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* ALl users (FEjfL7IE)
- All users by 1ast contact (FFE IR [ At g T )
- All users by server (F7E|ffi™ % ’fﬂ“fﬁﬂﬁ/%‘é#ﬁﬂf)
* All uninitialized users (7|3 ¥4 (VD™ I#)
5. fF—- " View report requests (ﬁ‘ﬁ@iﬁf[ﬁilﬁﬂ o
6. Title () Ml - % -

é‘}i@% BlackBerry EfEf (i # 5 BlackBerry Enterprise Server 7 ff
i filkiad

1. 7 BlackBerry® Monitoring Service é?zt’fiflfi Monitoring (Fid#) Tj=#fl1 %H Reporting (%f
2. #F— " Create custom report (™ E'?ﬂéf[)
3. 7 Select report type (L_?ViéB B OB A T S E = TR

© - User (fU7IH) -

« #I- {# BlackBerry® Enterprise Server 7+ {F o
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9. it Select sort key GEFVERDEE) b= W%:?ﬂ (14— ™ (SR PR EIF%FI??%JFIJJH%
10. 7 Select report format (:ZFV %F,F‘* ) BRFET [l »T“j’"ﬂ”v l?ﬁ;jp‘ﬂrﬁf o
1. % E/IIfoU BlackBerry Monitoring Service 'iE[f ]l[ﬁl[fl'EIUF;t'%&E(TE' ﬁ%ﬂ@in{’?m g e
< JEREOALL (2 ’ﬁ[) K52V ik o
* 7 Show rows (Efi=7Il) MRl fy * jc'%ﬁugrﬁl
12. [,Elmuﬁ& AT RV T AR [J%‘Lﬁ:i% %“1_ V Save report configuration (f#ir¥y
f i k) ﬁ},V BT
13. #— " Generate report (E‘izéf%f,) °

PSS R 2 R
F%E ]:I I/FJ'J e %E[F f I—a'aujaé}'yf EER | ’E[El&@n ﬁ[[ﬂ EJ%H L@:&;@?ﬁ;'—

0o 1 O W

1. 7 BlackBerry® Monitoring Service :P_LF[E‘J Monitoring (Fd#) ZJf=fl1 %f Reporting (%FLI) °
2. #F— " Create custom report (& El?q’@@f[)

3. 7 Saved report configurations (lﬂwHJ%HF ) BRERT - ﬁvr[ f

4. ¥~ " Generate report (E%ii}'yfl)

o % o

1. 7 BlackBerry® Monitoring Service éﬂﬁf}ﬁ@ Monitoring (E%) =<1 ‘il Reporting (ﬁéf') ’
2. $F— ™ View generated reports (ﬁﬁjﬁcﬁﬁgﬁ?fl) °

3. 7 Title (FERE) Al 4% mi&*

P < o2,
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}{B‘z%l%p |55 BV PR > BT /L‘l‘jl qbﬁtﬂ*»ﬁ%ﬁ f’[ .iTTzFE.JF&in [RET, I%ﬁwﬁguiﬁéh: A R JEAr
i

ST DR (G AR SR P RS ﬁiﬂwﬁﬂfl 'R AR > P ERP R 2 L
[i » BlackBerry® Monitoring Serv1ce Ii;LHFgﬁFFEI T ﬁﬁiﬁl?‘:ﬁﬁ[
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1. 7 BlackBerry® Monitoring Service ~¢1F,EIJ Configuration (F%JL) SRRl B Servers (ffil
TR )

2. #— " Manage servers (’*%"LEJF/%E

3. H- N ERHpGERRRED [T s R

4. FSIYIE - T (=

i W
JLlfl TSy EHRE iﬁjﬁg ° a. #¥— ™ Edit server maintenance window (il il
%Béﬁfﬁﬁ%—‘ﬁﬂjﬁg)

b. e R AT RERN ORI A | AR -
c. #-" Save (f#%) -
TR EMRAR AR PR AETER FE - a. f#- ™ Edit temporary server maintenance
window (AlHEEIRgIN] il I AR ARG ) -
b, Ip RS B ARG A A -
c. H- " Save (@) -

5. #— " Save ([F&F) -

(ﬁﬁéﬂ\'ﬁn%ﬁg&

1. 7 BlackBerry® Monitoring Service —ﬁpﬁi Configuration (r%“i) SlREA B Servers (ffil
TR ) o

