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2. ST
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22 HEHE

2.3 EII]EF?E

STATUS
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icdsoft.com.h

Contrgl Panel » H

= USEF Narme;

icdsoft

S8 eann exTea

= server name:]

5221 sureserver.com
= aocount due date:
Dl:t_a"Z’EIfEI] 3
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disk space

subdarmains
ftp accounts

mail boxes inf.
mailing lists 238
databases 21
parked dom 2 43
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4391 199809

UPGRADES
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=11

EEA
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2.1 Status [[=RF i)

- Domain name: [[=RF 192 11 £
- User name: {{i™ | H £/
- Server name: ||‘§F,ég, S

- Account due date: [[RETE[ A}
- Signup date: ﬂj;%t’lﬂlﬁ% F Iy

2.2 Resources Usage &5 [iel
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2.3 Upgrades H#7[([[=E T
(20 R TR B % 5 [IBEYRY %W - 997 i ¢ > FTP Subaccount » Mailing Lists -
MySQL E}ﬂ;%gg, ) [{H"J[IH\ﬁ B > fERpss ¢ @;‘EEE[E]%[@‘EJ %ﬁﬂﬁ%ﬂ o

Control Panel » Upgrades

ORDER / UPGRADES MANAGER

Add years to your hosting account:

ADD YEARS

Order a new hosting account:

ORDER MORE HOSTING

Upgrade hosting plan:

Upgrade to O | No plan upgrade |:| 2

Choose an item to upgrade:
Subdomains 0 | Choose
Ftp Accounts O | Choose
Mailing Lists 0 | Choose
Databases 0 | Choose

+ Additional Traffic 0 | Choose

<< ML <L < <l <1

Domain Parking 0 | Choose
Choose Payment Method:

Payment Method 0 | Choose [+

TOTAL: |0.00 (HKD)

ORDER SELECTED ITEMS

* Please note that if vou buy additional traffic, this would not raise your total traffic limit per month.
Once you exceed your free 20GE limit, the additional traffic you have purchased will be used to
cover this difference. The unused additional traffic will be automatically added to yvour next month's
balance.

All other items on the menu are one-time permanent upgrades.
*##+ Once you click on "ORDER SELECTED ITEMS", vou will be redirected to make the payment.

[ﬁ 4 $Z [ 1-%: http://suresupport.com Page 6 of 84
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2.4 TR

IR, lﬂﬁgzlﬁl £V SRR I A IS

Contral Panel » Systemn Information

2.5 T

=

(i H OB S R 1 77

INSTALLED SOFTWARE i
Service Version Path
PHP4 (more info) 4.4.9 (ghsolete)
PHPS {mare infg) 5.2.10 (default) -
PERL (more info) 5.5.8 fusrfbin/perl
Ruby 1.8.7 Jusrflocal/bin/ruby
Python 2.4.4 Jusrflocal/bin/python
MySOL 4 4.0.27
MySGQL 5 5.0.67
ImageMagick = fusrflozal/bin
MatPEM - fusrflocal/netpbmybin
Zend Optimizer 3.3.0 -
Sendmail = Jusrflib/sendmail
RssH R PrerR] -
Confrol Panel » Mews

Maintenance notifications

July 1ith, 2002 | Suppert and Billing systems upgrade

LATEST NEWS

On July 12th 2009 between 06:00 and 07:00 GMT time (01:00 - 02:00EDT), we will ba
moving our Suppart site and Billing system to a new hardware platform. )
Whils the migration is being done, 2 15-20 minutes outags may be experienced that will

affect the following services:

- Support ticketing syskem at Suresupport.com. Email suppart will not be affected.

- Billing system. Renewals, upgrades, etc will nok be pessible during this period.

- Reseller Panel will not be operational.

Mo outages are expected for our production hosting servers during the migration.

Customers” web gitas and email services will not ba affected by thizs maintenance,

Inm cage you require any additional infermation or assistance during the maintenance
window you can always contact us by email at suppart@sureupport.com.

System updates

'ﬁ e [ 1= http://suresupport.com
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™, Subscription Details 55 - i E-mail Address i i s #rif LV EFERE a4l i News

Categories [} ?tﬁlﬂﬁﬂﬂd‘{ﬁj,E'\E‘Jtﬁﬁ}l By Fﬁ—?ﬁﬁﬁl%@?(System Updates) - ikaE#(Maintenance

notifications) - Qiﬁ’ﬁﬁf,(lncident reports) ~ — 4&(General) - 5% =" Subscribe i -

Confrol Panel = Mews

MEWS SUBSCRIPTION
Subscription Details
Flease choose your subscription details below,
E-mail Address
Clvour Contact £-raail | sales@icdsoft.com. hk
(& alternative E-mail | support@icdsoft.com.hk
Mews Categories
Swstemn updates Maintenance notifications
Incident reports Ganaral H

2.6 - PEFEAY(EN]

1l COMTROL PAREL 111
WEBMATL S5UPPORT LOG OUT

J J4 €4
ERHTH A H &R BEEREED L i

2.7 :E:[E'CIEJEZJEJ
TEIR! RS SRR RRECE  RERLR R RIS I aE - [NED iy'rqﬁr JHEN A LR -

A IMPORTAMNT! Your contact e-mail address is: sales@icdsoft.com.hk
Flease keep this information up to date!

‘ﬁ 4 F2 [ 1-%: http://suresupport.com
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AG| R
My Account
FIPSET B S SRR T G FOE RO ~ R o LR R - Ridep
f‘g’zﬁ%ﬁ}%ﬁ (N iy "Update” g T ELE e

Control Panel » My Account

Manage My Account
Your Name 0[ICDSoft (HK) Limited |

Address D|Rm D, 5/F, Capital Trade Centre, 62 Tsun Yip 5t,|

City D|Kwur‘| Tong, Hong Kong |

State o |

Zip {Postal Code) EI| |
Phone Number 0[2317 6109 |
Fax 02317 6090 |
|

I

E-mail D|SE||ES@iCE|SDf‘t.EDI‘I‘I.hk

Alternative E-mail D|SE||ES@iCEDEIEiﬁE.EDITI

Country |:|| China v

Update

Lo P I O - 8 RIETR > i Change ISR RUFTHE

Old Password E||

|
MNew Password D| |
|

Mew Password againOo |

S J‘J?}i%%’ﬁg ﬁﬁgcl 24 'J*E\JJ‘E%Ej% FZ 1= (http://suresupport.com)fy i = [ ?ﬁﬁﬂl};’ﬁ% ° ﬁrﬁj" ’EJEJ%
O] PO P Verity ST -

SureSupport User EI| |

SureSupport Password EI| |

24 7] H\in/ FZ 1.~ http://suresupport.com Page 9 of 84
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s 2. BEIR &3 SR T TR 8
Order Hosting
R RIS 2 A AR T iR A R e ey 2 JR 2.8 Uparades HTIIE' e
VBl -

Bag| s mewmp

File Manager
TR (RO > 85 P
T+ ”Filename”?h“ﬁ%#,ﬂﬁféigl_l—%&? . %}?ﬂ@‘/ﬁl%@?ﬂﬁ?}ﬂ

MANAGER q«(s‘ﬁ?« www > S sty

www.yourdomain.com EIfJPJ”'Fﬁ‘)
Size Date Filename

4.0K Jul 07 16:13 abc

4,0 Jul 14 12:06 www

v

T YR R P -

FILE MAMAGER
Location: fwrwiwr v
Select  Type Permission User Group Size Date Filename

z

drwxr-xr-x  jodsoft  icdsoft 4096 Moy 12 11:20 cqi-bin
drwxrwxr-¥  jodsoft  icdsoft 4096 Jan 30 16:23 diary image
drwxrwxr-x jodsoft  icdsoft 4096 Feb 25 09:532 diary
drwxrwxr-x jocdsoft  icdsoft 4096 Feb 10 11:47 guestbook

i e B B
ooo0o

dewzrwxi-x icdsoft  icdsoft 4096 Jan 16 17:05 images

[ﬁ 4 $Z [ 1-%: http://suresupport.com Page 10 of 84
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3.1 ivhg
3.1.1. %ﬁg%—_L l}{ﬁ’ﬁ@'}%&ﬁﬁ?}ﬂﬁé , ﬁji;[ﬂéﬁ%l,}ﬁ[ﬁfﬁ‘ ?e’?i www.domainname.com g > #[ (2T
CE AR DS EL ww/www e G TR gﬂgr%ﬁhﬁ;;i%pﬁ K

FILE MAMNAGER

Lm:atiu

Select Action Permission User Group Size Date Filename

+  p

3.1.2. 7~ upload file iy F4H r*ﬁ}?“ i L ﬁ‘}}%’ffﬁj FU“Browse #: » IV (L1 FHEVEURER
SRty “Upload” SE2[IF" » (F,F| 2 irg Q*EI G T REER “Multi” 42

***?—i ﬁl***

YR - g fURR (%4 2MB) > IR FTP =% i .

Chooze file

=D (& BHEN A < I = e
- Oy BRI
[ Eﬁ

. ez
?ﬁﬁfhﬁﬁiﬁ 3 HeoEn

[ - F@EEEC 000000 | =
L, KRS D)
ale o EAERRE )

S My Digital Camera 22
| ) A
el Il = I--I}r D-:u:u.mﬂnts

- “ s _LRTE A
FAIEE |5 cover
== |5 design
- I evdora
G Tl pa () mew
Iy withdrawals
|5 quate
I mas

TR Al Files (F 9

24 ’HHT 4 $Z [ 1-%: http://suresupport.com Page 11 of 84
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3.2 FrfTevR R AR

it create directory/create file [y SIfgh iy * UFTHIV YR /R €7 - f|$# "Create Dir” {y

“Create File” S{f1y -

Create Directory:

Create File:

3.3 Rrelevf e A ¥

U R kA% €75 > fi' 7 Rename Directory/Rename Files fiv /|J$LF||&|!—
PO A BT £ 0 T “Rename Dir’ {Y “Rename File” SR <

3 JREE to B

Rename Directory: cgi-bin H}
Rename Files:

Permissions:

0775 [+

3.4 Rrelo ] e /A AL

7t Permissions 2380& S sl F2 [JFFB for fityat 35558

Upload File:
Create Directory:
Create File:
Rename Directary:

Fename Files:

Permissions: C

‘ﬁ 4 F2 [ 1-%: http://suresupport.com

RA <HH¥*- 8
WA =53 £#, eg. contact him

L

to

to

for

to 8B <HE#H-

.....................................

L MMSErYers «
L '

Create Dir

Create File

VR R

T
or [coibn @

B SRedd "Update” SEIRY -

chinawatergroup
Chun

clock
combocrete
cucinahk
cucinahk1
dataworld
eurogogo
fedvmcs
five_dragon
fivedragon
ftp

Create Dir
Create File
Rename Dir

Rename File
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3.5 MR
LA N %ﬁ@@ﬁj{s,ﬁg@ﬁ@;@ gﬁﬂfz FI## 7 Hpv"Delete Selected” #F | H’p“_ LA

[ [ -rwxrwxr-x icdsoft iedsoft 109.7K Mar 25 10:28 screenshot.jpg

E_‘ Dr -F- - - icdsoft icdsoft 3.2K Jul 12 2006 style.css

¥ B E e (P S (s hitips:/fcp 5214 sureserver com
] Ea B -rwxr-xr-x | ied (§ ) A o sure you want to delete:
. 1) _
Select all Deselect &l L srreenshotipg
nelete Selected shyle oot
pload File:
- —— . [

3.6 FIGIIFEE e R AR
NI %ﬁ@g,gggﬁgﬁ@qj pﬁﬂfﬁ FH H[0"Copy Selected”s: » F |32 & | gk 7k
f#"Select"#: -

[ & -rw-rw-r--  icdsoft  icdsoft 2.8K Jan 19 2005 logo.js
[ & -rwxrwxr-x jedsoft icdsoft 146.6K Feb 21 11:34 mag.jpg

LB -rw-rw-r--  jcdsoft | icdsoft 794B Jun 06 2005 missing.html

[ B -rwwr-xr-x jcdsoft  icdsoft ST ) hitps://cp.s214 sureserver.com - Control Panel :: Fin... |T||_

[ B -rwsrwxr-x icdsoft  jcdsoft  109.7K Ma /WWW/WWW/ ftp
[ B -rw-rw-r--  jedsoft  icdsoft 3.2K Jul

Cl
Cl
]
O
[ [C B -rwwr-xr-x jcdsoft  icdsoft 4720 Ma| 4 Parent Directory

Select All Desslact all i ] examples

[ML B -rwxr-zr-x jedsoft icdsoft — 497B M4

Delete Selected Copy selected
E ]faces

Upload File: |[ HE.. ][ Ml

[: ! screenshots

Create Directory: |

Create File: | BEHEENEEER - Fselect

Create new directory: | [l create
Renarme Directory: to ) -

Target directory: Fararwfararwi f1p @
i — e B " '7

FERE YRR MR P Ry AT N "Move Selected” B o v Z I | YR T
f#"Select™: -

Iﬁ SRS ][[ o http://suresupport.com Page 13 of 84
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E= \ 4. FENRTIE

Mail Manager
4.1 gt ;é?fu =]

FrRE* Mail Manager il 52 FFEIFEIEI[1 > 7 Create New Account sty ™ FHEH |11 €74 » F %]
Password ;Lﬁi?.j q‘ﬁ;ﬁ% » %= Confirm Password %&;ﬁ?ﬁﬁﬁj“ LM—% » A SRS .

Create Mew Account:| test @icdsoft,comm. bk
Password:| 8A 6hi Bl e
Confirm Password: | BEs25_FFIEE m

4.2 %%‘—’E@*J[Fl' biglw F‘-f rfT‘E‘T
[IF;I}[ﬁ’F%ﬁmr[fﬁ%—LEI FAlpTER - 1k 3&* |J%<F[|EE?VEI$E?¢EB%@P, iR ‘F[E-[Auto Respond i
(e fiNo™ (U FERS = SR | I R 117 Yes” 1 HIEEE No”) -

H

=]

[] E-mail account uu d Forward Quota Usage Manage
[] cassie@icdsoft.com.hk Mo 50 ME 1% Filkers  Passwd
[] cos@icdsoft.com.hk Mo 333 MB 0% Filkers = Passwd
[] daffy@icdsoft.com.hk Mo 100 MEB f%  Filters FPasswd
[1 daffylau@icdsoft.com.hk Tes 333 ME 0% Filters  Passwd
[] demain@icdsoft.com.hk Tes 100 Me 1% Filkers  Passwd
Autoresponder for: ET - EIR ﬁ%ﬂ‘% Enable E/LI}’FKJ“‘J% ’
s R PR IR SRR
! Enable icdsoft.com.hk “Update” %ﬁgﬁ;ﬁ .
Reload the text a&;

CI:___SF'. / Western European { ISO-5559-1 ]l _I:}

Tour Autoresponder message;

SR 7 ) W R | IS P PR ERLY T VR -
?TF&I Eﬁﬁﬁﬁhﬂﬁ% » Unicode, Worldwide
(UTF-8) A %@I_FF;

***?i ﬁl *kk

'] [ ¥ $2 [ 1= hitp://suresupport.com Page 14 of 84
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Ik ?’?ﬁﬁfﬁi%m[;w@ﬁ PR
[19"No” (i/['%\'l?fﬁ TP FET F BRI -

