AP E AT T70#8T BlackBerry Enterprise Server
AR .
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fitEae it JiCE SNMP H#

MIB 34 1 Bf
BLACKBERRYSERVERMIB-SMIV2. mib  iX & #ih A ] BlackBerry Enterprise Server [f] MIB.
BLACKBERRYSERVERMIB-

X ECH A BlackBerry Enterprise Server MIB, Hig=5

BlackBerry Enterprise Server 4.1 Jix/t) MIB #H[A]. TEI44HZRPRES
T e AN ) BlackBerry Enterprise Server I, #n] LL{H
It MIB DLS 47 a4 R R A

SMIv2 Compat.mib

FCE SNMP Uiz
RGER: SNWP UAHEEREFN SNMP ARZRYIE S

S| 2K

SNMP 1 4% %Ak SNMP IR %%, F35F04S BlackBerry® Enterprise Server FIVIAEHL 1 SNMP {LHE

SNMP ‘&3 T E, fEF6% BlackBerry Enterprise Server MItlHEHLE AR K4
Bk

MIB ZwiEss, Witk SNMP &P T HABA S MIB XHFgniias, WINAEZ3E SNMP
BT HMENL

SNMP AR 4% % & Windows® HR4-H1H) SNMP JR4s:
o R SNMP A4 R
« Xt SNMP [k E /> B AT R AR
*  SNMP AR5 AT DA LEEZ 50 v AL TP Mok s 42 FR

EEMMRBESZPIIE SNMP KIB G E

SNMP ARHELE SNMP RS (4LPE, ‘& M oi BBk H SNMP 45 B T 15K .

RT3 SNMP RS 2 BT 223 T BlackBerry® Enterprise Server, iHUFTE & gw i se b fEAE SNMP
AR BEE . WM R g 2 s SNMP ARBEI B E, G INBEE IR TR G280 SNMP A4S .
EMRMRIERE AT SNMP RIBIGE

AR

HKEY LOCAL_MACHINE\SOFTWARE C:\Program Files\Research In Motion
\Research In Motion\BlackBerry \BlackBerry Enterprise Server
Enterprise Server\Monitoring

\Monitoring Service\dll
Service\SNMPAgent \CompatVersion \BMSI SNMP Agent Compat.dll

FHEE BUERRE
PathName
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Wyt Jii ' SNMP [

MR FHEE BUERE

HKEY LOCAL MACHINE\SYSTEM RIM. SN\MPAgentCom  SOFTWARE\Research In Motion

\CurrentControlSet\Services\SNMP pat \BlackBerry Enterprise Server

\Parameters\ExtensionAgents \Monitoring Service\SNMPAgent
\CompatVersion

HKEY LOCAL MACHINE\SOFTWARE PathName C:\Program Files\Research In Motion

\Research In Motion\BlackBerry \BlackBerry Enterprise Server

Enterprise Server\Monitoring \Monitoring Service\dll
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