2. #~ " Manage servers (! fjillyH) -

3. H- N ERNERE ARG R T S s e

38



A R SNIP (IR

4. FETFIE - CpT (R

Z & HWER
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c. - Save (fFwr) °
1S fﬁ]’%ﬁ%‘é’ﬁ'ﬁi&ﬁﬁﬁ%%ﬁﬁ?& o '~ " Clear temporary server maintenance
window (7[Rl ([l dR A& B ) -
5. #— " Save (fF%) -

& SNMP il i e

MIFEE BlackBerry Monitoring Service ffi*] SNMP Efd |’ AR EJ%JL

[&F T FRJES BlackBerry® Monitoring Service ffi™] SNMP Eft [V [T st » [JFE BlackBerry
Monitoring Service f'l') lIfFT.JF" BlackBerry® Enterprise Server 7‘“|5FE|J SNMP €] o

1. 7 BlackBerry Monitoring Service }EF[FN Configuration (I%'J&_) TPR=Fpln B Servers ([l
)
2. ¥~ Manage servers (fizffillyi)
. ¥F— 24 BlackBerry Enterprise Server 7 [V I'ﬁ ﬁﬁ%ﬁi‘yﬁmﬁfﬁ'? °
4. ¥~ " Test configuration settings (F[Z* %“JL)

@RI SNMP i@}%iﬁ&%ﬁ%ﬂ@ R

YN [EAFRI = 17 BlackBerry® Enterprise Server 7 (. [/Ffﬁ” A SNMP IE”_}%*;E,'I%@FE?DT*E‘F LB T AR
BlackBerry Monitoring Service = ¥ F,{ lrl [l @8 FY SNMP ) ‘JFEI% BlackBerry Momtorlng Serv1ce
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)
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1. %)BlackBerry Monitoring Service = #%7[* Configuration (F%“JL) SRR A Servers (flTH
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3. 7 Non-SNMP servers (71 SNMP filffyi) BrFeflt £~ ™ BRI & flfy ity Bdit () Q%‘[H °
T+ Configuratign (ﬁ%ﬂg) EﬁEEIfJ,Rgcurren,cg Ee,r_i??, () e ﬁ R |l = iﬁiL “_
BlackBerry Monitoring Service @lﬁﬁﬁ/%‘gﬂﬁ%é}ﬂﬁd%ﬁﬁ °

5. - Save (f@i¥) °

/TEJ‘ I BlackBerry Monitoring Service = #% EZIF' /R

‘J»" ’g[ Ld[arﬁ? -

¥ Jo"# 1 BlackBerry® Monitoring Service IEIF' |7 SSL %.{%%Fllﬁ'éﬁ%“ﬁﬁ’ [& A7 TBlackBerry
Server Configuration | t‘,fﬁhbiFaL HIARBR I > =47 ) 4 J#ﬂﬂ T 1#S WebGenKey . bat f# -

S HER D i P TR

1. 7 =% BlackBerry Monitoring Service FlLJgéﬁ'FQ F 4%~ "~ Start > All Programs > BlackBerry
Enterprise Server > BlackBerry Server Configuration (ﬁxJiIF, > FrE A4 > BlackBerry Enterprise
Server > BlackBerry Server Configuration) °

2. 7 Monitoring Console (Hi%=f%7}) HIMRBIY Current password (F'[jifls) MM * FIf)
R

FJ%&IJ;%,@F@%L_ besbms °

7t New password (Fr#:ff5) » Confirm new password (ﬁ%r?ﬂg?dﬁ.ﬁ%) gl *ﬁﬁj“ P -

- K (fEL) -

7t = §& BlackBerry Monitoring Service fJ Fqﬁf F Jfl |fﬂ Jﬁjﬂ F w;fﬂ[fi,[

SR ETERIEAE] WebGenKey . bat HHfiveE & -

WebGenKey.bat ’r‘éﬁ’ﬁlfﬁ’ﬁ%"i’}%[’ﬂ <fZHfS> \Program Files\Research In Motion\BlackBerry