FIEXEEY
1

Auto

VS R

"YeS" ,

‘F[E-l Forward
JiFI"No") -

[] E-mail account respond Forward Quota Usage Manage
|:| cassield icdsoft.com.hk Mo Mo 50 MB 1%,  Filters Pazswd
[] cos@icdsoft.com.hk Mo Mo 333 MB 0%  Filters Passwd
[] daffy@icdsoft.com.hk Mo Mo 100 ME 6%  Filters Pazzwd
[1 daffylau@icdsoft.com.hk Mo Tes 333 MBE 0%  Filters Pazzwd
|:| dormain@icdsoft.com.hk Mo Yas 100 MB 1%,  Filtars Passwd
E-mail forwarding for;
sales @icdsoft.com.hk
- .
<] Enable forwarding —>—— HZEH# ewme S0 A %gly 14 Enable
m a copy of the forwarded @?—
t:@j'SEw forwarding menu in Webrmail = . - ) forwarding - s H P& e I ElS
— EUrlar i eE CEE L
(Keep a copy of the forwarded
Use ™" - ";" or Enter to separate the e-mail addresses messages) ’ FJ_"ij\ iJEfRP 31%%@@
Example:
test@domain.com,info@domain.com;probe@domain.com E EI%EPJ ]E[ E W—?%ﬁﬁi"ﬁﬂ‘ v R
ar
test@domain.com ##”Update” SRS o
info@domain.com P f f
Your Forward list:
a0 5, A B Hh [} "Show forwarding menu in

1 % E-mail Forwarding

% E-mail Autoresponder
Sek an automatic response ko the messages that vou receive,

—: http://suresupport.com

24 /J\\I\JT

Webmail” 3 i’ LE%’EF[ A %2
ElJt‘ﬁi_;Fﬁ F._f I EAE [Sgliﬂ—&‘g;aiﬁé[g

RVt

(& B Ak "F%ﬁﬁfllﬁi'%?ﬁf‘ﬁ? il
ZPE TRl

L Sek up automatic Forwarding of all incoming messages ko another e-mail address,

Page 15 of 84
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4.3 e Bl’p%ﬁfﬂ%ﬁ%’ﬁﬂ

v[@%qﬂ FATOGES BT LA R ESIE . FIRERT 21 Quota PO (S
7ﬁ|ﬁrF[]£[J|—gu%|3wL%€ FIF ,+ )ffﬁrf

[] E-mail account relg:mm Forvrard otay Usage Manage

[] cassie@icdsoft.com.hk Mo Mo 50 ME 1% Filters  Paszswd

[ cos@icdsoft.com.hk Mo Mo 333 ME 0% Filtars  Pazswd

[] daffy@icdsoft.com.hk Mo Mo 100 MB 6% Filters  Paszwd

[] daffylau@icdsoft.com.hik Mo fas 333 ME 0% Filkers  Passwd

[] domain@icdsoft.com.hl Mo fes o0 M 1% Filters  Paszswd
AE7 - e | Quota disabled” FY “Quota enabled” -

_EI

¥ {#”Quota disabled” - :y}fq P (E AR (e 2 Jf?tri‘”‘ Biﬁfﬂ s fay F”rr R 2D R E ?L?
ZHE AR I'~a'+ﬁ'@ﬁi‘ﬁu ﬂ?

Mo specific quota set for the mailbox. The mailbox size cannot
B exceed the total disk quota of the hosting account (1024 MB). An
{:}Quuta disabled e-mail notification for the account disk space usage can be ==t at
the Resources section.

Quota: (cannot be more than 1024 MB)

® Quota enabled
[Jsend e-mail notification at I:I“!-‘u dizk =pace uzage

[ Back f  Save |

£ {5”Quota enabled” - ﬁ%w New quota 2389 T4 ’w‘pﬁ? PR > IR fﬁfﬁﬂﬁétﬁﬁmf[ﬂf{
Fﬁii » {174~ 2000MB -
Pit > "Send e-mail notification at % disk space usage” 3 i’ Z. r%i__g RSl - F[er

'-»IIE[F' 1 —L' _fg{ ’ ]EIE[[ Ml—gﬂi[lfu

5‘15‘/?{—_&’ }% Save”, F‘gF"‘ °

~: http://suresupport.com Page 16 of 84
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4.4 g‘;%“;j’%j%g, j
[[F;’[%\—Fﬁ IH EL’_JJH“ ’ F Ij ri?f{—?]? [}%;‘E{ﬁ”i“ [EE[VE [@%—gﬁf&iﬂ_‘ ’ FJ ~| JIE[E'[ Fl|terS Flfjﬁﬁﬁf (EA\—"IJ
il %E&* 9 Edit global mail settings £577E | FE RE B|F LinE EENRCTFE) ©

[] E-mail account relg:mm Forward OQuota Usage nage

[] cassie@icdsoft.com.hk Mo Mo 50 MB 1% | Filters | Paszswd
[] cos@icdsoft.com bk Mo Mo 333 MB 0% | Filters Pazswd
[] daffy@icdsoft.com.hk Mo Mo 100 MB &% | Filters | Passzwd
[] daffylau@icdsoft.com.hik Mo fas 333 ME 0% | Filters | Paszswd
[] domain@icdsoft.com.hl Mo fes 100 ME 1% \FiltersJ Paszswd

- ﬁ%’i Spam Assassin fiU] 4] 1#F “Enable” £ » IH'E' [ I e F%‘g fURsEly
SRy “Set” %ﬁé]ﬁ« °

PRE R0 PUERGEGE ) - SN RS 8/10 SRS T IR H R

Mote: You are editing the global mail filters. These filters are active for all
your mail accounts.

Spam Assassin

Spamassassin is a powerful mail filker, which uses text analysis to determinge the
probability of a mail message being SP&M... {more info)

G et J oisabe |

Manage

Junk mail if SPAM level higher thag

Sparm Assassin glabal Wwhite and

Antivirus

Virus protection is enabled for all Disable

f#"Manage”ig: - [ZF' 1€ whitelisting {1 blacklisting F“F%L °

Spam Assassin

Spamfssassin is a powerful mail filter, which uses text analysis to determine the
probahbility of a mail message being SPAM... (rmore info)

Junk mail if SPAM level higher thané 10710 v, m

Spam Assassin global White and Blaclk list - Manage .

Page 17 of 84
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Add a rule

Please, supply an e-mail address or domain name,

i Wihitelist sender v | rmateh | ﬁ}'\ : I, ; dEaihY - | m

Blackllst sender
whitelist recipient
Blacklist recipient

2% Whitelist sender > J[|Z 5 3515 iy EJMB%ELF‘/’@? ?’ﬁf A JEF[’%JET 3%%: a2 SETRE o

4% Blacklist sender - J[J( A6 45y fi Jgiﬁ[”*‘ﬂfﬁ/@ B F?ﬁ L»E@ﬁl* °
2 {5 Whitelist recipient » J[J 5T:2 2y oS aipvls £ Jﬁﬂﬁfj 3%%: AR SETRCE o
4% Blacklist recipient » J[JZ - e 5T S E ]E[‘JF':T-T‘?B?%LLPS’J@L’ HIERES

?JJ@IH?’ELE Jﬁ]ilif:?' E[%g[ﬂllﬁﬁ- koo

f/DL %Imw i P D %# Junk Mail Folder — = lfll%ﬁ?ﬁ“Enable” *F% [ S
EIU?BFFE\JE?*IM FIAY 14 [1) -

Junk Mail Folder

Messages matching header filkers or scoring a high SPAM level will be delivered to the
"Junl; Mail" folder, vou will not be able to delete the "Junk Mail" folder while this option

is enabled.
Junlk: Mail folder is enabled, keep rmessages for v m
14 days

}# Antivirus ™ f9"Enable”$g - (RIS i S -

Antivirus

Wirus protection is not enabl{l Enable .

¥ Header filters ™ fiv"more info” > [& l’@ [ TJ ;aﬁﬂiﬁff HRERUEYR] -

Header filters

The header filters allow vou to selectively reject mail messages based on the contents
of their headers..{more info]

S ISR ’lﬁ”‘ * ﬁgﬁl R (header) - [T Add afilter iU} 15| IR Subject(2
F1) > From(z (%) » To(f+%) » CC(HZ¥) » Reply — To([plf % ¥) - Received(=1$1%) - [']

Page 18 of 84
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ﬂ\ffz’%[(content TVPE)—H H[_‘ FI ’ /H{] Ji_A[E[ﬁgﬁr‘f‘ﬁﬁ? F;[ iJELF[ jﬁ[{ﬁ?[ﬂfrrl JF SR ‘FJ% “Add” %
et
=5t R X-Mailer %y Frpy = S0 fay * S cHFESIROREES o RS ETRE EE AL RS )
Eﬁa X-MailScanner 7+ JF[E[]E[\RI/_J ﬁﬁ@ﬁ }FJJF‘ ©F %F'JIWE‘LF'IIFL?’?HF“}%

Add a filter BATTRER F> £ EE> (K Mailen

Junk mail if | Subject ]| contains | T |m

RiESCNib F b S

at iz not listed here,

I want to fi

cC

Reply-To
Received
“-Mailer
®-MailZcanner
Content-Type

[T IR [ Edit global mail settings K3 | i R AR IR -

| Delete the selected mailboxes |
[ Webmail Settings |

» Edit global mail settings

Create New An::n:nunt:l |

| Pazewnrd: | |

i+ Edit global mail settings |* J\ﬁ“u o (e Fp@“mﬁ'fp =" Spamdyke lﬁf‘El
1= b= 7 Edit global mail settings || %JL o ,ﬂ,p*ﬁ I Jt‘r”?@b}{kﬁt , i/['jszIFTJHf
TJge - f' T Spamdyke is enabled.”;Lmﬁd”msable”ﬁ%

Spamdylke T
Spamdyke is an antispam tool that filters the incoming mail on SMTF |EVE|.(EHErE in_@

Spamdyke is enabled. (ECLIE
Graylist is not enabled@

Spamdyke L { RIS 2 o o IS EATE FRER I 2 (R ) P RES fE

S

24 | !HT 4 $Z [ 1-%: http://suresupport.com Page 19 of 84




Spamdyke RS R 2 3iRE T -

1. ﬁig‘, Reverse DNS

SO S 2P (G AR e %Jf‘ £|#571 Reverse DNS > ﬁﬂ[#{ﬁ’ O LR -

2. ﬁig‘, RBL

SO 220 (A Y 1P Address WL s 21O £ #1Hi 1 - Spamdyke ¢ }Hﬁﬂ It
B

3. Graylisting/GreyIisting

Graylisting/Greylisting 7’ v Spamdyke | JHTF'J Graylisting/Greylisting fﬁ#@? [
OSBRI o [T F LR R e 5 &Hﬁﬁﬁwﬂﬁ°ﬁﬁ’
Graylisting/Greylisting T 7 *IZ (I » 57 1) Fell 1 FHIC IS0 (ARSIt -
[RRL~ Jﬂﬁ%ﬁ%@?ﬁﬁﬁ"%’ﬁﬁ@%&'?ﬂ?fi [Fil— Eﬁf AR B 20 ,E' irﬂﬁﬂ_ Eﬁ 7!ﬂ Toaw 71 ?B“fi
BT OB F BRI o (8 I e

ey
¥ Spamdyke HE OS] T QESHEEIFTYR Y - I3 HI5F] Return Message &g “554
"Refused. You have no reverse DNS entry.” -

Spamdyke 1 Spam Assassin kLf{ B 3 (597538 - 877 Spam assassin f[1=# Whitelist v Email
Address Fr i RpVERFE T F’j:g PRI FJ:IEIIFE} Spamdyke [l B o

***?—‘_r‘ gl***

TediEl | "“%' IE‘}FE}?F‘ ‘[JFJ.. » I') Ilﬁﬁ 1 Eljfgrnlﬁjﬁslz
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4.5 RIS AT

o Auto
[] E-mail account B o Forward OQuota Usage Manage
[] cassie@icdsoft.com.hk Mo Mo 50 MB 1%  Filters
[] cos@icdsoft.com bk Ma Mo 333 ME 0% Filters
[] daffy@icdsoft.com.hk Mo Mo 100 MB £% Filters
[] daffylau@icdsoft.com.hik Mo fas 333 ME 0% Filters
[] domain@icdsoft.com.hl Mo fes 100 ME 1%  Filters
-
Chanae mail account passward for: domain@ icdsaft.corm bk AF”I AT F‘-f FTH%H HEIVE %EJF'-f W"‘wﬂ“ ’

Mew Password: | d@A 6fa bl F B

E#E&F[pi Passwd fufffiih o 3£ 7 h —

Confirm Password: | JESE2 0l

B PR > RS Submit

R G R

T

k)

P B k Webmalln[ﬁf?:—fﬁﬁ &l#i& [ “Option” 8 > 7+ Change Password ™ ﬁE?J’* B - B

“Change” %@’Tz S .

Change Password

ld passward;
Mew password:

Re-type password:

—: http://suresupport.com

24 /| [

[BAETE
YN T3
(&2 e

Change | Cancel
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4.6 %JL catch- aII R T
Catch All Fﬁﬁ{fﬂj;d R[OOI £ (] & T pOHERSEHIOZET o FURT Mail Manager #!
™ iy Additional options [[EIVE HEFESIIRET > R “Submit” S -

+ pdditional options

If vou would like to activate a default fcatch-all/ mailbox for your domain select one of your existing
g-mail accounts, The ane that vou select will catch all mail sent to NOMN-existing mailboxes
@v-genius.com.

IMPORTAMNT: Mote that mail forwarding and filters {including spam and antivirus) cannot be set for
the catch-all mailbox, This restriction is imposed due to security and performance considerations,

icdsoft v @iu:u:ls-:uﬂ:.u:u:um.hk

***i-‘.- :E-L***
Catch-all %ﬁli][bat 1 TFJ"%E lpﬁéﬁlrv (Forward) - E’l'Ffm[pl?ﬁ(Autorespond)Bgriffkiﬁiﬁ’(SpamAssassin and
Antivirus)-J/g< -

4.7 b AE T 2N A

[] E-mail account rei:mm Forward Quota Usage Manage
cassie@icdsoft.corm.hk Mo Mo 50 ME 1% Filters Paszwd
[] leos@icdsoft.com . hl Mo Mo 333 ME 0% Filters  Pazzwd
[] daffy@icdsoft.com.hk Mo Mo 100 ME 6%  Filters Passwd
[] [daffylau@icdsoft.com.hk Mo Tes 333 MB 0%  Filters Pazswd
|:| domain@icdsoft.com.hk Mo Yeas 100 MB 1%  Filters Pazswd

Delete the selected mailboxes | Empty the selected mailboxes

Hﬂl‘?%‘?ﬁﬁﬁ: Fretn Email Gl HREIVE R FEEIEhT BB TR0 - FRGER S pl”DeIete the
selected mailboxes” & > £ ™~ —~ 1> ¥ “Yes” %’*’E?i“r pa o Postmaster@h—ﬁa GEIRNN
[E

TR e AT 17T Emaill Gl UV E R EEIsl  BERS i RS - FIREER T ErEmpty the
selected mailboxes” & > £ * ™~ FI > f# “Yes” %’*’E I F“‘ CEURTE

[I-&: http://suresupport.com Page 22 of 84
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SO0OFT

4.8 Pidx Webmail %5&%?{[}%{

7 Email [V USRI B *tjpfﬁﬂrﬁ > FIRGER™ F1"Webmail Settings” & > 1£7 ™
HE fﬁ.’aﬂ{ﬁi* IS o %ﬁéﬁ”Select All” > FEIF‘EIE&FI’?’EJF%%L_’ » O IR ﬁvfbﬁfﬁﬂfﬁ » R R
Hhh ’%TI'[E‘IHU?%—_'I"E&' E

I You are updating the settings for mailbox test.
Select all

Default encoding:

Number of items per page:

Time to auto refresh:

Time zone:

Date format:

Time format:

Delete options:

Display external HTML graphics:
Save message to sent folder:
Default mailbox sort order:

Rich text editor:

Size of compose field:

Message text size:

Auto complete feature:

Include message when reply:
Include mes=sage when forward:
Quaote with '=' the ariginal message:
Auto show any attached pictures:
Show confirmation dialogs (excl. Empty):
Go to next message after delete:
Inactivity session timeout:

Smart trim long folder names:

e e, e 8 8, 5 8 S e e 8, 8 e e e

Interface language:

| Cancel |[ update

[ 1= http://suresupport.com Page 23 of 84
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S0OFT
Default Coding

Number of items per page
Time to auto refresh

Time zone
Date format

Time Format

Delete options:

Display external HTML graphics:
Save message to sent folder:

Default mailbox sort order:

Rich text editor:

Size of compose field:
Message text size:
Auto complete feature:

Include message when reply:
Include message when forward:

Quote with '>' the original message:

Auto show any attached pictures:

Show confirmation dialogs (excl. Empty):

24 ’HHT 4 $2F[1-=: http://suresupport.com

_ﬂ

Al o H R “%“Unlcode Worldwide (UTF-8)” {1

- ff[ Fﬁﬁﬁ%ﬂ‘?’“” R

) — AR i JEFFF@\T

%Mreﬁuﬂ% FEH A (

JTER) F IR J%H'ﬁﬂﬁf

?*ﬂﬁfﬁ%ﬁ? [ [

%J@Fﬁl P20 PR AR 1 firzt o e

E'ﬁFJEJ’F‘ ZCCIEYE S PR ﬁp/FJ/E')

?iﬁﬁfﬁl HElE]: J%ﬂfﬂ'lﬁmﬁﬁf = & M
Eﬂ?ﬁ‘[]ﬁ‘f 24 ] :fT

Move to Trash }‘F’IPIHJ[SQEI‘JEWF?"’TU**%%l'fFE' o &

& Permanent delete "H‘F’[Hjﬁéﬁ Jﬁﬂ]iFF‘v]\ X R

[ o 48 Mark as deleted & > PJi& &f Jﬁﬂ[#f?@

EL = TRER ] -

{4 Enabled i » html pofii g ({7 8= 70 B2z

[Pl e, [3521% Disabled - html ffifi H 1 it =55

YLD -

Tf;,l#[ulr TR A ’r"ﬁfLE[H' ] %.} Save
messages to sent folders 2 4% Enabled ; \[EI[J ’ ﬁ%

% Disabled -

[ Jﬁ[sﬁc;d[zfu hn‘ By Arrival Date(J> (% [ 1) »
Ey Sender(% F" 1% £748) > By Subject(= F“) By
Slze( i) By ReC|p|ent ) -

I %l I Wﬂ"*ﬁﬁﬁ{i ST R
FH, ”FA' html 552 fuz B]fF 'i:L_/F[%‘H[L_}E‘J
Enabled ; 7 EJ i IZ;sabIed lF* R ufgp?lf,
Internet Explorer E;y M02|Ila (=R
IR T s R s NFR S -
%wnﬁm ShEf .

