User Guide — Configuration of Internet Explorer ﬁ:

COMMUNICATIONS®

If you find it necessary to configure Internet Explorer, please follow the steps below:

e Goto Start. Select Programs. Select Accessories.
e Select Internet Tools or Communications (depending on the version of Windows).
e Select Internet Connect Wizard.

X
Welcome to the Internet
Connection Wizard
The Intermet Connection wizard helps you connect your computer

to the Internet. You can use this wizard to set up a new or
existing Internet account.

€ | want to sign up for a new Internet account, (My telephone line
iz connected to my modem. )

€ | want to transfer my existing Intemet account to this computer.
[ty telephone line iz connected to my modem.)

& | want to set up my Intemet connection manually, or | want to
iconnect through a local area network [LAN).

Ta leave your Intemet settings unchanged, click Cancel.

Tolearn more about the Internet, click Tutorial. Tutarial |

& Back I Mewt > I Cancel |

e Select “| want to set up my Internet connection manually, or | want to connect through a
local area network (LAN)”. Click Next.

X

Setting up your Internet connection

If you have an Interet service provider account, you can use your phone ling and a modem
to connect ko it If pour computer iz connected to a local area network. [LAMN), you can gain
access to the Internet over the LAMN.

How do you connect ta the Intemet?

¢ | connect through a phone line and a modem

&' | connect through a local area network [LANE

¢ Back I Heut » I Cancel |

e Select “l connect through a local area network (LAN)”. Click Next.
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Internet Connection Wizard

Local area network Internet configuration

e You do not need to make a selection. Click Next.

Internet Connection Wizard

Set Up Your Internet Mail Account

e You will be prompted to set up an Internet Mail account. Click Yes. Click Next.
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Internet Connection Wizard

Your Name

John Smith|

e Type your Display name in the text box. Click Next.

Internet Connection Wizard

Internet E-mail Address

johnsmith{@grandecom. nef

e Type your E-mail address in the text box. Click Next.
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Internet Connection Wizard

E-mail Server Names

mail. grandecom. net

mail. grandecom. ne

e Select POP3 from the drop down menu
e Type mail.grandecom.net in the Incoming mail server and Outgoing mail server text
boxes. Click Next.

Internet Connection Wizard

Internet Mail Logon _>I§

_<Back [ New ]| concol |

® Type your User ID and Password in the appropriate text boxes. Click Next.
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Internet Connection Wizard

User Guide — Configuration of Internet Explorer ﬁ:

Completing the Internet Connection
Wizard

You have successfully completed the Intermet Connection wizard.
Your computer iz now configured to connect to your Intemet
account.

Internet at any time by double-clicking the Intermet
Explorer icon on pour desktop.

After pou cloze this wizard, you can connect to the @

To connect to the Internet immediately, select this box and then |
W= :
click Finizh. {

To cloze the wizard, click Finigh

< Back I Finizh I Cancel

¢ Click Finish.

CUSTOMER SERVICE:

If you have any questions that are not addressed within this document, please contact Grande
Customer Care Center at the following telephone numbers or email addresses:

Austin

512-220-4880

San Marcos

512-878-4880

San Antonio

210-320-4880

Austin email address

customercareaus@grandecom.com

San Marcos email address

customercaresm@grandecom.com

San Antonio email address

customerservicesa@grandecom.com
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