Enterprise Server\Monitoring Service\bin °

7. faj* WebGenKey.bat
P () flifE " Java® Development Kit dUEfvig i -
JDK Elfﬁ'ﬁr%@}%'ﬁ <#EHEFS \Program Files\Java\jdkl.5.0_15°

9. I O Hlﬁ?“ [&F5E BlackBerry Monitoring Service VR o
BlackBerry Monitoring Service i%ﬁ”ﬁ‘?'*wi <#EFEES \Program Files\Research In Motion
\BlackBerry Enterprise Server\Monitoring Servwe
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10. faj * FrpR -

11. ﬁﬁj“ EiEI@El%ﬁﬁﬁl {f,‘ﬁ%ﬁlﬁ%ﬁ %

12. $ ™ ENTER °

13. 7 Windows® qﬁi’éﬂll ﬁ[?ﬁ%‘p‘lﬁ BlackBerry Monitoring Service = Eﬁ’f‘,ﬁ@%‘ﬁo
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C:\Program Files\Research In Motion\BlackBerry Enterprise Server\Monitoring Service
\bin>webGenKey.bat "C:\Program Files\Java\jdkl1.5.0_15" "C:\Program Files\Research In
Motion\BlackBerry Enterprise Server\Monitoring Service" password server0l.test.rim.com

£% BlackBerry Monitoring Service [ * ¥y SSL g

i EE BlackBerry® Monitoring Service [ » SREE" A & SSL 1T - [l HTTPS st -po
TTE R E U o BEEHS RS i [ TEEETIY] Tava® keytool it FITS BV SSLOERERY fﬁ
[ P o

Y Java® %ﬁ'éﬁ“?@%ﬁi'? HFE=Y (FE L keytool) Elfiﬁéfﬁ’tl?‘?)% ’ rﬁ?lﬁﬁéﬁ java.sun.com/javase/6/docs/
technotes/tools/windows/keytool.html °

F}ﬂ?ﬁﬂ/ﬁ']: N fS‘IF&II'EIE'J['ﬁEEIU‘@??j ’ ﬁéﬁ}{’j’@% AHT O AURELRGEE I HIZ] = #F BlackBerry Monitoring
Service [VFHTS °

1. TF=4% BlackBerry Monitoring Service EIfJ*FLqﬂ'“Fi‘[_F W <fiffS>: \Program Files\Research In Motion
\BlackBerry Enterprise Server\Monitoring Service\bin\web.keystore fl! ’I'?FJI'}? web.keystore
¥ -

2. F&*EJ?SIFAH*?J?@{ P

3. fi"] Java keytool (4% <#Z7#£%>:\Program Files\Java\</RE versiom>\bin ) & & Fijiy
web.keystore Mg W E s ’ﬂﬂikﬂﬁj keytool -genkeypair -alias <alias_name> -keypass <
> -storepass <#HFE B> -keystore "<#4RE%:\Program Files\Research In Motion
\BlackBerry Enterprise Server\Monitoring Service\bin\web.keystore" I <alias_name> }LIE
SR B <EIES RLISSECY PVRR )Y <ZE RS RUSTEEE BlackBerry Monitoring Service
AR SSLUHRR -

Hi Java keytool #H=- f@iﬁl‘ﬁﬁ“ fﬂ‘é’?ﬁ?l{ﬁ\ﬂj ’rﬁ?ﬁ'}?ﬁ‘ = $F BlackBerry Monitoring Service ;‘/?JT‘T“F?IEIU
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4 WY TR IR T Tava keytool b RGEHUARHIC OPURGT PR keytool -
importcert -alias <a/ias_name> -file <root_certificate file>.cer -trustcacerts -storepass
<#'ﬁ,@% ,ﬂi’% -keystore "<##4RES>:\Program Files\Research In Motion\BlackBerry Enterprise
Server\Monitoring Service\bin\web.keystore" H [ <a/ias_name> FLIEZEY €7 -

5. BF] Java keytool T+ % i EE IR ’ﬂd?il_ﬁ"ﬁﬁ“ keytool -certreq -alias <alias_name> -file
<certreq_filename>.cst -keypass </fE> -storepass <ZHFEF > -keystore "<@EEEH: \Program
Files\Research In Motion\BlackBerry Enterprise Server\Monitoring Service\bin\web.keystore"