1% Enabled & ’fi,rﬁ iy BRI o PR
ol b aEERI rinFJ'%fsEJHF“’ﬂlFﬁ‘/ AT
o (o H BRI R P ﬁ;s;,l

BreEE: id

]

Ji#E1/ 5 55/ 10 5364/ 15

=

Bl&E:  TIDSoft” <sales@icdsoft.com.hk>
ERE:

AR FrEP - RO POEEIC A I e

i}
IFE—BP

VRSN A s Enabled LRI
E‘U %E@ DliableﬁE s o

S WA SN FCR ISR A
;éﬁu:eﬁ[s FLH[ ’ %fﬁ@ Enabled ’F%é;)%rﬁﬂz h
E‘IJ %E& Dlsablecf

BRI TR AL '@%*WEJMMJ
E; 245 Enabled 3 FUA AU FLF'* EiE=
& Disabled [ g‘ﬁrﬁjﬁf —fjjﬂb
Tf;,lqﬂuEJ[snh Jpqa'[l ik ;?mx Fﬂﬂ G e Ehﬁﬂﬁrufk
Hl ’ %Hj“ Enabled ; A % #1% Disabled -
! 'iﬁ“*?gn Eﬁ(ﬂf‘égﬁﬁﬂ FEEAER - HJB%{‘/FJ“

) o E §JE Jﬁlﬁﬁﬂﬁ' SR
Enabled ; 4[![ » i {% Disabled -
Page 24 of 84



‘Eﬂ ICDSOFT.com.hk

EO0OFT
Go to next message after delete: F il e IR R E’lﬁﬁ%ﬁ% Pl FERF - PR
Enabled ; 4[] » ¥ {& Disabled -
Inactivity session timeout: ?Eﬁ T @fﬁé =l E"FI*J?TH?E?EF'E?J o
Smart trim long folder names: F%’ﬁ__"df,ﬁléﬁrt;%ﬁfjgﬁa[ﬂé 78 > 3EE Enabled ’*F%‘Erbﬁﬁi
ﬁ: s AR %}5@ Disabled -
Interface language: ?ﬁ%ﬁj&%‘%ﬁﬂ‘ {1 PR

24 7] H\in/ FZ 1.~ http://suresupport.com Page 25 of 84



D

SO0OFT

@\ 5. & Mailing List
Mailing List
5.1 %?f—‘ Mailing List %éﬁ[[j;%ﬂ
x+aﬁf} F}iﬂp I%E& Mailing List [fi'=- - 3£ * "~ F1& > 4 Create New Mailing List 211 ffit
iy mailing list £7% > SRisdl "Add” S -

Create Mew Mailing List: E@icdsnﬁ:.cnm.hkm

*kkJr . kkk
a1}

Mailing List £78RLT FAERE EERRET E784 R -

5.2 P1d¥ Mailing List I%Jf—
4] -1 Mailing List [ A:2 5V 15 Mailing List - 7 Manage 19 4fif| I8 Config”.

[] Mailing List (1) Manage
[] client@icdsoft.com.hk @Subscribers Allowed  Digest  Moderators Blacklist

Configure mailing list client@icdsoft.com.hk

wner address: |

rchive list i 7_ e E[FI[ H & EJ mailing list ?_L [ f EAEs:

[] Anly moderators can access archive E? Fu*ﬁjﬁg\\f# eS| F” F[E[ » R4 "Update” %’*‘E
[] Efable digest sub-list E 4 %ﬁgﬁ&“?” EI” *Tﬂ# TN

[] prefix subject with list name ¥

[] &dbscription without confirmation E

[] Unsubseription without confirmation E?

[] Enfble blacklisting ?

[] refnote administrators can list subscribers ?

[] Maderate posting to list E:

[] Refnote adrinistrators can edit texts !

[] orlly maderatars can post to list ¥

Ligt is public ¥

[] Prpcess commands sent to list-request@haost E;

[] Rdrnote adrinistration B

[] Mpderate subscriptions ta list E

[] Aafd trailer to every message ¥

[] dnly subscribers can past to list ¥

Page 26 of 84
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Archive list

Only moderators can access archive

Enable digest sub-list

Prefix subject with list name
Subscription without confirmation

Unsubscription without
confirmation

Enable blacklisting

Remote administrators can list
subscribers

Moderate posting to list

Remote administrators can edit
texts

Only moderators can post to list
List is public

Process commands sent to list-
request@host

Remote administration
Moderate subscriptions to list

Add trailer to every message

Only subscribers can post to list

Allow any combination of options
(no sanity checks)

+: http://suresupport.com

i AT e mailing list oz
pUE | poAE
e
3 ]
* i

il

?{ S R —F ?fiﬁ]ﬁ mailing list i Jﬁ[;]ﬁwu?fﬁ[i FS%E‘T

F?‘ PRSI f t'fEﬂS‘T[J %’%F—Hﬁmallmg list po=f

;gﬁ 48 /[ [ ~ e @ 64kb p&%@ 30 EIZHF Y -

S E 2R
?iIF';’LLI'.EIU,é[Sf#ﬁJi FIF'JP“W mailing list £
F[Iﬁﬂ%}l?ﬁﬁ[l“ mailing list [5 T %TE[EFE%F—%
Mailing list [‘JEIUF'? Fifisfa2t s mailing list (7 ﬁg@’@fﬁéfi

R
IR T

(mailinglist £7)-list@domain g*[{, mailing list * FIJF Frevkl -
- ﬁﬁﬂlirﬂ
(mailinglist £7)-log@domain @{, F‘f FﬁFl‘ﬁE@‘]‘?‘]iW

A I mailing list [0 EZ S EHERHAO 7 1 iEHE
mailing list [* FIJF‘ FIF‘*EMF:%E

el Lt EE
(mailinglist £{7#)-edit@domain 1> fF[*|

e At 2] mailing list 197 [
,Ljppr-g I8 g\ =E!J ?’ :TI?;LF;P [:_{ malllng list Elfi,éﬂl'fF
st £/

Ui s E](mailinglis /)-request@domain fi J}‘F’, 3

?TE*JE?Q@?{F'JJ\H%EEW mailing list
?%‘Ehfé’iﬂlﬁﬁﬁﬂﬂl%ﬁpﬂ mailing list Eﬁ’ﬁ%ﬁl R g e 5

HEEh R o ARE|EE ling list g RS =t
fEIi > A4 E] mailing lis ﬁ T;FI? I
mailing list ﬂljr*“ﬁﬁ Jf’,dl %A ?Z

F U] mailing list [ pjf e
ﬂ]‘;ﬂ p-

A EF(T ]F,aig,wc; & ;ng ¥ J“”I{‘

H=2] mailing list [* | ]%F‘ i

Page 27 of 84
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5.3 }f” Erai#yh-yp * Mailing List
UMalllng List 3j[|%:Z 9V [ /£ Mailing List > 7 Manage — ﬁ;ﬁfll&féﬁ”Subscrlbers °

[ ] Mailing List (1) Manage
|:| client@icdsoft.com . hk Config ﬁgb@ Allowed  Digest  Moderataors E-Iackligté

S E[pll&’g,ﬁﬂﬁ Mailing Llst*iflEJgurhf [ ;rw;aﬁgu B%{lpﬁ.?ﬂ Add subscriber =i 3
et SR “Add” SR -

i Eifh
add subscriber: |55I95@icd50ft.cnm.hk | m

5.4 %ﬁi’ Allowed 5=
Allowed == e il 7 il T2 A aE S 22 Mailing List - (7= allowed [*Jpo =i 7 i
v Mailing List 521 JTF“*F“???B o

Moderate posting to list ?
[] remote administrators can edit texts ?
Wi only moderators can post to list ?

7] Mailing List 9[22V Allowed -1 -

[] Mailing List (1) Manage
|:| client@icdsoft.com . hk Config  Subscribers @I@Digest Moderators E-Iackligté

B IR PR A g

Add allowed paster: sales@icdsoft.com.hk] N add |

Allowed poster list for client@icdsoft.com.hk

24 ] \HT 4 $Z [ 1-%: http://suresupport.com Page 28 of 84
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5.5 i * Digest Sub-list
4% Mailing List ¥j[|#:2 2V | £ Mailing List - 7 Manage — ﬁﬁf[l%’!ﬁi Digest -

Add allowed paster: sales@icdsoft.com.hk] N add |

Allowed poster list for client@icdsoft.com.hk
- F—'ﬁ%ﬁﬁ‘mw URZIRIE s PO ESIRhHE T Add digest subscriber Sy T - GRiE
}%’ “Add” %ﬁ‘ék’t o

[ ] Mailing List (1) Manage :
|:| client@icdsaft.com. hk Canfig Subscribars Allnwed(ﬁig_est Moderatars Blackligté

TR T pUREL ﬁ%%‘éﬁ “Configuration page”

A Cigest sub-list iz not enabled for client@icdsoft.com.hk

“ou can enable it from the Configuration page.

Eﬁaﬁlconflguratlon page i > % % “Enable digest sub-list"#! “Archive list” » F|f#”Update”g: -

Archive list ?

[]lonly moderators can access archive ¥

ivi Enable digest sub-list T

5.6 ?%#ﬁ?@%ﬂf%ﬁl (Moderators)
Moderators L Mailing List B Ff - it [ AR
HoZ| Mailing List 3|33V | 42 Mailing List - 7+ Manage — ﬁ;ﬁfll&fé’& Moderators -

[ ] Mailing List (1) Manage

[] client@icdsoft.cam.hk Config  Subscribers | Allowed  Digest (j_:ﬂ:n;deratgrs E-Iackligté

EMF“EH (=TRSOOSR  Add moderator S0 A o JREH
‘Add” e -

: . .
Add moderatar; ISEI|ES@II2I:|Sth.EDITI.hk| | m
A A SR Wi

Moderator list for client@® icdsoft.com. hk
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SOFT
5.7 PIEZI) B £
%] Mailing List ¥j[J#Z 2V [ 1€ Mailing List - 7+ Manage [~ #ifl ikE#* Blacklist -
[ ] Mailing List (1) Manage ;
[] client@icdsoft.com.hk Config  Subscribers | Allowed  Digest Mnderatur{&j@ﬁ

%ﬁ,ﬂﬂblackllst EEEN N PUFHEL %}% “Configuration page” -

A Blacklisting is not enabled for client@icdsoft.com.hk

You can enable it from the Configuration page.

B#E&”Conflguratlon page” % % “Enable blacklisting” » F|##”Update”: -

Unsubscription without confirmation ¥
|{#] Enable blacklisting ¥
HRemnte adrninistrators can list subscribers B

ek if“l%@?ﬂi T4kt * Add address to blacklist 3¢ Gt - SR “Add” SEEE < 5
i fERe L £ T O Mailing List -

add address to blacklist: ijunkmail@jur‘lkmail.mm| |m

A ERHh
Blacklist for client® icdsoft.com.hk

5.8 M[f# Mailing List
j“‘—:iﬂ Malllng LlSt ﬁ“?\cﬂi’} ij%l![‘g?VE [)f:g Malllng LISt s ﬂﬁf&}%”Delete”% .
L1 1 Delete" L -

ailing List { 1) Manage

|:| clienti@icdsoft.corn.hk Config  Subscribers  Allowed  Digest Moderators  Blacklist
i
s

B
‘ Delete

- —

client@icdsoft.com . hk

e i .
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Error Page

é;ﬁ;lfgj AUEE T RL www/www/missing.html < (&5 T B2V [’%EF%EU missing.html #{3 ' RIBEH T -
(i1 REERRE LI 319 Brror Page » SR o ST SREIIOTHEL . R
HTML 35 >+ “Save” S s -

Fweasw Svewew Srnissing html

mMote: You are editing a missing.html file, Internet Explorer ignores error pages smaller than
512 bytes, thus your missing.bhtml page will be automatically padded with an HTML cormmment
at the end if it is too small,

Eeload the file as: | USA /Westem Furopean { 1S0-88501) 1w

estern Buropean ( [S0-88591) A »
wldwide ( LITF-8 )

.8tyled { SP‘&
font-family: Verdana, Arisfgs

color: #CCO000; Windows-1252
¥ Central Buropean | ISO-8850-2)

.= i Central Buropean { Windows-12507)
font-family: Verdana, Arial Cyrillic 130  I50-8855-5 )
font-size: 1lpx: Crillic { Windows-1251 )
font-weight: normal: Cryillic Euvssian ( EOIR-R )
color: #000000; Crrillic: Ulerainian ( EOIR-1T)
line-height: 18px: Traditional Chinese ( Bigh )
text-align: center: wimplified Chinese [ GH2312 )

border: 1lpx solid #CCCCCC: Japenﬂsewmeac(Shjﬂ-JEj
hackground-color: #FFFFEC: Japanese Unix ( EUC-TF )

' Japanese Ermadl { IS0-2022-TF /115
body { Hebeewr ( LIS0-885%8)
hackground-color: HFFFFFF: Hehwew { Windows-1255 )
margin-top: 100px: Ecrean ( EUC-ER
+ Luabic ( [S0-885%-6)
——s»<fatyles Arabic { Windows-1256)
</ head:> Thai { TIS-6207 "
<hody>

<div align="center >

<hZ><gpan class="3tyle3i">404 Not Found</spanr</ha>

<table horder="0" cellpadding="8" cellzpacing="0" width="4a0">
<thodyr<trr<td claszs="z2">The requested URL waz not found on thiszs servel
</tablex

</ dive

</body>

</ html>

£ *

[I"Wrap lines | Collapse | Expand
| Save || Saweand Exit | [ Exit |
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7. W5
Backup ﬁFJ

7.1 BRI B 7
FER Backup [ > (S0 T g R ERSRLE PORAE SR T D3 CF RIS 2 Tk i 1) -

BACKUP MANAGER

* all backup files are kept 3 days by default and are then deleted automatically. You have
the option to store the files permanently using the "Save" buttons.

