Vista 32 Driver Installation Instructions

Agilent Microarray Scanner Software Versions A.8.4
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The following document details the steps to install Windows Vista 32 Drivers and to enable the
connection to the Agilent Microarray Scanner. These steps should be followed after the scan control
software has been installed on Windows Vista. These instructions do not apply to Microsoft Vista 64
since it is not a supported operating system for scan control version 8.4. The scanner will not operate
when connected to a PC under Microsoft Vista 64.

Please follow the steps below to install the drivers appropriate for Windows Vista 32. There are 3 drivers
that need to be installed; the drivers for TUSB3410, AX88772 and XEM3005. Following the driver
installation, the connection to the scanner needs to be enabled.

A. Installing the driver for TUSB3410

1. Turn on the scanner and trigger that new hardware found as dialog window pops up as
below...

Found Mew Hardware ﬁ

Windows needs to install driver software for your TUSB3410
Boot Device

¥ Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device,

. 9 Ask me again later
: Windows will ask again the next time you plug in your device or log on.

W Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

2. Select "Locate and install driver software (recommended)" option from the window.

3. If User Access Control (UAC) is on it will asks for permission press <continue>. Allow the
software to install TUSB3410 boot device appears as shown below.



Allow Windows to search online for driver software for your TUSB3410 Boot
Device?

 Yes, always search online (recommended)
Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer,

< Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer, ]

< Don't search online
Your device may not function properly until you get the latest software,

Please read Microsoft's privacy statement

Windows couldn't find driver software for your device

% Check for a solution
Windows will check to see if there are steps you can take to get your device
waorking,

< Browse my computer for driver software (advanced)
Locate and install driver software manually.

5. Select "Browse my computer for driver software (advanced)".



Browse for driver software on your computer

Search for driver software in this lecation:

C:\Program Files\Agilent\MicroArray\USBDrivers - Browse...
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6. Select the “Browse” button and enter the location of the driver software which is:
C:\Program Files\Agilent\Microarray\USBDrivers

7. Press <next> after setting above path location as shown above.
Once the installation completed it will prompt by the following window.

The software for this device has been successfully installed

Windows has finished installing the driver software for this device:

TUSB3410 Device

8. After successfully installing the software, the above message appears. Press <close>.



B. Installing the driver for AX88772

Found New Hardware AX88772 window appears as in the window below.

Allow Windows to search online for driver software for your AX88772 7

 Yes, always search online (recommended)
Windows will automatically search for the latest drivers and applications for yeur hardware and
download them to your computer,

< Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer.

< Don't search online I
Your device may not function properly until you get the latest software.

Please read Microsoft's privacy statement

1. Select "Don't search online". This will be followed by another window as shown below.

Insert the disc that came with your AX88772

If you have the disc that came with your device, insert it now, Windows will automatically
search the disc for driver software.

< Idon't have the disc. Show me other options.

2. Select "l don't have the disc. Show me other options". This will allow you to browse the
directory as shown below



Windows couldn’t find driver software for your device

< Check for a solution

Windows will check to see if there are steps you can take to get your device
waorking.

< Browse my computer for driver software (advanced)
Lecate and install driver software manually.

3. Select "Browse my computer for driver software (advanced)".

Browse for driver software on your computer

Search for driver software in this location:
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4. Select the “Browse” button and enter the location of the driver software which is:

C:\Program Files\Agilent\Microarray\USBDrivers

5. Press <next> after setting above path location as shown above. Once the installation

completed it will prompt by the following window.



The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

ASIX AXBETT2 USB2.0 to Fast Ethernet Adapter

6. After successfully installing the driver the above message appears. Press <close>



Installing the driver for XEM3005

Found New Hardware OpalKelly XEM3005 window appears as in the window below.

Allow Windows to search online for driver software for your Opal Kelly
XEM30057

{9 Yes, always search online (recommended)
Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer,

% Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer.

= Don't search online
Your device may not function properly until you get the latest software.

Please read Microsoft's privacy statement

Insert the disc that came with your Opal Kelly XEM3005

If you have the disc that came with your device, insert it now, Windows will automatically
search the disc for driver software.

< Idon't have the disc. Show me other options.

2. Select "l don't have the disc. Show me other options". This will allow you to browse the
directory as shown below



Windows couldn’t find driver software for your device

< Check for a solution

Windows will check to see if there are steps you can take to get your device
waorking.

< Browse my computer for driver software (advanced)
Locate and install driver software manually.

Browse for driver software on your computer

Search for driver software in this lecation:

C:\Program Files\Agilent\MicroArray\USBDrivers| -

]
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4. Select the “Browse” button and enter the location of the driver software which is:
C:\Program Files\Agilent\Microarray\USBDrivers

5. Press <next> after setting above path location as shown above.



@J Windows Security l ﬁ

Windows can't verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

L . -

information.

I:E\_fi:l See details

6. Select "Install this driver software anyway".

2|1y XEM300

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

Opal Kelly XEM3005

7. After successfully installing the driver the above message appears. Press <close>. All
the Windows Vista drivers that needed for scanner are now installed.



D. Enabling the connection to the scanner.

1. Go to control panel and select "Network and Sharing Center". This will bring up

o e B |
"13 + Control Panel » Metwork and Sharing Center ~ | ¥4 || Search Fel
File Edit View Tools Help

Metwork and Sharing Center

View computers and devi

~ View full map
Connect to a network

Set up a connection or network 1 *’
Manage netwo “

connections . =
DATASYSTEMOL Multiple networks Internet
Diag and repair (This computer)

i Network [Private network)

Customize
Access Local and Internet 3
Cennection Local Area Connection View status
_.E.' Unidentified network (Public network) Customize
Access Limited Connectivity
Connection Local Area Connection 3 View status

|2 Sharing and Discovery

Metwork discovery @ Off |® ||
Seealso File sharing @ On l@
QRS ElUrtinns Public felder sharing S Off I@ :
s ibiewal Printer sharing @ Off (no printers installed) l@ I8

2. Select "Unidentified network (public network)" -> "View status".
Set the scanner IP as follows ...

Internet Protocal Version 4 (TCP/IPv4) Properties @u

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically i
| 1@ Use the following IP address:
: IP address: mw.o0 .0 .1
| Subnet mask: 255, 255 . 255,
Default gateway:
Obtain DNS server address automatically Il

@) Use the following DNS server addresses:

Preferred DNS server:

Alternate DMS server: . . . L

Advanced...




3. And set Flow control to Disable.
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—
ASIX AXB8772 USB2.0 to
—

General | Advanced | Drriver I Details | Power Manageﬂerﬂl

The following properties are available for this network adapter. Click
the property you want to change on the left, and then select its value
on the right.

Property: Value:
|Connmmbion Type -
Network Address

QoS Packet Tagging

‘Wake Up

[ ok || cance |

4. Turn off and turn on the scanner. Open the scanner’s user interface and wait for the “scanner
ready” status to appear in the scanner status window.