EH <alias_name> RLIETEWER 3 pligsh U] € o
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1. 7 =4 BlackBerry Monitoring Service .V F‘%ﬁilﬁ\i_ EF 4~ "~ Start > All Programs >
BlackBerry Enterprise Server > BlackBerry Server Configuration (F'#J;‘IF", > F[’?EJ?E?“‘ > BlackBerry
Enterprise Server > BlackBerry Server Configuration) °

2. i Logging (F ) IRV BlackBerry Service Log Settings (BlackBerry i)

RS sm 35 (SRR 7 (= B o i
3. 7 Debug log size (MB) (Bﬂg AR T (MB)) AR RIS o AR )
L i ; ;

4, H- 1" K (FE{) °
5. 7 Windows® Ag355H 1 ’Elig??ﬁﬁ BlackBerry Monitoring Service Ry -

@RI BlackBerry Monitoring Service ﬁﬁfﬁm?‘fﬁgﬁgﬁﬁ

[&Fr ')A R BlackBerry® Monitoring Service ﬁ[iﬂiﬁcif‘#ﬁn& ’ ‘Jfﬁ’i@_’ BlackBerry Monitoring Service
i SR O

1. 7= 4% BlackBerry Monitoring Service V%ﬁ”” S - Start > All Programs >

BlackBerry Enterprise Server > BlackBerry Server Configuration (F'ﬁJiIF'} > Fv%"éﬁg,:“‘ > BlackBerry
Enterprise Server > BlackBerry Server Configuration) °

2. 7t Logging (F'#) FJ[#34[Y BlackBerry Service Log Settings (BlackBerry ﬁb?%ﬁ‘%ﬁ&?ﬂ‘—)
BHEE 1 S (S 1 1 (o~ e o
3. Debug log level ([R&EfizIEEhk) ™4 =OFHI 4~ ™ NY[E - %5%;[5&@;@:
T ol T SRR ﬁﬁﬂ'?*i 1.
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1. 7= 4% BlackBerry Monitoring Service ‘/F%%U S B~ Start > All Programs >
BlackBerry Enterprise Server > BlackBerry Server Configuration (F'ﬁJiIF'} > FI”T”EJ%?“ > BlackBerry
Enterprise Server > BlackBerry Server Configuration) °

2. i Logging (f Sl e [#E 5509 BlackBerry Service Log Settings (BlackBerry ﬁb?%q[%ﬁkﬁ%{)
BHFSF smdS (SRR R 7 (o~ B o

3. 7 Debug auto-roll (ﬁﬁ%%ﬁg[‘hﬁ[%) T ERI - N yes (RL) -

4. HH- VK (EL) -
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BHRFEF smdS (SRR 7 (o~ B o
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+ ANSI
+ UTF-8
« UTF-16LE

o H N 0K (EE) -
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F'1 BlackBerry Threshold Analysis Tool &= Fig b fifi ey
e

[&F =] BlackBerry® Threshold Analysis Tool &% BlackBerry® Enterprise Server 7t [ffvf toevf]
%Tiiﬁﬂ P il fif o [P SRR ﬁ 17“» Hf*[lﬁﬂ’éﬁ'[fk 7= BlackBerry Monitoring Serv1ce LAY
A e BT S P S T R mT}JgL[ T S R S R
7 l’i*['%?ﬂ’:@*ﬂﬁﬂ °

F}I7t BlackBerry Monitoring Service = #47 ISkl g% » 56 (#-5¢H BlackBerry solution

topology > BlackBerry Domain > Components (BlackBerry &l }f&% > BlackBerry Domain > 7 {F) >
SRS E R T R B P [ o
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o A £

Attachment Service > Statistics > Processing
threads (Attachment Service > FRFIeVE] > Hf!
i k)

Attachment Service > Statistics > Failed
conversions (Attachment Service > #RFfevE >
o Hpofin)

Messaging Agent > Statistics > Processing
queue length (Messaging Agent > #F|=erf >
R R )

Messaging Agent > Statistics > Transactions
detected during a rescan (Messaging Agent >
ARETEYR > El%?ﬂﬁﬁﬁfJ ] RV Bh)
Messaging Agent > Statistics > Processing
threads (Messaging Agent > ARFFeVR > BRI
REz e )

Messaging Agent > Messaging statistics >
Messages expired (Messaging Agent > YRS
TR > SEIPVRRLD