* You can create only one archive per day of a given data type.

Data type Backup Date Size System Delete
Mail Jul 14 12:02 8.0K in 3 days
MySQL 5 Jul 14 12:02 540B in 3 days

Backup Now Downlead backups

For more information, please follow this FAQ link.

R 5 VRS E R LI (Mall) - RSt (MySQL 4/ MySQL S)pstii (Files) ify 3 -
E N v Backup Now™ s » 76 i D o (I # v Refresh™SER T DT 1) -

| |
[ - | |
| |
| |

[ MySQL 4 -

] Fles -

o -

F o SR B PITORERIRR] > S i D (Backup Date) » %% (Available — Size) » %7k
FIFFIRAE H](System Delete) -

***?;j‘ﬁl***
?’Tﬁ\ﬂjﬁﬁfﬁ‘ﬁﬂﬁ'@'ﬁlﬁ‘%& 3= (PHEFMEZFRD - i""ﬁ”r‘i 3SEFIEMIRR « pI  RIBUF T 24 PP
“Ip - -
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7.2 o1 X[l G AR

IEfi et R O 7 > T P (571
FHY 0 F%?Hﬂ Action — Zifl 1" Save g » fﬁﬁﬁ#lﬂf‘ﬁﬁﬁﬁ GIRLE 8= :ZUfF* =N (ﬁffﬁ—'r”
BRI o O R R EE

Select Backup Date  Available - Size System Delete Action
M ail Apr 23 17:47 Yes - 31.7M in 3 days - Sav

[ MySQL 4 - Mo :
MySQL 5 Apr 23 17:47 Yes - 194.3K in 3 days

[] Files hitps:ficp 2214 _sureserver com

Backup Now

For more infarmation,

# 'i":, Thiz will copyr the backup file to your account's space. Are youw sure o want to continue?
| —

RTiH
fel P10 = G 24 S =1 1if ) > St Action — ZEiF[IFY"Del 5 -
T T
***i-—:“.‘gl***
PR R VS PR — [ -
7.3 RO
Dg'lﬁ:]?;ﬂ BV Do ﬁ%?}%’”Download backups”ig:
Select Backup Date  Awvailable - Size  System Delete Action
Mail &or 23 1747 fes - 31.7M in 3 days :
[ MysSQL 4 - Mo =
MySQL 5 Lpor 23 1747 Yes - 194,23k in 3 days
] [Fles

Backup Now Dul.unluad backups

O R o ORR s - A R SR FTP N AR -

Backup Size Main Directory FTP URL address

Mail 31.7M MIUS@SE14.5urESEruer.cDm,ﬁ..f..fhackupftempur;r?f_____:)
MySOL 4 - =

MySOL S 194 .3K r:n:ffvgeniuz@SE14.5ur959ruer.cumf..f..fhackupftemp@
Web files - =

[ Manage backups [ZSIEHOIIEES

Iﬁ SRS ][[ o http://suresupport.com Page 33 of 84
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= 8. ff &R

Restore
8.1 M-k ffﬁl (77 (System backup)i&EL
FLSEHE » LSRR T SR T O PR S S R AR > i e
H -

System backup 8.1.1 ?ﬁﬁfﬁﬁﬁi@ﬁ :
@ £ System backup F[Ifi Files o [&Tf' v =7 i THEE 7 = py 25k
4 E-malls 7 SRR 0 H G B R ORI R o

~  MySQL 4 databases
MySQL 5 databases

L

M i > 7 fiv"Please choose a restore mode”f| I ¥R RIS - 24 "Restore™f «
- Merge, No overwrite fgL_Fﬁ, (=S T ARl (] F‘j?ﬁﬁ@ °
- Merge, Overwrite fgL_Fﬁ, =S T ORGSR S B
- Delete, Overwrite }:L{[[= 5 it % » SRICTH -
RESTORE MAMAGER

r

AprR 232008 :‘_.-'4-_|:.r-,.-'21,.-'zu:u:u:z:| prf20/ 2008 Apr'19/2008 Aprfl2/2002 Apr'l7fZ008

Location: fwwwfcosfadminfincludes /hoxes

Select Action Permission User Group Size Date Filename
+  Lp

Select All Deselect All

] [ -rw-rw-r--  jcdsoft  icdsoft 9358 Dec 02 2004  administrator.ph...
[ -rw-rw-r--  icdsoft  icdsoft 24K Dec 02 2004  catalog.php

F] N -rw-rw-r-- icdsoft  icdsoft 1.2k Dec 02 2004  configuration.ph...
[4 -rw-rw-r--  icdsoft icdsoft 1.2K Dec 02 2004 customers.php

O 4 -rw-rw-r--  icdsoft  icdsoft 1.6K Dec 02 2004  reports.php

F] [ -rw-rw-r-- icdﬁ?gﬁggﬁgeaﬁ&nrﬁﬁ;in? 2004 taxes.php

] [ -rw-rw-r-- icd Merge, Mo cverwrite 104 tools.php

Merae, Chvergrite
Select all Deselect all Dielete, Overwrite
| -- Flease choose a mestore mode, - w |

~: http://suresupport.com Page 34 of 84
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T T D AU ) o i Status Fl1 R OK S > SRS AR SRR [
£47FILE MANAGERSEIBT: 7 =+ Tl 1ot -

ERd Festore surnmary
Filename Type Status
HSevowdcosfadmindincludes/boxesfreports .php Merge, Overwrite
Suvnwdcosfadmindincludes/boxestoals . php Merge, Overwrite

Refresh page in: 2
Refre.sh

RESTORE MAMAGER

TR Restore summary
Filename Type Status
Ao cosdadmindincludes/boxes/reports.php Merge, Overwrite (1] 4

Aenadcosfadmindincludes/boxesstools php Merge, Overwrite (1] 4
e ——

RESTORE MAMAGER FILE MANAGER

R —

System backup

8.1.2 gﬁ:{; SRR
Files
™ System backup [ Ifiy E-mails -

o MySQL 4 databases <" TE TPV E TR 7 SR 07 0 SRR O O L T R
MySQL 5 databases F”FL‘ Sy o g’!— S8 ”Restore”%‘é*{lp .

L1

~: http://suresupport.com Page 35 of 84
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RESTORE MANAGER

Aprf23i2008 Aprf22f 200312 oos

pri20/2008 Apr/19/2008 Apr/l8/200% Apr/1l7/2008

The restoration procedure does not erase existing e-mail messages. The missing e-mails
will be merged with the existing cnes.

- —

It is possible that messages may be duplicated. For example, this may happen if a
message has been moved to a different folder after the backup was created, or if there

have been unread messages during the backup procedure and these messages were read
|ater.

Select All Deselect all

] os@y-genius, com

s i |
i¥! bostmaster@v-genithe messages and the previous state of the Address Book
the messages and add the missing Address Book entries
only the previous state of the Address Book
only the missing Address Boook entries

Restore: | Messages only

Cancel Restore

- messages only: fL[ CEURZR

dsoft@v-genius.co
Select all Deselect all

- the messages and the previous state of the Address Book: LLi&!(Z[{F 1 FUE 1|46k -

- the messages and add the missing Address Book entries: hLE&LRUZ M f| il By | f 2 T oy
o

- only the previous state of the Address Book: ;L[ U&/FURLUE | AV -

- only the missing Address Book entries: ;L] Fp[F e’ R 2 ‘J'Elffr%,éﬂf”ﬁl#o

***?;j‘ﬁl***

zﬂ%’lz{ﬁ]’ﬂ*?\ﬁﬁﬂ‘e“‘/ BT VRS  E QRPN SR - e
B[l WRERIR o BB BERDH SRR PURYR: © PIS > B EIR 4 AV [ 2 e RV RSl »
RIARETCC e Sl

24 /| [
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8.1.3 U IR

System backup
[l Files

£~ System backup [[ifiv MySQL 4 databases f¥ MySQL 5

4 E-mails databases o [[i" i [ LR 7 Sl T 0 IR

< MySQL 4 databases> Please choose AR R R RPRERE o FIET L REREE

- MySQL 5 datab R g
@ T #e o Sy " Continue S fIp’ -

RESTORE MAMNAGER

ApR22f2008 Apr/22/2002 ENEERRRelEEY Ao 20 2008 Apk19/2008 Aprflef20028 Aprfl7/200%8

Please choogE | vgenius_gallery2 —1)

Select All Deselect all

vogenius_galleryz .02 _AccessMap (InnoDE)
genius_gallery?.0Z_AccessSubscriberMap (InnoDB)
] genius_galleryz.gZ_alburmItern (InnoDB)

vogenius_galleryz.gz2_animationItern (InnoDB)

| vogenius_galleryz g2 _Sequenceld (MyISAM)

il vogenius_galleryz.g2_Sequencelock (MyISaM)

Select All Deselect all

B PSS T AR ORI ) » HH OK R S i =L [

#"MySQL Databases”%ﬁ%ﬂ%@?%:’gl AR -

*kkJr . kkk
a1}

[/CA I.si'ul’a:‘fH'JI‘%‘:'ﬁgliﬂw@gﬁﬁ.m[ , ﬁﬁ-‘t‘;ﬁu MySQL Databases(j. 16. MySQL §¢357#) — “Bifl ¥4l

B -

Festore summary

mysqgls. icdsoft _gallery2.02_Sequenceld
rmysqgls. icdsoft _gallery2.02_Sequencelock

Refresh page in: 3
* Refresh ¥

Festore summary

mysqlS.icdsoft _gallery2.02_Sequenceld
mysqls.icdsoft _gallery2.g2_Sequencelock

Done i MySQL Databases &

24 | [HT 4 FEH1->: http://suresupport.com
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8.2 (LfI5 ffIEJ [7j(Personal backup)i&!El

***?—i ﬁl***

BIGEI S WM RAFE A 5 GL 7. B )

8.2.1 A R UL -

H Personal backup [{ /1Y Files « 2" R i (3 1 e il FUVAIR 70l «

FAY o 7 fuPlease choose a restore mode”[| B ESEFUEISY > 4" Restore”s#: -
- Merge, No overwrite L 7 =17 7 fORiR > (1T (Y <

- Merge, Overwrite f:L_f, SN]SR i

- Delete, Overwrite j:L{[5 7t il » SRETF «

Select All Deselect all

[ -rw-ra-r-- icdsoft  icdsoft 794B Jun 06 2005 missing. html
[ -rwsr-xr-x icdsoft  icdsoft 16B Feb 22 2005 phpinfo.php

[  -rwxrwxr-x  icdsoft icdsoft  109.7K Mar 25 10:28 screenshot.jpg

[ -rw-ra-r-- icdsoft  icdsoft 3.2k Jul 12 Z00& style.css
[  -rexr-xr-x icd Merge, NOOWE 05 time.php
Merze, Overgrite
Select All Deselect All Dielete, Crverwrite

| -- Please choose a estore mode, - w !

[ e | esore |

T B ] SRR U ) - i Status FlEH OK S - SR HiR = URIEL [
£47FILE MANAGERSEBIBT: 7 =+ Tl 1ot -

EMg Festore summary
Filename Type Status
Jwwwdcosfadmindincludes/boxes/reports.php Merge, Owerwrite
Awwwfocosfadmindincludes/sboxesstools.php Merge, Overwrite

Refresh page in: 3
Refresh

RESTORE MANAGER

THEEE Restore summary

Filename Type Status
Awwwfocosfadmindincludessboxes reports. php Merge, Overwrite oK
A focosfadmindincludessboxesftools . php Merge, Overwrite oK

RESTORE MAMAGER FILE MANMAGER

e —————————————

24 | [1-%: http://suresupport.com Page 38 of 84




ICDSOFT.com.hk

SO0OFT

B ersonal backup fl1f E-mails « [&° EFF g |]JH|33§[1%J'”¢U By o

Select All Deselect all

] os@y-genius, com

AR messagesonly .
! bostmaster@v-genithe messages and the previous state of the Address Book
the messages and add the missing Address Book entries
only the previous state of the Address Book
only the missing Address Boook entries

Restore: | Messages only
SR Eiih"Restore I
- messages only: fL{ GEVRZR(F -

jodsoft@y-genius.co
Select all Deselect all

- the messages and the previous state of the Address Book: f.LE/RIZ[ [ = FUE | fsp]FHEk -

- the messages and add the missing Address Book entries: L&/ R M K] Epii a2 o eliey
H-o

- only the previous state of the Address Book: ;L[ U&/FURLUE | AV -

- only the missing Address Book entries: ;Lif| -]y’ |1 7. ’J'ﬁfj%{éﬂfﬁiﬁo

o g
MFGEIED T ARIAPRES ¥ S VEED SFHBARPITOE - B SR PRDE - iR
Zpi- YR BTG RIS RCRORYR - B9 IR Y (1 e ARl -
E| T fe e B POERR PR R

8.2.3 LS B -
£ Personal backup f[1fiv MySQL 4 databases fiy MySQL 5 databases

&R TP PUVLE R 7 SR D > ST Please choose Y ész;h%lfng DY FIE]
R TR A - e i Continue ST -
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Festare summary

mysqlS. icdsoft _gallery?.02_Sequenceld
mysqls. icdsoft _gallery?.02_Sequencelock

Refresh page in: 3
* Refresh ¥

Festore summary
(1] 4

mysqgls.icdsoft _gallery?.02_Sequenceld
(1] 4

rmysqgls.icdsoft _gallery2.02_Sequencelock

Done i MySQL Databases &

T FESH T RARIPIR RO IR 2R OK R » SR B L
#"MySQL Databases”%ﬁ%ﬂ%@?%:’gl AR -

***?—i ﬁl***

[/CA I.si'ul’a:‘fH'JI‘%‘:'ﬁgliﬂw@gﬁﬁ.m[ , ﬁﬁ-‘t‘;ﬁu MySQL Databases(}. 16. MySQL §¢#57#) — “Bifl ¥4
BB -

Festare summary

mysqlS. icdsoft _gallery?.02_Sequenceld
mysqls. icdsoft _gallery?.02_Sequencelock

Refresh page in: 3
* Refresh ¥

Festore summary
(1] 4

mysqgls.icdsoft _gallery?.02_Sequenceld
(1] 4

rmysqgls.icdsoft _gallery2.02_Sequencelock

Done i MySQL Databases &
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9. B r%‘

Sure WebBuilder

Sure WebBuilder & {fi "] %ﬁ’%ﬁr%“ﬁfmfe[ > AR ORI - BRI R iﬁﬁgi#%ﬂ
FOFT ™ )

i ,ingeF[lg:]Ez,lﬁf ol g‘[ £1"F.A.Q." 51} "Get suresupport” Vi 24 | E%lﬁi R

i Webmail % Get support

New Site Users Settings

Log out  Welcome,

TITI4T 1 File Manager (@ Activesites(0) () Inactive sites (0)
Web sites Web sites
View all sites »
View active sites » @ = This is the BETA version of SureWebBuilder - our own in-house developed site building tool. Close
View inactive sites *

Its main functionality is to create new sites from a number of predefined templates, define site navigation for the chosen template, and edit each of the pages under the site
navigation. You can modify/edit content areas, texts, pictures, define tables, and more. Also, you can add a number of web widgets which allow you to add dynamic features of your
site - such as feedback forms, photo galleries, etc,

You can buid and use as many sites as you need. Each project in SureWebBuilder is for one web site. Alsa, you can specify additional users for SureWebBuilder, which will have limited
access to your website projects.

SureWebBuilder can publish the site(s) to your hosting space. By default, it will not overwrite any content on your current account, unless you specify and confirm this,

MNote: SureWebBuilder allows you to manage sites that you create with it. Itis not designed to manage sites created with another software.

