
DO NOT INSTALL THE EPSON (OEM) INKS THAT WERE PROVIDED WITH THE PRINTER.

DO NOT POWER ON THE PRINTER BEFORE INSTALLING SAWGRASS SUBLIJET-E PRO INK CARTRIDGES.

POWER LOSS MAY CAUSE CARTRIDGE CHIP FAILURE. USE AN UNINTERRUPTIBLE POWER SUPPLY (UPS) 
TO AVOID ACCIDENTAL POWER LOSS.

REMOVE CARTRIDGES BEFORE POWERING PRINTER OFF. FAILURE TO REMOVE CARTRIDGES PRIOR TO 
POWERING OFF MAY RESULT IN CHIP FAILURE.

CARTRIDGE CHIP DOES NOT INDICATE DEPLETION. REPLACE CARTRIDGE ONCE THE LOW INK INDICA-
TOR LIGHT FLASHES

CAUTION
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Before you begin, verify which version of Mac OS you are using. This is important when deciding which drivers to down-
load. You should only download those drivers which are compatible with your Mac OS.

1.)		 To check which version of your Mac OS you are using, click the Apple icon in the Mac OS Menu 	
		 Bar and select About This Mac (see FIGURE 1).

FIGURE 1 
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2.)		 The version of Mac OS will be displayed under version (see FIGURE 2).

FIGURE 2 
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1.)		 Access the Epson website by entering http://www.epson.co.uk in the address field of your web browser then 		
		 select the support section.

FIGURE 1 
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2.)	 Type either 7890 or 9890 depending on your printer model into the search field then select your printer 
model from the list (see FIGURE 2). 

FIGURE 2 
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The following instructions will demonstrate how to install the Epson printer driver on computers running Mac oper-
ating systems. 

Note: Before installing the SubliJet-E 7890/9890 MacProfile, you will need to install the Epson printer driver.  
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3.)	 Ensure that the correct operating system is selected, click the Drivers & Software link to expand the 
section. Click the Download to initiate the download (see FIGURE 3). 

FIGURE 3 

4.)	 Click the Download button to proceed (see FIGURE 4). The email address field only needs to be 
completed if you wish to recieve marketing emails from Epson.

FIGURE 4 
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5.)	 Select Downloads folder as your download destination.

		  Once the download has completed, open the Downloads folder and mount the .dmg file by double 		
	 clicking on the icon.

FIGURE 5 

FIGURE 6 

6.)		 Double click on the EPSON Printer icon to begin the installation  (see FIGURE 6). 



Epson Stylus Pro 7890 / 9890 – Installation Guide

Epson Driver Download & Installation

PAGE 7 of 16 >>

FIGURE 7

FIGURE 8

8.)		 Click Install to begin installation (see FIGURE 8). 
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7.)	 Click Continue and click Agree to accept the license agreement (see FIGURE 7).
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FIGURE 9

9.)		  The following window will appear signifying that installation was successful. Click Quit to conclude the 
installation (see FIGURE 9). 
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1.)		 Download the MacProfile by accessing the Sawgrass Europe website by entering         			 
		 www.sawgrasseurope.com in the address field of your web browser.  Once there, navigate to: 
          Technical Support > SubliJet-E Technical Support > ICC Profiles and click on the Epson Stylus 		
		 Pro 7890 / 9890 ICC profile download link and save the file to your Downloads folder: (see 			
		 FIGURE 1).

MacProfile Installation
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2)	 Once the download has completed, open the Downloads folder and mount the SubliJet-E 7890-9890.dmg 	
	 file by double clicking on the icon (see FIGURE 2). 

FIGURE 2

3.)	 Double click the SubliJet-E 7890-9890.pkg file to begin the installation process 

	 (see FIGURE 3). 

FIGURE 3
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FIGURE 4

FIGURE 5

4.)	 Click Continue to allow the program to determine if the software can be installed and to begin the 
installation process (see FIGURE 4).

5.)	 You will use the Product ID to register your product. The Product ID is located in the MacProfile 
Registration window (see FIGURE 5). The easiest and fastest way to obtain a Registration Code 24/7 
is by clicking the Get Registration Code button also located in the MacProfile Registration window. 
Follow the on-screen instructions to receive a Registration Code via an automatic E-mail.

	 The following instructions will show how to register Online. Note the Product ID as this will be required 
during the registration process and click Get Registration Code (see FIGURE 5).
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6.)	 On the Product Registration web page, fill in the required information and click Submit when complete 
(see FIGURE 6). Your Registration Code will now be sent to the e-mail address used during registration.

FIGURE 6 

7.)	 Once you have received the Registration Code, enter it into the Registration Code field and click Apply 
Registration Code (see FIGURE 7).

FIGURE 7 
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8.)	 You should receive the following screen informing you that registration completed successfully (see 
FIGURE 8). Click OK to continue.

FIGURE 8 

9.)	 In the Introduction window, click Continue (see FIGURE 9).

FIGURE 9 
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11.)	 If you agree with the terms of the Software License Agreement, click Agree (see FIGURE 11).

10.)	 In the License window, read the terms of the Software License Agreement and click Continue when 
finished (see FIGURE 10).

FIGURE 10 

FIGURE 11 
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13.)	 In the Destination window, click Install to place the SubliJet-E Mac Profile in the specified folder (see 
FIGURE 13). To install the SubliJet-E MacProfile in a different folder, click Change Install Location and 
browse to the desired folder.

FIGURE 13 

12.)	 In the Destination window, select the hard drive on which the printer driver will be installed and click 
Continue (see FIGURE 12).

FIGURE 12 



Epson Stylus Pro 7890 / 9890 – Installation Guide

MacProfile Installation & Registration

PAGE 16 of 16 >>

Congratulations! The SubliJet-E Epson 7890 / 9890 MacProfile has successfully been installed. Please proceed to 
the Print Setup Guide that corresponds with your version of the graphics software.

14.)	 You should receive the following screen informing you that installation has completed successfully. Click 
Close to finalize installation of the SubliJet-E Epson 7890-9890 MacProfile (see FIGURE 14).

FIGURE 14 