Messaging Agent > Messaging statistics > More
requests (Messaging Agent > FEGAFEYR > I
LRI

Messaging Agent > Wireless folder management
statistics > Messages pending (Messaging
Agent > f"?ﬁ‘s‘*#lf}éﬁil?ﬁ%?*ﬂ > T&ﬁfﬁ]’ﬁ’l@?‘,ﬁ'\)
Messaging Agent > Wireless folder management
statistics > Messages from (Messaging Agent >
& BLETR] 7 E?i'?ﬁ?r?ﬁe[ > FRLETRD

Messaging Agent > Messaging server connection
> Failed connections (Messaging Agent > FYEL
ﬁﬂﬁﬁ‘gﬁﬁ%ﬂ,> S SRR

Messaging Agent > Messaging server connection
> Average response time (Messaging Agent >
B As > 1 S8R

Messaging Agent > Database connections >
Errors (Messaging Agent > Database it > éﬁ
L)

Controller > Attachment Service connection >
Restarts (Controller > Attachment Service il
AL > Eﬁiﬁﬁ%ﬁﬁ)

f'1 BlackBerry Threshold Analysis Tool = [iff b il o f it

BlackBerry Threshold Analysis Tool ?tﬁﬁ%j?ﬂﬁi
3’5iﬁﬁﬁﬁfﬂﬁaﬁﬁ$ﬁfl@%ﬁiﬁgéﬁﬁﬂiﬁﬁ?ﬁﬁﬁﬁ

DCS_attachmentserver_stats > numprocthreads

DCS_attachmentserver_attachmentinfostats >
numfailedconversions

DCS_besagent_queuestats > procqlen

DCS_besagent_rescanstats >
transactionsdetectedviarescan

DCS_besagent_threads > numprocthreads
DCS_besagent_emailtostats > expired
DCS_besagent_emailcounts > morerequestcount
DCS_besagent_otafmstatsto > pending
DCS_besagent_otafmstatsfrom > mfh

DCS_besagent_mailserverconn_stats >
failedconns

DCS_besagent_mailserverconn_avgrspstats >
avgrsptime

DCS_besagent_databaseconn_connectionstats >
errs

DCS_controller_attachmentsconn_stats >
numrestart
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Controller > Messaging Agent connection >
Restarts (Controller > Messaging Agent it >
FFTHE)

Controller > Synchronization Service
connection > Restarts (Controller >
Synchronization Service st > Eﬁ%ﬁ??ﬁﬁ)
Controller > Policy Service connection >
Restarts (Controller > Policy Service it >
FFFRED)

Controller > MDS Connection Service
connection > Restarts (Controller > MDS
Connection Service it > Eﬁiﬁﬁ%éﬁ)
Controller > Dispatcher connection > Restarts
(Controller > Dispatcher st > Eﬁ%ﬁ?%ﬁﬂ)
Controller > Router connection > Restarts
(Controller > Router it > ;ﬁ%ﬁf%ﬁﬁ)
Dispatcher > Licensing >CALs available
(Dispatcher > $2ME > Ji*H]fiv CAL)

Dispatcher > Statistics > Processing queue
length (Dispatcher > sRFHe¥R > B FJ=E)
Dispatcher > Statistics > Email messages to
(Dispatcher > SR > ?&Q’§ﬂﬁ#§nﬁ¢2%)
Dispatcher > Statistics > Email messages from
(Dispatcher > #AFF=rE > ?ﬁg'gﬂﬁ#EﬁﬁlEW)
Dispatcher > Statistics > Calendar messages
to (Dispatcher > FAFFErR > FHIFHELZ)
Dispatcher > Statistics > Calendar messages
from (Dispatcher > #FEYR] > FHIFFHEL)
Dispatcher > Statistics > Address lookup
messages to (Dispatcher > sRzEtevR > f*iﬁ?ﬁﬁﬁ
FEE)

Dispatcher > Statistics >
messages from (Dispatcher
BERVELED)

Dispatcher > Statistics > Synchronization

messages to (Dispatcher > FRFFETR > Eﬂﬂ7ii3¥
FRlE)
A s

Address lookup
> AR > B

Dispatcher > Statistics > Synchronization
messages from (Dispatcher > ARF=erk > ﬁﬂﬂ7
REEIFVELED)
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BlackBerry Threshold Analysis Tool ?tﬁﬁ%j?ﬂﬁi
=55 B P FESAHE BEF: FRVR BT 78
DCS_controller mailagentsconn _stats >
numrestart