2009-2010 @ Suresupport.com | Version: 1.0 beta, Build: 3358
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FTP Manager

10, FTP B

10.1 FTP ZPAZfis

WEO BEE BEO aazaaf-ﬁur” Iau)zﬁaﬁ@

FTP AUz i (200 7 Y s

0 N e
Otr=-0 ¥R ﬁ*‘;;f;g@ % o FRIE) T FTP 0 5 )
D) [@) http Hicdsott com. 1! Windows Update@ | Microsoft Internet Explorerﬁ‘v\lq%‘éj FTP
ol AT HREE B “ppj= e felfft®] Internet Explorer iy FTP
= ICQ
wd ICD | e [&FIFHS Internet Explorer [* 35V
S0 FT Q ﬁﬁﬁﬂﬁ&lﬁu) ; "l plorer [
T2 > AR
PEREEE — 23
: ; = P — T S SR Y3
iR EREME (B AT ER | ER _k;\ﬁﬁﬁj ARSI
- — FORIREE ! BB g FTP 2
' () RizE2RIATEL I LR - FlHfEE -
) BT R ¢ T ERABINAES
Sk
B T St i Internet Explorer [y FTP I
7| AcHE URL (S3L6: UTF-8 (EEEHEE I
| EABUFIRET (EE] 1530 o LR
| BEMAE Interet Explorer EFTIEM o
|| EnMEERREIRE T  (MBAIREES GEENRS fto:// (It £7)
F R RIS IR B TSR . :
: fE.EH?:F?E‘}E@J | (B9 ftp://icdsoft.com.hk)
AR R -—_ =
<[] = P EhsE FIF (B TRAISE: DSL L 88 tEEHE >
V| B FTPISER RS BiNEs SN i AR gt
| BFEA windows FEEEE 1l e - i o g e [
(7] S A RE G () ’F‘Eg ©FTP [lRE PR 5 -
3] | [2]
f 57 BT
[ ERFREZER |
| @&t ][ E#E |
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10.2 #7567 FTP RS-

;Er £l ['yj K [MT [ﬁjﬁlwlﬁ', EE:F;[[E[ EIJEJ;"F]Q@ ];[J FTP(Z/[[%J:JEI [JJj I8 %‘V%L ]E[LJ:T[ﬁHfFP’ s ]E \/T Fiﬁﬁiﬂm_ru E r[ﬁl [
ﬂﬁ‘ﬂp EPEOS A > BRI 07 ] FTP Manager T 1‘@% FTP FHJ;U I R R = A
R R S B

Add a new ftp subaccount

Lsername Passward
AP O&R At AT
Directory
A AT RE Locate

EE

flFTET FTP R="1 F%?E#,Ei FTP Manager
[ < SERIEET =g o FTP T - %)
Add a new ftp subaccount — [ 1%
Username ™ pu< 4 i * 7 FTP F—H
=ET £ FJ?U‘FFB Password * iy 3
it g ™ il o IR Directory
iy * lﬁ'ﬁ FTP = fogs * ot -

[SE }%’”Locate”é;é%?(/iﬁﬁ RRE F%?E%[@Eﬂ} R FRERRE J?ﬁ (it FTP Flji="

> R~

1¥ "Locate” SEf = - {labimp iy - lﬁiﬂ

> R

i T2 FTP A e o o«

Create new directory:

Selected directory:

| Create |
| Select |

ALERE www aﬂ“)«@l Selected directory
“EH www

> WS

Create new directory:

F J%ﬂﬂ‘iwww TR - [fi= Selected
directory £f=- iwww/www

Selected directory: | Mrwsbaraen | | Select |
> HERM

Create new directary: | Create |
Selected directory: | Awwnfwnei/ftp | Select |

T+ create new directory [‘Jﬁlﬁj" ftp > IR

: il
fh"Create” &> = FHpE Y

’f‘tg
Ik f‘]ﬁf’é%ﬁéﬁfij e

24 | [HT 4 $Z [ 1-%: http://suresupport.com
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> HER

_ 7t Create new directory [* i * “E'Jﬂj;%t’l 7
Create new directory: | A BIP D=5 R fRiHCreate’ i b
Selected directory: | Ao | Select | Fw»][ | R - %#IE&JJV F&'JHJ??“' ¢

"> = Selected directory B+

Create new dirsctory: pwww/www/Tp/RYRET €78 T [ " Select”
selected directory:  [Mibown/tof@= %) IR | e el - R

LU - kA 5 - BT
FTP Fﬁ’]ﬂjﬁ%t/ﬁ' °
List of your ftp subaccount{s) 5~ BE o g S EE oy
user dir actions - ’4[ FTPM} = ’\”E%‘ﬁm&h & FTP mﬁ RS
testa fwwew fwwew Fin/BIB OGH [pass] [deyy [ & HT [ {071 Internet Explorer % FTP 5!
BV FTPR T -

10.3 PId* FTP E'J[[t%ﬂi%fﬁ%

List of your ftp subaccount{s)

Lser dir SE FTP manager ﬁ‘?[[:f ’ }{ﬁ’lﬁf@:fi‘l
=t s RIS > SEEIYEl S
plastech Feewewe fipdpublic/plastech VA - v FTP Hmf‘k -t z‘"ﬁ*‘} ! Fr
— 1~J o
ansonz S Mvewiewe fanson ctions ﬁlF [pass]
lee Py fipgpublicdles

Fi P » H7Set R -

10.4 P FTP R=-1

List of your ftp subaccount{s)

user dir &i@l FTP manager [~ > [Rif7 5=
==t g% FMEET %E:?g I =4
plastech Swewew ffEpapublic/plastech - i~ FTP H[ﬂ:‘a*l A‘:,VE iﬂﬁd! i
ansonz2 Jurwrw Sy w/anson Actions — figpuldel] » TR A
sk [_A[J o
e Jurwew ffepapublic/lee HELRT
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Redirect URL

1. PRy

Bﬁ%ﬂ Redirect URL Q?.)IR » 7+ Directory ;[pw ﬂ")h"ﬁr’ﬂjﬁ‘ P USR] B (S0 Fr 4 “Locate” S
IWEUEER ) - FIE] Go To pud 4 g LTk Al SRl Bl Rt “Create” S

Directory: |%ﬁl HEEHRER |
GoTo:  |FRABREHETHRERMY |

ERN \ 12. F5A5 4

System Info

T A e
}# “more info”, “obsolete” 5 "default” 5" | 4 ZQEIF%_F’%EE‘}’H °

INSTALLED SOFTWARE
Service Version Path
PHP4 (maore info) 4.4.9 (obsolete)
PHPS (more info) 5.2.12 (default)
PHP Settings (edit) -
PEEL (more info) 5.10.0 Jusr/bin/perl
Fuby 1.8.7 Jusrflocal/bin/ruby
Pythaon 2.5.2 Jusrflocal/bin/python
MySQL 4 4.0.27
MySQL 5 5.0.90
ImageMagick = Jusrflocal/bin
MNetPBM = Jusrflocal/netpbm/bin
Zend Optimizer 3.3.9
Sendmail = Jusr/lib/sendmail

¥ PHP Settings 25 fiv”edit”, fi' ' R 1% php.ini [* pJ 7 ?% ]
https://www2.suresupport.com/faq.php/14/228
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S 13. ARE
Traceroute
A b L S s R ik
Wik Traceroute [ » it Trace to LAY gt iy * [KPVERIEAY IP S 4> £ "Go™ SEE¢ -

Trace to; | EERGAiptca | [

LEI 14. SSL

Secure Server

(] SSL e » FeElplF K E B T @ 9
(O TR o SSLIMRE » el TR I "] hitosul/ + #BE | SSLIEHEEI T
A AT ERRIT ISR U R R T I -

E=

Site Statistics

15. A BT

Sl i A
I (PR Py EDRF A Webalizer > AWstats

it Site Statistics » |Rfit ™ 1 Webalizer ™ [10"Stats it » [EfIUAAE AR~ FIo i o [0
[ de e SR ) h 71 Webalizer g &1 2

Statistics
Website Webalizer AW Stats Action
http: f fvswew.icdsoft.com. bk - Enable Users
http: f fcos. icdsoft.com.hk Stats - Enable Protect

i1 AWStats i £ 3 > 4 AWStates ™ fio"Enable” i - SRiEEB: > 1, Status” fAE]
R SETEs £alt e s i
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EDFT
A stats - previous months stats for "wenw'
Stats Date
http: f/ fvewwicdsoft.com.hkfstats fawstats f current
***i—:}_ﬁl***

FRRERLIT= # T LPORF IR - PTG Stats TR - REfe Y 19. BRI
(Protect) fUffi = 43 -

E‘%ﬁ 16. MySQL g5

MySQL Database

75 PR MySQL4 Bt v MySQLS Brisd -

16.1 MySQL4 5\'713%@,‘?[
E’!I“é@ MySQL 52 Q%#'? ST TRV E TSR R MySQL4 -

Control Panel » MySQL Databases

DATABASES MANAGER

MySOL 5 m DB Convert

Warning MySQL 4 Users:

IMPORTANT: We strongly recommend that you use MySQLS instead of MySQL4.
The developers of MySQL are ending the extended support for MySQL4 on
December 31, 2008, and we may suspend MySQL4 at any time after January 1,
2009.

MySQL5 is the newer version, has a lot more features, and is used by the
currently released software. If vou already have a MySQL4 database, we
recommend that you convert it to MySQLS as soon as possible, using the Convert
tool under the "DB Convert" tab. Mote that after the conversion you must adjust
the configuration of your software as well, =o that it starts using the MySQL5
database. You can find more information about the database conversion in this
article of our FAQ:

http:/f=uresupport.com,/fag/8/39

***?—i ﬁl***

F'12008 & 12 £ 31 fl& > MySQL [ gy =32 @55 MySQLA (BRI 293 8 o B » 25 Pt B
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B MySQL5 fi Jﬂﬁg*ul?l o T MySQLS5 RLEFHWSE - 0L R 2f J""j.lﬁ-.. (L EFRTAS PR IR E |
MySQLS5 -

- JIIEFY MySQLA g g = =1 X » [ 544 DB Convert $*I5¢0 g5 MySQL5(5. 16.3 {1 MySQL4 g
BTy MySQLS JriET) -

- ﬂ['[&iﬁlﬂﬁj—iﬁ;&‘ﬁglmgﬁu MySQL4 5 - 2 4 £ fIkL localhost -

- PSSR E'Jiﬁfﬁ*ﬂ%i@%?ﬂ MySQL4 §rie, - = 4% €78 {1k domain.com | Port: 3306 -

16.1.1 &~ MySQL4 @(71?%@?1[
fi' it Database name 2380 A5 f] IﬁE?J’* gmz%@g.ga £ > GRS “Create” 8 > g ;aﬁfmg}‘;{e[g[ o

Databases:

Database name: | FHRAZIRIELHE { Create D

16.1.2 %ﬁ?@ﬁa@g@ﬂﬂﬁéﬂ(MySQL Users) & £ [l

E’!E&MySQL Database qaﬁlﬂ » N H[AY MySQL users F[[F =R E %L 3 ﬁuﬁfjﬂj{ét‘[ Y[R
F’Jﬂj;z*l i IE T DB AR 1S database - R E] MySQL User =i F'Jj;d Ve A

Password ﬂj‘ﬁﬁj“ ﬁ’]ﬂj;%ﬂﬁ@{-ﬁﬁ% ' F JF%%—_'T%BEL(PriViIegeS) R “Add” £ o

User icdsoft has 15 of 50 maximum allowed MySQL users:

(B]=N i database V| F—“Ela-lialﬁﬁb‘
A = T

MySOL User: iy A S BB 8 r%m%f’l%g%

Password: lu;r.ﬁ;\:-_?,ﬂ{-,

Confirm Password: R |

16.1.3 i%%‘_‘w,mﬁw‘i( Remote Connections)
Eﬁ,ﬂi MySQL Database [ » ™ iy MySQL users J[[F [ 1= /[JL“L RS A VIIRET » S5V E g

MySQL User - FJ?U‘F[% Remote Connections — ﬁ;ﬁﬁi%’!@’i Enable {fIfi" -
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Create, &lter 5P,
Execute 5P, Update,

Delete, Show Wiew, ! @
galleryz galleryz [Del Lock, Create View, Disabled | Enable

Drop, Create 5P,
Select, Alter, Insert

galleryz icdsoft Master Luser Disabled | Enable

16.1.4 PIF=F="i(MySQL User)
Eﬁéﬁ MySQL Database [~ > * *fy MySQL users F[[#=~1% [JL"L SE F”F PIEIET IV E E
MySQL User > Eﬂ“ﬁgﬂl—% i [Del] » ,iﬁﬁﬁqrph:j“ﬁﬁf}% FE{.[E[ Al e

Create, &lter SP,
Execute 5P, Update,

Delete, Show iew, :
galleryz gallerané_fg_e_lh_:) Eook ot i o Disabled | Enable
Orop, Create 5P,

Select, Alter, Insert
galleryz icdsoft Master user Disabled | Enable

16.1.5 f;& 1 phpMyAdmin m%@%@?ﬁ[

BiER MySQL 57 = » | KiE phpMyAdmin 5 (log in)fiv#
WA i ORI SRR G R
F“F ViR (MySQL User)pis €767 dfﬁﬁﬂ . php

Welcome to phpMyAdmin 2.6.1-pl3

Language: | English (en-iso-3859-11 L |

Login

(Cookies must be enabled past this part)

Usernarme: ||Contro| Panel username

Faszword: | Contrel Panel passerd

16.1.6 MR,
R MySQL Bt > ™ 41 Databases [l [ =G5 R Heggah - SV EURBAS
K 1) Remove/import (19 [Del] » |7 JiIt iU i -

galleryz

testdatabase

client
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16.1.7 85 * Y
E#E&MySQL Bt > ™ v Databases [ 1= RS %4—1 Brisdh o EV RS
%’J@Fﬁ; Remove/Import iU [Import] » ] it ,E»J;aj‘—@@}%’ff@%%ﬂ o

galleryz Delete |[Ampo

testdatabase Delete § Import

client Delete Nmpo
o

b BT GEA EEY  ASREETE AR Y 1 FEVIRrST 1R (or select an uploaded file) » iz
F"Next"SE{ip’ -

MySQL Import Wizard
DB to import to: oscommerce (MySQL 4)

Please browse to the file you want to import then click Nest,
Mote: Currently supported file formats are:

* Comma Separated values
# S0OL Dump File

SalbL s il ZE R A A R
| el AR 2. ) or select an uploaded file

ent-

16.2 MySQL5 55,
BB MySQU SIsaphIRIT » 210 UfoE S 2 MySQLS -

m MySOL 4 DB Convert

- —

Local (web applications): Host: localhost | Socket: ftmp/fmysqglS.sock
Mote: Most PHP applications/scripts will accept the following syntax:
MySOL Host: localhost: /tmp/f mysqglS.sock

Remote (MySQL clients): Host: mysqglS.s221.sureserver.com | Port: 2207

When using "mysqlS5.5221.5uresaerver.com” as a MySQL Host, you neead to enable "Remote
Connections” for your MySQL user. (more info)

OB Master Username: garykong. User garykong has 2 of 10 maximum allowsed DBEs.
You can manipulate your DBs with phpMyAdmin (log in)
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***i-—:}_ ﬁl***
YPHEPUAE RS ?TEIEF_I}%?H MySQLS5 g5 » = % £ f1kL localhost:/tmp/mysql5.sock -
UUSEL E'Jiﬁ!ﬁﬁﬂ?“ﬁﬁfiu MySQLS5 i, » = 4% £ fikL domain.com | Port: 3307 -

16.2.1 g MySQLS Bed5de
Z|| Database name =t 1y AN [l iy * Bty €78 > IRESERA SRR - b i fl “Create”
% o

Database name: icdsoft _| #fj A & 4455

: ; . : : : | Create
Collation: | utfd_general_ci [ |_

W5 b A | RIBEE (B Fuls)
it ot | utfs AR R SRS
DB Name: O uttE_ceneral ol eges: Remote Connections:

th_uniﬂ:dE e e, Alter 5P,
Eﬂ—. o te SP, Update,

- Tl v

***?i ﬁl***

NG AR 1R BRI o [ R uts (P

16.2.2 ;lg?irﬁ%\?%@g[ﬁﬂ[[ﬁét‘l(MySQL users) kv El gL

E#E‘i MySQL Database [fi= » ™ i MySQL users J[[F[[ 1= ~7|JH',L S F VIR > YRy
pUIRET > el ) DB E E R Bt - ] MySQL user ﬂ;ﬁ?“ R £ - 0]
Password =i * FIIE IV o FIECAEEPrivileges) - SRiLiF “Add” 5 -

User icdsoft has 15 of 50 maximum allowed MySQL users:

CB: | icdsoft_testdataba v| ?EFﬁJ%%ﬁrﬂ,
EERTFRR

MySQL User: [ A AR A 8 r%r‘[%fﬁgES

Password: lify A B

Confirm Password: R |

16.2.3 %L@fﬁ@?&'\( Remote Connections)

Eﬁﬁi MySQL database Q%\Iﬁ » N AU MySQL users F[[F 1= REF F%JL H JF Ve > IV E 1R

MySQL user - F|Z] th Remote Connections — ﬁﬁf[l%ﬁé‘i Enable {fIf’
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Create, &lter 5P,
Execute 5P, Update,

! Delete, Show Wiew, s @
icdsoft _gallery2 galleryz [Del Lock, Create View, Disabl I_Enahle

Drop, Create 5P,
Select, Alter, Insert

icdsoft _gallery2 icdsoft Master Luser Disabled | Enable

16.2.4 PH[K,%FVJ[[EFI(MvSQL User)
&#lﬂﬂ MySQL database [ﬁ‘% » NPy MySQL users ﬁ[J%L'ﬁﬂﬁ['.fé:’r%ﬁi—_'ﬁ'ﬁl@ﬁjﬂjt’l » SETVE e
Subuser > %ﬁéﬁiyi%ﬁﬁ [Del] » Fﬁﬁ?ﬁ&"[Elfiﬁﬁﬁfr@]%”ﬁ“éﬁ—jﬁlﬁ °

Create, &lter 5P,
Execute SP, Update,
icdsoft _gallery2 galleryﬂf_DeI—_) Eiﬁt%rggﬁévﬁé%w’ Disabled | Enable
Drop, Create 5P,
Select, Alter, Insert

icdsoft _gallery2 icdsoft Master Luser Disabled | Enable

16.2.5 fﬁl | phpMyAdmin mgﬂ%@

RE MySQL el > F|RfE* phpMyAdmin (5
(log in){F&f:itieh iy IFORE HAA I G B R php
I SC NN FIETORIE I(MySQL Usen)i e
R -

Welcome to phpMyAdmin 2.6.1-pl3

Lamguage: | Englizh (2n-izo-2859-1) W |

Login

(Cookies must be enablad past this part)

Usermarme: ||Contrn| Panel username

Fassword: |Contro| Panel passord

16.2.6 {1 et
BB MySQL B [ 4 Databases sl = ATt v sl + BV E st
RiEF 1% Remove/Import (15 [Del] > | 2 Jfit stz iR -

icdsaoft_galleryz Import

Delete [JImport
Import

icdsoft_testdatabase

icdsoft_client
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16.2.7 i * G

e MySQL Bl - ™ [ Databases FlJ | = RTINS i - 2V UG
Rii% ™ Remove/Import i [Import] - F| 7 Jffi! 'IE\J;ULFHE}% TEERI

icdsoft_galleryz Delete |Ampo

icdsoft_testdatabase Delete | Import

icdsoft_client Delete Nmpo
R

TN = Rl R S AR A R S ! FENIUEREYN IR (or select an uploaded file) » R
TR FORRIIES - 05 e NexUSEI -

MySQL Import Wizard
DB to import to: icdsoft_database (MySQL 5)

Please browse to the file you want to import then click Nest,
Mote: Currently supported file farmats are:

* Comma Separated values
# SOL Dump File

Choose a file: FEfel i E 3 ARHE AN
| ,‘f:_;]’;ﬁéj;}{‘]m‘;uxmf.{-ﬁl|J‘5_lE.ifa:£|[ #IE.. | or select an uploaded file

Encoding (SQL Dumnp File): WREERE (R Fut £8)

Encoding (Comma Separated walues): utHfs

=D

16.3 I MySQL4 %@%@Eé@ﬁi?} MySQL5 %‘@%QE[

E#E&MySQL Brseh q‘?ﬁl_l o [T h U TSR 2% DB Convert - %‘& Source (MySQL 4): ~ %
A REUE Y MySQLA Befgdh - iy iﬁ?r’,’ﬁ%ﬁﬁ%& Jhl cp1252) - JRixZ| Destination (MySQL 5):
R R UEFL IR MySQLS Heigdh  AEIAE - 77 Convert SR -

Database Convert Wizard:

Source (MySQL 4): Destination (MySQL 5):
Database name: \galleryz | Database name: Cicdsoft _qalleryz i
Encoding: | cplesz w | Collation: | utfs_general_ci v|

For more information, please follow this FAD link.

T
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*kkJr . kkk
a1}

S VR B 1 MySQLA Sy MySQLS S - SRl e eI i
MySQLS ErigRhifl1 - #7%)[ MySQLA G (IR ) [R) - ) o= g g #70 MySQLS B (5L
16.2.1 F- MySQL5 Hrist) -

T EJE-.@:FVH’”Refresh”%’ﬂu;@ﬂﬂﬁ@%@}zﬁ%’ TGP T et~ PRI - i Lo =
ThE

«_

( rL

DATABASES MAMAGER
MyS0L 5 MySQL 4 DE Convert
Database Convert Status:
Database name: Status:

forum_db -= icdsoft _forum In progress...

5@;&,,&%& wh"Done™ o i H (check with phpMyAdmin) i b fy #riivie Bt -
Hi 7 s MySQL 5 BTt » [T pr st = B oo o (7000 RReS M 0%
iR

MySOL 5 MySOQL 4

DB Convert
Database Convert Status:
Database name: Status:
farum_db -» icdsoft_forum @heck weith phpr'-ﬂ@

24 ] !'\Jj 4 $Z [ 1-%: http://suresupport.com Page 54 of 84




W] (cosor com e

SO0OFT
= 17. A
Scripts

Control Panel » Scripts

SCRIPTS

FormMail m
Guestbook m
Gallery (new) m
Search Engine m

You can install other third-party applications on your account. The server-side scripting languages
we support are PHP, Perl, Python, TCL and Ruby. We also support MySQL database. You can find
information on installing third party software at cur online manual.

17.1 FormMail Tﬁﬁ:fﬁﬁ
FormMail A= 7 [Soh Afgh T ?UFF‘[ ’ i“"J‘J?‘q*‘?B“‘J?“%ﬂI?‘FQB?{i?J FUperg] o

17.1.1 %’%EEF%EKJ FormMail
ik Scripts [ > £ FormMail 24 “Install” £

SCRIPTS

Formail  EEECEI

ZIVE UEYR] R % H"Next Step” &

| < BA
SCRIPTS
Please select primary domain or subdomain on which the script will be installed:

|www.icdsuft.l::um V|

N4 &ﬁg%&”ﬁ FormMail fioig i » I.f:;’FI‘J‘}EIEI'ff;%’{T%i% FormMail #E=" el ¢7% > Rid i Next
Step”iE:
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SCRIPTS
Please select the installation directory

http: / f www.lcdsoft.com .hkf-::gi—hinﬂformmajl Eﬂﬁﬁ%ﬁﬂ?ﬂﬁ"ﬂ%ﬁ

4 Mext Step &

[&f Formmail =132 g %55 > $5"Next Step” (7547 -

SCRIPTS
The directory has been created. Press next to continue...

ik Iéiﬁglﬁ“ ~ [ Epsht 4 55 I FormMail %Eﬂ;{j THEpUesR] - iyt i "Next Step”sE:

SCRIPTS
Enter the recipient e-mail address: | S A A SR |

Next Step

FormMail Script =155 4t - (&5 (e 157 % & A1 [0 HTML AR HZERS > F o (9af e
F1 > {791 contact.html Elﬁfiﬁﬁ%]’ﬁl FrfpiH] e

SCRIPTS
Install finished...

You can try your FormMail script with the following HTML code:

<htnl =
<headx
<titlexContact Form=/t1tlex
meta http-equiv="Content-Tvpe" content="text/ html;
Charset=150-3850-1">
<fhead=
<hodys
form actlon="/czl-binfformmall/formnail.pl" method="POST">

zdiv align="left"=

op>
Zinput tvpe="hiddern" name="recipient"

value="Info@icdsoft, com hk"= w

23

17.1.2 A FormMail R =4 iyt
Ry scripts [fif=1- > | FormMail =1 “Info” 5 - Elﬁ%&?ﬁ?‘} FormMail EJFWEIE%;H

17.2 Guestbook ZJ/HE i /1
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]E”J’WH—FH' ° L FI [ Eh—:l .;[;r}:{-!gp[rﬂﬂ

17.2.1 446 El ? Igz[ifg
RiE* Scripts ﬁ%#'w » ## Guestbook 2[4 “Install” 4 »

Guestbook [N X
IV [ SRRk HiF " Next Step” 4

|« BA
SCRIPTS
Please select primary domain or subdomain on which the script will be installed:

| www.icdsoft.com V|

Next Step

N &ﬁf’*?ﬁ ”’J‘I%EJE—%#’ B STMNIER = lF;‘ ? Fé[%pmﬂﬂj«b@ﬂguaﬂ“}« EFE S PrdEEg
f#”Next Step” & -

SCRIPTS
Installation Directory. This directory must not exist:
HTML Directory: http: / /vewewe.v-genius.com /| guesthook $50] 1 2 eI iR
Login Credentials:
Admin E-mail Address: |s:ales@icdsof’t.oom.hk |ﬂA1£iE?’Eﬁhﬂ,i;t
Admin Password: 123456 |

Database Options. These options can be changed only upon installation:

Subject Length: FERA

Mame Length: S s
E-mail Address Length: LR T
Location Length: frEHER T
Homepage Length: HERATF T
Comment Length: TR AT I

BB Code Enabled:

H o [ TR R A Y £ (HTML Directory) %L‘FT“%E {? *FA(Admin E-mail Address)
i ﬁaﬂ? (Admin Password) ™~ g5 Fi(Database Options) EIJ?F[ :

T+

&
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= ff(Subject Length) ~ £/#i(Name Length) - Fq,ﬂfﬁiﬁ(E-mail Address Length) ~ ﬁ%’!ﬂLocation
Length) - ,%{ijJ(Homepage Length) - F}E' (Comment Length)pud 5+ =74 » '] BB Code Elfﬂ?éﬂf%
& e F"Next Step” §f:i5 > [NPURTEAN I HER T i (RIS VR R AT R s R

SCRIPTS

The installation is done.

We sent an e-rmail message with your lagin information to vour contact e-rmail address:
sales@icdsoft.com.hk

You can try your Guesthook at the following URL address:
http: / fwawew. icdsoft.com. hk/guestbook

The Admin Panel can be accessed at the following page:
http: f fwsww.icdsoft.com.hk/guestbookfadmin

17.2.2 JIE%EJ?,’;,W ey
R Scripts [l £ Guestbook {1 "Info” 5 - [Ew’* HF W’Fé ;VFIJFQHEIEw{v[

17.3 Gallery Tﬁﬁ:ﬁ;’?
5 PR RS '—E&Elc'ﬁugﬁﬂ“ sk i A R
gallery Fuev| e fl1 o [T I (S ciﬁﬁflff‘

17.3.1 %L%EE?EKJ%HE}J—&'E
&#lﬂﬂ Scripts [ﬁl_'_f‘ >} gallery =lpY “Install” 2
Gallery (new) [EEZUN BEXXY

ZIVE YRRk 1 “Next Step” &
[ < B
SCRIPTS
Please select primary domain or subdomain on which the script will be installed:

| www.icdsoft.com V|

NG I&RFA ]J— %F[Jmﬁlg [ F' I E[E';lﬁ [*jﬂﬁfﬂ?[%!gﬁug};[v]‘}é b%ﬂﬁjgﬂj« [I%g ) e HJ ET
B ﬁ L e B(Admln E-mail Address)#'; %ﬁ? (Admin Password) > 5£'55 i} “Next Step” & -
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Please select the installation directory

http:/ /www.icdsoft.com.hk/ !gﬂ”er'y’

Admin E-mail Address: izalez@icdzuft.mm.hk i

Admin Password: |

S SN JRES “Install” 2 ¢

SCRIPTS

Please choose a template:

r
&
[y
——]]
®
i, - TP
v '¢'. ‘i
—
Ir
(e
Vi, Ealary
i
o
—— m—

[SPURH AT Ry i %’?%ﬁ - [P A
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17.4 Search Engine 5= i /7
ZE3 Search Engine =4 > Fz?féﬁ (R J"[ﬁﬁ:’T f@z‘s’ﬂ?%“’w{v[ F1Z &%"”';1 U AR F[lﬁjﬂ
SRS Rt PO AR -

***i-—:‘p—ﬁl***
if; Search Engine FIz% [ I’/ |2 HTML FlIfus 5% - JURESYRLRL i vt WA BRI > YRl I -
?;glL[l

17.4.1 %é{g‘gﬁ%ﬁfﬁﬁﬁf‘gﬂ“ (53 B8
iR Scripts [~ > ## Search Engine 214 “Install”

Search Engine

IV [ SRRk HiF " Next Step” 4
[ < B
SCRIPTS
Please select primary domain or subdomain on which the script will be installed:

| www.icdsoft.com V|

Mext Step

S T AT O (RS B OEYRI R £ RIS “Next Step” 5

SCRIPTS
Please select the installation directory

http: / /vswewe.icdsoft.com.hk/cai-binfisearch 0/ P e Bl R

Mext Step
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puq[ﬁfﬁ [fES IR RS 4 - $”Next Step” %’ﬁgr =15 TR Fuﬂ‘ﬁ#ﬁ [ R

SCRIPTS
The directory has been created. Press next to continue...

Mext Step

SCRIPTS
Install finished...

You can try your search script at:
http: f f www .icdsoft.com fcgi-bhinfsearch/fsearch.pl

e SIFEIEAY htmi S R BT~ £ <body> A1 </body> VR < BIUEN T AR
A HReE SR html SRR index.html - 19 <body> #1 </body> 1/ f] -

<CENTER><H2>Keyword Search Engine</H2></CENTER>
<HR><P><FORM ACTION="cgi-bin/search/search.pl" METHOD="POST">
<B>Enter your keywords:</B>

<INPUT TYPE="text" SIZE="30" NAME="keywords" MAXLENGTH="80">
<P><INPUT TYPE=checkbox NAME="exact_match"> Exact Match Search
<HR>

<CENTER>

<INPUT TYPE="SUBMIT" VALUE="Submit keywords">

<INPUT TYPE="RESET" VALUE="Clear this form">

</CENTER></FORM>

17.4.2 h AT [R5 B vt
%#E&Scripts Q?.)'% » }# Search Engine =i “Info” & EIFTEYH ;ﬁﬁﬁ [ A FIJF%\EI*MH

B 18. 25 &,fp
Domain Parking
18.1 3 & [y CPEe fi /7
S TR el e [ f“ T RETfYI £ (2 I8 ?[) IHPLl]i-‘\fDomaln Parking (I #, I:HNEI
I [ d- [ £ KL otherdomain.com” il £ 5 [458 & [l (R g =f= - (S = 458
£"mydomain.com” - £l iz » Fir, | % T BTN A [fﬁﬁf;ﬁg[[ﬁ?" “otherdomain.com” » [’*’ﬂg
Z[’mydomain.com”fi[*| FL ) [EI?KJEFEL“ '—FILJa‘[ﬁtHh%ﬁ 7. "otherdomain.com”
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b9t i 2t Z"@otherdomain.com” » 3N {1 IS ZHfIH" @mydomain.com” -
BIYLE| - FIfE2TH " someone@otherdomain.com” » S I | IFUEE =

“someone@mydomain.com” -

18.2 fffi"'| Domain Parking ﬁJF’j‘J
Eﬁr&& Domain Parking ['=1- > %[ Domain name = (o iy * ol flappis ) > F| 3" Create™ iy -
DOMAIN PARKIMNG
Your current parking status is:

You do not have any parked domains. The mazimum number of allowed domains for
parking is 50.