DCS_controller_syncsconn_stats > numrestart
DCS_controller_policysconn_stats > numrestart
DCS_controller_mdscsconn_stats > numrestart

DCS_controller_dispconn_stats > numrestart
DCS_controller_routerconn_stats > numrestart
DCS_dispatcher_dispatcherlicenseconfig >
licenseremaining
DCS_dispatcher_dispatcherstats > procglen
DCS_dispatcher_cmimestatsto > mth
DCS_dispatcher_cmimestatsfrom > mfh
DCS_dispatcher cicalstatsto > mth

DCS_dispatcher_cicalstatsfrom > mfh

DCS_dispatcher_ alpstatsto > mth
DCS_dispatcher_ alpstatsfrom > mfh
DCS_dispatcher_syncstatsto > mth

DCS_dispatcher_syncstatsfrom > mfh
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BlackBerry Monitoring Service = A7l ¥R gilE
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Dispatcher > Statistics > IP proxy messages to
(Dispatcher > #F%rE| > IP Proxy #ELZ)
Dispatcher > Statistics > IP proxy messages
from (Dispatcher > #&FFerf] > IP Proxy FHELET)
Dispatcher > Statistics > Application push
messages to (Dispatcher > ARFFevR] > JEF|FH
HERRFTELS)

Dispatcher > Statistics > Application push
messages from (Dispatcher > #RFterRE > JENH
FHERRFVELED)

Dispatcher > Statistics > Total messages to
(Dispatcher > aRFferRE > = HF =)
Dispatcher > Statistics > Total messages from
(Dispatcher > #AFEPE > §?ﬁﬂ§”ﬁlfl)
Dispatcher > Router SRP connection > Bytes
transferred (Dispatcher > Router SRP it >
[HEpUR 7 )

Dispatcher > Database connection > Errors
(Dispatcher > Database slast > %ﬁ?%)
Collaboration Service > Statistics >
Processing queue length (Collaboration
Service > MFEYRl > BEFF=E)
Collaboration Service > Statistics > Instant
messaging packet size (kilobytes)
(Collaboration Service > shztevR > 5HE§§”E¢
FavT (KB))

MDS Connection Service > Statistics >
Processing queue length (MDS Connection
Service > MFErR > EEHFYRE)

MDS Connection Service > Statistics > Push
connections (packets) (MDS Connection Service
> RFHERR > HERRESL (FFE))

MDS Connection Service > Statistics > Active
push connections (MDS Connection Service > i
SEERR] > R sy

MDS Connection Service > Statistics >
Truncated connections (MDS Connection Service

> RFHEYR] > FlIEVHES)

f'1 BlackBerry Threshold Analysis Tool = [iff b il o f it

BlackBerry Threshold Analysis Tool ?tﬁﬁ%j?ﬂﬁi
2 Fﬁﬂ%‘ﬁﬂ#ﬁ”{ FI BT AR ftE &7
DCS_dispatcher_ippstatsto > mth
DCS_dispatcher_ippstatsfrom > mfh

DCS_dispatcher_apppushstatsto > mth
DCS_dispatcher_apppushstatsfrom > mfh

DCS_dispatcher_totaltrafficstatsto > mth
DCS_dispatcher_totaltrafficstatsfrom > mfh

DCS_dispatcher_routersrpconn_srpconnstats >
bytestransferred

DCS_dispatcher_databaseconn_connectionstats
> errs
DCS_im_stats > procglen

DCS_im_imstats > imkbytes

DCS_mdscs_stats > procglen
DCS_mdscs_mdsstatsfrom >
pushconnectionspacketcount

DCS_mdscs_mdsstatsto > mthconnectionsinmemory

DCS_mdscs_mdssummary > truncatedconnections
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MDS Integration Service > Statistics >
Inbound messages (MDS Integration Service >
AFHEYR] > /7 pYFEL

MDS Integration Service > Statistics >
Outbound processing threads (MDS Integration
Service > ARFFEVR] > [HAVETEIEGEH)