Park/fregister a new domain
Domain name: http:waw.| - PR LB [ e

[ 1 want to register the above domain

Check availability

IMPORTAMNT!!! If you want us to register the domain for you, please check the "I want
to register the above domain™ checkbox. The domain must be available for registration.
Alternatively you can register the domain yourself with a registrar of your choice. In
this case you will receive an e-mail with the new DNS servers that you need to set for
your domain name.

The prices are as follows: .com/f.netf.org/f.us/f.biz/f.info - 78 HKD;
.cnf.com.cnf.net.cnf.org.cn - 250 HKD

18.3 [l pPrvis £
P=9t > (S rilH’FE sei#rivisk £,(.com/.net/.org/.us/.biz/.info/.cn/.com.cn/.net.cn/.org.cn) - [&

F
k Fgﬁﬁfa ? o ?‘Iﬁ&}i‘z”Check availability” [zg’,%}iﬁﬁ ?H%L_T, [N l;t‘ o T8 ERLE ‘”°‘ijHFI [

“| want to register the above domain” - ki< Create” » {{Ifi" % [ # k[T -

iy
i

extra-domain-name.com

This dormain is available for registration.

Close
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it" % f[/ _}g—"Fq‘E ) aﬂfl'ﬁﬁj‘}j\ EWEJ]?’{'T °

icdsoft.com

This domain is MOT available for registration,

Close

AR » LIS R S TR S £ o S el s

IL. ELJ)IYEF Fuf ]-g

HREPL Rl

***?—i ﬁl***

(.24 q eIEI IF IS £, DNS I%‘“Lﬁ %ISR 1A PU AR AR €78 o

18.4 E[“IVFH '*’HEFIEIU} I £

E#,E& Domain Parking Q?.)IR ) %‘—’ILT::’IEI%E&[IE =i ?fgh@iElﬁJﬁ» ; :?“f?ﬂ.ljira
RS o (ST 7 Domain Parking ™ szl 1 2 1p11[iisk £ 0 EIVEIU 4
ﬁﬁ%ﬂ,ﬂi”set as main domain” {1’ -

DOMAIN PARKING

Your current parking status is:
You have 2 parked domains of maximum 50 allowed

Domain Status Date Payment Action

£ it DNS #i

£ > Z| Action —

z

1 icdsoft.com hk Parked Mov/28/2006 - [detTzet as main]>

2 icdsoftus FParked Mov/07/2007 - [del] [set as main]
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Protect

E#,E‘i Protect [ %’T%ﬁﬂ— ” Web access protection” #1 “FTP access protection”
Control Panel » Protect Manager

PROTECT

Web access protection

This section allows you to disable the public access to your whole site or to parts of it, to
disable the directory listing, to deny access to given IP addresses or sites, and to enable
hotlinking protection.

FTP access protection

This section allows you to restrict the FTP access to vour account. You can either disable
the FTP access completely, or allow it only from a list of IP addresses and network blocks.

19.1 Web access protection /7
4" Web access protection”[i* 4/ f EEAIN[ELHEY l'"iﬂéi%?% ° Y e iﬁgga?:{g% www
w5

Password File  Hotlinking Block Block
protection listing prevention by IP referrers
W Flain/Digest  Dizakble Edit Add/Remove Add/Remove

* FAQ: You can checlk our online manual on using this =ection.

# www [T E 7 www [ g\[ E,%pf;sa’;gﬁe{f}ﬁ@p&%%{ P %H o

Password File  Hotlinking Block Block

protection listing prevention by IP referrers
cgi-bin Flain/Cigest Cizakle Edit Add/Bemove Add/Bemove
images Plain/Digest Disable Edit Add/Remove Add/Remove

* FAQ: You can check our online manual on using this section.

fiy” Web access protection”#) =i A s [l =0 2. el A g -
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19.1.1 Password Protection [f[i "' | /7
Password Protection fi')'} &% s i [l o Fre) T IR AR
ot ﬁig Bl

Password File  Hotlinking Block Block
protection listing prevention by IP referrers

WWW Flain/Digest  Dizable Edit Add/Remcve Add/Remecve

* FAQ: You can check our online manual on using this section.

I R R A R MR > 1 7 Plain” fy"Digest” o i< Add user Sl O gt H |
FIEE > F1F] Password S il v Re-Password i = T R “Add” S

Add user |ﬁ'? IEDH Y |
Password |§K§T(“ R |
Re-Password R R e |

| Add_|

Flea=e note that by creating an user, you will disable the public access to your web content. The
access to your site will be allowed anly for visitors who have valid login credentials.

PP VRS e Rl e > FrcfordS U el IRV R A uBE SR o NSl iR
www.yourdomain.com/iimages =g 7k » LF;IE#,E& WWW I&Eﬁéﬂi images & ¥f 7k = H[v"Plain”
fr"Digest” -

Password File  Hotlinking Block Block

protection listing prevention by IP referrers
cai-bin Flain/Digest) Disable Edit Add/Remove Add/Remeove
images Flain/Cigest  Cizable Edit Add/Bemove  Add/Remove

* FAQ: You can check our online manual on using this section.

***?;i:ﬁl***
” Plain” F” Digest” FY5TH[IRL” Digest” ﬁﬁzﬁj LB RSB Plan” 22 PHE- - B
H]” Digest” HFVE HEHTE -
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YN PR AR = T RL G ]’Eiﬁr’ﬁ& Password Protection =™ &+ Users(D) % Users(P) - Users(D)1]|
FI"Plain” =4 upin) Users(P)A[]!"|"Digest” =4 i -

Password File Hotlinking Block Block
protection listing prevention by IP referrers
W Uzers(D Dizahle Edit Add/Remove Add/Remove

* F&Q: You can check our online manual on using this section.

- Users &7 - FIfr > (211 password P FEHRE o I (R - ﬁ%ﬁ? delete -
List users
admin
19.1.2 File Listing {ffi™ [{ /7
g eI " index file E&'?g*gﬁ*yg@@s;gfm[ﬁfj ) fEI E JF’J —ﬁ:glgﬁij[m %Igfj'[ﬁi]ﬁ 0
Index of /

Hame Last modified Zlze Description
: Farent Director 07-Jul-2010 1a-01
ff] cgl-hind 07-Jul-2010 16A:-01
missing html 07-Jul-2010 1A:-01 1k

v[lﬁliﬁ_iﬁjt[ﬁiiﬁi[ﬁ{‘l‘?jiw » fi'H# ™ File Listing [ Disable - Disable {5 Enable EJ[J%?~E9T1JF—74%EFJ File
Listing -

Password File Hotlinking Block Block
protection listing prevention by IP referrers
VW PIain:‘Diqest@ Edit Add/Eemove Add/BEemove

* FAQ: You can checlk our online manual on using this section.

F!ﬂ.?ijkéﬁ»?gﬁfﬁ(ﬁgﬁrﬁgj ]'E[T\ r?fzglf;u r'ﬁ;E[fj;l;ﬁi,i» , ij[r‘\ [ﬁl °

@ SiEEEET A

HITE 405

24 T 18
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19.1.3 Hotlinking prevention i'ﬁ[ PR
Hotlinking prevention L (- {5~ {fi E'J%}@;ﬁﬁ,ﬁfﬂj = ;{ﬁ’ ENEN] (e Te I“'jElfJ?rfﬁf#T’ SR INIEN Y
S FIE -

Password File  Hotlinking Block Block
protection listing prevention by IP referrers

WWW Flain/Cigest Cisable Add/Bemove Add/Remove

* FAQ: You can check our online manual on using this section.

iﬁ[ E'JE\JJ% ) ﬁ& %J:’F;I[ﬁﬁ IR pORE R S M Edit > gk File extension(s)ﬁfﬁ.j‘ M P9 YT mp3,
doc, pdf & -

Enter the file extensions that must not be hotlinked (comma separated)

File extension(s)</gif | g.jpeg.png.js.lzsa/\b
| Add

* FAQ: You can check cur online manual an using this section.

PRI AR PO F R 1O Delete i % T AR PV Delete
Selected -

File extensions not to be hotlinked Action

css Delete
gif Delete
ipeg
ipg
js
pna Delete

@ Dclcte Sclected B

24 7|
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U’E'ﬁj M Rl S R %ﬁ Domains:fii * i ¢, » ' i 334 “%ﬁ :p;rﬂtu
i & SR had -
IRV A :rp i E s R T LY Delete iy 5T Z BRIVl Delete Selected
YRV F@L%Ef_a\i"ﬂ S %H Disable Hotllnklng Preventlon o

Add domains that are allowed to link to files from the hotlinking prevention list

Domain: |§? g‘jlg:_'1 pRIEl £ | nclude all subdomains

—

Allowed domains Action
*vahoo.com ‘ Delete |
e <

g Delete Selected D

Mote: ¥You must add all domains and subdomains which are to be allowed to link ta files fram the
hotlinking prevention list.

* FAQ: You can check our online manual on using this section.
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19.1.4 Block by IP {fli " |7 /7
Block by IP i I'J H [ IP £9gH o e le, IP BRI R 2 7 ks MR {0 IR ﬁ%ﬂ’
Add/Remove -

Password File  Hotlinking Block Block
protection listing prevention by IP referrers

WWW Flain/Digest  Dizable Edit r'ddl"R.Erl-IE'v'E

* FAQ: You can check our online manual on using this section.

YRR P R [0 21.21.21.21 0 SR Add  SEREIP BT 21.21.21.21 97 IR
i g ﬁ*ﬁuﬁ»:at

Enter the IP address/network range you want to block
Leave blank or type * to add whole network class. Allowed classes are A, B and C.

IP address/network range

e P s

v e I BRI g P %t&uggh 5 [ﬂﬁ”f A pvErR - g 21.21.21 ‘iF;;’FéF’?EJ IP £k
[P = AZ R H 21 21 21 YIPFTaE ™ A vl - P 21.21 5 JJAE] IP BSRHIFRE Y
Rl 21.21 i fess ™ i uﬁ»:;t i/'lF‘*if;I#

[PEEIHWFI IP %ﬁkﬁﬁl » i ﬁlj% W Fﬁjgu Deleteg A THEE P P Delete Selected -

Enter the IP address/network range you want to block
Leave blank or type * to add whole network class. Allowed classes are 4, B and C.

IP address/network range: ) : ’ ) ’ , ’ m

] Blocked IP addresses

D 2]“:-:.:-:.:-:

D 2]_.2]_.::.::

F] | 21.21.21.* Delete
F] /| 21.21.21.21 Delete
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19.1.5 Block referrers fffi™ [ /7

Block referrers [i' I'J [/ -l {9 ~ fEE g ‘Eﬁ‘é“ 'ﬁ"T'F’I”{L_’ElfJTﬁ"ii' o [y 2 WWWIF% [ (& Slan(iiy
yahoo.com > lﬂﬁ [~ f ~ A% yahoo.com fﬂj Ao www e

Password File  Hotlinking Block Block
protection listing prevention by IP referrers

WWW Flain/Digest  Dizable Edit Add/Remove

* FAQ: You can check our online manual on using this section.

# ™ Add/Remove - i+ Domain : ﬁﬁa’?J‘ gl [y (-l £ > R TSR E}‘“ﬂ? [JTﬁiEH'i@i o SR
Add -

Enter the domain yvou want to block as a referrer

Domain: |ﬁﬁl7 ue | Include all subdomains

| Add__|

* FAQ: You can check cur online manual on using this section.

YIAELTVIAIG Hds  o @l%ﬁ? | UfiY Delete 57 = T # R iU ™ Delete Selected -

Enter the domain you want to block as a referrer

Domain: | | [] Include all subdomains

| Add__

Blocked domains Action

Delete Selected '

{ oo )

*yahoo.com

* FAQ: You can check our online manual on using this section.
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19.2 FTP access protection ffli ™ [ /7
FTP access protection ™ |- ifi' I JF'#J?T . %%F{fj FTP rjrﬁ:ﬁ9 Ei}ﬁ’?ﬁ%@@ IP Address ffi*| FTP -

ETP access protection

! This section allows you to restrict the FTP access to your account. You can either disable
: the FTP access completely, or allow it only from a list of IP addresses and netwark blocks.

ij[[ﬁi%%ﬁfj FTP 7l » [i'}¥ Disable FTP service -

Disable FTP service

If vou turn off the FTP service you will disable FTP access to your account.

Disable FTP service

v[l’ﬁiﬁﬁj’?{ FTP ﬁfﬁ“i ' f }¥ Enable FTP service -
A Your FTP service is disabled.

Enable FTP Service

PAgt o AP P B 00 21.21.21.21 > §Réf Add - i%%iﬁl’éj IP B9
21.21.21.21 R | T Y 0 g e o FTP -

Allow IP address/network range

Leave blank or type * to add whole network class. Allowed classes are 4, B and C. Your current IF
address is filled in automatically.

Allow this IP address/network ra

T R e

P I 5o S EIEJPJﬁ‘ IP BShHAVEE— 55~ WA i = AR pYERR] 0 BT 21.21.21 iﬁ?ﬁ?ﬁﬁ’?ﬁj IP £#y4-
[T R OVR] D 21.29.21 #ECE A T R FTP < g 21.21 » S0 1P SSBHIpRRGE
FUEYRIES 21.21 JIRZ0 ] FTP < Jpur-ts -

YIEEVIA] IP Bagte s ﬁ[%ﬁ?ﬁj [V Delete fy vt = 132 5 IP Myl Delete Selected -

[\ Your FTP service is accessible only from the following addresses:
21.21.21.21
21.21.%.*

21.21.21.%
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‘@] 20. 31 ¢,
Subdomains

20.1 =38 (N

Subdomain (=48 ) AL I8 £ - f[a{ElF%TEIfJ 78 > {31y subdomain.yourdomain.com -

20.2 Fripp i &
Fif Subdomains [ + (8 (&= L B EI - IIRERET R
Subdomain 3 i< & fi ¢ i 56 ¢ £ § “Create” 4 - FjFTIOY I ¢RI R BT -

Creating a new subdomain
Subdomain: http: /fwewew. 85456 \icdsoft.com. hk

 Create By

20.3 Pff=="4d ¢
BiE Subdomains [ - ﬁgﬁﬁﬂ* fé:’u?i{g?'ﬁlfﬂ'iﬁﬁ BRI o et R g8 Ey o FEFIAH | S
‘{,‘Ffﬁ Action — Al 11 “Delete” &2

Subdomain Action Status
http: ffcos icdsoft.com.hk active
it ffgallery.icdsoft.com. bk active

20.4 P18 Ish ok A
AL e AT L G & BRI Al BRI 3 ) - BT Al e e B i

¥~ " "Manage Document Roots” » [E/{fI* I'[Afom) =" 4 &7 FoASie ] e fuRg i -
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Manage Subdomains Manage. Document Roots

IMPORTANT: Please read the docurmentation before rmaking any changes hare,
A Keep in mind that scripts in fcgi-bin are always accessible regardless of the Docurnent Root
setting!