MDS Integration Service > Statistics >
Transactions to (MDS Integration Service > ik
FEvR] > T =)

Policy Service > Statistics > Processing
Queue Length (Policy Service > #RgferR > 5!
)

Policy Service > Statistics > Messages
pending (Policy Service > iRFHe¥E > ﬁﬁ?}ﬁ@;ﬂ
EL)

Policy Service > Statistics > Failed requests
(Policy Service > #FTEPE > FRrpURIT)
Policy Service > Database connection > Errors
(Policy Service > Database it > %ﬁ?i)
Router > Statistics > Transactions to (Router
> FRFEVE > T =)

Router > Statistics > Transactions from
(Router > #EFFEYE] > @ RAET)

Router > SRP connection > Bytes transferred
(Router > SRP il > HLEAYAEE 7 )
Synchronization Service > Statistics >
Processing queue length (Synchronization
Service > MFFEYR] > FEIFF=E)
Synchronization Service > PIM statistics >
Transactions to (Synchronization Service >
PIM #AFerR > @ phZ)

Synchronization Service > PIM statistics >
Transactions from (Synchronization Service >
PIM #RFFErE > L RAED

Synchronization Service > Database connection
> Errors (Synchronization Service > Database
AL > FHERD
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BlackBerry Threshold Analysis Tool ?tﬁﬁ%j?ﬂﬁi
3’5ﬁﬁﬂﬁﬁ?T%§%ﬁqﬁWHIEE;iEQEﬁHSJ%?E?ﬁ?ﬁﬁ

DCS_mdss_inboundproc > numinmsg
DCS_mdss_outboundproc > numoutmsg
DCS_mdss_other > numtrans
DCS_policyserver_stats > procglen
DCS_policyserver_policystatsto > pending

DCS_policyserver_policystatsfrom >
requesterrors
DCS_policyserver_databaseconn_connectionstat
S > errs
DCS_router_routertrafficstatsto >
mthtransactions
DCS_router_routertrafficstatsfrom >
mfhtransactions
DCS_router_srpconn_srpconnstats >
bytestransferred
DCS_syncserver_stats > procqlen

DCS_syncserver_pimsyncstatsto >
mthtransactions

DCS_syncserver_pimsyncstatsfrom >
mfhtransactions

DCS_syncserver_databaseconn_connectionstats
> errs
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b A T SR ‘F’I\_U%{l}j R Eﬂﬁrj[}jﬁ"&f ‘IJ &) ri?ﬂr*é&%k lfﬁiéﬁﬁi‘“
BlackBerry® Enterprlse Server WHEEIJPPBWF'[E*H I u% ﬁﬁ?—‘ﬁ\/ Ei e [EHR l}f’,L[F{ Y
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tﬁ&i 7 Fri BlackBerry Monitoring Service #5EAE-fl1- (bl o S0 SELq > 20 =
SRRt T F

# (Y] : BlackBerry Threshold Analysis Tool i i

BlackBerry® Threshold Analysis Tool FE¥TEAey ﬁi@_ BlackBerry Threshold Analysis Tool J[Iff =
R b s gle Al o SR }{"’i}{’rﬁﬂrw'ﬂf’” £ lackBerry Monitoring Service [ Ufl*ﬁ?l
thresholdtool .exe ?f"ﬁﬁ”"?rﬂ”{ﬂ*{ll T‘@%?EI%I;EI » thresholdtool .exe AffATLfYA! <F££’¢5§’>
\Program Files\Research In Motion\BlackBerry Enterprlse Server\Monitoring Serv1ce\tools
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IS AL TevkIb 7 i S ﬂ%tum VR BHE R 1008 [vRIRE
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new proposed rules active = false

previous proposed rules deleted = auto

number of days to keep historical proposed rules = 30

critical trigger = 0.0% #the percentage symbol is optional

error trigger = 0.0%

warning trigger = 0.8%

number of days in data point window = 30

minimum number of data points required to generate rule = 1000

maximum number of data points used to generate rule = 10000
2

2 o it

new proposed rules - true [P gy Tﬁl;f ;jf£7}§ﬂ?%?q55§§j'ﬁﬁﬂﬂﬁﬂo TR
active . false EYI%#EEM A& true o T ZTEH TProposed

rule ; (FHEHH]) #rigr= BlackBerry Monitoring
Service = Eﬁ'f}H'tﬂ !IJF'JIF:EEEFQF['