Domain/Document Root Action
http: e icdsoft.com bk
http: ffcos.icdsoft.com.hk

Fviviw foos/f m

Fwwwfwwwf | biae s

YRR d AR e g 2 ﬁ%}%" F g I8 € F[*fJF[J”Change el ’Zﬁmﬁ?" PRI ST

J\g%ggqlﬁ HIVEYRFR o Ry i Update SR 1 #r Ed@?ﬁ\ﬂj&l ﬁ'ﬁ;@rﬁ% °

***?;j‘ ﬁl***

1. ETEER clsrulﬁﬂ?sr FrontPage Extensions fiu="isi & putlevR] g furg @ o

2 %‘é " egi-binEYR| e [ [PV AHF R P ER fER R R B B L A E T

3. EFVREGYRI e PURE 2 PR RS RUE FURNEYRI U (LR /www/subdomain/ £ B EURYR] %) -
4

PSR www FUREYR R B SRRV cp g HE jﬂj Rz @ %> lwebmail 5 ?:r"l“‘-ﬁ E'i?,‘{fj'Tﬁ‘.
B] o [EEIF 12| Welcome Email FIIEJ]W%B%E;E_E\? %
% o
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Cron Jobs

21. Cron Jobs

Basic Mode

CROMN JOBS

Choose mode:

Basic Mode Advanced Mode

Schedule a cron job:

B RORETR |

Choose start timE| Every 15 minutes v|
Every 15 minutes

Every 30 minutes
Every hour

Every & hours

Run script fhome/f i

# In case vou use a PHP cron script, please set its first line to Every day p.cli

# vou must set read and execute permissions (like 775) & Every week
Every month

# Any script output will be sent to the specified e-mail address, if the option is enabled.

to run it.

# Current server time: 2008-4-25 12:34 HKT

1. ATEf - BERET [HIvAE -

PR i A YR S P "Locate S S ALY -

[i"7 ™ Choose start time {1 2 &3k ] (1R i* 7t Advanced Mode st fe]) -
F%{le;»;iy.& ’ F%}%’”Set cron” e

WD

fii™'] Cron Jobs V{1 ?}:ﬁjﬁ

F Y ER R ] PHP uﬂiiﬁi PEET (22 37 FERAY #)/usr/local/bin/php4.cli
* (o PR =0 AL 4 ﬁ{ E% 775 o
) f/[‘?’f{%?“”%‘ﬁ"?‘}ﬁﬁ ’ iﬁf'ﬁ'ki’%%’ﬁ ik ARSI f”*'ﬁlL(f/D“'fF!T‘*J)

I A O LRSS M ] -
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Advanced Mode

CROMN JOBS

Choose mode:

Basic Mode Aduanced Mode

Schedule a cron job:

Run script fhome /vgenius /| 555 A G5S00MR 40 |

Choose start time (times are in HKT timezone):

Hour Minute Day Maonth Weekday
Every hour # ||Every 15 minutes » ||Every day # || Every month # ||Every day A
Every 2 hours = |[Ewery 30 minutes  ||Every 2 davys — | Every 2 months = || Sunday =
Every 3 hours — |00 Every 3 days — | Every 3 months — | Maonday

Every & hours 15 — || Every 7 days Every & months Tuesday

Every 12 hours s |30 w || Every 15 days s |[January w || Wednesday s

24 | [HT 4 F2 1= http://suresupport.com Page 75 of 84




ICDSOFT.com.hk

SO0OFT

-_—

<o)

DMS Manager

22. DNS 7

E’!,E& DNS MANAGER Egﬂ? (SRS T U2 I8 B DNS Sl o

***?;i“ ﬁl***

[ TSR PS5 B8 £ Il &1 DNS Seigh o

ﬁﬁ | BRI E P Jﬁ‘  SHRFRIF BPAET R AR T E RS
YL J A ﬁﬁj—}"’Restore default config”sg&FL -

22.1 P/ R 15/ DNS el
ﬁ%éﬁ Apply changes for F{U‘F [ﬂjggﬁg@a’y DNS Siel G413 £ o JPUEREIR e dnfi & FIERE | (i sk &9
felgh - i ¥ Global DNS Configuration -

DMS Manager

Mail Delivery

Subdomain Type VYalue TTL Action
NS  nsl.cdsoft.com.hk 25920 edit | del
BrieT DNS Feléfs > ﬁ%fﬁl "] Add a new record A1 o 7 Type [i— ff| 2 {5 o Prgrfiofe 47 - F 2]

R YR AR -

Add a new record:

Type: v | EELEEDER (A, WX FE)
Subdomain: .Jcdsoft.com. bk i A FrEET

: CHAME o .
Ip. T:J':T rrl“:"!n_#‘"\ I; hﬂ-h.l.-

meoae T rr—

R DNS g » Gk DNS e[ 150 R Spomel s o edit -

mail A, 203.194.200.14 14400 edity, del
i A, 203.194.200.14 14400 edit ) del
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[ETRT "] Edit an existing record < o o A 1O o g * %‘TQE[E&]EI@E‘}’%S] » $"Update S
fi* e

Edit an existing record:

Type: 1]
Subdomain: i* |.chsnft.cnm.hk
IP: 203.194.200.14 |

TTL: 14400 |

% DNS sl > %EL DNS scl$83) ”%HI%FQIEIH?E chl%ﬁpijﬁfj del -

mail A, 202.194.200.14 14400
i pal 203.194.200.14 14400

i
L

o |
=
=
o

22.2 35'EL DNS Felé#
IP SRR L+ DNS Felghi » Jal T3[R > L DNS selgi i Restore default
configuration”$g: » J&UEUTTE | DNS Feléé o

mail &, 203.194.200.14 14400 dit | del
i A, 203.194.200.14 14400 edit | del
M¥ O mail.icdsoft.com.hk 14400 dit | del

Restore default configuration Disahle DNS

22.3 (45| DNS el
[SF ¥ DNS 7l 4 fiv"Disable DNS”SE: » (5 [ | DNS 5l o

***?—i ﬁl***

PET-T 21 €Y DNS }”[ﬁj i REIE @,n]sﬁEJ DNS mcl%ﬁﬁ {1~ DNS 5l gRpEEfT o

224+ - DNS 15[%@4:[ lgs'?’_L BE&[.IEIH@J"‘
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DHS Configuration Mail Delivery

® we are Mail Server
Status: C'we are backup MX
O External MX, External Mail Server

***?i“ﬁl***

IIET-T IS FPUEN IR - G RGRRRE -

DT AL 2125 MRS - [ 'EIH 'Jﬁxﬁlﬁwﬁl R BRI P AR SR 088 0T
I

S EE N = R
- We are Mail server: S5 2 Fisk - fj ™ |25 RO (Rl 8 (=20 1 (RS - I oRy g e gl
EJEpotsl PO FEED -

- We are backup MX: 32 &g {i0EF - =5 {F i ’iﬁ%&'ﬁ% H B T AN - (il ﬁﬁ%&'ﬁ% B s R =] [Spoi
HIEREE NG RN e e (| e, Blff:lfl Tges e %jﬁzm [y DNS%E[%I%LE' AL ERE
BOEIETR O T -0 R A FRERms ~ 577 0 25 PRI AR BE ﬁ” PR UM ZS MY
SMTP -

- External MX, External Mail Server: 32 {85 [ 7Fik 3 T il 2175 P09 (5 28 (=20 (FrR -

20 j 23. F¥¥5) YR

Resources

Eﬁ% Resources [ - iﬁ%ﬂ%ﬁ]ﬁ'ﬁﬂﬂﬂ = TRe R e E[J?Ff, :

23.1 =Ifii"' [ if](Used disk space)
S HIET R e R I ERIEOCEE D S dSaAT AR (Web files) ~ %~ 1% (Private files) ~ [ iy B3 %
(Personal backup files) ~ FZfi(Mail) ~ g5 ( Databases)b?”(&ﬁi’iﬁ(Temporary files) -
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RESOURCES
Used disk space - 4.1G

Private files 28.0K
Personal backup files 2.0k

aecounts) 71.1M
Databases 4.1M
Temporary files 16.0K
Send e-mail nutificatik space usage (7)
O] always show the disk usage (7

- R Web files st Al Rl {0 E «
- [ %#,EELMalI 3 ?ﬁ%ﬁj EER T R FLEI o
- & EFEE”Send e-mail notification at 80% disk space usage” Ié.f[’[[ﬁét‘l (R &5+~ 90% E{ﬁ?&lﬁi i
1 AN SRR
- fu 'Rz "Always show the disk usage” Iél[ﬁ A I %F‘TI[ R =] ELJF“' o
(R g - % ﬁ‘fﬁ“ Y4517 | control panel [13j %)

Total suhduma|n5 count {wfo "www")-3 f 150

weww icdsoft.com.hk 3.9G
gallery2, icdsoft.com. bk 41,1M

Traffic for this month - 1019.2M f 200.0G

FTP protocol 58.1M
sub-user [ee 2.2M
HTTP protocol g961.2M
subdomain wewwe, icdsoft.com . hk 951.2M

Total databases count - 16 f 105

MySQL 4 )
os 193.1K (46 tahles)
OSCOMmMmEerce 231.1K (46 tables)
MySQL 5 Fi
icdsoft _ forum F8.0K (20 tables)
23.2 icdsoft _gallery2 1.4M (45 tahbles) 3 i

£ s#Er(Total subdomains count)
ST T 1O IR 5 S B -
23.3 =I fﬁl B yfE! (Traffic for this month)
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iﬁ?ﬂﬁﬁf@lfEIE'J'J'EIfJi,’hEI v EIJTF,F[ il FTP =rffh = | poik g [?E W(FTP protocol) » I'| & F‘ i E
[N AN ?“wd (HTTP protocol) -

23.4 Yo il (Total databases count)
SRR IR TRt (MySQLA 7 MySQLE)[UREEY > 7 B 5 [WERHIhIoarkl & o TP 5k
* el IE[EI F]\j FL[E}

]

Counter

24. PHE TR

24.1 0 A P
E#,E& Counter [l » §Ré& 7 New counter 31 St fiiy * 5 JTHS €78 - JRigy “Add” 6 -
W T R T = prC o R G
(Image type) » % * & New counter: | AR AGH H AR | IZHItS) HfEc |(Background
color) » eI &< 1(Text color) » 3E{=¥i1(Border color) > cookies fi*) [ fifi(Use cookies) » Hyfu
‘I (Font) » B TR P (Width) - #57% * Bepj /["0"(Pad with zeroes) » @&} “Update” it -
%L@@nmmﬁﬁﬁ»uaw*ww4ﬁwm%anﬁ“w#@F

Counter icdsoft

AT E AT A T R =l
[ AEAY Irmage type:

SHIRE Hits: 90550 |
HERBI Background color: 255,255,353 |=
ACEEE Text color: 0,0,255 | u
BEAI porder color: 0,00 |u

cookie Use cookies: No |w
FREK Font: medium v

LR width:
TESE BB 0 Pad with zeroes:
[bock |

To use this counter, copy the HTML code below into the page you want the counter
displayed on. Be sure to place the code between the <body= and </body= tags, at the

<img
sro="/cgi-sysfoounterfhit.plfuser=vgeniusRamp;id=ic
="icdsoft" f=
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24.2 Y1{FF Riseg] BV A
Eﬁﬂicounter H‘E{[H ’ %ﬁjuwﬁgﬁkgpu ) [ﬁ‘)ﬁﬁﬁ[?ﬁ?’ ~ o

Defined Counters

MName Style Count
B4 N - 657 delet &7
“ 30 Name — fi | test 857 delete | BRA[UEIFFEIANY L
visitor EE 539 delete

(EEE I T Rt pra J%L ’ EIJ}},Q%W%&
%1% (Image type) » @7 ~ Be(Hit) - % <1(Background color) » Bt 4ji<"i(Text color S
(Border color) - cookies it ffi(Use cookies) » §¢fiu- [ (Font) - 5 FT#I i (Width) - k.
Hepjopm0"(Pad with zeroes) - F%i—_n&}% "Update” §ER 1 ¥ -

24.3 M= EL EIEs
%#'E&COUnter (RN J%ﬁé‘.ﬂﬁ HEEHRTER T Y delete - SR yes" ’F}"EF?: -

Defined Counters
Mame Style Count

test 657 alet
wisitor EE 539 elet
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25. 33l FTP WFS3HiT | A2 il 28
FTP Migration
SRR i 4 B (ORISR P [ e r ) i

Control Panel » Migration

Migration

FTP Migration
This section allows yvou to copy files from a remote FTP server (e.g. the FTP server of your

old hosting company). The FTP Migration section cannot be used for copying files from your
local computer. For that purpose please use an FTP Program.

cPanel

This section allows yvou to easily migrate yvour cPanel account from yvour old hosting
company. You can import your files, subdomains, parked domains, databases, mailing lists
and mailboxes.

Continue =

Continue =

25.1 FTP Migration

FTP MIGRATION MANAGER

Information

FRemote Host or IP address

Remote FTP Username

Femote FTP Password

Remote FTP Directory |fpublic_htm|

Local Server Directory S vaw @]

Motify e-mail (optional)

I=a

Initiate Download |

* Note: This utility allows vou to retrieve files from a remote FTP server (your previous hosting
provider for example). It cannot be used to upload files from your local computer - for this yvou need
to use an FTP program instead.

* FaQ: You may wish to check our manual on how to use the FTP Migration Manager.

i SR AR OR] - S IP Pakt/ish £ (Remote Host or IP address)  FTP 7 * £/
(Remote FTP Username) ~ FTP ik H‘FE (Remote FTP Password) ~ ‘ﬁi 6T %%&p JErR| 7k (Remote
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FTP Directory) » ¥ ] =/ 4 #8574 | 115787 (Local Server Directory) - [&F" ™| "Locate”5gy i 74 1%
Fuglpﬂé‘jr*% o

ﬁE&%LI&%H”Imtlate Download”#g: - 4571 FF‘THL N ES Y &g\[ o

Control Panel » FTP Migration Manager

FTP MIGRATION MAMAGER

Transfer details

FRemote sales@icdsoft.com.hk

Progress | 100% complete
Transfer 144.13MB of 144.13MB at 6709KB/s

Last operation Finished

Errors -

F' 5 100264 - }HFT I FTJ ?biﬂ °
25.2 f&-cPanel filiF: )1k
cPanel fi it = 7 = I ARy poag e o RS PR il - o

cPanel

Please specify the location of your cPanel full backup file. The file can be located on
your account or you can download it using FTP or HTTRP/HTTPS from a remote location. &
typical cPanel Backup filename looks like:

backup-2.1.2008_09-09-29_ YourAccountNameHere.tar.gz

o Local file (on server)
o Remote file - FTP
o Remote file - HTTP
* FAQ: You may wish to check our online manual on how to use the Import Manager.

25.2.1 Local file (on server)

PRIV IR 4 cPanel ™ ENff 4 - {741 : backup-2.1.2008_09-09-
29_YourAccountNameHere.tar.gz » kx| FTP ﬁ‘/ Control Panel [i*J File Manager#—’lfﬂﬁﬁj (iR HEL
ZF PPVl A -
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J #7759 cPanel ## Local file (on server) - $4”Locate”si 5 =1 i (it » $55] iy
##Select” - & =¥ "Continue” » = rﬁa‘t’?‘/ 8 5EE] 100%[]F Y -

25.2.2 Remote file — FTP
H Remote file — FTP - i FTP server i * fffj /3##i i iy FTP address - 4| * ftp.example.com g

IP #414H64.14.68.138 - i+ FTP username ﬁl‘ﬁi“ FTP fji ™| # £78; i+ FTP password ﬁE?J“ Lﬂ[ﬁ,’p‘% o Vi
7+ Path to file ﬁéﬂ |fﬁ AR pURE 2 90 ¢ /backups/cpanel/backup-2.1.2008_09-09-

29 _YourAccountNameHere.tar.gz - # %4#”Continue” -

25.2.3 Remote file — HTTP

“EECT 2 Remote file — FTP 4 » 25 FiERL 12| Remote file — FTP [ﬂ'«'ﬁ?ﬁ‘ﬂﬁlﬁﬁglgﬁ{w €3
[ Remote file - FTP [ 7

7+ HTTP address fij * fify i pole & -
http://example.com/backups/cpanel/backup-2.1.2008 09 09 29 YourAccountNameHere.tar.qzﬁ‘}
https://64.14.68.138/backups/cpanel/backup-2.1.2008 09-09-29 YourAccountNameHere.tar.gz

i HTTP user % HTTP password fiij * ™| £78A i » #"Continue” « H{ LMk m5 34 » o
s ”Ef’vﬁt | FAEER R EES (PP VIR AN

Z/[%TEIEI Z2Ere ﬁ%?}%’ﬁ“‘iﬁ“ﬁé% : https://www2.suresupport.com/faq.php/43/248
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