HUET) true BEUEET S RERRI
false » FrpRBRTRETE] > [l Figh Fosp R b
EIJ o

5‘5?@ £ false o
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25
previous proposed
rules deleted

number of days to
maintain historical
proposed rules
critical trigger

error trigger

warning trigger
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0= 30

0.0% = 5.0%

0.0 = 5.0%

0.0% = 5.0%

[%'Jt BlackBerry Threshold Analysis Tool
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28 aCal b
YN [EF e critical trigger Y error trigger
2l jElE\/EEJE" 0.8% ° i/DF/\'LfﬁJLJ critical

trigger f7 error trigger ZE E'[ngl%[;ajt
0.0% °
number of days in data 1 =LA ISR e 2 I'F[IE'J%*E'[7JF'51§[%&€?5{51$§1$§' T
point window Pl il o
LY 30 o
minimum number of 0 %= 50,000 s I ERCOEEAR b < g oy UZt'%‘*?*HE‘Ti"
data points required L.

to generate rule TS 1000 -

maximum number of 1000 = 50,000 l"‘ﬁfgﬁ’?ﬁ%f SR o R I'ZEJF[UFQE'%EY%&@(TE"
data points used to Lo

generate rule jgﬁg,‘ulggjtﬁ 10,000 °

¥~ BlackBerry Threshold Analysis Tool

PR 2Py cexe ﬁkfi_ﬁ ?'“&Fﬁ AT AT l'ﬁ"ﬁ?“ P > ¥ BlackBerry®
Threshold Analys1s Tool = T Z'fY .exe f’é{i%ﬁ‘ BlackBelry Monitoring Service fY5 A1
v S Eif“\?EJ'i i =8> nET = i?[%ﬁj%ﬁﬁﬁ&ﬂ (i = PR ety = BlackBelry
Monitoring Service = 7 » T[4 BlackBerry Monitoring Service ¥f[iflre I[N~ 214
ﬂfj’*f‘E'lJl%ﬁji" BlackBerry Momtoung Service =¥R[Bifl1 > BlackBerry Monitoring Service = % fl}{)j*
EE PR AR ALEL AR - IR IR P - ~ﬂ e *““ﬁ*wﬁm NRs
W& 4% BlackBerry Monitoring Service w¥R['Fif[ I #u=T 20 o #hisT 2V im » [&F [J""iﬁbj ﬁ%“ +
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%5‘“ bﬁ%’ﬁ;l PYES ‘5%@ » T A ﬁj’j«:‘%&ﬁﬂ%@f = i BlackBerry Monitoring Service EJFE’TF] F
RS> \Program F1les\Research In Motion\BlackBerry Enterprise Server\Logs °

¥~ BlackBerry Threshold Analysis Tool

F%J?F JH]: 7= 4% BlackBerry® Monitoring Service J/?‘LT"}‘FJIEIU Windows® AR355F 1 » {41 BlackBerry
Monitoring Service Application Core ’155‘50

1. 7= 4% BlackBerry Monitoring Service EIUFF%’}FLF ’F'ﬂ?ﬂfﬁ*ﬁﬂﬁﬂ“%ﬂ}ﬂgﬁ o

2. A@PI thresholdtool.exe FHifif A o

BlackBerry Threshold Analysis Tool fi¥ .exe Tﬁﬁ’g‘ﬁ%@ﬁ'l’ﬂ <drive>:\Program Files\Research In
Motion\BlackBerry Enterprise Server\Monitoring Service\tools °
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3. EETNYIE - A
- §#7 thresholdtool -noupdate [‘H?ih'; S R S pOSHIIE] BlackBerry Monitoring
Service EYFIHr ° lFH[a‘f_E'fEIFI o [ ?JT»E% I i JfF'i,[Hlpith T 3.:;9#@‘?\/%%9? BlackBerry
Monitoring Service TFR[FiHIfVi= Iﬁ’ifjgi
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%g 75EE L - BlackBerry Threshold Analysis Tool FeBTEF [ﬁTF[j
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BlackBerry® Threshold Analysis Tool yi" it b i '[Eﬂj Z BlackBerry Monitoring Service
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